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5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 6
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UpSRQGUH1#&H#TXL#P·LQTXLqWH/#F·HVW#TXH#OH#U{OH#GH#PRQ#EXUHDX/#RX#PrPH#
OH#U{OH#GH#WRXV#OHV#YpULILFDWHXUV#R�#TX·LOV#VH#WURXYHQW/#SRXUUDLW#rWUH#
JUDYHPHQW#FRPSURPLV#VL#XQH#UpVHUYH#SHXW#rWUH#UpGXLWH#j#XQ#VLPSOH#
© GpVDFFRUG#HQWUH#FRPSWDEOHV ª1#
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G·DERUG#VDYRLU#TX·LO#\#D#GHX[#SDUWLHV#GLVWLQFWHV#HQ#FDXVH1#'DQV#FH#FDV0
FL/#OD#SUHPLqUH#HVW#OH#JRXYHUQHPHQW/#TXL#SUpSDUH#OHV#pWDWV#ILQDQFLHUV/#HW#
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FHV#pWDWV1#3DU#H[HPSOH/#XQH#HQWUHSULVH#YRXGUDLW#ELHQ#DIILFKHU#XQH#
FURLVVDQFH#VWDEOH#GH#VHV#EpQpILFHV1#8QH#RUJDQLVDWLRQ#FKDULWDEOH#SHXW#
YRXORLU#PRQWUHU#TXH#OD#SOXSDUW#GHV#GRQV#UHoXV#RQW#VHUYL#j#GHV#DFWLYLWpV#
FKDULWDEOHV#YpULWDEOHV1#8Q#JRXYHUQHPHQW#SHXW#YRXORLU#VLJQDOHU#XQ#
H[FpGHQW1#(W#LO#DUULYH#TXH#OHV#UqJOHV#FRPSWDEOHV#VRLHQW#SRXVVpHV#j#
O·H[WUrPH#SRXU#DWWHLQGUH#GH#WHOV#REMHFWLIV1#/H#YpULILFDWHXU#FKHUFKH#
XQLTXHPHQW#j#YRLU#VL#OHV#UpVXOWDWV#ILQDQFLHUV#VRQW#ELHQ#FH#TX·LOV#
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UDSSRUW#GHV#RSpUDWLRQV1#$X#&DQDGD/#OHV#SULQFLSHV#DGRSWpV#SDU#O·,QVWLWXW#
&DQDGLHQ#GHV#&RPSWDEOHV#$JUppV#HW#OH#&RQVHLO#VXU#OD#FRPSWDELOLWp#GDQV#
OH#VHFWHXU#SXEOLF#VRQW#OD#QRUPH1#'DQV#OD#YDVWH#PDMRULWp#GHV#FDV/#OH#
YpULILFDWHXU#HVW#G·DFFRUG#DYHF#OH#WUDLWHPHQW#FRPSWDEOH#GH#O·DXWHXU1#'HV#
VLWXDWLRQV#SHXYHQW#WRXWHIRLV#VH#SURGXLUH#R�#XQH#RSpUDWLRQ#Q·D#SDV#pWp#
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TX·XQ#WUDLWHPHQW#HVW#HVVHQWLHOOHPHQW#WRXW#DXVVL#DFFHSWDEOH#TX·XQ#DXWUH1#
(QILQ/#UDUHPHQW/#OH#YpULILFDWHXU#GRLW#FRQFOXUH#TXH#O·DXWHXU#D#WRUW#HW#TXH#
OHV#pWDWV#GRLYHQW#rWUH#PRGLILpV/#VDQV#TXRL#VRQ#RSLQLRQ#VHUD#DVVRUWLH#
G·XQH#UpVHUYH1#

1.8 0rPH#GDQV#FHV#UDUHV#VLWXDWLRQV/#LO#IDXW#VDYRLU#TXH#OD#FRQFOXVLRQ#
GpILQLWLYH#Q·HVW#WLUpH#TX·XQH#IRLV#TXH#OD#SRVLWLRQ#GH#O·DXWHXU#GHV#
GRFXPHQWV#HVW#ELHQ#FRPSULVH1#3RXU#\#SDUYHQLU/#GHV#SRLQWV#GH#YXHV#VRQW#
pFKDQJpV/#OHV#SULQFLSHV#FRPSWDEOHV#GH#UpIpUHQFH#VRQW#GLVFXWpV#HW#
G·DXWUHV#UHVVRXUFHV#SHXYHQW#SDUIRLV#rWUH#FRQVXOWpHV1#8Q#WHPSV#
FRQVLGpUDEOH#HVW#SDVVp#j#WHQWHU#GH#WURXYHU#XQH#FRQFOXVLRQ#PXWXHOOHPHQW#
VDWLVIDLVDQWH/#PDLV/#ORUVTXH#O·DXWHXU#HW#OH#YpULILFDWHXU#Q·\#SDUYLHQQHQW#
SDV/#FH#GHUQLHU#GRLW#DVVRUWLU#VRQ#RSLQLRQ#G·XQH#UpVHUYH1#/H#YpULILFDWHXU#
7 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#4 6XMHWV#G·LPSRUWDQFH#SDUWLFXOLqUH
pQRQFHUD#XQH#UpVHUYH#VHXOHPHQW#V·LO#HVWLPH#TXH#OD#SUpSRQGpUDQFH#GHV#
pOpPHQWV#SUREDQWV#DSSXLH#VD#SRVLWLRQ1#

1.9 4XH#FHOD#VLJQLILH0W0LO/#DX#ERXW#GX#FRPSWH"#&HOD#VLJQLILH#TX·XQH#
RSLQLRQ#DYHF#UpVHUYH#HQYRLH#XQ#PHVVDJH/#HW#FH#PHVVDJH#HVW#TXH/#VHORQ#OH#
YpULILFDWHXU/#OHV#pWDWV#ILQDQFLHUV/#WHOV#TXH#SUpSDUpV/#VRQW#ELDLVpV#HQ#YXH#
G·DWWHLQGUH#O·REMHFWLI#GH#O·DXWHXU#GHV#pWDWV1#2Q#SHXW#VRXWHQLU#TXH#F·HVW#Oj#
WRXW#FH#TXH#OH#OHFWHXU#GHV#pWDWV#ILQDQFLHUV#HW#GX#UDSSRUW#GHV#pWDWV#
ILQDQFLHUV#D#EHVRLQ#GH#FRPSUHQGUH1#/HV#UDLVRQV#SRXU#OHVTXHOOHV#O·DXWHXU#
GHV#pWDWV#HW#OH#YpULILFDWHXU#QH#V·HQWHQGHQW#SDV#VRQW#SDUIRLV#GLIILFLOHV#j#
FRPSUHQGUH1#0DLV/#PrPH#HQ#O·DEVHQFH#G·XQH#WHOOH#FRPSUpKHQVLRQ/#OH#
VHXO#IDLW#TXH#OH#YpULILFDWHXU/#TXL#HVW#LQGpSHQGDQW/#QH#VRLW#SDV#G·DFFRUG#
DYHF#O·DXWHXU#GHV#pWDWV/#TXL#HVW#ELDLVp/#GHYUDLW#FODLUHPHQW#VLJQLILHU#TXH#
OHV#pWDWV#ILQDQFLHUV#QH#VRQW#SDV#FUpGLEOHV1#&RPSUHQGUH#XQH#RSLQLRQ#DYHF#
UpVHUYH#VRXV#XQ#WHO#DQJOH#HVW#EHDXFRXS#SOXV#UpYpODWHXU#TX·XQ#VLPSOH#
© GpVDFFRUG#HQWUH#FRPSWDEOHV ª1#

