
#Chapitre 13
5DSSRUW#VSpFLDO#SRXU#OH#&RPLWp#
GHV#FRUSRUDWLRQV#GH#OD#&RXURQQH#
GpFRXODQW#GHV#DXGLHQFHV#DYHF#OHV#

FRUSRUDWLRQ#KRVSLWDOLqUHV#
UpJLRQDOHV

&RQWHQX
&RQWH[WH# #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#586

eWHQGXH# 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#587

5pVXPp#GHV#UpVXOWDWV# #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#587

2EVHUYDWLRQV#VXU#OH#SURFHVVXV# 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#587

3RLQWV#GH#GLVFXVVLRQ#VXU#GHV#WKqPHV#LPSRUWDQWV#VRXOHYpV#GXUDQW#OHV#VpDQFHV# #1#1#1#1#1#1#1#1#58;



&KDSLWUH#46 $XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV

#5DSSRUW#VSpFLDO#SRXU#OH#&RPLWp#
GHV#FRUSRUDWLRQV#GH#OD#&RXURQQH
GpFRXODQW#GHV#DXGLHQFHV#DYHF#OHV#

FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV
&RQWH[WH&RQWH[WH&RQWH[WH&RQWH[WH 13.1 /H#47 GpFHPEUH#4<<</#OH#SUHPLHU#UDSSRUW#GX#&RPLWp#SHUPDQHQW#
GHV#FRUSRUDWLRQV#GH#OD#&RXURQQH#GH#OD#87H#OpJLVODWXUH#D#pWp#GpSRVp#j#OD#
&KDPEUH1#3DUPL#OHV#TXHVWLRQV#TX·LO#DERUGH/#OH#UDSSRUW#GX#FRPLWp#VH#
SHQFKH#QRWDPPHQW#VXU#OHV#WKqPHV#GH#OD#JRXYHUQH#HW#GH#O·REOLJDWLRQ#
UHGGLWLRQQHOOH#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV1#&H#IDLVDQW/#OH#
UDSSRUW#IDLW#UHQYRL#j#GHV#WUDYDX[#DQWpULHXUV#GX#%XUHDX#GX#YpULILFDWHXU#
JpQpUDO#SRUWDQW#VXU#FHV#GHX[#TXHVWLRQV1

13.2 3RXU#GRQQHU#VXLWH#DX[#WKqPHV#GH#OD#JRXYHUQH#HW#GH#O·REOLJDWLRQ#
UHGGLWLRQQHOOH/#OH#FRPLWp#D#UHFRPPDQGp =

TX·LO#VRLW#GHPDQGp#DX[#SUpVLGHQFHV#GHV#FRQVHLOV#HW#DX[#FKHIV#
GHV#GLUHFWLRQV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GX#1RXYHDX0
%UXQVZLFN#GH#FRPSDUDvWUH#DQQXHOOHPHQW#GHYDQW#OH#&RPLWp#
SHUPDQHQW#GHV#FRUSRUDWLRQV#GH#OD#&RXURQQH/#G·DERUG#DX#VXMHW#
GHV#UDSSRUWV#DQQXHOV#SRXU#O·DQQpH#ILQDQFLqUH#4<<;04<<<#HW#j#
O·RFFDVLRQ#G·DXGLHQFHV#TXL#FRPPHQFHURQW#DX#SOXV#WDUG#j#OD#ILQ#
GH#MDQYLHU#5333

13.3 ­#XQH#UpXQLRQ#GX#FRPLWp#OH#55#GpFHPEUH#4<<</#OH#SUpVLGHQW#GX#
FRPLWp#D#SUpFLVp#FH#TXL#VXLW#DX[#FRUSRUDWLRQV =

,O#V·DJLW#HQ#UpDOLWp#GH#PLHX[#H[SOLTXHU#j#OD#SRSXODWLRQ#FRPPHQW#
IRQFWLRQQHQW#OHV#FRUSRUDWLRQV#GHV#VRLQV#GH#VDQWp#DILQ#TX·HOOH#
FRPSUHQQH#HQ#TXRL#FRQVLVWHQW#YRWUH#REOLJDWLRQ#GH#UHQGUH#
FRPSWH#HW#OHV#VHUYLFHV#TXH#YRXV#OXL#IRXUQLVVH]/#WRXW#HQ#YRXV#
GRQQDQW#O·RFFDVLRQ#j#YRXV#DXVVL#G·H[SULPHU#YRV#YXHV#VXU#FH#
TXH#YRXV#FRQVLGpUH]#FRPPH#GHV#SUREOqPHV#LPSRUWDQWV#DX#VHLQ#
GX#V\VWqPH#GDQV#VRQ#HQVHPEOH1#>7UDGXFWLRQ1@#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#5333 253



$XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV &KDSLWUH#46#

254 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#5333

eWHQGXHeWHQGXHeWHQGXHeWHQGXH 13.4 (Q#MDQYLHU#5333/#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
FRPPHQFHQW#j#FRPSDUDvWUH#DX[#DXGLHQFHV#GX#FRPLWp1#/H#FRPLWp#GHPDQGH#
DX#%XUHDX#GX#YpULILFDWHXU#JpQpUDO#TXH#GHV#PHPEUHV#GH#VRQ#SHUVRQQHO#
DVVLVWHQW#DX[#VpDQFHV#SRXU#O·DLGHU#GDQV#VHV#GpOLEpUDWLRQV#HW#SRXU#UpGLJHU#
XQ#GRFXPHQW#GH#WUDYDLO#VXU#VHV#REVHUYDWLRQV#GpFRXODQW#GX#SURFHVVXV1#

13.5 /H#SUpVHQW#FKDSLWUH#UpVXPH#OH#UDSSRUW#TXH#QRXV#DYRQV#UHPLV#DX#
FRPLWp#VRXUV#OHV#UXEULTXHV#JpQpUDOHV#VXLYDQWHV =#

• Observations sur le processus
• Points de discussion sur des thèmes importants soulevés durant les 

séances

13.6 /D#SUpVHQWDWLRQ#GH#FH#FKDSLWUH#GLIIqUH#TXHOTXH#SHX#GH#OD#
SUpVHQWDWLRQ#KDELWXHOOH#GHV#FKDSLWUHV#GH#QRWUH#UDSSRUW1#,O#FRQWLHQW#PRLQV#
GH#UHFRPPDQGDWLRQV#HW#GH#FRQFOXVLRQV/#PDLV#GDYDQWDJH#GH#FH#TX·RQ#
SRXUUDLW#DSSHOHU#GHV#REVHUYDWLRQV#HW#GHV#SRLQWV#j#DSSURIRQGLU1#&HWWH#
DSSURFKH#WLHQW##FRPSWH#GH#QRWUH#U{OH#G·REVHUYDWHXU#GX#SURFHVVXV#
FRPSDUDWLYHPHQW#j#FHOXL#GH#YpULILFDWHXU#GHV#TXHVWLRQV#j#O·pWXGH1#

5pVXPp#GHV#UpVXOWDWV5pVXPp#GHV#UpVXOWDWV5pVXPp#GHV#UpVXOWDWV5pVXPp#GHV#UpVXOWDWV 13.7 /HV#LQVWUXFWLRQV#IRXUQLHV#DX[#FRUSRUDWLRQV#KRVSLWDOLqUHV#/HV#LQVWUXFWLRQV#IRXUQLHV#DX[#FRUSRUDWLRQV#KRVSLWDOLqUHV#/HV#LQVWUXFWLRQV#IRXUQLHV#DX[#FRUSRUDWLRQV#KRVSLWDOLqUHV#/HV#LQVWUXFWLRQV#IRXUQLHV#DX[#FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV#HW#OD#SUpSDUDWLRQ#GHV#SDUWLFLSDQWV#RQW#JUDQGHPHQW#FRQWULEXp#j#UpJLRQDOHV#HW#OD#SUpSDUDWLRQ#GHV#SDUWLFLSDQWV#RQW#JUDQGHPHQW#FRQWULEXp#j#UpJLRQDOHV#HW#OD#SUpSDUDWLRQ#GHV#SDUWLFLSDQWV#RQW#JUDQGHPHQW#FRQWULEXp#j#UpJLRQDOHV#HW#OD#SUpSDUDWLRQ#GHV#SDUWLFLSDQWV#RQW#JUDQGHPHQW#FRQWULEXp#j#
OD#UpXVVLWH#GHV#DXGLHQFHV1OD#UpXVVLWH#GHV#DXGLHQFHV1OD#UpXVVLWH#GHV#DXGLHQFHV1OD#UpXVVLWH#GHV#DXGLHQFHV1

13.8 /HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GHYUDLHQW#LQFOXUH#GDQV#OHXUV#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GHYUDLHQW#LQFOXUH#GDQV#OHXUV#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GHYUDLHQW#LQFOXUH#GDQV#OHXUV#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GHYUDLHQW#LQFOXUH#GDQV#OHXUV#
UDSSRUWV#DQQXHOV#GHV#pWDWV#ILQDQFLHUV#YpULILpV#FRPSRUWDQW#GHV#FKLIIUHV#UDSSRUWV#DQQXHOV#GHV#pWDWV#ILQDQFLHUV#YpULILpV#FRPSRUWDQW#GHV#FKLIIUHV#UDSSRUWV#DQQXHOV#GHV#pWDWV#ILQDQFLHUV#YpULILpV#FRPSRUWDQW#GHV#FKLIIUHV#UDSSRUWV#DQQXHOV#GHV#pWDWV#ILQDQFLHUV#YpULILpV#FRPSRUWDQW#GHV#FKLIIUHV#
EXGJpWDLUHV1EXGJpWDLUHV1EXGJpWDLUHV1EXGJpWDLUHV1

13.9 /H#PLQLVWUH#GH#OD#6DQWp#HW#GX#0LHX[0rWUH#GHYUDLW#DSSURXYHU#/H#PLQLVWUH#GH#OD#6DQWp#HW#GX#0LHX[0rWUH#GHYUDLW#DSSURXYHU#/H#PLQLVWUH#GH#OD#6DQWp#HW#GX#0LHX[0rWUH#GHYUDLW#DSSURXYHU#/H#PLQLVWUH#GH#OD#6DQWp#HW#GX#0LHX[0rWUH#GHYUDLW#DSSURXYHU#
RIILFLHOOHPHQW#OHV#EXGJHWV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#HW#RIILFLHOOHPHQW#OHV#EXGJHWV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#HW#RIILFLHOOHPHQW#OHV#EXGJHWV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#HW#RIILFLHOOHPHQW#OHV#EXGJHWV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#HW#
LQIRUPHU#OHV#FRUSRUDWLRQV#GH#OHXUV#EXGJHWV#GH#UHFHWWHV#GDQV#XQ#GpODL#SOXV#LQIRUPHU#OHV#FRUSRUDWLRQV#GH#OHXUV#EXGJHWV#GH#UHFHWWHV#GDQV#XQ#GpODL#SOXV#LQIRUPHU#OHV#FRUSRUDWLRQV#GH#OHXUV#EXGJHWV#GH#UHFHWWHV#GDQV#XQ#GpODL#SOXV#LQIRUPHU#OHV#FRUSRUDWLRQV#GH#OHXUV#EXGJHWV#GH#UHFHWWHV#GDQV#XQ#GpODL#SOXV#
RSSRUWXQ1#/H#PLQLVWUH#GHYUDLW#DXVVL#SUpFLVHU#OH#U{OH#GHV#FRUSRUDWLRQV#RSSRUWXQ1#/H#PLQLVWUH#GHYUDLW#DXVVL#SUpFLVHU#OH#U{OH#GHV#FRUSRUDWLRQV#RSSRUWXQ1#/H#PLQLVWUH#GHYUDLW#DXVVL#SUpFLVHU#OH#U{OH#GHV#FRUSRUDWLRQV#RSSRUWXQ1#/H#PLQLVWUH#GHYUDLW#DXVVL#SUpFLVHU#OH#U{OH#GHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#GDQV#OD#SUHVWDWLRQ/#GH#PDQLqUH#UHVSRQVDEOH#VXU#OH#SODQ#KRVSLWDOLqUHV#GDQV#OD#SUHVWDWLRQ/#GH#PDQLqUH#UHVSRQVDEOH#VXU#OH#SODQ#KRVSLWDOLqUHV#GDQV#OD#SUHVWDWLRQ/#GH#PDQLqUH#UHVSRQVDEOH#VXU#OH#SODQ#KRVSLWDOLqUHV#GDQV#OD#SUHVWDWLRQ/#GH#PDQLqUH#UHVSRQVDEOH#VXU#OH#SODQ#
ILQDQFLHU/#GHV#VHUYLFHV#pWDEOLV#GDQV#OH#SODQ#GLUHFWHXU#GX#UpVHDX#ILQDQFLHU/#GHV#VHUYLFHV#pWDEOLV#GDQV#OH#SODQ#GLUHFWHXU#GX#UpVHDX#ILQDQFLHU/#GHV#VHUYLFHV#pWDEOLV#GDQV#OH#SODQ#GLUHFWHXU#GX#UpVHDX#ILQDQFLHU/#GHV#VHUYLFHV#pWDEOLV#GDQV#OH#SODQ#GLUHFWHXU#GX#UpVHDX#
KRVSLWDOLHU1KRVSLWDOLHU1KRVSLWDOLHU1KRVSLWDOLHU1

13.10 /HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#HW#OH#PLQLVWqUH#GRLYHQW#DPpOLRUHU#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#HW#OH#PLQLVWqUH#GRLYHQW#DPpOLRUHU#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#HW#OH#PLQLVWqUH#GRLYHQW#DPpOLRUHU#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#HW#OH#PLQLVWqUH#GRLYHQW#DPpOLRUHU#
HW#FRRUGRQQHU#OHXUV#DFWLYLWpV#GH#SODQLILFDWLRQ#VWUDWpJLTXH1HW#FRRUGRQQHU#OHXUV#DFWLYLWpV#GH#SODQLILFDWLRQ#VWUDWpJLTXH1HW#FRRUGRQQHU#OHXUV#DFWLYLWpV#GH#SODQLILFDWLRQ#VWUDWpJLTXH1HW#FRRUGRQQHU#OHXUV#DFWLYLWpV#GH#SODQLILFDWLRQ#VWUDWpJLTXH1