(QJDJHPHQW#G·XQ#
© YpULILFDWHXU#
LQGpSHQGDQW ª

1.10 (Q#MXLQ#GHUQLHU/#RQ#DQQRQoDLW#TXH#OH#JRXYHUQHPHQW#DYDLW#
O·LQWHQWLRQ#GH#UHWHQLU#OHV#VHUYLFHV#G·XQ#YpULILFDWHXU#LQGpSHQGDQW#SRXU#
H[DPLQHU#OHV#OLYUHV#GX#JRXYHUQHPHQW1#&H#UHQYRL#j#XQ#YpULILFDWHXU#
LQGpSHQGDQW#QRXV#SUpRFFXSDLW/#FDU/#HQ#YHUWX#GH#OD##/RL#VXU#OH#
YpULILFDWHXU#JpQpUDO/#OH#YpULILFDWHXU#JpQpUDO#HVW#OH#YpULILFDWHXU#
LQGpSHQGDQW#GH#OD#SURYLQFH1#1RXV#DYRQV#IDLW#SDUW#GH#QRWUH#SUpRFFXSDWLRQ#
DX#JRXYHUQHPHQW/#HW#QRXV#DYRQV#HX#OH#SODLVLU#GH#QRWHU#TXH#OHV#UHQYRLV#
VXEVpTXHQWV#j#OD#PLVVLRQ#GX#YpULILFDWHXU#LQGpSHQGDQW#pWDLHQW#IDLWV#GDQV#
OH#FRQWH[WH#G·XQ#© H[DPHQ#ILQDQFLHU#GH#OD#SURYLQFH#GX#1RXYHDX0
%UXQVZLFN ª1#,O#GHPHXUH#WRXWHIRLV#DVVH]#FRXUDQW#G·HQWHQGUH#RX#GH#OLUH#
GHV#FKRVHV#j#SURSRV#GH#O·HQJDJHPHQW#GDQV#OH#FRQWH[WH#G·XQH#YpULILFDWLRQ#
LQGpSHQGDQWH1#2Q#P·D#GHPDQGp#j#SOXVLHXUV#UHSULVHV#G·H[SOLTXHU#OH#U{OH#
GH#PRQ#EXUHDX#j#OD#OXPLqUH#GH#O·HQJDJHPHQW#GX#QRXYHDX#YpULILFDWHXU#
LQGpSHQGDQW1#-·DL#SHQVp#TX·LO#VHUDLW#XWLOH#G·H[SOLTXHU#OHV#GLIIpUHQFHV#
HQWUH#OH#U{OH#GH#PRQ#EXUHDX#HW#FHOXL#G·XQ#FDELQHW#GH#YpULILFDWHXUV#GRQW#OH#
JRXYHUQHPHQW#SRXUUDLW#UHWHQLU#OHV#VHUYLFHV1

1.11 /D#SUHPLqUH#GLIIpUHQFH#HVW#OH#OLHQ#GH#UHVSRQVDELOLWp#RX#GH#
UDSSRUW1#(Q#YHUWX#GH#OD#/RL#VXU#OH#YpULILFDWHXU#JpQpUDO/#OH#YpULILFDWHXU#
JpQpUDO#HVW#XQ#IRQFWLRQQDLUH#GH#O·$VVHPEOpH#OpJLVODWLYH1#&HOD#VLJQLILH#
TXH#MH#GRLV#UHQGUH#GHV#FRPSWHV#j#O·$VVHPEOpH#OpJLVODWLYH/#j#TXL#MH#
FRPPXQLTXH#PHV#FRQVWDWDWLRQV/#PHV#RSLQLRQV#HW#PHV#UHFRPPDQGDWLRQV1#
8Q#FDELQHW#HQJDJp#SDU#OH#JRXYHUQHPHQW#HQ#SRVWH#SRXU#UpDOLVHU#XQH#
pWXGH#RX#XQ#H[DPHQ#UHQG#XQLTXHPHQW#GHV#FRPSWHV#j#FH#JRXYHUQHPHQW1

1.12 8QH#GHX[LqPH#GLIIpUHQFH#D#WUDLW#j#OD#SRUWpH#GH#QRWUH#WUDYDLO1#8Q#
FDELQHW#HQJDJp#SDU#OH#JRXYHUQHPHQW#SHXW#VHXOHPHQW#IDLUH#FH#TXL#OXL#HVW#
GHPDQGp1#'DQV#OH#FDV#GX#FDELQHW#*UDQW#7KRUQWRQ/#LO#DYDLW#FRPPH#
PLVVLRQ#G·H[DPLQHU#45 SRLQWV/#GRQW#9#DYDLHQW#WUDLW#j#GHV#TXHVWLRQV#
FRPSWDEOHV1#'DQV#XQH#WHOOH#SHUVSHFWLYH/#RQ#SHXW#GLUH#TXH#OH#WUDYDLO#GX#
FDELQHW#HVW#OLPLWp1#'·DXWUHV#OLPLWHV#RQW#SX#rWUH#LPSRVpHV#VXU#OD#GXUpH#GH#
OD#PLVVLRQ#HW#OHV#KRQRUDLUHV1#,O#HVW#FRQFHYDEOH/#GH#SOXV/#TXH#OH#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 8



6XMHWV#G·LPSRUWDQFH#SDUWLFXOLqUH &KDSLWUH#4
JRXYHUQHPHQW#LPSRVH#G·DXWUHV#FRQWUDLQWHV#GDQV#FH#JHQUH#GH#PLVVLRQ#GH#
FRQVXOWDWLRQ1#,O#V·DJLW#GH#GLIIpUHQFHV#LPSRUWDQWHV#SDU#UDSSRUW#DX#
FRQWH[WH#GDQV#OHTXHO#PRL0PrPH#HW#OHV#PHPEUHV#GH#PRQ#EXUHDX#
IRQFWLRQQRQV1#*UkFH#DX[#DYDQWDJHV#HW#j#OD#SURWHFWLRQ#GH#OD##/RL#VXU#OH#
YpULILFDWHXU#JpQpUDO/#LO#Q·\#D#DXFXQH#OLPLWH#j#FH#TXH#QRXV#SRXYRQV#
H[DPLQHU#HW#j#TXL#QRXV#SRXYRQV#SDUOHU1#,O#Q·\#D#DXFXQH#GLVSRVLWLRQ#TXL#
SHUPHWWUDLW#j#TXLFRQTXH#GH#OLPLWHU#OH#WUDYDLO#TXH#QRXV#IDLVRQV#RX#G·DJLU#
VXU#OH#WHPSV#TXH#QRXV#FRQVDFURQV#DX[#SURMHWV#HW#j#OD#IRUPXODWLRQ#GH#QRV#
RSLQLRQV#RX#GH#QRV#UHFRPPDQGDWLRQV1#

1RWUH#RSLQLRQ#GH#4<<<#
HVW#VDQV#UpVHUYH

1.13 ,O#\#D#XQ#DQ/#FRPPH#QRXV#O·H[SOLTXRQV#FL0GHVVXV/#QRXV#Q·pWLRQV#
SDV#G·DFFRUG#DYHF#OD#IDoRQ#GRQW#OH#JRXYHUQHPHQW#SURYLQFLDO#DYDLW#
FRPSWDELOLVp#VHV#SODFHPHQWV#GDQV#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0
%UXQVZLFN#QL#OH#SDLHPHQW#GH#WUDQVLWLRQ#GH#697 PLOOLRQV#GH#GROODUV#UHoX#
GX#JRXYHUQHPHQW#GX#&DQDGD#HQ#UDSSRUW#DYHF#OD#PLVH#HQ#±XYUH#GH#OD#
WD[H#GH#YHQWH#KDUPRQLVpH1#/·DPSOHXU#GH#FHV#GpVDFFRUGV#pWDLW#WHOOH#TXH#
QRXV#DYRQV#pPLV#XQH#RSLQLRQ#DYHF#UpVHUYH1#

1.14 1RXV#DYRQV#DXVVL#UpDOLVp#O·DQQpH#GHUQLqUH#XQ#WUDYDLO#LPSRUWDQW#
YLVDQW#j#GRFXPHQWHU#OHV#SULQFLSDOHV#DPpOLRUDWLRQV#DSSRUWpHV#DX[#pWDWV#
ILQDQFLHUV#GH#OD#SURYLQFH#DX#FRXUV#GHV#GL[#H[HUFLFHV#SUpFpGHQWV1#(Q#
HIIHW/#O·XQ#GHV#LQGLFDWHXUV#GX#UHQGHPHQW#GH#QRWUH#SURSUH#EXUHDX#HVW#GH#
PHVXUHU#FKDTXH#DQQpH#OH#GHJUp#DXTXHO#OH#JRXYHUQHPHQW#SURYLQFLDO#
DFFHSWH#HW#PHW#HQ#±XYUH#OHV#UHFRPPDQGDWLRQV#HQ#PDWLqUH#GH#
FRPSWDELOLWp#HW#GH#FRPPXQLFDWLRQ#GH#O·LQIRUPDWLRQ#IRUPXOpHV#SDU#OH#
&&631#1RXV#DYLRQV#FRQVWDWp#TXH#OD#SURYLQFH#DYDLW#IDLW#GHV#SURJUqV#
LPSRUWDQWV#HQ#GL[#DQV/#PDLV#TX·LO#GHPHXUDLW#WURLV#SULQFLSDX[#GRPDLQHV#
GH#QRQ0FRQIRUPLWp =

• O·RPLVVLRQ#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GDQV#O·HQWLWp#FRPSWDEOH#GH#
OD#SURYLQFH>

• OD#FRPSWDELOLWp#GHV#SUrWV#DVVRUWLV#GH#FRQGLWLRQV#DYDQWDJHXVHV>#
• OD#FRPSWDELOLWp#HW#OD#SUpVHQWDWLRQ#GHV#LPPRELOLVDWLRQV#FRUSRUHOOHV#

GpWHQXHV#SDU#OD#SURYLQFH1

1.15 &HWWH#DQQpH/#QRXV#VRPPHV#H[WUrPHPHQW#VDWLVIDLWV#GH#YRLU#TXH#OH#
JRXYHUQHPHQW#SURYLQFLDO#D#DSSRUWp#OHV#UHGUHVVHPHQWV#QpFHVVDLUHV#HQ#
UDSSRUW#DYHF#VHV#SODFHPHQWV#GDQV#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0
%UXQVZLFN#HW#VD#FRPSWDELOLWp#GX#SDLHPHQW#GH#WUDQVLWLRQ#SRXU#OD#WD[H#GH#
YHQWH/#FH#TXL#QRXV#SHUPHW#G·H[SULPHU#XQH#RSLQLRQ#VDQV#UpVHUYH#VXU#OHV#
pWDWV#ILQDQFLHUV#GH#OD#SURYLQFH1#'H#SOXV/#SRXU#OD#SUHPLqUH#IRLV/#OH#
JRXYHUQHPHQW#SURYLQFLDO#D#LQFOXV#OHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#GDQV#
O·HQWLWp#FRPSWDEOH#GH#OD#SURYLQFH#HW#D#FRUUHFWHPHQW#FRPSWDELOLVp#OHV#
SUrWV#DVVRUWLV#GH#FRQGLWLRQV#DYDQWDJHXVHV1#/HV#pWDWV#ILQDQFLHUV#GH#OD#
SURYLQFH#VRQW#GRQF#PDLQWHQDQW#HQ#PDMHXUH#SDUWLH#SUpVHQWpV#VHORQ#OHV#
UHFRPPDQGDWLRQV#GX#&&63/#j#O·H[FHSWLRQ#GH#OD#FRPSWDELOLVDWLRQ#HW#GH#
OD#FRPPXQLFDWLRQ#GHV#LPPRELOLVDWLRQV#FRUSRUHOOHV1#1RXV#VRPPHV#
G·DYLV#TX·LO#V·DJLW#G·XQH#pWDSH#PDUTXDQWH/#FDU/#j#PHVXUH#TXH#QRXV#
DYDQoRQV/#OHV#OHFWHXUV#GHV#pWDWV#ILQDQFLHUV#GH#OD#SURYLQFH#SRXUURQW#WLUHU#
9 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#4 6XMHWV#G·LPSRUWDQFH#SDUWLFXOLqUH
GHV#FRQFOXVLRQV#HW#SUHQGUH#GHV#GpFLVLRQV#HQ#VDFKDQW#TXH#WRXV#OHV#
pOpPHQWV#GH#SDVVLI#VRQW#FRPSWDELOLVpV#HW#TXH#WRXV#OHV#RUJDQLVPHV#HW#
VRFLpWpV#GH#OD#&RXURQQH#LPSRUWDQWV#VRQW#FRPSULV1

&KDQJHPHQWV#GDQV#OD#
GHWWH#QHWWH

1.16 /D#GHWWH#QHWWH#G·XQ#JRXYHUQHPHQW#HW#OHV#FKDQJHPHQWV#DQQXHOV#
TX·HOOH#FRQQDvW#VRQW#GHYHQXV#GHV#LQGLFDWHXUV#ILQDQFLHUV#LPSRUWDQWV1#8QH#
DXJPHQWDWLRQ#GH#OD#GHWWH#QHWWH#HVW#SHUoXH#FRPPH#XQ#IDUGHDX#
VXSSOpPHQWDLUH#SODFp#VXU#OHV#UHVVRXUFHV#IXWXUHV#GHV#FRQWULEXDEOHV/#
WDQGLV#TX·XQH#UpGXFWLRQ#GH#OD#GHWWH#QHWWH#HVW#SHUoXH#FRPPH#XQ#
DFFURLVVHPHQW#GH#OD#VRXSOHVVH#HW#GH#OD#YLDELOLWp#G·XQ#JRXYHUQHPHQW1#8Q#
H[FpGHQW#DQQXHO#UpGXLW#OD#GHWWH#QHWWH/#WDQGLV#TX·XQ#GpILFLW#O·DXJPHQWH1#

1.17 /D#GHWWH#QHWWH#G·XQ#JRXYHUQHPHQW#HVW#O·H[FpGHQW#GHV#GHWWHV#VXU#
OHV#DYRLUV#ILQDQFLHUV1#/HV#DYRLUV#ILQDQFLHUV#VRQW#OHV#DYRLUV#SRXYDQW#
VHUYLU#j#IRXUQLU#GHV#UHVVRXUFHV#SRXU#DFTXLWWHU#OHV#GHWWHV#DFWXHOOHV#RX#j#
ILQDQFHU#OHV#REOLJDWLRQV#IXWXUHV1#6L#XQ#JRXYHUQHPHQW#SHUoRLW#GDQV#XQH#
DQQpH#GHV#UHFHWWHV#GRQW#OH#PRQWDQW#GpSDVVH#OHV#GpSHQVHV/#LO#HQUHJLVWUH#XQ#
H[FpGHQW/#TXL#GRQQH#OLHX#j#XQH#UpGXFWLRQ#GH#OD#GHWWH#QHWWH1#

1.18 3RXU#QRWUH#UDSSRUW#GH#4<<</#QRXV#DYRQV#SHQVp#TX·LO#VHUDLW#XWLOH#
G·H[DPLQHU#OHV#FKDQJHPHQWV#GDQV#OD#GHWWH#QHWWH#GH#OD#SURYLQFH#DX#FRXUV#
GHV#GL[#GHUQLHUV#H[HUFLFHV1#&H#TXL#PRWLYH#QRWUH#H[DPHQ#GH#FHV#
FKDQJHPHQWV#DX#FRXUV#GHV#DQQpHV#HVW#OH#IDLW#TXH#OHV#FKDQJHPHQWV#GDQV#OD#
GHWWH#QHWWH#QH#GpFRXOHQW#SDV#WRXV#GHV#H[FpGHQWV#RX#GHV#GpILFLWV#
HQUHJLVWUpV1#,O#SHXW#DUULYHU#TXH#GHV#UHGUHVVHPHQWV#FRPSWDEOHV#SRQFWXHOV#
PRGLILHQW#GLUHFWHPHQW#OD#SRVLWLRQ#GX#VROGH#G·RXYHUWXUH#GH#OD#GHWWH#QHWWH1#
&HV#UHGUHVVHPHQWV#QH#VRQW#MDPDLV#YLVLEOHV#GDQV#OHV#H[FpGHQWV#RX#OHV#
GpILFLWV#VLJQDOpV1#/D#SLqFH#414#PRQWUH#OHV#HIIHWV#VXU#OD#GHWWH#QHWWH#GHV#
H[FpGHQWV#HW#GHV#GpILFLWV#VLJQDOpV#SRXU#OHV#GL[#GHUQLHUV#H[HUFLFHV/#DLQVL#
TXH#O·HIIHW#FXPXODWLI#GHV#UHGUHVVHPHQWV#FRPSWDEOHV1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< :