13.11 /H#U{OH#GX#YpULILFDWHXU#JpQpUDO#j#O·pJDUG#GX#&RPLWp#GHV#/H#U{OH#GX#YpULILFDWHXU#JpQpUDO#j#O·pJDUG#GX#&RPLWp#GHV#/H#U{OH#GX#YpULILFDWHXU#JpQpUDO#j#O·pJDUG#GX#&RPLWp#GHV#/H#U{OH#GX#YpULILFDWHXU#JpQpUDO#j#O·pJDUG#GX#&RPLWp#GHV#
FRUSRUDWLRQV#GH#OD#&RXURQQH#GHYUDLW#rWUH#FODLUHPHQW#GpILQL#GDQV#OD#ORL1FRUSRUDWLRQV#GH#OD#&RXURQQH#GHYUDLW#rWUH#FODLUHPHQW#GpILQL#GDQV#OD#ORL1FRUSRUDWLRQV#GH#OD#&RXURQQH#GHYUDLW#rWUH#FODLUHPHQW#GpILQL#GDQV#OD#ORL1FRUSRUDWLRQV#GH#OD#&RXURQQH#GHYUDLW#rWUH#FODLUHPHQW#GpILQL#GDQV#OD#ORL1

2EVHUYDWLRQV#VXU#OH#2EVHUYDWLRQV#VXU#OH#2EVHUYDWLRQV#VXU#OH#2EVHUYDWLRQV#VXU#OH#
SURFHVVXVSURFHVVXVSURFHVVXVSURFHVVXV

6pDQFH#G·LQWURGXFWLRQ#HW#6pDQFH#G·LQWURGXFWLRQ#HW#6pDQFH#G·LQWURGXFWLRQ#HW#6pDQFH#G·LQWURGXFWLRQ#HW#
GHPDQGHV#GH#UHQVHLJQHPHQWVGHPDQGHV#GH#UHQVHLJQHPHQWVGHPDQGHV#GH#UHQVHLJQHPHQWVGHPDQGHV#GH#UHQVHLJQHPHQWV

13.12 ­#QRWUH#DYLV/#XQ#IDFWHXU#D\DQW#FRQWULEXp#j#OD#UpXVVLWH#GH#FHV#
SUHPLqUHV#UHQFRQWUHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#D#pWp#
OH#GHJUp#GH#SUpSDUDWLRQ#PDQLIHVWH#GHV#SDUWLFLSDQWV/#FH#TXL#Q·HVW#SDV#
pWRQQDQW1#(Q#HIIHW/#OHV#FRUSRUDWLRQV#VRQW#GRWpHV#GH#SHUVRQQHO#
SURIHVVLRQQHO#HW#JRXYHUQpHV#SDU#GHV#FRQVHLOV#IRUPpV#GH#EpQpYROHV#
FDSDEOHV1#(Q#FRQVpTXHQFH/#LO#HVW#QRUPDO#GH#V·DWWHQGUH#j#FH#TXH#OHV#
SDUWLFLSDQWV#FRQVDFUHQW#XQ#WHPSV#HW#GHV#HIIRUWV#FRQVLGpUDEOHV#j#OD#
SUpSDUDWLRQ#GH#FHWWH#pWDSH#XQLTXH#GH#OD#UHGGLWLRQ#GH#FRPSWHV1#



&KDSLWUH#46 $XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
13.13 1RXV#FUR\RQV#DXVVL#TX·XQ#DXWUH#IDFWHXU#LPSRUWDQW#GRLW#rWUH#
PHQWLRQQp =#OHV#GLUHFWLYHV#GpWDLOOpHV#TXH#OH#FRPLWp#D#IRXUQLHV#DX[#
FRUSRUDWLRQV#j#OD#UpXQLRQ#GX#55 GpFHPEUH#4<<<1#&HWWH#UpXQLRQ/#j#
ODTXHOOH#SDUWLFLSDLHQW#GHV#UHSUpVHQWDQWV#GHV#KXLW#FRUSRUDWLRQV#UpJLRQDOHV/#
D#FODLUHPHQW#pWDEOL#OH#EXW#HW#OHV#DWWHQWHV#GX#FRPLWp1#

13.14 ­#OD#UpXQLRQ/#OH#SUpVLGHQW#D#UHPLV#DX[#FRUSRUDWLRQV#XQ#HQVHPEOH#
GH#GRFXPHQWV/#GRQW#OH#UDSSRUW#GX#FRPLWp#j#OD#&KDPEUH#GDWp#GX#
47#GpFHPEUH#4<<</#OD#GLUHFWLYH#GX#JRXYHUQHPHQW#SURYLQFLDO#VXU#OHV#
UDSSRUWV#DQQXHOV/#OH#FKDSLWUH#45#GX#UDSSRUW#GX#YpULILFDWHXU#JpQpUDO#GH#
4<<;#SRUWDQW#VXU#OD#JRXYHUQH#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV/#DLQVL#TX·XQ#
GRFXPHQW#G·XQH#SDJH#UpVXPDQW#OH#JHQUH#G·LQIRUPDWLRQV#TXH#OHV#PHPEUHV#
GX#FRPLWp#FKHUFKHQW#j#REWHQLU#JUkFH#DX[#VpDQFHV1

,PSRUWDQFH#GH#OD#SUpSDUDWLRQ#HW#,PSRUWDQFH#GH#OD#SUpSDUDWLRQ#HW#,PSRUWDQFH#GH#OD#SUpSDUDWLRQ#HW#,PSRUWDQFH#GH#OD#SUpSDUDWLRQ#HW#
GH#O·H[SRVp#G·LQWURGXFWLRQGH#O·H[SRVp#G·LQWURGXFWLRQGH#O·H[SRVp#G·LQWURGXFWLRQGH#O·H[SRVp#G·LQWURGXFWLRQ

13.15 1RXV#VRPPHV#G·DYLV#TXH#OHV#LQVWUXFWLRQV#GX#FRPLWp#RQW#FRQWULEXp#
j#OD#UpXVVLWH#GHV#VpDQFHV1#'H#SOXV/#QRXV#FUR\RQV#TX·LO#\#D#GHV#OHoRQV#j#
WLUHU#GH#FHWWH#REVHUYDWLRQ1#(Q#HIIHW/#QRXV#VRPPHV#G·DYLV#TXH#OD#UpXVVLWH#
GHV#IXWXUHV#VpDQFHV#SHXW#rWUH#HQ#JUDQGH#SDUWLH#LQIOXHQFpH#SDU#OHV#
LQVWUXFWLRQV#IRXUQLHV#DX[#SDUWLFLSDQWV1#

13.16 (Q#FH#TXL#FRQFHUQH#O·H[SRVp#G·LQWURGXFWLRQ#GHV#FRUSRUDWLRQV/#OH#
SUpVLGHQW#D#UpVXPp#VHV#DWWHQWHV#HQ#SUpFLVDQW#TXH#FHW#H[SRVp#GRLW#rWUH#HQ#
IDLW#XQH#SUpVHQWDWLRQ#IRQGpH#VXU#OHXU#UDSSRUW#DQQXHO1#1RXV#FUR\RQV#TXH#
OH#FRPLWp#SHXW#FRQWULEXHU#j#OD#UpXVVLWH#GH#VHV#IXWXUHV#VpDQFHV#HQ#
FRQWLQXDQW#j#IDLUH#GX#UDSSRUW#DQQXHO#OH#F±XU#GH#O·H[SRVp#G·LQWURGXFWLRQ#
GHV#FRUSRUDWLRQV1#(Q#FRQFHQWUDQW#VRQ#DWWHQWLRQ#VXU#OH#UDSSRUW#DQQXHO#
FRPPH#EDVH#j#O·H[SRVp#G·LQWURGXFWLRQ#HW#DX[#TXHVWLRQV#TXL#VXLYHQW/#OH#
FRPLWp#GRWHUDLW#OHV#VpDQFHV#G·XQH#VWUXFWXUH#LPSRUWDQWH1#­#QRWUH#DYLV/#
IDLUH#SRUWHU#O·DWWHQWLRQ#VXU#OH#UDSSRUW#DQQXHO#VHUYLUD#DXVVL#j#LQFLWHU#OHV#
FRUSRUDWLRQV#j#VH#FRQIRUPHU#GDYDQWDJH#j#OD#GLUHFWLYH#VXU#OHV#UDSSRUWV#
DQQXHOV1#/D#GLUHFWLYH#UHJURXSH#HQ#XQ#IRUPDW#FRQFLV#OHV#pOpPHQWV#
LPSRUWDQWV#TXH#VRQW#OD#SODQLILFDWLRQ#VWUDWpJLTXH/#OD#PHVXUH#GX#UHQGHPHQW#
HW#OH#UDSSRUW#ILQDQFLHU1

13.17 ­#QRWUH#DYLV/#VL#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#FRPPHQFHQW#
FKDTXH#VpDQFH#SDU#XQ#EUHI#H[SRVp#VXU#OHXU#UDSSRUW#DQQXHO#SUpSDUp#HQ#
FRQIRUPLWp#DYHF#OD#GLUHFWLYH/#OD#UHGGLWLRQ#GH#FRPSWHV#V·HQ#WURXYHUD#
DPpOLRUpH1#2Q#SHXW#VXSSRVHU#TXH#OHV#FRUSRUDWLRQV#GpEXWHUDLHQW#SDU#XQH#
GLVFXVVLRQ#GH#OHXUV#SODQV#VWUDWpJLTXHV#HVVHQWLHOV/#DVVRUWLV#GH#OHXUV#EXWV#HW#
REMHFWLIV#FOpV1#,O#IDXGUDLW#HQVXLWH#TXH#OHV#REMHFWLIV#VWUDWpJLTXHV#FOpV#VRLHQW#
OLpV#DX[#PHVXUHV#GX#UHQGHPHQW#SULQFLSDOHV#SUpVHQWpHV#GDQV#OH#UDSSRUW1#/D#
GLVFXVVLRQ#FRPSRUWHUDLW#pJDOHPHQW#GHV#UHQYRLV#DX[#pWDWV#ILQDQFLHUV#
DFFRPSDJQDQW#OH#UDSSRUW/#FH#TXL#pWDEOLUDLW#OH#FRQWH[WH#ILQDQFLHU#GDQV#
OHTXHO#OHV#RUJDQLVDWLRQV#DXUDLHQW#UpDOLVp#OHXUV#SODQV1#8QH#SUpVHQWDWLRQ#GH#
OD#VRUWH#SHUPHWWUDLW#DX[#PHPEUHV#GX#FRPLWp#GH#ELHQ#FRPSUHQGUH#OHV#
REMHFWLIV#YLVpV#SDU#OHV#FRUSRUDWLRQV#HW#GH#FRPSDUHU#FHV#REMHFWLIV#DYHF#OHV#
UpVXOWDWV#UpHOV1

13.18 1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#GRQQH#GHV#LQVWUXFWLRQV#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#GRQQH#GHV#LQVWUXFWLRQV#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#GRQQH#GHV#LQVWUXFWLRQV#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#GRQQH#GHV#LQVWUXFWLRQV#j#
WRXWHV#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#SRXU#TX·HOOHV#HQWDPHQW#OHXU#WRXWHV#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#SRXU#TX·HOOHV#HQWDPHQW#OHXU#WRXWHV#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#SRXU#TX·HOOHV#HQWDPHQW#OHXU#WRXWHV#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#SRXU#TX·HOOHV#HQWDPHQW#OHXU#
FRPSDUXWLRQ#GH#533305334#GHYDQW#OH#FRPLWp#SDU#XQ#H[SRVp#D[p#VXU#OH#FRPSDUXWLRQ#GH#533305334#GHYDQW#OH#FRPLWp#SDU#XQ#H[SRVp#D[p#VXU#OH#FRPSDUXWLRQ#GH#533305334#GHYDQW#OH#FRPLWp#SDU#XQ#H[SRVp#D[p#VXU#OH#FRPSDUXWLRQ#GH#533305334#GHYDQW#OH#FRPLWp#SDU#XQ#H[SRVp#D[p#VXU#OH#
UDSSRUW#DQQXHO#GH#O·H[HUFLFH#HQ#TXHVWLRQ1UDSSRUW#DQQXHO#GH#O·H[HUFLFH#HQ#TXHVWLRQ1UDSSRUW#DQQXHO#GH#O·H[HUFLFH#HQ#TXHVWLRQ1UDSSRUW#DQQXHO#GH#O·H[HUFLFH#HQ#TXHVWLRQ1
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$XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV &KDSLWUH#46#
13.19 1RXV#VRPPHV#G·DYLV#TX·XQH#WHOOH#DSSURFKH#DLGHUDLW#OH#FRPLWp#QRQ#
VHXOHPHQW#GDQV#VHV#DXGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV/#PDLV#
DXVVL#SRXU#OD#FRPSDUXWLRQ#GH#WRXV#OHV#RUJDQLVPHV/#VRFLpWpV#HW#
FRPPLVVLRQV1#&RPPH#HOOH#DSSHOOH#O·DWWHQWLRQ#VXU#OH#GRFXPHQW#
UHGGLWLRQQHO#SULQFLSDO#SRXU#O·$VVHPEOpH#OpJLVODWLYH#HW#OH#JUDQG#SXEOLF/#
FHWWH#DSSURFKH#SRXUUDLW#GRQQHU#OLHX#j#GHV#DPpOLRUDWLRQV#JOREDOHV#GH#OD#
TXDOLWp#GHV#UDSSRUWV#DQQXHOV1#(Q#FRQVpTXHQFH/#(Q#FRQVpTXHQFH/#(Q#FRQVpTXHQFH/#(Q#FRQVpTXHQFH/#QRXV#DYRQV#LQFLWp#OH#QRXV#DYRQV#LQFLWp#OH#QRXV#DYRQV#LQFLWp#OH#QRXV#DYRQV#LQFLWp#OH#
FRPLWp#j#HQYLVDJHU#G·pWHQGUH#QRWUH#UHFRPPDQGDWLRQ#j#WRXV#OHV#FRPLWp#j#HQYLVDJHU#G·pWHQGUH#QRWUH#UHFRPPDQGDWLRQ#j#WRXV#OHV#FRPLWp#j#HQYLVDJHU#G·pWHQGUH#QRWUH#UHFRPPDQGDWLRQ#j#WRXV#OHV#FRPLWp#j#HQYLVDJHU#G·pWHQGUH#QRWUH#UHFRPPDQGDWLRQ#j#WRXV#OHV#
RUJDQLVPHV/#VRFLpWpV#HW#FRPPLVVLRQV#TXL#FRPSDUDLVVHQW#GHYDQW#OXL1RUJDQLVPHV/#VRFLpWpV#HW#FRPPLVVLRQV#TXL#FRPSDUDLVVHQW#GHYDQW#OXL1RUJDQLVPHV/#VRFLpWpV#HW#FRPPLVVLRQV#TXL#FRPSDUDLVVHQW#GHYDQW#OXL1RUJDQLVPHV/#VRFLpWpV#HW#FRPPLVVLRQV#TXL#FRPSDUDLVVHQW#GHYDQW#OXL1