6XMHWV#G·LPSRUWDQFH#SDUWLFXOLqUH &KDSLWUH#4
3LqFH#414##
&KDQJHPHQWV#GDQV#OD#GHWWH#QHWWH#
+HQ#PLOOLRQV#GH#GROODUV,

1.19 &RPPH#RQ#SHXW#OH#FRQVWDWHU/#OD#GHWWH#QHWWH#GH#OD#SURYLQFH#D#
DXJPHQWp/#SDVVDQW#GH#5 <<6/4#PLOOLRQV#GH#GROODUV#DX#4 HU#DYULO#4<;<#j#
8 <45/3#PLOOLRQV#GH#GROODUV#DX#64 PDUV#4<<<1#&HWWH#DXJPHQWDWLRQ#HVW#
UpSDUWLH#FRPPH#VXLW =#4 46;/6#PLOOLRQV#YLHQQHQW#GX#GpSDVVHPHQW#GHV#
GpILFLWV#VXU#OHV#H[FpGHQWV/#WDQGLV#TXH#OH#UHVWH/#VRLW#4 :;3/9#PLOOLRQV/#HVW#
DWWULEXDEOH#DX[#UHGUHVVHPHQWV#UpWURDFWLIV#DSSRUWpV#GLUHFWHPHQW#j#OD#GHWWH#
QHWWH1#$X#FRXUV#GH#OD#SpULRGH#GH#GL[#DQV/#XQ#FHUWDLQ#QRPEUH#GH#
UHGUHVVHPHQWV#GH#OD#GHWWH#QHWWH#RQW#HX#OLHX>#OH#UHGUHVVHPHQW#OH#SOXV#
LPSRUWDQW#D#pWp#DSSRUWp#HQ#4<<7/#DQQpH#R�#OH#JRXYHUQHPHQW#D#LQVFULW#
XQH#GHWWH#GH#4 978/:#PLOOLRQV#GH#GROODUV#DX#WLWUH#GHV#UpJLPHV#GH#UHWUDLWH1#
8QH#DXWUH#KDXVVH#LPSRUWDQWH#D#HX#OLHX#HQ#4<<;#SDU#O·LQVFULSWLRQ#G·XQH#
VRPPH#GH#5;</;#PLOOLRQV#GH#GROODUV#SRXU#FRXYULU#OHV#SUHVWDWLRQV#GH#
UHWUDLWHV#DFFXPXOpHV/#OHV#FUpGLWV#GH#YDFDQFHV/#OD#UpPXQpUDWLRQ#GHV#
HQVHLJQDQWV#GXUDQW#O·pWp#HW#OHV#LQGHPQLWpV#G·DFFLGHQWV#GX#WUDYDLO1#8QH#
UpGXFWLRQ#GH#OD#GHWWH#QHWWH#VH#FKLIIUDQW#j#6:9/5#PLOOLRQV#GH#GROODUV#D#HX#
OLHX#HQ#4<<8/#DQQpH#R�#OH#JRXYHUQHPHQW#D#FRQVWDWp#SRXU#OD#SUHPLqUH#
IRLV#VHV#SODFHPHQWV#GDQV#OHV#VRFLpWpV#GH#OD#&RXURQQH1

1.20 ,O#HVW#LPSRUWDQW#GH#FRPSUHQGUH#TXH#OHV#GLYHUV#UHGUHVVHPHQWV#
DSSRUWpV#Q·RQW#VHUYL#TX·j#FRQVWDWHU#GHV#UpDOLWpV1#$LQVL/#OH#IDLW#TXH#OH#
JRXYHUQHPHQW#SURYLQFLDO#DLW#FRQVWDWp#GHV#pOpPHQWV#GH#SDVVLI#QRQ#
FRPSWDELOLVpV#GH#5;</;#PLOOLRQV#GH#GROODUV#HQ#4<<;#QH#SRVH#SDV#GH#
SUREOqPH#HQ#VRL1#/H#SUREOqPH#pWDLW#TXH#FHV#pOpPHQWV#GH#SDVVLI#
H[LVWDLHQW/#DORUV#TX·LOV#Q·pWDLHQW#SDV#FRQVWDWpV1#%LHQ#TXH#QRXV#SUpIpULRQV#
FHUWDLQHPHQW#YRLU#OHV#GpFLVLRQV#IDLUH#O·REMHW#G·XQ#WUDLWHPHQW#FRPSWDEOH#
FRUUHFW#DX#PRPHQW#R�#HOOHV#VRQW#SULVHV/#QRXV#VDYRQV#DXVVL#TXH#
O·H[HUFLFH#GH#OD#FRPSWDELOLWp#pYROXH#DYHF#OH#WHPSV1#,O#HVW#SDUIRLV#

Dette nette au 1er avril 1989 2,993.1

Changements liés aux excédents
 et aux déficits signalés

Déficit 1990 20.1
Déficit 1991 173.4
Déficit 1992 366.6
Déficit 1993 297.4
Déficit 1994 290.7
Déficit 1995 64.0
Excédent 1996 (51.1)
Excédent 1997 (125.4)
Excédent 1998 (61.7)
Déficit 1999 164.3

Changement de la dette nette attribuable au
 dépassement des déficits sur les excédents 1,138.3

Effet cumulatif des modifications comptables 1,780.6

Dette nette au 31 mars 1999 5,912.0
; 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#4 6XMHWV#G·LPSRUWDQFH#SDUWLFXOLqUH
QpFHVVDLUH#G·HIIHFWXHU#XQ#UHGUHVVHPHQW#SRQFWXHO#LPSRUWDQW#SRXU#UHQGUH#
OHV#OLYUHV#FRPSWDEOHV#FRQIRUPHV#DX[#SULQFLSHV#JpQpUDOHPHQW#UHFRQQXV#
HQ#YLJXHXU1##

1.21 1RXV#VRPPHV#PDLQWHQDQW#G·DYLV/#FHSHQGDQW/#TXH#OH#
JRXYHUQHPHQW#SURYLQFLDO#VH#WURXYH#j#XQH#pWDSH#R�#WRXV#OHV#
UHGUHVVHPHQWV#LPSRUWDQWV#TXL#DXUDLHQW#G�#rWUH#DSSRUWpV#O·RQW#pWp1#­#
O·DYHQLU/#QRXV#QRXV#DWWHQGRQV#j#FH#TXH#O·pWDW#GHV#UHFHWWHV#HW#GHV#
GpSHQVHV#DQQXHO#UHIOqWH#OHV#UpVXOWDWV#GH#WRXWHV#OHV#GpFLVLRQV#SULVHV#GXUDQW#
O·H[HUFLFH#TXL#RQW#GHV#UpSHUFXVVLRQV#VXU#OD#VLWXDWLRQ#ILQDQFLqUH#GX#
JRXYHUQHPHQW/#FH#TXL#IDYRULVHUD#XQH#PHLOOHXUH#SULVH#GH#GpFLVLRQ1#&HOD#
GHYUDLW#DXVVL#PHQHU#j#XQH#DQDO\VH#SOXV#YDODEOH#GHV#WHQGDQFHV#GH#OD#GHWWH#
QHWWH/#FDU#OHV#VHXOHV#FKDQJHPHQWV#YLHQGURQW#GHV#H[FpGHQWV#HW#GHV#
GpILFLWV1#