/HV#UDSSRUWV#DQQXHOV#RQW#EHVRLQ#/HV#UDSSRUWV#DQQXHOV#RQW#EHVRLQ#/HV#UDSSRUWV#DQQXHOV#RQW#EHVRLQ#/HV#UDSSRUWV#DQQXHOV#RQW#EHVRLQ#
G·DPpOLRUDWLRQVG·DPpOLRUDWLRQVG·DPpOLRUDWLRQVG·DPpOLRUDWLRQV

13.20 3RXU#O·LQVWDQW/#OHV#UDSSRUWV#DQQXHOV#GHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#QH#VRQW#SDV#OHV#GRFXPHQWV#UHGGLWLRQQHOV#FRPSOHWV#H[LJpV#SDU#
OD#GLUHFWLYH1#%LHQ#TXH#OHV#UDSSRUWV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#IDVVHQW#
GH#IUpTXHQWV#UHQYRLV#DX[#SODQV#VWUDWpJLTXHV/#LOV#Q·H[SRVHQW#SDV#
© FODLUHPHQW#OHXUV#REMHFWLIV#JpQpUDX[#HW#VSpFLILTXHV#DLQVL#TXH#OHXUV#
LQGLFDWHXUV#GH#SHUIRUPDQFH ª/#FRPPH#O·H[LJH#OD#GLUHFWLYH1#/HV#UDSSRUWV#
WHQGHQW#j#UHQGUH#FRPSWH#GHV#DFWLYLWpV#VDQV#SUpFLVHU#FODLUHPHQW#GDQV#
TXHOOH#PHVXUH#OHV#FRUSRUDWLRQV#DWWHLJQHQW#OHV#REMHFWLIV#VWUDWpJLTXHV#
SUpVHQWpV#GDQV#OHXUV#SODQV1#

13.21 'H#WHOV#UDSSRUWV#QH#VXIILVHQW#SDV#QRQ#SOXV#SRXU#LQGLTXHU#© GDQV#
TXHOOH#PHVXUH#OHV#SURJUDPPHV#H[LVWDQWV#GHPHXUHQW#SHUWLQHQWV ª#QL#
© O*DFFXHLO#TXH#OH#JURXSH#FLEOH#D#UpVHUYp#DX[#SURJUDPPHV ª1#2Q#SRXUUDLW#
DOOpJXHU#O·LQXWLOLWp#SRXU#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GH#IDLUH#
GLUHFWHPHQW#UDSSRUW#VXU#OD#SHUWLQHQFH#HW#O·DFFXHLO#SDU#OD#FOLHQWqOH1#/H#IDLW#
TXH#OHV#JHQV#FRQWLQXHQW#GH#VH#SUpVHQWHU#GH#SOXV#HQ#SOXV#QRPEUHX[#DX[#
SRUWHV#GHV#pWDEOLVVHPHQWV#SRXUUDLW#rWUH#SHUoX#FRPPH#XQH#SUHXYH#GLUHFWH#
j#OD#IRLV#GH#OD#SHUWLQHQFH#HW#GH#O·DFFXHLO#SDU#OD#FOLHQWqOH1#­#QRWUH#DYLV/#
FHSHQGDQW/#LO#Q·HVW#SDV#VXIILVDQW#GH#GLUH#TXH#OD#GHPDQGH#GH#VHUYLFHV#
JUDQGLVVDQWH#GpPRQWUH#FODLUHPHQW#OD#SHUWLQHQFH#HW#O·DFFXHLO#SDU#OD#
FOLHQWqOH1#,O#V·DJLW#GH#GHX[#GRPDLQHV#HVVHQWLHOV#TXH#OHV#UDSSRUWV#DQQXHOV#
GHYUDLHQW#WUDLWHU#GH#IDoRQ#V\VWpPDWLTXH1#­#FHW#pJDUG/#VRXOLJQRQV#TXH#OHV#
FRUSRUDWLRQV#VHPEOHQW#GpMj#UHFXHLOOLU#GHV#GRQQpHV#VXU#OD#VDWLVIDFWLRQ#GHV#
SDWLHQWV/#FH#TXL#HVW#XQH#ERQQH#FKRVH1#(Q#HIIHW/#FHV#GRQQpHV#SRXUUDLHQW#
WUqV#ELHQ#VHUYLU#j#UpSRQGUH#DX[#H[LJHQFHV#UHODWLYHV#j#O·DFFXHLO#SDU#OD#
FOLHQWqOH1

13.22 ­#SOXVLHXUV#UHSULVHV#GXUDQW#OHV#DXGLHQFHV#GX#FRPLWp/#QRXV#DYRQV#
HQWHQGX#TXH#OH#PLQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#
+DXMRXUG·KXL#DSSHOp#OH#PLQLVWqUH#GH#OD#6DQWp#HW#GX#0LHX[0rWUH,4#HVW#HQ#
WUDLQ#GH#PHWWUH#DX#SRLQW#j#O·LQWHQWLRQ#GHV#K{SLWDX[#XQ#© EXOOHWLQ ª#VXU#
O·pWDW#GHV#LQGLFDWHXUV#GX#UHQGHPHQW1#8Q#WHO#EXOOHWLQ#FRQWULEXHUDLW#SRXU#
EHDXFRXS#j#OD#VDWLVIDFWLRQ#GHV#H[LJHQFHV#HQ#PDWLqUH#G·LQIRUPDWLRQ#
SUpFLVpHV#GDQV#OD#GLUHFWLYH#VXU#OHV#UDSSRUWV#DQQXHOV1#,O#VHUD#LQWpUHVVDQW#GH#
VXLYUH#OH#GpURXOHPHQW#GX#SURMHW#HW#GH#YRLU#FRPPHQW#OHV#LQGLFDWHXUV#YLVpV#
SDU#OH#SURMHW#GH#UDSSRUW#SRXUURQW#rWUH#LQWpJUpV#DX[#UDSSRUWV#DQQXHOV#GHV#
FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV1#

41 #3RXU#DOOpJHU#OH#WH[WH/#QRXV#HPSORLHURQV#GRUpQDYDQW#OH#WHUPH#© PLQLVWqUH ª#DX#OLHX#
GH#O·DQFLHQ#QRP#RX#GX#QRP#DFWXHO#DX#ORQJ1
256 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#5333



&KDSLWUH#46 $XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
1pFHVVLWp#G·DYRLU#XQ#MHX#G·pWDWV#1pFHVVLWp#G·DYRLU#XQ#MHX#G·pWDWV#1pFHVVLWp#G·DYRLU#XQ#MHX#G·pWDWV#1pFHVVLWp#G·DYRLU#XQ#MHX#G·pWDWV#
ILQDQFLHUV#FRPSOHW#FRPSRUWDQW#ILQDQFLHUV#FRPSOHW#FRPSRUWDQW#ILQDQFLHUV#FRPSOHW#FRPSRUWDQW#ILQDQFLHUV#FRPSOHW#FRPSRUWDQW#
GHV#FKLIIUHV#EXGJpWDLUHV#GHV#FKLIIUHV#EXGJpWDLUHV#GHV#FKLIIUHV#EXGJpWDLUHV#GHV#FKLIIUHV#EXGJpWDLUHV#

13.23 /D#SOXSDUW#GHV#UDSSRUWV#DQQXHOV#QH#FRQWHQDLHQW#SDV#G·pWDWV#
ILQDQFLHUV#FRPSOHWV1#+(Q#UHYDQFKH/#QRXV#DYRQV#FRQVWDWp#TXH#GHV#pWDWV#
ILQDQFLHUV#VpSDUpV#DYDLHQW#pWp#UHPLV#DX[#PHPEUHV#GX#FRPLWp1,#'DQV#
FHUWDLQV#FDV/#O·LQIRUPDWLRQ#UpFDSLWXODWLYH#SUpVHQWpH#GDQV#OHV#UDSSRUWV#
DQQXHOV#QH#FRQFRUGH#SDV#DYHF#O·LQIRUPDWLRQ#GHV#pWDWV#ILQDQFLHUV#YpULILpV1#
&HV#LQFRKpUHQFHV#RQW#SDUIRLV#VXVFLWp#GHV#TXHVWLRQV#GH#OD#SDUW#GHV#
PHPEUHV#GX#FRPLWp1

13.24 ,O#HVW#LPSRUWDQW#GH#YHLOOHU#j#FH#TXH#OHV#LQIRUPDWLRQV#ILQDQFLqUHV#
SUpVHQWpHV#GDQV#OHV#UDSSRUWV#DQQXHOV#FRQFRUGHQW#DYHF#FHOOHV#GHV#pWDWV#
ILQDQFLHUV#SXEOLpV1#/H#SOXV#IDFLOH#SRXU#V·HQ#DVVXUHU#HVW#GH#SXEOLHU#OHV#
pWDWV#ILQDQFLHUV#YpULILpV#GDQV#OHV#UDSSRUWV#DQQXHOV1#

13.25 &HUWDLQHV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#RQW#PHQWLRQQp#QH#SDV#
rWUH#WRXW#j#IDLW#V�UHV#GHV#LQGLFDWLRQV#IRXUQLHV#GDQV#OD#GLUHFWLYH#HQ#FH#TXL#D#
WUDLW#j#O*LQIRUPDWLRQ#ILQDQFLqUH#UHODWLYH#DX[#UpDOLVDWLRQV#HW#DX#EXGJHW1#/D#
GLUHFWLYH#H[SOLTXH#TXH#OH#UDSSRUW#GRLW#FRPSRUWHU#© GHV#WDEOHDX[#H[SRVDQW#
O*LQIRUPDWLRQ#ILQDQFLqUH#UHODWLYH#DX[#UpDOLVDWLRQV#HW#DX#EXGJHW/#GH#PrPH#
TX*XQ#WH[WH#H[SOLTXDQW#OHV#pFDUWV#LPSRUWDQWV ª1##/D#GLUHFWLYH#SUpFLVH#
pJDOHPHQW#TXH#OHV#UDSSRUWV#DQQXHOV#GRLYHQW#FRPSRUWHU#G·© DXWUHV#GRQQpHV#
D\DQW#WUDLW#DX[#UpVXOWDWV#ILQDQFLHUV ª1

13.26 &HSHQGDQW/#FRPPH#OHV#FRUSRUDWLRQV#O·RQW#VRXOLJQp/#O·DQQH[H#
MRLQWH#j#OD#GLUHFWLYH#VH#OLPLWH#j#PRQWUHU#FRPPHQW#OHV#PLQLVWqUHV#GRLYHQW#
FRPPXQLTXHU#FHWWH#LQIRUPDWLRQ1#1RXV#VRPPHV#G·DFFRUG#HW#QRWRQV#TX·LO#
V·DJLW#G·XQ#DVSHFW#GH#OD#GLUHFWLYH#TXL#SRXUUDLW#rWUH#DPpOLRUp1#

13.27 ­#QRWUH#DYLV/#GDQV#OH#FDV#GHV#VRFLpWpV#GH#OD#&RXURQQH/#
O·H[SUHVVLRQ#© GHV#WDEOHDX[#H[SRVDQW#O*LQIRUPDWLRQ#ILQDQFLqUH#UHODWLYH#
DX[#UpDOLVDWLRQV#HW#DX#EXGJHW ª#VLJQLILH#TX·LO#IDXW#SURGXLUH#XQ#MHX#YpULILp#
G·pWDWV#ILQDQFLHUV#FRPSRUWDQW#GHV#FKLIIUHV#EXGJpWDLUHV1#1RXV#DYRQV#
H[DPLQp#XQ#pFKDQWLOORQ#GH#UDSSRUWV#DQQXHOV#UpFHQWV#G·DXWUHV#VRFLpWpV#GH#
OD#&RXURQQH#HW#FRQVWDWp#TX·LOV#FRQWHQDLHQW#WRXV#GHV#pWDWV#ILQDQFLHUV#
YpULILpV1#&HUWDLQV#SUpVHQWHQW#DXVVL#GHV#GRQQpHV#EXGJpWDLUHV1#