,PPRELOLVDWLRQV#
FRUSRUHOOHV

1.22 ­#O·KHXUH#DFWXHOOH/#OHV#pWDWV#ILQDQFLHUV#GH#OD#SURYLQFH#QH#
FRQWLHQQHQW#SDV#OHV#LQYHVWLVVHPHQWV#FXPXODWLIV#GDQV#OHV#LPPRELOLVDWLRQV#
FRUSRUHOOHV1#/HV#GpSHQVHV#DQQXHOOHV#GH#OD#SURYLQFH#SRXU#OHV#
LPPRELOLVDWLRQV#VRQW#FRPPXQLTXpHV/#PDLV#OHV#LQYHVWLVVHPHQWV#
FXPXODWLIV#GDQV#GHV#LPPRELOLVDWLRQV#FRPPH#OHV#K{SLWDX[/#OHV#pFROHV/#OHV#
URXWHV#HW#OHV#SRQWV/#QH#VRQW#SDV#GLYXOJXpV1#'DQV#OD#PHVXUH#R�#FHV#
LPPRELOLVDWLRQV#FRQWULEXHQW#j#OD#SUHVWDWLRQ#GH#VHUYLFHV#SHQGDQW#XQ#
FHUWDLQ#QRPEUH#G·DQQpHV/#LO#IDXGUDLW#FRPSWDELOLVHU#XQH#DWWULEXWLRQ#
DQQXHOOH#GH#OHXU#FR�W/#FH#TXL#Q·HVW#SDV#IDLW#DX#1RXYHDX0%UXQVZLFN1#

1.23 9RLFL#O·RSLQLRQ#GX#&&63#VXU#OD#TXHVWLRQ =#© ,O#HVW#QpFHVVDLUH#
TXH#OH#JRXYHUQHPHQW#SUpVHQWH#GHV#LQIRUPDWLRQV#VXU#VRQ#SDUF#
G·LPPRELOLVDWLRQV#FRUSRUHOOHV#HW#VXU#O·DPRUWLVVHPHQW#GH#FHOXL0FL#GDQV#
VHV#pWDWV#ILQDQFLHUV#FRQGHQVpV/#DILQ#GH#UHQGUH#FRPSWH#GH#VD#JHVWLRQ#GHV#
LPPRELOLVDWLRQV#HW#GX#FR�W#GH#OHXU#XWLOLVDWLRQ#GDQV#O·H[pFXWLRQ#GH#VHV#
SURJUDPPHV1 ª

1.24 'HV#SULQFLSHV#SUpFLV#GpFRXOHQW#GH#FH#SRLQW#GH#YXH/#GRQW#OHV#
VXLYDQWV =

/HV#LPPRELOLVDWLRQV#FRUSRUHOOHV#GRLYHQW#rWUH#FRPSWDELOLVpHV#HW#
SUpVHQWpHV#j#WLWUH#G·DFWLIV#GDQV#O·pWDW#GHV#LPPRELOLVDWLRQV#
FRUSRUHOOHV1

/HV#LPPRELOLVDWLRQV#FRUSRUHOOHV#GRLYHQW#rWUH#FRPSWDELOLVpHV#
DX#FR�W1

/H#FR�W#G·XQH#LPPRELOLVDWLRQ#FRUSRUHOOH#GRQW#OD#GXUpH#GH#YLH#
HVW#OLPLWpH#GRLW#rWUH#DPRUWL#VXU#VD#GXUpH#GH#YLH#XWLOH#G·XQH#
PDQLqUH#ORJLTXH#HW#V\VWpPDWLTXH/#DSSURSULpH#j#OD#QDWXUH#GH#
O·LPPRELOLVDWLRQ#HW#j#VRQ#XWLOLVDWLRQ#SDU#OH#JRXYHUQHPHQW1

1.25 1RXV#DGPHWWRQV#TXH#OHV#FRQVHLOV#GX#&&63#HQ#PDWLqUH#
G·LPPRELOLVDWLRQV#FRUSRUHOOHV#VRQW#UHODWLYHPHQW#UpFHQWV1#,O#\#D#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< <



6XMHWV#G·LPSRUWDQFH#SDUWLFXOLqUH &KDSLWUH#4
FHSHQGDQW#EHDXFRXS#GH#WUDYDLO#j#IDLUH#SRXU#SOHLQHPHQW#V·\#FRQIRUPHU/#
HW#QRXV#LQFLWRQV#OH#JRXYHUQHPHQW#j#pODERUHU#XQ#SODQ#GH#PLVH#HQ#±XYUH1#
/D#SUHPLqUH#pWDSH#FRQVLVWHUDLW#j#GpWHUPLQHU#WRXWHV#OHV#LPPRELOLVDWLRQV#
FRUSRUHOOHV#DLQVL#TXH#OHXU#FR�W1#&HOD#FRUULJHUDLW#XQH#ODFXQH#LPSRUWDQWH/#
FDU#OH#JRXYHUQHPHQW#Q·D#DXFXQ#UHJLVWUH#FRPSOHW#HW#IDFLOHPHQW#DFFHVVLEOH#
GHV#ELHQV#TX·LO#SRVVqGH1#6·LO#DYDLW#GHV#UHJLVWUHV#H[DFWV#GHV#
LPPRELOLVDWLRQV#FRUSRUHOOHV/#OH#JRXYHUQHPHQW#VHUDLW#HQ#PHVXUH#GH#
UHQGUH#FRPSWH#GH#VD#JHVWLRQ#DX[#FRQWULEXDEOHV#GX#1RXYHDX0%UXQVZLFN#
HW#LO#VHUDLW#PLHX[#SODFp#SRXU#SRXUVXLYUH#OD#PLVH#HQ#±XYUH#GHV#SULQFLSHV#
GX#&&63#D\DQW#WUDLW#DX[#LPPRELOLVDWLRQV#FRUSRUHOOHV/#QRWDPPHQW#HQ#FH#
TXL#D#WUDLW#j#O·DPRUWLVVHPHQW#HW#j#O·pWDEOLVVHPHQW#GX#FR�W#GHV#
SURJUDPPHV1#
43 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



#Chapitre 2
,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#

GH#OD#SURYLQFH

Contenu
&RQWH[WH 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 46
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&KDSLWUH#5 ,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH##

#,QGLFDWHXUV#GH#O·pWDW#GHV#
ILQDQFHV#GH#OD#SURYLQFH
&RQWH[WH 2.1 'DQV#XQ#UDSSRUW#GH#UHFKHUFKH#SXEOLp#SDU#O·,QVWLWXW#&DQDGLHQ#GHV#
&RPSWDEOHV#$JUppV#HQ#4<<:/#O·pWDW#GHV#ILQDQFHV#G·XQ#JRXYHUQHPHQW#HVW#
GpILQL#FRPPH#©#O·pWDW#GH#VD#VDQWp#ILQDQFLqUH/#PHVXUpH#HQ#WHUPHV#GH#
YLDELOLWp/#GH#VRXSOHVVH#HW#GH#YXOQpUDELOLWp/#FRPSWH#WHQX#GH#
O·HQYLURQQHPHQW#pFRQRPLTXH#HW#ILQDQFLHU#JOREDO#GDQV#OHTXHO#LO#H[HUFH#VHV#

DFWLYLWpV#ª14

eWHQGXH 2.2 /H#SUpVHQW#FKDSLWUH#D#SRXU#REMHW#GH#SUpVHQWHU#DX[#OHFWHXUV#GHV#
LQIRUPDWLRQV#XWLOHV#VXU#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH#j#OD#OXPLqUH#GX#
UDSSRUW#GH#UHFKHUFKH#GH#O·,&&$1

2.3 %LHQ#TXH#GH#QRPEUHX[#LQGLFDWHXUV#SRWHQWLHOV#GH#OD#YLDELOLWp/#GH#OD#
YXOQpUDELOLWp#HW#GH#OD#VRXSOHVVH#DLHQW#pWp#HQYLVDJpV#GDQV#OD#SUpSDUDWLRQ#GX#
UDSSRUW#GH#UHFKHUFKH/#VHXOHPHQW#43#LQGLFDWHXUV#RQW#pWp#UHWHQXV#FRPPH#
pWDQW#SHUWLQHQWV/#QpFHVVDLUHV/#PHVXUDEOHV#HW#FODLUV#SRXU#OHV#XWLOLVDWHXUV#GH#
O·LQIRUPDWLRQ#ILQDQFLqUH#GX#JRXYHUQHPHQW1#3DUPL#FHV#LQGLFDWHXUV/#QRWUH#
EXUHDX#HQ#D#UHWHQX#VL[#TXL/#j#QRWUH#DYLV/#SHXYHQW#rWUH#FRQVLGpUpV#FRPPH#
XWLOHV#GDQV#OH#FRQWH[WH#GX#JRXYHUQHPHQW#GX#1RXYHDX0%UXQVZLFN1#/HV#
YRLFL =