13.28 'H#SOXV/#j#QRWUH#DYLV/#LO#IDXGUDLW#SRXU#H[SOLTXHU#© OHV#pFDUWV ª/#
TXH#OD#VRFLpWp#GH#OD#&RXURQQH#H[SOLTXH#OHV#SULQFLSDX[#pFDUWV#OLJQH#SDU#
OLJQH/#Oj#R�#LOV#DSSDUDLVVHQW#GDQV#OHV#pWDWV#ILQDQFLHUV1#&RPPH#OD#GLUHFWLYH#
QH#O·H[LJH#SDV#H[SOLFLWHPHQW/#OHV#DUWLFOHV#GH#OD#GLUHFWLYH#D\DQW#WUDLW#j#
O·LQIRUPDWLRQ#ILQDQFLqUH#GHYUDLHQW#rWUH#FODULILpV/#FH#TXL#DVVXUHUDLW#
O·XQLIRUPLWp#GH#O·LQIRUPDWLRQ#ILQDQFLqUH#HW#GH#O·DQDO\VH#GHV#pFDUWV#GDQV#
O·HQVHPEOH#GHV#UDSSRUWV#GHV#GLIIpUHQWHV#VRFLpWpV1#

13.29 1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#
OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#GHPDQGDQW#DX[#FRUSRUDWLRQV#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#GHPDQGDQW#DX[#FRUSRUDWLRQV#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#GHPDQGDQW#DX[#FRUSRUDWLRQV#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#GHPDQGDQW#DX[#FRUSRUDWLRQV#
KRVSLWDOLqUHV#G·LQFOXUH#GHV#pWDWV#ILQDQFLHUV#YpULILpV#+\#FRPSULV#OHV#KRVSLWDOLqUHV#G·LQFOXUH#GHV#pWDWV#ILQDQFLHUV#YpULILpV#+\#FRPSULV#OHV#KRVSLWDOLqUHV#G·LQFOXUH#GHV#pWDWV#ILQDQFLHUV#YpULILpV#+\#FRPSULV#OHV#KRVSLWDOLqUHV#G·LQFOXUH#GHV#pWDWV#ILQDQFLHUV#YpULILpV#+\#FRPSULV#OHV#
FKLIIUHV#EXGJpWDLUHV,#GDQV#OHXUV#UDSSRUWV#DQQXHOV#GH#5333053341#'H#SOXV/#FKLIIUHV#EXGJpWDLUHV,#GDQV#OHXUV#UDSSRUWV#DQQXHOV#GH#5333053341#'H#SOXV/#FKLIIUHV#EXGJpWDLUHV,#GDQV#OHXUV#UDSSRUWV#DQQXHOV#GH#5333053341#'H#SOXV/#FKLIIUHV#EXGJpWDLUHV,#GDQV#OHXUV#UDSSRUWV#DQQXHOV#GH#5333053341#'H#SOXV/#
FHV#UDSSRUWV#GHYUDLHQW#FRQWHQLU#GHV#H[SOLFDWLRQV#VXU#OHV#SULQFLSDX[#pFDUWV#FHV#UDSSRUWV#GHYUDLHQW#FRQWHQLU#GHV#H[SOLFDWLRQV#VXU#OHV#SULQFLSDX[#pFDUWV#FHV#UDSSRUWV#GHYUDLHQW#FRQWHQLU#GHV#H[SOLFDWLRQV#VXU#OHV#SULQFLSDX[#pFDUWV#FHV#UDSSRUWV#GHYUDLHQW#FRQWHQLU#GHV#H[SOLFDWLRQV#VXU#OHV#SULQFLSDX[#pFDUWV#
TXL#H[LVWHQW#HQWUH#OHV#UpVXOWDWV#UpHOV#HW#OHV#SUpYLVLRQV#EXGJpWDLUHV/#HW#HQWUH#TXL#H[LVWHQW#HQWUH#OHV#UpVXOWDWV#UpHOV#HW#OHV#SUpYLVLRQV#EXGJpWDLUHV/#HW#HQWUH#TXL#H[LVWHQW#HQWUH#OHV#UpVXOWDWV#UpHOV#HW#OHV#SUpYLVLRQV#EXGJpWDLUHV/#HW#HQWUH#TXL#H[LVWHQW#HQWUH#OHV#UpVXOWDWV#UpHOV#HW#OHV#SUpYLVLRQV#EXGJpWDLUHV/#HW#HQWUH#
OHV#FKLIIUHV#UpHOV#GH#O·H[HUFLFH#HQ#FRXUV#HW#FHX[#GH#O·H[HUFLFH#SUpFpGHQW1#OHV#FKLIIUHV#UpHOV#GH#O·H[HUFLFH#HQ#FRXUV#HW#FHX[#GH#O·H[HUFLFH#SUpFpGHQW1#OHV#FKLIIUHV#UpHOV#GH#O·H[HUFLFH#HQ#FRXUV#HW#FHX[#GH#O·H[HUFLFH#SUpFpGHQW1#OHV#FKLIIUHV#UpHOV#GH#O·H[HUFLFH#HQ#FRXUV#HW#FHX[#GH#O·H[HUFLFH#SUpFpGHQW1#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#5333 257



$XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV &KDSLWUH#46#
8WLOLVDWLRQ#GX#UDSSRUW#DQQXHO#8WLOLVDWLRQ#GX#UDSSRUW#DQQXHO#8WLOLVDWLRQ#GX#UDSSRUW#DQQXHO#8WLOLVDWLRQ#GX#UDSSRUW#DQQXHO#
FRPPH#GRFXPHQW#GH#SXEOLFLWpFRPPH#GRFXPHQW#GH#SXEOLFLWpFRPPH#GRFXPHQW#GH#SXEOLFLWpFRPPH#GRFXPHQW#GH#SXEOLFLWp

13.30 /D#SURGXFWLRQ#GH#ERQ#QRPEUH#GHV#UDSSRUWV#DQQXHOV#FRPSRUWH#XQ#
DVSHFW#SXEOLFLWDLUH1#/HV#FRQVHLOV#VHPEOHQW#YRXORLU#XWLOLVHU#OHV#GRFXPHQWV#
SRXU#IDLUH#FRQQDvWUH#GHV#DFWLYLWpV#WHOOHV#TXH#OHV#FDPSDJQHV#GH#
VRXVFULSWLRQ#HW#OHV#GLIIpUHQWHV#DFWLYLWpV#DX[TXHOOHV#SDUWLFLSH#OD#
FROOHFWLYLWp1#'H#SOXV/#OH#SHUVRQQHO#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#VHPEOH#
FURLUH#TXH#OHV#SKRWRV#HW#DXWUHV#pOpPHQWV#SXEOLFLWDLUHV#GX#UDSSRUW#HQ#IRQW#
XQ#GRFXPHQW#GH#UHFUXWHPHQW#XWLOH1

13.31 1RXV#LQVLVWRQV#GDQV#OD#SUpVHQWH#VHFWLRQ#VXU#O·LPSRUWDQFH#GX#
UDSSRUW#DQQXHO#FRPPH#GRFXPHQW#GH#UHGGLWLRQ#GH#FRPSWHV1#1RXV#
HVSpURQV#DXVVL#TXH#OH#WUDYDLO#GX#FRPLWp#GRQQHUD#OLHX#j#GHV#DPpOLRUDWLRQV#
GX#SURFHVVXV#GH#UDSSRUW1#,O#\#D#WRXWHIRLV#OLHX#GH#QRWHU#TXH#OD#GLUHFWLYH#VXU#
OHV#UDSSRUWV#DQQXHOV#SHUPHW#HIIHFWLYHPHQW#O·LQFOXVLRQ#GH#FHUWDLQHV#
FDUDFWpULVWLTXHV#SXEOLFLWDLUHV#GDQV#OHV#UDSSRUWV#DQQXHOV1#6L#OHV#
FRUSRUDWLRQV#VRXKDLWHQW/#DSUqV#DYRLU#pODERUp#GHV#UDSSRUWV#HQ#FRQIRUPLWp#
DYHF#OD#GLUHFWLYH#VXU#OHV#UDSSRUWV#DQQXHOV/#SURGXLUH#GHV#UDSSRUWV#TXL#
YLVHQW#GHV#EXWV#j#OD#IRLV#UHGGLWLRQQHOV#HW#SXEOLFLWDLUHV/#HOOHV#SHXYHQW#OH#
IDLUH1#(OOHV#Q·RQW#TX·j#GHPDQGHU#OD#SHUPLVVLRQ#DX#JUHIILHU#GX#&RQVHLO#
H[pFXWLI#G·LQVpUHU#GHV#SKRWRV#GDQV#OHXU#UDSSRUW1#8QH#DXWUH#VROXWLRQ#VHUDLW#
GH#SURGXLUH#XQ#UDSSRUW#DQQXHO#j#O·LQWHQWLRQ#GH#O·$VVHPEOpH#OpJLVODWLYH#
TXL#UpSRQG#DX[#H[LJHQFHV#GH#OD#GLUHFWLYH#HW#XQ#DXWUH#UDSSRUW#VpSDUp#RX#
XQH#EURFKXUH#TXL#YLVH#j#DWWHLQGUH#GLYHUV#REMHFWLIV#GH#UHODWLRQV#SXEOLTXHV#
HW#GH#UHFUXWHPHQW1

5{OH#GH#VRXWLHQ#GX#%XUHDX#GX#5{OH#GH#VRXWLHQ#GX#%XUHDX#GX#5{OH#GH#VRXWLHQ#GX#%XUHDX#GX#5{OH#GH#VRXWLHQ#GX#%XUHDX#GX#
YpULILFDWHXU#JpQpUDO#DXSUqV#YpULILFDWHXU#JpQpUDO#DXSUqV#YpULILFDWHXU#JpQpUDO#DXSUqV#YpULILFDWHXU#JpQpUDO#DXSUqV#
GX#FRPLWp#GX#FRPLWp#GX#FRPLWp#GX#FRPLWp#

13.32 'HSXLV#SOXVLHXUV#DQQpHV/#QRWUH#EXUHDX#WHQWH#G·pODUJLU#OH#VRXWLHQ#
TX·LO#RIIUH#j#O·$VVHPEOpH#OpJLVODWLYH1#'DQV#FHW#HVSULW/#QRXV#DYRQV#
FRQWLQXp#j#FKHUFKHU#GHV#RFFDVLRQV#GH#IRXUQLU#GX#VRXWLHQ#DX[#FRPLWpV#GH#
O·$VVHPEOpH#OpJLVODWLYH1#&·HVW#OD#UDLVRQ#SRXU#ODTXHOOH#QRXV#DYRQV#
DFFXHLOOL#DYHF#SODLVLU#O·LQYLWDWLRQ#GX#FRPLWp#j#DVVLVWHU#VHV#PHPEUHV#GDQV#
VRQ#H[DPHQ#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV1

13.33 1RXV#DYRQV#WRXWHIRLV#QRWp#TXH#QRWUH#ORL#UHQYRLH#HQ#SDUWLFXOLHU#DX#
&RPLWp#GHV#FRPSWHV#SXEOLFV#HW#QH#GLW#ULHQ#VXU#OH#&RPLWp#GHV#FRUSRUDWLRQV#
GH#OD#&RXURQQH1

13.34 1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#SURSRVH#XQH#PRGLILFDWLRQ#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#SURSRVH#XQH#PRGLILFDWLRQ#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#SURSRVH#XQH#PRGLILFDWLRQ#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#SURSRVH#XQH#PRGLILFDWLRQ#
j#OD#j#OD#j#OD#j#OD#/RL#VXU#OH#YpULILFDWHXU#JpQpUDO/RL#VXU#OH#YpULILFDWHXU#JpQpUDO/RL#VXU#OH#YpULILFDWHXU#JpQpUDO/RL#VXU#OH#YpULILFDWHXU#JpQpUDO#DILQ#GH#GpILQLU#SOXV#FODLUHPHQW#OHV##DILQ#GH#GpILQLU#SOXV#FODLUHPHQW#OHV##DILQ#GH#GpILQLU#SOXV#FODLUHPHQW#OHV##DILQ#GH#GpILQLU#SOXV#FODLUHPHQW#OHV#
UHODWLRQV#HQWUH#OH#YpULILFDWHXU#JpQpUDO#HW#OH#&RPLWp#GHV#FRUSRUDWLRQV#GH#OD#UHODWLRQV#HQWUH#OH#YpULILFDWHXU#JpQpUDO#HW#OH#&RPLWp#GHV#FRUSRUDWLRQV#GH#OD#UHODWLRQV#HQWUH#OH#YpULILFDWHXU#JpQpUDO#HW#OH#&RPLWp#GHV#FRUSRUDWLRQV#GH#OD#UHODWLRQV#HQWUH#OH#YpULILFDWHXU#JpQpUDO#HW#OH#&RPLWp#GHV#FRUSRUDWLRQV#GH#OD#
&RXURQQH1&RXURQQH1&RXURQQH1&RXURQQH1

3RLQWV#GH#GLVFXVVLRQ#VXU#3RLQWV#GH#GLVFXVVLRQ#VXU#3RLQWV#GH#GLVFXVVLRQ#VXU#3RLQWV#GH#GLVFXVVLRQ#VXU#
GHV#WKqPHV#LPSRUWDQWV#GHV#WKqPHV#LPSRUWDQWV#GHV#WKqPHV#LPSRUWDQWV#GHV#WKqPHV#LPSRUWDQWV#
VRXOHYpV#GXUDQW#OHV#VRXOHYpV#GXUDQW#OHV#VRXOHYpV#GXUDQW#OHV#VRXOHYpV#GXUDQW#OHV#
VpDQFHVVpDQFHVVpDQFHVVpDQFHV

13.35 8Q#FHUWDLQ#QRPEUH#GH#WKqPHV#RQW#IDLW#O·REMHW#G·XQ#H[DPHQ#
DSSURIRQGL#GXUDQW#OHV#VpDQFHV#GX#FRPLWp1#'DQV#QRWUH#RSWLTXH#GH#
YpULILFDWHXUV#HW#GH#FRPSWDEOHV/#HW#YX#O·LPSRUWDQFH#TXH#QRWUH#ORL#DFFRUGH#j#
OD#UHGGLWLRQ#GH#FRPSWHV#HW#j#OD#FRPPXQLFDWLRQ#GHV#IDLWV#LPSRUWDQWV/#QRXV#
DYRQV#GpFLGp#GH#SRUWHU#j#O·DWWHQWLRQ#GX#FRPLWp#QRV#REVHUYDWLRQV#VXU#OHV#
SRLQWV#VXLYDQWV =

• Plan directeur du réseau hospitalier du Nouveau-Brunswick

• Planification stratégique

• Questions diverses sur la gouverne et les conseils
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&KDSLWUH#46 $XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
3ODQ#GLUHFWHXU#GX#UpVHDX#3ODQ#GLUHFWHXU#GX#UpVHDX#3ODQ#GLUHFWHXU#GX#UpVHDX#3ODQ#GLUHFWHXU#GX#UpVHDX#
KRVSLWDOLHU#GX#KRVSLWDOLHU#GX#KRVSLWDOLHU#GX#KRVSLWDOLHU#GX#
1RXYHDX0%UXQVZLFN1RXYHDX0%UXQVZLFN1RXYHDX0%UXQVZLFN1RXYHDX0%UXQVZLFN
'LUHFWLYHV#HW#PDQGDW#OpJLVODWLIV'LUHFWLYHV#HW#PDQGDW#OpJLVODWLIV'LUHFWLYHV#HW#PDQGDW#OpJLVODWLIV'LUHFWLYHV#HW#PDQGDW#OpJLVODWLIV

13.36 /·DUWLFOH 46#GH#OD#/RL#KRVSLWDOLqUH#VH#OLW#FRPPH#VXLW =

'DQV#VD#IRQFWLRQ#GH#FRQWU{OH#HW#GH#JHVWLRQ#GH#O*DFWLYLWp#HW#GHV#
DIIDLUHV#LQWHUQHV#G*XQH#FRUSRUDWLRQ#KRVSLWDOLqUH/#XQ#FRQVHLO#GH#
ILGXFLDLUHV#>«@#GRLW#V*DVVXUHU#TXH#OHV#VHUYLFHV#KRVSLWDOLHUV#
GLVSHQVpV#SDU#OD#FRUSRUDWLRQ#KRVSLWDOLqUH#VRLHQW#GLVSHQVpV#
VXLYDQW#OHV#SDUDPqWUHV#pWDEOLV#SDU#OH#0LQLVWUH#HW#OHV#GLUHFWLYHV#
GpOLYUpHV#SDU#FHOXL0FL

13.37 /·XQ#GHV#PR\HQV#OHV#SOXV#YLVLEOHV#SRXU#OH#PLQLVWUH#G·pWDEOLU#GHV#
SDUDPqWUHV#HW#GH#GpOLYUHU#GHV#GLUHFWLYHV#HVW#OH#3ODQ#GLUHFWHXU#GX#UpVHDX#
KRVSLWDOLHU#GX#1RXYHDX0%UXQVZLFN1#/D#YHUVLRQ#OD#SOXV#UpFHQWH#GX#SODQ#
GLUHFWHXU/#GpSRVp#DX[#DXGLHQFHV#GX#FRPLWp#HQ#RFWREUH#4<<:/#GpFODUH#FH#
TXL#VXLW =

/H#SODQ#GLUHFWHXU#QH#FKHUFKH#SDV#j#UHVWUHLQGUH#OH#
GpYHORSSHPHQW#GX#UpVHDX#KRVSLWDOLHU/#PDLV#SOXW{W#j#HQ#DVVXUHU#
O·pYROXWLRQ#PpWKRGLTXH/#FRPSOpPHQWDLUH#HW#pTXLWDEOH/#WRXW#HQ#
IDYRULVDQW#O·XWLOLVDWLRQ#RSWLPDOH#GH#WRXWHV#OHV#UHVVRXUFHV#
GLVSRQLEOHV1#8QH#PHLOOHXUH#FRRUGLQDWLRQ#HW#XQ#SOXV#JUDQG#
pTXLOLEUH#HQ#VRQW#OHV#REMHFWLIV#SULQFLSDX[1

13.38 2Q#\#OLW#pJDOHPHQW#TXH =#

/H#SODQ#VHUW#pJDOHPHQW#GH#SRLQW#GH#UpIpUHQFH#SRXU#
O·pWDEOLVVHPHQW#GHV#SULRULWpV#HQ#PDWLqUH#GH#ILQDQFHPHQW#GX#
UpVHDX#KRVSLWDOLHU/#WDQW#DX#QLYHDX#GX#PLQLVWqUH#TX·DX#QLYHDX#
GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV1

13.39 ,O#VHPEOH#TXH#OH#PLQLVWqUH#YHXLOOH#YRLU#OH#SODQ#GLUHFWHXU#VHUYLU#GH#
OLJQH#GH#FRQGXLWH#DX[#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#GH#OD#
SURYLQFH1#'H#IDLW/#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#RQW#SUpFLVp#
TXH#OHV#QRXYHDX[#VHUYLFHV#DMRXWpV#DX#FRXUV#GHV#GHUQLqUHV#DQQpHV#VRQW#
FRQVLJQpV#GDQV#OH#SODQ#GLUHFWHXU1#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#RQW#DXVVL#
GLW#TXH/#HQ#YHUWX#GHV#DUUDQJHPHQWV#DFWXHOV#GH#ILQDQFHPHQW/#HOOHV#HVWLPHQW#
GHYRLU#FRQWUDFWHU#GHV#GpILFLWV#SRXU#VDWLVIDLUH#DX[#H[LJHQFHV#GX#SODQ#
GLUHFWHXU1

13.40 &HSHQGDQW/#QRXV#QRWRQV#pJDOHPHQW#FH#TXL#VXLW#GDQV#OH#SODQ#
GLUHFWHXU =

0rPH#VL#GHV#REMHFWLIV#\#VRQW#IL[pV#HQ#FH#TXL#D#WUDLW#j#
O·pODERUDWLRQ#GHV#VHUYLFHV#DX#VHLQ#GH#FKDTXH#FRUSRUDWLRQ#
KRVSLWDOLqUH#UpJLRQDOH/#RQ#Q·\#pWDEOLW#DXFXQH#SULRULWp#RX#
pFKpDQFH#SUpFLVH#HQ#YXH#GH#OHXU#UpDOLVDWLRQ1#&HV#SULRULWpV#RX#
pFKpDQFHV#FRQWLQXHURQW#GH#GpSHQGUH#GH#OD#GLVSRQLELOLWp#GHV#
UHVVRXUFHV#QpFHVVDLUHV/#DXWDQW#KXPDLQHV#+VSpFLDOLVWHV#
PpGLFDX[/#DXWUHV#SURIHVVLRQQHOV/#SHUVRQQHO#GH#VRXWLHQ,#TXH#
ILQDQFLqUHV#+IRXUQLWXUHV/#pTXLSHPHQW/#QRXYHOOHV#LQVWDOODWLRQV/#
UpQRYDWLRQV,1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#5333 259



$XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV &KDSLWUH#46#
13.41 9RLOj#TXL#ODLVVH#HQWHQGUH#TXH#OHV#VHUYLFHV#QH#GRLYHQW#rWUH#IRXUQLV#
TXH#ORUVTXH#OHV#UHVVRXUFHV#OH#SHUPHWWHQW1#,O#VHPEOH#GRQF#\#DYRLU#XQH#
FRQWUDGLFWLRQ#HQWUH#OH#OLEHOOp#GX#SODQ#GLUHFWHXU#HW#O·LQWHUSUpWDWLRQ#TX·HQ#
IRQW#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV1#

eODERUDWLRQ#GHV#EXGJHWV#IRQGpH#eODERUDWLRQ#GHV#EXGJHWV#IRQGpH#eODERUDWLRQ#GHV#EXGJHWV#IRQGpH#eODERUDWLRQ#GHV#EXGJHWV#IRQGpH#
VXU#OH#SODQ#GLUHFWHXUVXU#OH#SODQ#GLUHFWHXUVXU#OH#SODQ#GLUHFWHXUVXU#OH#SODQ#GLUHFWHXU

13.42 &RPPH#LO#HVW#QRWp/#OH#SODQ#GLUHFWHXU#HVW#OH#SRLQW#GH#UpIpUHQFH#
SRXU#GpWHUPLQHU#OH#ILQDQFHPHQW#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV1#/·pODERUDWLRQ#GHV#EXGJHWV#GHYUDLW#rWUH#OLpH#DX#SODQ#GLUHFWHXU/#
pWDQW#GRQQp#VD#SODFH#FRPPH#SRLQW#GH#UpIpUHQFH1

13.43 'H#IDoRQ#JpQpUDOH/#OHV#FRQVHLOV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV#RQW#GpFODUp#TXH#OHXU#SURFHVVXV#EXGJpWDLUH#VH#GpURXOH#FKDTXH#
DQQpH#HQWUH#OHV#PRLV#GH#IpYULHU#HW#GH#PDUV1#,OV#RQW#DXVVL#SUpFLVp#TX·LO#
V·DJLW#SOXW{W#G·XQ#H[HUFLFH#GH#EXGJpWLVDWLRQ#GHV#GpSHQVHV/#SXLVTXH#OH#
PLQLVWqUH#Q·D#SDV#HQFRUH/#j#FHWWH#SpULRGH/#IDLW#FRQQDvWUH#OH#QLYHDX#GH#
ILQDQFHPHQW#+UHFHWWHV,#DXTXHO#OHV#FRUSRUDWLRQV#SHXYHQW#V·DWWHQGUH#SRXU#
O·H[HUFLFH#TXL#YLHQW1#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#RQW#GLW#TXH#
O·LQIRUPDWLRQ#VXU#OH#ILQDQFHPHQW#YHQDQW#GX#PLQLVWqUH#VH#IDLW#SDUIRLV#
DWWHQGUH#MXVTX·HQ#PDL#RX#HQ#MXLQ/#F·HVW0j0GLUH#DSUqV#OH#GpEXW#GH#
O·H[HUFLFH1#(Q#FRQVpTXHQFH/#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#QH#
VRQW#DXFXQHPHQW#HQ#PHVXUH/#GXUDQW#OHXU#SURSUH#SURFHVVXV#EXGJpWDLUH/#
G·DSSDULHU#OHV#GpSHQVHV#SUpYXHV#DYHF#OHV#IRQGV#TXL#VHURQW#PLV#j#OHXU#
GLVSRVLWLRQ1#

13.44 3OXVLHXUV#FRQVHLOV#RQW#GLW#VDYRLU/#HQ#UHFHYDQW#O·LQIRUPDWLRQ#
ILQDQFLqUH#GX#PLQLVWqUH/#TX·LOV#HQUHJLVWUHUDLHQW#GHV#GpILFLWV#j#OD#OXPLqUH#
GHV#GpSHQVHV#SUpYXHV/#PDLV#TX·LOV#DYDLHQW#FKRLVL#GH#QH#SDV#UDMXVWHU#OHXUV#
SODQV#GH#GpSHQVHV1#/HV#FRQVHLOV#RQW#SUpWHQGX#TX·LOV#QH#IDLVDLHQW#TXH#
GLVSHQVHU#OHV#VHUYLFHV#SUpFLVpV#GDQV#OH#SODQ#GLUHFWHXU1#/HV#EXGJHWV#GH#
IRQFWLRQQHPHQW#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#VRQW#UHPLV#DX#
PLQLVWqUH/#GH#VRUWH#TXH#OH#PLQLVWqUH#VDLW#TXH#GHV#GpILFLWV#VRQW#SUpYXV1#
&HSHQGDQW/#OHV#UHSUpVHQWDQWV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
RQW#GpFODUp#TXH#SHUVRQQH#GX#PLQLVWqUH#Q·D#MDPDLV#UpDJL#HQ#GLVDQW#DX[#
FRUSRUDWLRQV#G·DEDLVVHU#OHXUV#QLYHDX[#GH#GpSHQVHV1#$X[#\HX[#GH#
FHUWDLQV/#FHWWH#DEVHQFH#GH#UpDFWLRQ#VHPEOH#FRQVWLWXHU#XQH#DSSUREDWLRQ#
PLQLVWpULHOOH#WDFLWH#GH#OD#SUpYLVLRQ#G·XQ#GpILFLW#SDU#OHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#UpJLRQDOHV1

13.45 /D#ORL#VHPEOH#WRXWHIRLV#DIILUPHU#TXH#OH#PLQLVWUH#D#XQ#U{OH#SOXV#
GLUHFW#j#MRXHU#GDQV#O·DSSUREDWLRQ#GX#EXGJHW1#8QH#DSSUREDWLRQ#WDFLWH#QH#
VXIILW#SDV1#/·DOLQpD#58+5,E,#GH#OD#/RL#KRVSLWDOLqUH#SUpFLVH#TXH#© 8QH#
FRUSRUDWLRQ#KRVSLWDOLqUH#GRLW#>«@#H[SORLWHU#VHORQ#OH#EXGJHW#DJUpp#SDU#OH#
0LQLVWUH#HQ#YHUWX#GH#OD#/RL#VXU#OHV#VHUYLFHV#KRVSLWDOLHUV ª1#

13.46 /H#UqJOHPHQW#;7049:#DIIpUHQW#j#OD#/RL#VXU#OHV#VHUYLFHV#
KRVSLWDOLHUV#IRXUQLW#G·DXWUHV#LQGLFDWLRQV#VXU#OD#TXHVWLRQ#GH#O·DXWRULWp#
EXGJpWDLUH =#