5HWUDLWHPHQW#GHV#
UpVXOWDWV#ILQDQFLHUV

2.4 'DQV#OH#SUpVHQW#FKDSLWUH/#QRWUH#DQDO\VH#HVW#IRQGpH#VXU#OHV#pWDWV##
ILQDQFLHUV#GH#O·H[HUFLFH#FRXUDQW#SUpVHQWp#GDQV#OHV#&RPSWHV#SXEOLFV1#/HV#
FKLIIUHV#G·H[HUFLFHV#DQWpULHXUV#XWLOLVpV#GDQV#QRV#DQDO\VHV#SHXYHQW#

41 ,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GHV#JRXYHUQHPHQWV/#4<<:/#SXEOLp#SDU#
O·,QVWLWXW#&DQDGLHQ#GHV#&RPSWDEOHV#$JUppV

9LDELOLWp • 'HWWH#QHWWH#HQ#SRXUFHQWDJH#GX#SURGXLW#LQWpULHXU#EUXW
+3,%,

• &KDQJHPHQW#GDQV#OD#GHWWH#QHWWH#HW#OH#3,%
6RXSOHVVH • &R�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH#HQ#SRXUFHQWDJH

GHV#UHFHWWHV
• 5HFHWWHV#GH#SURYHQDQFH#LQWHUQH#HQ#SRXUFHQWDJH#GX#3,%

9XOQpUDELOLWp • 7UDQVIHUWV#GX#JRXYHUQHPHQW#IpGpUDO#HQ#SRXUFHQWDJH
GHV#UHFHWWHV#WRWDOHV

• 'HWWH#HQ#GHYLVHV#pWUDQJqUHV#HQ#SRXUFHQWDJH#GH#OD#GHWWH
WRWDOH#DX[#ILQV#SURYLQFLDOHV
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 46



,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH &KDSLWUH#5
FRPSUHQGUH#GHV#FKLIIUHV#UHWUDLWpV#REWHQXV#GX#%XUHDX#GX#FRQWU{OHXU1#/HV#
FKLIIUHV#VRQW#UHWUDLWpV#SRXU#WHQLU#FRPSWH#GHV#FKDQJHPHQWV#GDQV#OHV#
FRQYHQWLRQV#FRPSWDEOHV#H[SOLTXpV#j#OD#QRWH 5#GHV#pWDWV#ILQDQFLHUV#GH#OD#
SURYLQFH1

2.5 /HV#FKLIIUHV#SUpVHQWpV#j#WLWUH#GH#UHFHWWHV#GDQV#OHV#pWDWV#ILQDQFLHUV#
GH#4<<<#FRPSUHQQHQW#XQ#UHOqYHPHQW#GH#454/3#PLOOLRQV#GH#GROODUV#HQ#
UDSSRUW#DYHF#OH#SDLHPHQW#GH#WUDQVLWLRQ#SRXU#OD#WD[H#GH#YHQWH#KDUPRQLVpH#
HW#XQH#UpGXFWLRQ#GH#783/3#PLOOLRQV#GH#GROODUV#GDQV#OHV#UHYHQXV#GH#
SODFHPHQW#YHQDQW#GH#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0%UXQVZLFN1#/HV#
GHX[#UHGUHVVHPHQWV#GRQQHQW#OLHX#j#XQH#UpGXFWLRQ#XQLTXH#GH#65</3#
PLOOLRQV#GH#GROODUV#DX#WLWUH#GHV#UHYHQXV#HQ#4<<</#HW#XQH#DXJPHQWDWLRQ#
FRUUHVSRQGDQWH#GH#OD#GHWWH#QHWWH1#/HV#UHGUHVVHPHQWV#RQW#WUDLW#j#OD#UpVHUYH#
GRQW#QRXV#DYLRQV#DVVRUWL#QRWUH#RSLQLRQ#GHV#pWDWV#ILQDQFLHUV#GH#OD#
SURYLQFH#SRXU#4<<;1

5pVXPp#GHV#UpVXOWDWV 2.6 'H#IDoRQ#JpQpUDOH/#OHV#WHQGDQFHV#VXU#XQH#SpULRGH#GH#FLQT#DQV#
SRXU#OD#YLDELOLWp/#OD#VRXSOHVVH#HW#OD#YXOQpUDELOLWp#PRQWUHQW#TXH#O·pWDW#
GHV#ILQDQFHV#GX#JRXYHUQHPHQW#GX#1RXYHDX0%UXQVZLFN#V·HVW#DPpOLRUp/#
j#O·H[FHSWLRQ#GH#OD#SURSRUWLRQ#GHV#WUDQVIHUWV#GX#JRXYHUQHPHQW#
IpGpUDO#SDU#UDSSRUW#DX#WRWDO#GHV#UHFHWWHV#SURYLQFLDOHV#+YXOQpUDELOLWp,1

2.7 /HV#WHQGDQFHV#VXU#XQH#SpULRGH#GHX[#DQV#SRXU#OD#YLDELOLWp/#OD#
VRXSOHVVH#HW#OD#YXOQpUDELOLWp#QH#VRQW#SDV#DXVVL#IDYRUDEOHV#TXH#OHV#
WHQGDQFHV#VXU#FLQT#DQV1

2.8 8QH#SDUW#GHV#UpSHUFXVVLRQV#GpIDYRUDEOHV#VXU#OD#VRXSOHVVH#HW#OD#
YXOQpUDELOLWp#GpQRWpHV#SDU#OHV#WHQGDQFHV#VXU#XQH#SpULRGH#GH#GHX[#DQV#
GpFRXOH#GHV#UHGUHVVHPHQWV#TXL#RQW#G�#rWUH#DSSRUWpV#HQ#4<<<#HQ#
UDSSRUW#DYHF#OH#SDLHPHQW#GH#WUDQVLWLRQ#SRXU#OD#WD[H#GH#YHQWH#
KDUPRQLVpH#HW#OHV#SODFHPHQWV#GDQV#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0
%UXQVZLFN1

9LDELOLWp# 2.9 /D#YLDELOLWp#HVW#OD#PHVXUH#GDQV#ODTXHOOH#O·pWDW#GHV#ILQDQFHV#G·XQ#
JRXYHUQHPHQW#OXL#SHUPHW#GH#PDLQWHQLU#VHV#SURJUDPPHV#H[LVWDQWV#HW#GH#
V·DFTXLWWHU#GH#VHV#REOLJDWLRQV#DFWXHOOHV#HQYHUV#VHV#FUpDQFLHUV/#VDQV#

DFFURvWUH#OH#IDUGHDX#TXH#OD#GHWWH#IDLW#SHVHU#VXU#O·pFRQRPLH14

2.10 /D#SRSXODWLRQ#D#PDLQWHQDQW#ELHQ#FRPSULV#TXH#O·DXJPHQWDWLRQ#GX#
FR�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH#SHXW#DYRLU#GHV#UpSHUFXVVLRQV#
GLUHFWHV#VXU#OD#TXDQWLWp#HW#OD#TXDOLWp#GHV#SURJUDPPHV#HW#VHUYLFHV#TXL#OXL#
VRQW#RIIHUWV1#(Q#FRQVpTXHQFH/#GH#QRPEUHXVHV#SURYLQFHV#²#\#FRPSULV#OH
1RXYHDX0%UXQVZLFN#²#V·HIIRUFHQW#GH#UpGXLUH#OHXU#GHWWH#DILQ#G·DVVXUHU#
O·DIIHFWDWLRQ#G·XQ#PD[LPXP#GH#IRQGV#DX[#SURJUDPPHV#HW#VHUYLFHV1