4<4<4<4<+4,####3RXU#DYRLU#GURLW#DX[#SDLHPHQWV#DX#WLWUH#GX#UpJLPH#GH#
VHUYLFHV#KRVSLWDOLHUV/#XQH#FRUSRUDWLRQ#KRVSLWDOLqUH#DJUppH#GRLW#
SUpVHQWHU#WRXV#OHV#DQV#DX#0LQLVWUH/#HQ#OD#IRUPH#SUHVFULWH/#DX#
SOXV#WDUG#j#OD#GDWH#IL[pH#SDU#OXL/#XQ#SURMHW#GH#EXGJHW#DQQXHO#SRXU#
OD#FRUSRUDWLRQ#KRVSLWDOLqUH#DX#WLWUH#GH#O·H[HUFLFH#VXLYDQW1
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&KDSLWUH#46 $XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
4<4<4<4<+5,####/HV#SUpYLVLRQV#EXGJpWDLUHV#G·XQH#FRUSRUDWLRQ#
KRVSLWDOLqUH#DJUppH#GRLYHQW#FRPSRUWHU#XQH#LQGLFDWLRQ#OD#SOXV#
H[DFWH#SRVVLEOH#GX#FR�W#GHV#VHUYLFHV#RIIHUWV1

53535353#######/H#0LQLVWUH#GRLW
D,##DSSURXYHU#XQ#EXGJHW#SRXU#FKDTXH#FRUSRUDWLRQ#KRVSLWDOLqUH#
DJUppH

13.47 /·H[DPHQ#GHV#ORLV#HW#GHV#UqJOHPHQWV#PRQWUH#TXH#OH#PLQLVWUH#D#OD#
UHVSRQVDELOLWp#GLUHFWH#HW#RIILFLHOOH#G·DSSURXYHU#OHV#EXGJHWV#GHV#
FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV1#&H#TXL#UHVWH#SHXW0rWUH#j#SUpFLVHU#
UHODWLYHPHQW#j#FH#SURFHVVXV#G·© DSSUREDWLRQ ª#HVW#FH#TXL#GRLW#rWUH#
DSSURXYp1#$LQVL/#O·DSSUREDWLRQ#GRLW0HOOH#YLVHU#XQLTXHPHQW#OHV#SDUWLHV#GX#
EXGJHW#TXL#VRQW#ILQDQFpHV#SDU#OH#PLQLVWqUH"#9LVHUD0W0HOOH#OHV#VHUYLFHV#
KRVSLWDOLHUV#KDELWXHOV"#/·H[SUHVVLRQ#© DSSURXYHU#XQ#EXGJHW ª#VLJQLILH0W0
HOOH#TXH#OH#PLQLVWUH#GRLW#DSSURXYHU#XQ#VHXO#EXGJHW#YLVDQW#WRXWHV#OHV#
DFWLYLWpV#GH#OD#FRUSRUDWLRQ"

13.48 /H#SURFHVVXV#EXGJpWDLUH#VRXOqYH#GHX[#DXWUHV#TXHVWLRQV1#
3UHPLqUHPHQW/#O·LQWHQWLRQ#GX#PLQLVWqUH#HVW0HOOH#TXH#OHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#UpJLRQDOHV#DLHQW#FRPPH#REMHFWLI#SULQFLSDO#GH#UHVSHFWHU#OHV#
FRQGLWLRQV#GX#SODQ#GLUHFWHXU/#TXHOOHV#TXH#VRLHQW#OHV#FRQVpTXHQFHV#
ILQDQFLqUHV"#/D#FLWDWLRQ#GX#SODQ#GLUHFWHXU#TXL#SUpFqGH#VHPEOH#LQGLTXHU#
TXH#FH#Q·HVW#SDV#OH#FDV1

13.49 'HX[LqPHPHQW/#SRXU#TXH#OH#SURFHVVXV#EXGJpWDLUH#VRLW#SOXV#
HIILFDFH/#QRXV#VRPPHV#G·DYLV#TXH#OH#PLQLVWqUH#GHYUDLW#IRXUQLU#GDQV#XQ#
GpODL#EHDXFRXS#SOXV#RSSRUWXQ#O·LQIRUPDWLRQ#ILQDQFLqUH#DX[#FRUSRUDWLRQV#
KRVSLWDOLqUHV#UpJLRQDOHV1#1RXV#VRPPHV#pJDOHPHQW#G·DYLV#TXH#OH#PLQLVWqUH#
GHYUDLW#FROODERUHU#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#SRXU#
IDLUH#HQ#VRUWH#TX·XQ#pTXLOLEUH#DSSURSULp#HQWUH#OHV#VHUYLFHV#HW#OH#
ILQDQFHPHQW#VRLW#DWWHLQW#+F10j0G1#IRXUQLU#XQ#QLYHDX#GH#VHUYLFH#VXIILVDQW#
FRPPH#LO#HVW#pWDEOL#GDQV#OD#SROLWLTXH/#WRXW#HQ#pTXLOLEUDQW#OH#ILQDQFHPHQW#
HW#OHV#GpSHQVHV,1#

13.50 1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#
OD#&KDPEUH#OHV#UHFRPPDQGDWLRQV#VXLYDQWHV =OD#&KDPEUH#OHV#UHFRPPDQGDWLRQV#VXLYDQWHV =OD#&KDPEUH#OHV#UHFRPPDQGDWLRQV#VXLYDQWHV =OD#&KDPEUH#OHV#UHFRPPDQGDWLRQV#VXLYDQWHV =

• que le ministre approuve en bonne et due forme les budgets des 
corporations hospitalières régionales d’une manière qui rejoint la 
loi et les règlements;

• que le ministre remette aux corporations hospitalières régionales 
leurs budgets de recettes dans un délai plus opportun;

• que le ministre précise dans le plan directeur quel devrait être 
l’équilibre entre la responsabilité financière et la responsabilité de 
dispenser des services.

3ODQLILFDWLRQ#VWUDWpJLTXH3ODQLILFDWLRQ#VWUDWpJLTXH3ODQLILFDWLRQ#VWUDWpJLTXH3ODQLILFDWLRQ#VWUDWpJLTXH
13.51 &KDTXH#FRUSRUDWLRQ#KRVSLWDOLqUH#UpJLRQDOH#SUpSDUH#VRQ#SURSUH#
SODQ#VWUDWpJLTXH#HQ#V·LQVSLUDQW#GX#SODQ#GLUHFWHXU#GX#UpVHDX#KRVSLWDOLHU#GX#
1RXYHDX0%UXQVZLFN1#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#HW#OHXUV#
FRQVHLOV#HQWDPHQW#OH#SURFHVVXV1#$X#PRLQV#XQH#FRUSRUDWLRQ#D#REVHUYp#TXH#
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$XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV &KDSLWUH#46#
VRQ#SURFHVVXV#GH#SODQLILFDWLRQ#VWUDWpJLTXH#DYDLW#pWp#HQWUHSULV#HQ#UpSRQVH#
j#XQH#UHFRPPDQGDWLRQ#OLpH#DX#SURFHVVXV#G·DJUpPHQW1#/H#PLQLVWqUH#
Q·H[LJH#SDV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#TX·HOOHV#pWDEOLVVHQW#
XQH#SODQLILFDWLRQ#VWUDWpJLTXH1#2U/#OD#SODQLILFDWLRQ#VWUDWpJLTXH#HVW#XQ#
FULWqUH#HVVHQWLHO#SRXU#OH#ERQ#IRQFWLRQQHPHQW#GX#FRQVHLO1#

13.52 1RXV#DYRQV#QRWp#GHV#IDLEOHVVHV#GDQV#OHV#SODQV#VWUDWpJLTXHV#
SUpVHQWpV1#/HV#pQRQFpV#GH#PLVVLRQ#QH#UpSRQGHQW#SDV#WRXMRXUV#DX[#
TXHVWLRQV#TXH#VRQW#© TXRL" ª/#© SRXUTXRL" ª#HW#© SRXU#TXL" ª1#'H#SOXV/#OHV#
REMHFWLIV#VWUDWpJLTXHV#+SDUIRLV#DSSHOpV#GHV#EXWV#VWUDWpJLTXHV#RX#GHV#
RULHQWDWLRQV#VWUDWpJLTXHV,#VRQW#VRXYHQW#YDJXHV#HW#QRQ#PHVXUDEOHV1#,O#IDXW#
GHV#REMHFWLIV#VWUDWpJLTXHV#PHVXUDEOHV#SRXU#GpILQLU#OHV#FLEOHV#RX#OHV#
UpVXOWDWV#GH#O·RUJDQLVDWLRQ/#SRXU#pWDEOLU#XQ#PpFDQLVPH#GH#VXUYHLOODQFH#
GHV#SURJUqV#DFFRPSOLV#HW#SRXU#PHWWUH#DX#SRLQW#XQ#V\VWqPH#HIILFDFH#GH#
UDSSRUW#VXU#OH#UHQGHPHQW1#1RXV#DYRQV#pJDOHPHQW#QRWp#TXH#OD#SOXSDUW#GHV#
FRUSRUDWLRQV#Q·RQW#SDV#G·REMHFWLI#VWUDWpJLTXH#TXL#OHV#REOLJH#j#SUHQGUH#GHV#
GpFLVLRQV#UHVSRQVDEOHV#VXU#OH#SODQ#ILQDQFLHU#HQ#PDWLqUH#GH#SUHVWDWLRQ#GH#
VHUYLFHV1

13.53 ­#O·KHXUH#DFWXHOOH/#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#QH#
FRPPXQLTXHQW#SDV#WRXWHV#OHXU#SODQ#VWUDWpJLTXH#DX#PLQLVWqUH1#(Q#IDLW/#ULHQ#
QH#OHV#REOLJH#j#OH#IDLUH1#'H#SOXV/#FH#QH#VRQW#SDV#WRXWHV#OHV#FRUSRUDWLRQV#
D\DQW#UHPLV#OHXU#SODQ#VWUDWpJLTXH#DX#PLQLVWqUH#TXL#RQW#UHoX#GHV#
UpWURDFWLRQV1#$X#PLQLPXP/#OH#PLQLVWqUH#GHYUDLW#FRRUGRQQHU#OD#
SODQLILFDWLRQ#VWUDWpJLTXH#HW#DSSURXYHU#WRXV#OHV#SODQV#SRXU#V·DVVXUHU#TX·LOV#
FRQFRUGHQW#DYHF#OHV#SODQV#GX#PLQLVWqUH/#HQ#SDUWLFXOLHU#FHX[#TXL#VRQW#
pQRQFpV#GDQV#OH#SODQ#GLUHFWHXU1#1RWUH#UDSSRUW#GH#4<<;#FRQWHQDLW#OD#
UHFRPPDQGDWLRQ#VXLYDQWH =

1RXV#UHFRPPDQGRQV#TXH#OH#PLQLVWUH2PLQLVWqUH#H[DPLQH#HW#
DSSURXYH#HQ#ERQQH#HW#GXH#IRUPH#OHV#SODQV#VWUDWpJLTXHV#GHV#
FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#DYDQW#OHXU#DGRSWLRQ1

13.54 /H#PLQLVWqUH#D#UpDJL#j#OD#SODQLILFDWLRQ#GH#FHUWDLQHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#UpJLRQDOHV#DX#PRLQV#GDQV#XQ#GRPDLQH/#FHOXL#GX#PLHX[0rWUH1#
3OXVLHXUV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#RQW#IDLW#VDYRLU#
TX·HOOHV#HVWLPHQW#OH#PLHX[0rWUH#FRPPH#XQ#GRPDLQH#GH#VHUYLFHV#YDODEOH#
DXTXHO#HOOHV#YRXGUDLHQW#SDUWLFLSHU#GDYDQWDJH1#­#OHXU#DYLV/#FRPPH#OHV#
DFWLYLWpV#GH#SUpYHQWLRQ#SHUPHWWURQW#GH#UpDOLVHU#GHV#pFRQRPLHV#SOXV#WDUG/#
HOOHV#YRLHQW#OH#PLHX[0rWUH#FRPPH#XQ#YROHW#GH#OHXU#PDQGDW1#0rPH#TXH#
FHUWDLQHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#RIIUHQW#GHV#SURJUDPPHV#
OLPLWpV#GH#PLHX[0rWUH/#DFWLYLWpV#SRXU#OHVTXHOOHV#HOOHV#QH#UHoRLYHQW#DXFXQ#
ILQDQFHPHQW#GX#PLQLVWqUH1#/H#PLQLVWqUH#HVWLPH#TXH#OHV#TXHVWLRQV#GH#
PLHX[0rWUH#VRQW#GH#VRQ#UHVVRUW/#HW#QRQ#GH#FHOXL#GHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV1#&HUWDLQHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#VH#VRQW#IDLW#
GLUH#GH#QH#SDV#PHQWLRQQHU#OH#PLHX[0rWUH#GDQV#OHXUV#SODQV#VWUDWpJLTXHV1

13.55 /D#GLVFXVVLRQ#HQWRXUDQW#OD#SUHVWDWLRQ#GH#VHUYLFHV#GH#PLHX[0rWUH#
VRXOqYH#XQH#TXHVWLRQ#LQWpUHVVDQWH1#/HV#FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV#LQWHUYLHQQHQW#XQLTXHPHQW#GDQV#XQ#VRXV0HQVHPEOH#GHV#VHUYLFHV#
GH#VRLQV#GH#VDQWp#IRXUQLV#GDQV#OHXU#UpJLRQ1#&HUWDLQHV#GHV#FRUSRUDWLRQV#
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&KDSLWUH#46 $XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
KRVSLWDOLqUHV#UpJLRQDOHV#RQW#VXJJpUp#O·LGpH#G·pODUJLU#OHXU#SRUWpH#SRXU#
GHYHQLU#GHV#DXWRULWpV#VDQLWDLUHV#UpJLRQDOHV#FRXYUDQW#WRXV#OHV#DVSHFWV#GHV#
VRLQV#GH#VDQWp1#­#OHXU#DYLV/#XQH#WHOOH#DSSURFKH#SHUPHWWUDLW#G·pYLWHU#OH#
GRXEOH#HPSORL#SRWHQWLHO/#HW#SDU#OH#IDLW#PrPH#GH#UpGXLUH#OHV#GpSHQVHV1#/HV#
FRUSRUDWLRQV#RQW#DXVVL#DIILUPp#DYRLU#UpXVVL#O·LQWpJUDWLRQ#GX#VHUYLFH#H[WUD0
PXUDO#j#OHXUV#DFWLYLWpV#HW#TX·HOOHV#RQW#DFTXLV#XQH#H[SpULHQFH#SUDWLTXH#TXL#
SRXUUDLW#V·DSSOLTXHU#j#G·DXWUHV#HIIRUWV#G·LQWpJUDWLRQ1#,O#SRXUUDLW#YDORLU#OD#
SHLQH#G·DSSURIRQGLU#FHWWH#RSWLRQ1#/D#TXHVWLRQ#j#ODTXHOOH#LO#IDXW#UpSRQGUH#
HVW#OD#VXLYDQWH =#OD#SUHVWDWLRQ#GHV#VHUYLFHV#VHUDLW0HOOH#SOXV#HIILFLHQWH#HW#
SOXV#HIILFDFH#GDQV#XQ#V\VWqPH#R�#WRXV#OHV#VHUYLFHV#GH#VDQWp#VRQW#LQWpJUpV"#
,O#V·DJLW#G·XQH#TXHVWLRQ#VWUDWpJLTXH#PDMHXUH#VXU#ODTXHOOH#OH#PLQLVWqUH#HW#
OHV#FRUSRUDWLRQV#GHYURQW#VH#SHQFKHU1

13.56 3DU#DLOOHXUV/#RQ#HVW#HQ#GURLW#GH#VH#GHPDQGHU#VL#OHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#UpJLRQDOHV#GHYUDLHQW#pODERUHU#OHXUV#SURSUHV#SODQV#
VWUDWpJLTXHV1#3DU#VD#QDWXUH/#OD#SODQLILFDWLRQ#VWUDWpJLTXH#WLHQW#GH#
O·pODERUDWLRQ#GH#SROLWLTXHV1#2U/#O·pODERUDWLRQ#GH#SROLWLTXHV#HVW#OD#
UHVSRQVDELOLWp#GX#PLQLVWqUH/#HW#QRQ#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV1

13.57 /HV#REVHUYDWLRQV#GHV#UHSUpVHQWDQWV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV#ODLVVHQW#HQWHQGUH#TXH#OHV#FRUSRUDWLRQV#IRQW#IDFH#j#GH#
QRPEUHXVHV#TXHVWLRQV#FRPPXQHV1#/H#PLQLVWqUH#HW#OHV#FRUSRUDWLRQV/#SHXW0
rWUH#SDU#O·HQWUHPLVH#GH#O·$VVRFLDWLRQ#GHV#VRLQV#GH#VDQWp#GX#
1RXYHDX0%UXQVZLFN/#SRXUUDLHQW#FROODERUHU#j#XQ#SODQ#VWUDWpJLTXH#JOREDO#
TXL#IDLW#OH#OLHQ#DYHF#OH#SODQ#GLUHFWHXU1#­#QRWUH#DYLV/#XQH#WHOOH#RSWLRQ#GRLW#
rWUH#pWXGLpH1

13.58 ,O#IDXW#pJDOHPHQW#IDLUH#OH#OLHQ#HQWUH#OHV#SODQV#VWUDWpJLTXHV#HW#OH#
UDSSRUW#VXU#OH#UHQGHPHQW1#1RXV#VRXOHYRQV#OD#TXHVWLRQ#DLOOHXUV#GDQV#OH#
FKDSLWUH#HQ#SURSRVDQW#TXH#OH#UDSSRUW#DQQXHO#VRLW#XWLOLVp#FRPPH#OH#
GRFXPHQW#FHQWUDO#GH#O·H[DPHQ#SDU#OH#FRPLWp1

13.59 /H#UDSSRUW#VXU#OH#UHQGHPHQW#QpFHVVLWH#O·pODERUDWLRQ#G·LQGLFDWHXUV#
HW#GH#FLEOHV#GH#UHQGHPHQW/#DLQVL#TXH#OD#PHVXUH#HW#OD#FRPPXQLFDWLRQ#GHV#
UpVXOWDWV1#+DELWXHOOHPHQW/#OHV#LQGLFDWHXUV#GX#UHQGHPHQW#SHUPHWWHQW#GH#
PHVXUHU#OH#GHJUp#G·DWWHLQWH#GHV#REMHFWLIV#VWUDWpJLTXHV1#&KDTXH#LQGLFDWHXU#
GX#UHQGHPHQW#GRLW#rWUH#GLUHFWHPHQW#OLp#j#XQ#REMHFWLI#VWUDWpJLTXH#
SDUWLFXOLHU1#2U/#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#Q·RQW#
JpQpUDOHPHQW#SDV#HQFRUH#UpXVVL#j#pODERUHU#GHV#LQGLFDWHXUV#GX#UHQGHPHQW#
SRXU#O·RUJDQLVDWLRQ1#,O#VH#SHXW#TXH#OD#VLWXDWLRQ#VRLW#HQ#SDUWLH#DWWULEXDEOH#
DX#IDLW#TX·LO#Q·\#D#DFWXHOOHPHQW#SDV#G·REMHFWLIV#VWUDWpJLTXHV#YpULWDEOHPHQW#
PHVXUDEOHV#SRXU#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV/#FH#TXL#UHQG#
GLIILFLOH#O·pWDEOLVVHPHQW#G·LQGLFDWHXUV#GX#UHQGHPHQW#YDODEOHV1#

13.60 3OXVLHXUV#UpJLRQV#RQW#WRXWHIRLV#PHQWLRQQp#XQH#LQLWLDWLYH#GX#
PLQLVWqUH#YLVDQW#O·pODERUDWLRQ#G·XQ#V\VWqPH#GH#EXOOHWLQV#VXU#OHV#
LQGLFDWHXUV#GX#UHQGHPHQW1#6L#FHV#EXOOHWLQV#VRQW#FHQVpV#GHYHQLU#© OH ª#
V\VWqPH#GH#UDSSRUW#VXU#OH#UHQGHPHQW#TX·DGRSWHURQW#OHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#UpJLRQDOHV/#LO#HVW#j#VH#GHPDQGHU#V·LO#HVW#QpFHVVDLUH#TXH#OHV#
FRUSRUDWLRQV#KRVSLWDOLqUHV#DLHQW#GHV#SODQV#VWUDWpJLTXHV#LQGLYLGXHOV1#
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$XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV &KDSLWUH#46#
13.61 3DU#FRQWUH/#V·LO#HVW#GpFLGp#TXH#OHV#SODQV#VWUDWpJLTXHV#LQGLYLGXHOV#
VRLHQW#WRXMRXUV#FRQVLGpUpV#FRPPH#SHUWLQHQWV/#OHV#FRUSRUDWLRQV#
KRVSLWDOLqUHV#UpJLRQDOHV#GHYUDLHQW#j#OHXU#WRXU#SUHQGUH#OH#© EXOOHWLQ#ª#
SURYLQFLDO#HW#\#DMRXWHU#G·DXWUHV#LQGLFDWHXUV#SRXU#DVVXUHU#O·LQWpJUDOLWp#GHV#
LQIRUPDWLRQV#VXU#OD#PHVXUH#GX#UHQGHPHQW#GHV#REMHFWLIV#VWUDWpJLTXHV#GH#
OHXU#SURSUH#SODQ#VWUDWpJLTXH1#8Q#WHO#H[HUFLFH#SRXUUDLW#QpFHVVLWHU#XQ#
UHPDQLHPHQW#GHV#REMHFWLIV#VWUDWpJLTXHV#SRXU#OHV#UHQGUH#SOXV#PHVXUDEOHV1#

13.62 1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#DERUGH#OD#QpFHVVLWp#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#DERUGH#OD#QpFHVVLWp#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#DERUGH#OD#QpFHVVLWp#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#DERUGH#OD#QpFHVVLWp#
G·DPpOLRUHU#OD#SODQLILFDWLRQ#VWUDWpJLTXH#GDQV#VRQ#UDSSRUW#j#OD#&KDPEUH1#G·DPpOLRUHU#OD#SODQLILFDWLRQ#VWUDWpJLTXH#GDQV#VRQ#UDSSRUW#j#OD#&KDPEUH1#G·DPpOLRUHU#OD#SODQLILFDWLRQ#VWUDWpJLTXH#GDQV#VRQ#UDSSRUW#j#OD#&KDPEUH1#G·DPpOLRUHU#OD#SODQLILFDWLRQ#VWUDWpJLTXH#GDQV#VRQ#UDSSRUW#j#OD#&KDPEUH1#
(Q#SDUWLFXOLHU/#FRPPH#LO#HVW#QRWp#GDQV#QRWUH#UDSSRUW#GH#4<<;/#LO#HVW#(Q#SDUWLFXOLHU/#FRPPH#LO#HVW#QRWp#GDQV#QRWUH#UDSSRUW#GH#4<<;/#LO#HVW#(Q#SDUWLFXOLHU/#FRPPH#LO#HVW#QRWp#GDQV#QRWUH#UDSSRUW#GH#4<<;/#LO#HVW#(Q#SDUWLFXOLHU/#FRPPH#LO#HVW#QRWp#GDQV#QRWUH#UDSSRUW#GH#4<<;/#LO#HVW#
QpFHVVDLUH#TXH#OH#PLQLVWqUH#DSSURXYH#WRXV#OHV#SODQV#VWUDWpJLTXHV/#QpFHVVDLUH#TXH#OH#PLQLVWqUH#DSSURXYH#WRXV#OHV#SODQV#VWUDWpJLTXHV/#QpFHVVDLUH#TXH#OH#PLQLVWqUH#DSSURXYH#WRXV#OHV#SODQV#VWUDWpJLTXHV/#QpFHVVDLUH#TXH#OH#PLQLVWqUH#DSSURXYH#WRXV#OHV#SODQV#VWUDWpJLTXHV/#
LQGLFDWHXUV#GX#UHQGHPHQW#HW#FLEOHV#GH#UHQGHPHQW#SRXU#HQ#DVVXUHU#OD#LQGLFDWHXUV#GX#UHQGHPHQW#HW#FLEOHV#GH#UHQGHPHQW#SRXU#HQ#DVVXUHU#OD#LQGLFDWHXUV#GX#UHQGHPHQW#HW#FLEOHV#GH#UHQGHPHQW#SRXU#HQ#DVVXUHU#OD#LQGLFDWHXUV#GX#UHQGHPHQW#HW#FLEOHV#GH#UHQGHPHQW#SRXU#HQ#DVVXUHU#OD#
FRQFRUGDQFH#DYHF#OHV#SODQV#GX#PLQLVWqUH1FRQFRUGDQFH#DYHF#OHV#SODQV#GX#PLQLVWqUH1FRQFRUGDQFH#DYHF#OHV#SODQV#GX#PLQLVWqUH1FRQFRUGDQFH#DYHF#OHV#SODQV#GX#PLQLVWqUH1

4XHVWLRQV#GLYHUVHV#VXU#OD#4XHVWLRQV#GLYHUVHV#VXU#OD#4XHVWLRQV#GLYHUVHV#VXU#OD#4XHVWLRQV#GLYHUVHV#VXU#OD#
JRXYHUQH#HW#OHV#FRQVHLOVJRXYHUQH#HW#OHV#FRQVHLOVJRXYHUQH#HW#OHV#FRQVHLOVJRXYHUQH#HW#OHV#FRQVHLOV
&RGH#GH#GpRQWRORJLH&RGH#GH#GpRQWRORJLH&RGH#GH#GpRQWRORJLH&RGH#GH#GpRQWRORJLH

13.63 8QH#VHXOH#GHV#DXGLHQFHV#V·HVW#DWWDUGpH#XQ#WDQW#VRLW#SHX#VXU#OH#
FRGH#GH#GpRQWRORJLH#GHV#FRQVHLOV18QH#FRUSRUDWLRQ#D#QRWp#GDQV#VRQ#
UDSSRUW#DQQXHO#TXH#OH#FRQVHLO#DYDLW#DGRSWp#XQ#FRGH#GH#GpRQWRORJLH#IRQGp#
VXU#OHV#YDOHXUV#GX#SODQ#VWUDWpJLTXH1#8QH#DXWUH#D#pJDOHPHQW#IDLW#SDUW#GX#
WUDYDLO#HQ#FRXUV#VXU#XQ#FRGH#GH#GpRQWRORJLH#SRXU#O·HQVHPEOH#GH#OD#
FRUSRUDWLRQ1#­#QRWUH#DYLV/#YRLOj#XQ#SDV#HQ#DYDQW1#

13.64 8Q#FRGH#GH#GpRQWRORJLH#SHXW#FRQVWLWXHU#XQ#DMRXW#LPSRUWDQW#DX#
FDGUH#VWUDWpJLTXH#GH#KDXW#QLYHDX#GX#FRQVHLO/#FDGUH#TXL#IRXUQLW#XQH#
RULHQWDWLRQ#j#OD#GLUHFWLRQ#HW#DX#SHUVRQQHO#GH#O·pWDEOLVVHPHQW1#/HV#FRQVHLOV#
HIILFDFHV#pODERUHQW#GHV#SROLWLTXHV#HW#GHV#REMHFWLIV#SRXU#FODLUHPHQW#pWDEOLU#
OHV#UpVXOWDWV#DWWHQGXV#GH#O·RUJDQLVDWLRQ#TXL#HVW#JRXYHUQpH1#)DLUH#SRUWHU#
O·DWWHQWLRQ#VXU#OHV#UpVXOWDWV/#HW#QRQ#VXU#OHV#PR\HQV/#HVW#XQ#IDFWHXU#
GpWHUPLQDQW#GDQV#OD#JRXYHUQH#G·XQH#RUJDQLVDWLRQ#SRXU#DERXWLU#j#GHV#
UpVXOWDWV#HIILFDFHV1#(Q#UHYDQFKH/#FRPPH#O·D#GpFODUp#-RKQ#&DUYHU#GDQV#
VRQ#RXYUDJH#ELHQ#FRQQX#LQWLWXOp#%RDUGV#WKDW#0DNH#D#'LIIHUHQFH/#