41 #,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GHV#JRXYHUQHPHQWV/#4<<:/#SXEOLp#SDU#
O·,QVWLWXW#&DQDGLHQ#GHV#&RPSWDEOHV#$JUppV
47 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#5 ,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH
2.11 'DQV#FHUWDLQHV#FLUFRQVWDQFHV/#OHV#JRXYHUQHPHQWV#SHXYHQW#
WROpUHU#GHV#KDXVVHV#GX#IDUGHDX#GH#OHXU#GHWWH1#3DU#H[HPSOH/#ORUVTXH#OHV#
UHFHWWHV#DXJPHQWHQW/#XQ#FR�W#SOXV#pOHYp#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH#
SRXUUDLW#rWUH#WROpUp#VDQV#TX·LO#\#DLW#GH#UpSHUFXVVLRQV#VXU#OHV#SURJUDPPHV#
HW#VHUYLFHV#H[LVWDQWV1#7RXWHIRLV/#OD#FDSDFLWp#GH#SURGXLUH#GH#WHOOHV#UHFHWWHV#
+S1#H[1#DX#PR\HQ#GHV#WD[HV#HW#LPS{WV/#GHV#IUDLV#G·XWLOLVDWLRQ#HW#GHV#
SHUPLV#HW#OLFHQFHV,#HVW#pWURLWHPHQW#OLpH#j#O·pWDW#GH#O·pFRQRPLH1

2.12 'RQF/#WRXWH#FURLVVDQFH#GH#OD#GHWWH#GX#1RXYHDX0%UXQVZLFN#GRLW#
GHPHXUHU#GX#PrPH#RUGUH#TXH#OD#FURLVVDQFH#GH#O·pFRQRPLH#DILQ#TXH#OD#
SURYLQFH#SXLVVH#PDLQWHQLU#VHV#SURJUDPPHV#HW#VHUYLFHV1#6L#OD#GHWWH#FURvW#
SOXV#UDSLGHPHQW#TXH#O·pFRQRPLH/#OD#FDSDFLWp#GX#1RXYHDX0%UXQVZLFN#VXU#
OH#SODQ#GH#OD#YLDELOLWp#GLPLQXHUD1#/HV#SURJUDPPHV#HW#VHUYLFHV#RIIHUWV#j#
OD#SRSXODWLRQ#SRXUUDLHQW#pYHQWXHOOHPHQW#HQ#VRXIIULU1

2.13 /H#SURGXLW#LQWpULHXU#EUXW#+3,%,#HVW#OD#YDOHXU#WRWDOH#GH#WRXV#OHV#
ELHQV#HW#VHUYLFHV#SURGXLWV#GDQV#OD#SURYLQFH#GXUDQW#XQH#SpULRGH#GRQQpH1#
/H#3,%#HVW#VRXYHQW#XWLOLVp#SRXU#PHVXUHU#OD#FURLVVDQFH#GH#O·pFRQRPLH1

'HWWH#QHWWH#HQ#SRXUFHQWDJH#
GX#3,%#FRPPH#PHVXUH#GH#
OD#YLDELOLWp

2.14 /D#GHWWH#QHWWH#HVW#XQH#PHVXUH#FRPSWDEOH#GX#GpSDVVHPHQW#GX#
SDVVLI#WRWDO#GH#OD#SURYLQFH#VXU#VHV#DYRLUV#ILQDQFLHUV1#/D#GHWWH#QHWWH#GH#OD#
SURYLQFH#DXJPHQWH#DYHF#OHV#GpILFLWV#HW#GLPLQXH#ORUVTXH#GHV#H[FpGHQWV#
VRQW#HQUHJLVWUpV1#/HV#pWDWV#ILQDQFLHUV#GH#4<<<#LQGLTXHQW#TXH#OD#GHWWH#
QHWWH#HVW#DFWXHOOHPHQW#GH#8#<45/3#PLOOLRQV#GH#GROODUV/#VRLW#55/<#PLOOLRQV#
GH#GROODUV#GH#SOXV#TX·LO#\#D#FLQT#DQV1

2.15 7RXWHIRLV/#O·pFRQRPLH#GX#1RXYHDX0%UXQVZLFN#D#DXVVL#FRQQX#
XQH#FURLVVDQFH1#/D#SLqFH#514#PRQWUH#TXH#OD#GHWWH#QHWWH#GH#OD#SURYLQFH#
SDU#UDSSRUW#DX#3,%#D#GLPLQXp#+IDYRUDEOH,#GXUDQW#OD#SpULRGH#DOODQW#GH#
4<<8#j#4<<</#FH#TXL#PRQWUH#OD#FDSDFLWp#FURLVVDQWH#GH#OD#SURYLQFH#GH#
PDLQWHQLU#VHV#SURJUDPPHV#HW#VHUYLFHV#H[LVWDQWV1#(Q#4<<</#OD#FURLVVDQFH#
GH#O·pFRQRPLH#D#GpSDVVp#OD#FURLVVDQFH#GH#OD#GHWWH#QHWWH#+IDYRUDEOH,/#
PrPH#XQH#IRLV#TX·LO#HVW#WHQX#FRPSWH#GHV#UHGUHVVHPHQWV#DX#WLWUH#GX#
SDLHPHQW#GH#WUDQVLWLRQ#SRXU#OD#WD[H#GH#YHQWH#KDUPRQLVpH#HW#GH#OD#6RFLpWp#
G·pQHUJLH#GX#1RXYHDX0%UXQVZLFN1##

2.16 /HV#SUpYLVLRQV#EXGJpWDLUHV#SURYLQFLDOHV#GH#4<<;0<<#DQQRQoDLHQW#
XQH#FURLVVDQFH#GH#6/: (#GX#3,%#QRPLQDO#HQ#4<<<1#­#O·KHXUH#DFWXHOOH/#OD#
PR\HQQH#GHV#SUpYLVLRQV#GX#VHFWHXU#SULYp#FRQFHUQDQW#OD#FURLVVDQFH#GX#
3,%#QRPLQDO#SRXU#4<<<#HVW#GH#7/9 (1#6L#FHV#SUpYLVLRQV#V·DYqUHQW#
H[DFWHV/#OD#WHQGDQFH#GH#OHXUV#UpSHUFXVVLRQV#PRQWUpH#VXU#QRWUH#JUDSKLTXH#
VHUD#SOXV#IDYRUDEOH1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 48



,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH &KDSLWUH#5
3LqFH#514
'HWWH#QHWWH#HQ#SRXUFHQWDJH#GX#3,%#
SRXU#OHV#FLQT#GHUQLHUV#H[HUFLFHV4

&KDQJHPHQW#GDQV#OD#GHWWH#
QHWWH#HW#OH#3,%#FRPPH#
PHVXUH#GH#OD#YLDELOLWp

2.17 /H#JRXYHUQHPHQW#SHXW#LQIOXHQFHU#OD#YLDELOLWp#GH#GHX[#PDQLqUHV#=#
HQ#DXJPHQWDQW#OHV#H[FpGHQWV#+HQ#GLPLQXDQW#OHV#GpILFLWV,#HW#HQ#
DXJPHQWDQW#OD#FURLVVDQFH#GH#O·pFRQRPLH1#0rPH#VL#OHV#JRXYHUQHPHQWV#
RQW#UHFRXUV#j#GLIIpUHQWV#SRXYRLUV#SROLWLTXHV/#OpJLVODWLIV#HW#UpJOHPHQWDLUHV#
SRXU#VWLPXOHU#O·pFRQRPLH/#OHV#HIIHWV#GH#WHOOHV#PHVXUHV#QH#VRQW#QL#
JDUDQWLV/#QL#RSSRUWXQV1