/H#FRQVHLO#GRLW#UHQGUH#FRPSWH#GH#OD#IDoRQ#GRQW#VRQ#SHUVRQQHO#
DWWHLQW#GH#WHOV#UpVXOWDWV1#/H#FRQVHLO#D#O·REOLJDWLRQ#PRUDOH#
G·DVVXUHU#OD#SUXGHQFH#HW#OH#UHVSHFW#GH#OD#GpRQWRORJLH#GDQV#OD#
SRXUVXLWH#GHV#DFWLYLWpV1#8Q#FRQVHLO#TXL#GpVLUH#DVVXUHU#OD#
SUXGHQFH#GHV#DFWLRQV#GH#O·RUJDQLVDWLRQ#GRLW#GpOLPLWHU#j#
O·DYDQFH#FH#TXH#VLJQLILH#H[DFWHPHQW#XQH#DFWLRQ#LPSUXGHQWH#HW#
FRQWUDLUH#j#O·pWKLTXH1#$ORUV/#WRXWH#DFWLRQ#GX#SHUVRQQHO#TXL#
Q·HQIUHLQW#SDV#OHV#QRUPHV#GX#FRQVHLO#HVW#DXWRPDWLTXHPHQW#
DSSURXYDEOH1#/H#PHVVDJH#JOREDO#TXH#OH#FRQVHLO#HQYRLH#DX#
SHUVRQQHO#HVW#GRQF#FRPSRVp#GHV#H[WUDQWV#j#SURGXLUH#+OHV#
UpVXOWDWV,#HW#GH#FH#TXL#QH#SHXW#rWUH#IDLW#SRXU#\#SDUYHQLU#+OLPLWHV#
H[pFXWLYHV,1#>7UDGXFWLRQ1@

13.65 1RXV#DYRQV#pJDOHPHQW#QRWp#TXH#OD#SXEOLFDWLRQ#GH#O·$VVRFLDWLRQ#
GHV#VRLQV#GH#VDQWp#GX#1RXYHDX0%UXQVZLFN/#/·DGPLQLVWUDWHXU#EpQpYROH#
LQIRUPp/#DERUGH#DXVVL#FH#VXMHW1#&HW#LPSRUWDQW#GRFXPHQW#G·RULHQWDWLRQ#
GpFODUH#FH#TXL#VXLW =#
264 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#5333



&KDSLWUH#46 $XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
,O#HVW#LPSRUWDQW#TXH#OH#FRQVHLO#pODERUH#XQ#FRGH#GH#GpRQWRORJLH#
>«@#/H#FRGH#GH#GpRQWRORJLH#GX#FRQVHLO#GRLW#WUDLWHU#GH#OD#
TXHVWLRQ#GHV#FRQIOLWV#G·LQWpUrWV1#>«@#/H#FRGH#GH#GpRQWRORJLH#
GX#FRQVHLO#GRLW#DXVVL#WUDLWHU#GH#OD#TXHVWLRQ#GH#FHUWDLQV#
FRPSRUWHPHQWV1#,O#HVW#HQWHQGX#TXH#OHV#PHPEUHV#GX#FRQVHLO#HW#
GX#SHUVRQQHO#GRLYHQW#UHVSHFWHU#GHV#QRUPHV#pOHYpHV#
G·KRQQrWHWp/#G·LQWpJULWp/#G·LPSDUWLDOLWp#HW#G·pWKLTXH1

13.66 6DQV#rWUH#WURS#YROXPLQHX[/#OH#FRGH#SHXW#WUDLWHU#OHV#GRPDLQHV#
HVVHQWLHOV#SRXU#OHVTXHOV#OH#FRQVHLO#HVWLPH#TXH#GHV#OLPLWHV#VRQW#LQGLTXpHV1#
0HQWLRQQRQV#SDU#H[HPSOH#OHV#UHODWLRQV#DYHF#OHV#YHQGHXUV/#OH#WUDLWHPHQW#
GHV#SDWLHQWV#HW#GH#OHXU#IDPLOOH/#OD#SURWHFWLRQ#GHV#ELHQV/#O·DMRXW#GH#
QRXYHDX[#VHUYLFHV#HW#OHV#FRQGLWLRQV#ILQDQFLqUHV#j#pYLWHU1

13.67 8Q#FRQVHLO#HIILFDFH#YD#QpFHVVDLUHPHQW#IRXUQLU#XQ#WHO#FDGUH#
GpRQWRORJLTXH1#&·HVW#XQH#H[FHOOHQWH#LOOXVWUDWLRQ#GH#OD#IDoRQ#GRQW#OH#
FRQVHLO#DVVXUH#XQ#HQFDGUHPHQW#SDU#YRLH#GH#SROLWLTXHV#FRPSDUDWLYHPHQW#j#
O·DSSOLFDWLRQ#G·XQH#SHUVSHFWLYH#RSpUDWLRQQHOOH#GpWDLOOpH#IRQGpH#VXU#OHV#
RSpUDWLRQV1#(Q#FRQVpTXHQFH/#QRXV#DYRQV#SURSRVp#TXH#OH#FRPLWp#
UHFRPPDQGH#j#WRXV#OHV#FRQVHLOV#GH#SUHQGUH#GHV#PHVXUHV#YLVDQW#j#
DSSOLTXHU#XQ#FRGH#GH#GpRQWRORJLH1#,O#HVW#j#VXSSRVHU#TX·XQ#FRGH#GH#
GpRQWRORJLH#V·LQVpUHUDLW#ELHQ#GDQV#OH#PDQGDW#GX#SURFHVVXV#GH#
SODQLILFDWLRQ#VWUDWpJLTXH#GH#FKDTXH#pWDEOLVVHPHQW1

13.68 1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#
OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#FRQVHLOV#GHV#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#FRQVHLOV#GHV#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#FRQVHLOV#GHV#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#FRQVHLOV#GHV#
FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#TXL#QH#O·RQW#SDV#HQFRUH#IDLW#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#TXL#QH#O·RQW#SDV#HQFRUH#IDLW#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#TXL#QH#O·RQW#SDV#HQFRUH#IDLW#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#TXL#QH#O·RQW#SDV#HQFRUH#IDLW#
pODERUHQW#XQ#FRGH#GH#GpRQWRORJLH1pODERUHQW#XQ#FRGH#GH#GpRQWRORJLH1pODERUHQW#XQ#FRGH#GH#GpRQWRORJLH1pODERUHQW#XQ#FRGH#GH#GpRQWRORJLH1

1RP#GHV#FRUSRUDWLRQV1RP#GHV#FRUSRUDWLRQV1RP#GHV#FRUSRUDWLRQV1RP#GHV#FRUSRUDWLRQV 13.69 /D#/RL#KRVSLWDOLqUH#pWDEOLW#XQH#UqJOH#G·DWWULEXWLRQ#GH#QRP#SRXU#
WRXWHV#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV1#3OXVLHXUV#DUWLFOHV#GH#OD#
ORL#FRPPHQFHQW#DLQVL =#© (VW#pWDEOL#XQ#FRUSV#FRQVWLWXp#DSSHOp#
&RUSRUDWLRQ#KRVSLWDOLqUH#GH#OD#5pJLRQ#«# ª1#&RPPH#LO#\#D#GHX[#FRUSV#
GLVWLQFWV#GDQV#OD#5pJLRQ 4/#OD#ORL#D#DMRXWp#© VXG0HVW ª#HW#© %HDXVpMRXU ª#DX#
QRP#GHV#FRUSRUDWLRQV#SRXU#OHV#GLVWLQJXHU1

13.70 2Q#FRQVWDWH#TXH#WURLV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV#
+OHV#UpJLRQV#5/#8#HW#9,#RQW#DGRSWp#GHV#QRPV#TXL#GLIIqUHQW#GHV#QRPV#
SUpFLVpV#GDQV#OD#/RL#KRVSLWDOLqUH1#/H#VXMHW#D#IDLW#O·REMHW#G·XQH#GLVFXVVLRQ#
j#O·XQH#GHV#DXGLHQFHV#GX#FRPLWp1#/H#SUpVLGHQW0GLUHFWHXU#JpQpUDO#GH#OD#
FRUSRUDWLRQ#KRVSLWDOLqUH#D#VRXOLJQp#TXH#OD#FRUSRUDWLRQ#KRVSLWDOLqUH#GH#OD#
5pJLRQ 5#D#FKDQJp#GH#QRP#SRXU#GHYHQLU#OD#&RUSRUDWLRQ#GHV#VFLHQFHV#GH#
OD#VDQWp#GH#O*$WODQWLTXH#j#OD#VXLWH#GH#VRQ#SURFHVVXV#GH#SODQLILFDWLRQ#
VWUDWpJLTXH1#/H#FKDQJHPHQW#HVW#SHXW0rWUH#SHUWLQHQW/#PDLV#LO#HVW#FRQVHLOOp#
DX[#FRQVHLOV#GH#FHV#FRUSRUDWLRQV#GH#IDLUH#DSSURXYHU#OHXU#FKDQJHPHQW#GH#
QRP#SDU#YRLH#OpJLVODWLYH1#$SUqV#WRXW/#OHV#FRUSRUDWLRQV#RQW#pWp#FUppHV#HW#
QRPPpHV#SDU#XQH#PHVXUH#OpJLVODWLYH#DGRSWpH#SDU#OD#&KDPEUH1#(Q#
FRQVpTXHQFH/#WRXW#FKDQJHPHQW#GH#QRP#GRLW#rWUH#DSSURXYp#SDU#
O·$VVHPEOpH#OpJLVODWLYH1
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$XGLHQFHV#DYHF#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#UpJLRQDOHV &KDSLWUH#46#
13.71 1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#FRPLWp#LQFOXH#GDQV#VRQ#UDSSRUW#j#
OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#WURLV#FRUSRUDWLRQV#TXL#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#WURLV#FRUSRUDWLRQV#TXL#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#WURLV#FRUSRUDWLRQV#TXL#OD#&KDPEUH#XQH#UHFRPPDQGDWLRQ#YRXODQW#TXH#OHV#WURLV#FRUSRUDWLRQV#TXL#
RQW#DGRSWp#XQ#QRP#HQ#VXV#GX#QRP#SUpYX#GDQV#OD#RQW#DGRSWp#XQ#QRP#HQ#VXV#GX#QRP#SUpYX#GDQV#OD#RQW#DGRSWp#XQ#QRP#HQ#VXV#GX#QRP#SUpYX#GDQV#OD#RQW#DGRSWp#XQ#QRP#HQ#VXV#GX#QRP#SUpYX#GDQV#OD#/RL#KRVSLWDOLqUH/RL#KRVSLWDOLqUH/RL#KRVSLWDOLqUH/RL#KRVSLWDOLqUH####
GHPDQGHQW#GHV#PRGLILFDWLRQV#OpJLVODWLYHV#TXL#YDOLGHURQW#FHV#GHPDQGHQW#GHV#PRGLILFDWLRQV#OpJLVODWLYHV#TXL#YDOLGHURQW#FHV#GHPDQGHQW#GHV#PRGLILFDWLRQV#OpJLVODWLYHV#TXL#YDOLGHURQW#FHV#GHPDQGHQW#GHV#PRGLILFDWLRQV#OpJLVODWLYHV#TXL#YDOLGHURQW#FHV#
FKDQJHPHQWV1#'H#SOXV/#LO#GHYUDLW#rWUH#RUGRQQp#DX[#DXWUHV#FRUSRUDWLRQV#GH#FKDQJHPHQWV1#'H#SOXV/#LO#GHYUDLW#rWUH#RUGRQQp#DX[#DXWUHV#FRUSRUDWLRQV#GH#FKDQJHPHQWV1#'H#SOXV/#LO#GHYUDLW#rWUH#RUGRQQp#DX[#DXWUHV#FRUSRUDWLRQV#GH#FKDQJHPHQWV1#'H#SOXV/#LO#GHYUDLW#rWUH#RUGRQQp#DX[#DXWUHV#FRUSRUDWLRQV#GH#
GHPDQGHU#j#O·$VVHPEOpH#OpJLVODWLYH#GH#PRGLILHU#OD#ORL#DYDQW#G·DGRSWHU#GHPDQGHU#j#O·$VVHPEOpH#OpJLVODWLYH#GH#PRGLILHU#OD#ORL#DYDQW#G·DGRSWHU#GHPDQGHU#j#O·$VVHPEOpH#OpJLVODWLYH#GH#PRGLILHU#OD#ORL#DYDQW#G·DGRSWHU#GHPDQGHU#j#O·$VVHPEOpH#OpJLVODWLYH#GH#PRGLILHU#OD#ORL#DYDQW#G·DGRSWHU#
WRXW#FKDQJHPHQW#GH#QRP#SRXU#OD#FRUSRUDWLRQ1WRXW#FKDQJHPHQW#GH#QRP#SRXU#OD#FRUSRUDWLRQ1WRXW#FKDQJHPHQW#GH#QRP#SRXU#OD#FRUSRUDWLRQ1WRXW#FKDQJHPHQW#GH#QRP#SRXU#OD#FRUSRUDWLRQ1
266 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#5333
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