3LqFH#515
&KDQJHPHQWV#GDQV#OD#GHWWH#QHWWH#HW#
OH#3,%#SRXU#OHV#FLQT#GHUQLHUV#
H[HUFLFHV4

____________________________

41 #5HQVHLJQHPHQWV#VXU#OH#3,%#IRXUQLV#SDU#O·$JHQFH#GH#OD#VWDWLVWLTXH#GX
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4<<8 4<<9 4<<: 4<<; 4<<<
&KDQJHPHQW#HQ#SRXUFHQWDJH#GX#3,%
&KDQJHPHQW#HQ#SRXUFHQWDJH#GH#OD#GHWWH#QHWWH
49 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#5 ,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH
2.18 /H#WDX[#GH#FURLVVDQFH#GH#O·H[FpGHQW#RX#GX#GpILFLW#HW#VHV#
UpSHUFXVVLRQV#VXU#OD#GHWWH#QHWWH#SHXYHQW#rWUH#EHDXFRXS#PLHX[#FRQWU{OpV1#
/D#SLqFH#515#PRQWUH#TXH#OD#SURYLQFH#D#FRQQX#XQH#FURLVVDQFH#
pFRQRPLTXH#GpSDVVDQW#OD#FURLVVDQFH#GH#OD#GHWWH#QHWWH#+IDYRUDEOH,#DX#
FRXUV#GH#FKDFXQ#GHV#FLQT#GHUQLHUV#H[HUFLFHV1

6RXSOHVVH 2.19 /D#VRXSOHVVH#HVW#OD#PHVXUH#GDQV#ODTXHOOH#O·pWDW#GHV#ILQDQFHV#G·XQ#
JRXYHUQHPHQW#OXL#SHUPHW#G·DFFURvWUH#VHV#UHVVRXUFHV#ILQDQFLqUHV/#VRLW#HQ#
DXJPHQWDQW#VHV#UHFHWWHV#RX#HQ#DXJPHQWDQW#OH#IDUGHDX#GH#VD#GHWWH/#GH#
IDoRQ#j#IDLUH#IDFH#j#VHV#HQJDJHPHQWV#FURLVVDQWV14

2.20 /H#ILQDQFHPHQW#GHV#SURJUDPPHV#HW#GHV#VHUYLFHV#YLHQW#GHV#
UHFHWWHV#RX#GHV#HPSUXQWV#GXUDQW#O·H[HUFLFH1#3RXU#FH#TXL#HVW#GH#OD#
VRXSOHVVH/#LO#HVW#XWLOH#GH#FRQQDvWUH#OD#PHVXUH#GDQV#ODTXHOOH#OD#SURYLQFH#
SHXW#SHUFHYRLU#GHV#UHFHWWHV#DXSUqV#GHV#VRXUFHV#DFWXHOOHV#HW#GHV#VRXUFHV#
SRWHQWLHOOHV#VL#GH#QRXYHDX[#HQJDJHPHQWV#VXUYLHQQHQW1

&R�W#GX#VHUYLFH#GH#OD#GHWWH#
SXEOLTXH#HQ#SRXUFHQWDJH#
GHV#UHFHWWHV#FRPPH#PHVXUH#
GH#OD#VRXSOHVVH

2.21 /·XQ#GHV#IDFWHXUV#OHV#SOXV#FRQQXV#TXL#LQIOXHQW#VXU#OD#VRXSOHVVH#
GHV#JRXYHUQHPHQWV#HVW#OH#FR�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH1

2.22 /H#FR�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH#HVW#VXUWRXW#FRPSRVp#GHV#
LQWpUrWV#VXU#OD#GHWWH#FRQVROLGpH#GH#OD#SURYLQFH1#,O#FRPSUHQG#DXVVL#OH#
FKDQJH#SD\p#VXU#OHV#LQWpUrWV#HW#OHV#REOLJDWLRQV#TXL#DUULYHQW#j#pFKpDQFH#
SHQGDQW#O·H[HUFLFH/#O·DPRUWLVVHPHQW#GHV#JDLQV#HW#SHUWHV#GH#FKDQJH/#DLQVL#
TXH#O·DPRUWLVVHPHQW#GHV#HVFRPSWHV#HW#GHV#SULPHV#HQJDJpHV#VXU#
O·pPLVVLRQ#GH#OD#GHWWH#SURYLQFLDOH1#,O#QH#FRPSUHQG#SDV#OHV#
UHPERXUVHPHQWV#GH#FDSLWDO#VXU#OD#GHWWH#FRQVROLGpH#GH#OD#SURYLQFH1

2.23 /D#SLqFH#516#PRQWUH#OHV#FR�WV#GX#VHUYLFH#GH#OD#GHWWH#
FRPSDUDWLYHPHQW#DX[#UHFHWWHV#SURYLQFLDOHV#WRWDOHV#SRXU#OHV#FLQT#GHUQLHUV#
H[HUFLFHV1

2.24 /D#SLqFH#PRQWUH#TXH#OH#FR�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH#D#
DXJPHQWp#HQ#4<<<#SDU#UDSSRUW#j#4<<;/#PDLV#TX·LO#pWDLW#WRXW#GH#PrPH#GH#
5;#PLOOLRQV#GH#GROODUV#GH#PRLQV#TX·j#VRQ#VRPPHW#HQ#4<<8/#ORUVTX·LO#D#
DWWHLQW#977/9#PLOOLRQV#GH#GROODUV1#/D#SLqFH#PRQWUH#DXVVL#TXH#OD#SURYLQFH#
D#UpGXLW#OH#SRXUFHQWDJH#JOREDO#G·DFFDSDUHPHQW#GHV#UHFHWWHV#SDU#OHV#
LQWpUrWV/#TXL#HVW#SDVVp#GH#48 (#HQ#4<<8#DX#QLYHDX#DFWXHO#GH#46/: (1#&HV#
SRXUFHQWDJHV#LQGLTXHQW#TXH#OD#SURYLQFH#GLVSRVH#DXMRXUG·KXL#G·XQH#SOXV#
JUDQGH#SDUW#GH#VHV#UHFHWWHV#WRWDOHV#SRXU#VDWLVIDLUH#j#VHV#EHVRLQV#DFWXHOV#
TX·LO#\#D#FLQT#DQV1#9RLOj#TXL#GpQRWH#XQH#VRXSOHVVH#j#ORQJ#WHUPH#DFFUXH1#
(Q#UHYDQFKH/#DX#FRXUV#GHV#GHX[#GHUQLHUV#H[HUFLFHV/#RQ#D#FRQVWDWp#XQH#
DXJPHQWDWLRQ#+GpIDYRUDEOH,#GX#FR�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH#HQ#
WDQW#TXH#SRXUFHQWDJH#GX#WRWDO#GHV#UHFHWWHV1#

__________________________

41#,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GHV#JRXYHUQHPHQWV/#4<<:/#SXEOLp#SDU#
####O·,QVWLWXW#&DQDGLHQ#GHV#&RPSWDEOHV#$JUppV#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 4:



,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH &KDSLWUH#5
#3LqFH#516
&R�W#GX#VHUYLFH#GH#OD#GHWWH#
SXEOLTXH#HQ#SRXUFHQWDJH#GHV#
UHFHWWHV#WRWDOHV#SRXU#OHV#FLQT#
GHUQLHUV#H[HUFLFHV

5HFHWWHV#GH#SURYHQDQFH#
LQWHUQH#HQ#SRXUFHQWDJH#GX#
3,%#FRPPH#PHVXUH#GH#OD#
VRXSOHVVH

2.25 2Q#SRXUUDLW#SUpVXPHU#TX·LO#HVW#LPSRVVLEOH#GH#WURXYHU#GHV#IRQGV#
DGGLWLRQQHOV#SRXU#GH#QRXYHDX[#SURJUDPPHV#RX#VHUYLFHV#j#PrPH#OHV#
VRXUFHV#DFWXHOOHV#GH#UHFHWWHV1#8QH#VROXWLRQ#GH#UHFKDQJH#UDLVRQQDEOH#
VHUDLW#G·REWHQLU#GHV#UHFHWWHV#GH#QRXYHOOHV#VRXUFHV#SURYLQFLDOHV1#
7RXWHIRLV/#LO#\#D#XQH#OLPLWH#DX[#IRQGV#TXH#OD#SURYLQFH#SHXW#SXLVHU#GDQV#
O·pFRQRPLH#GX#1RXYHDX0%UXQVZLFN#DYDQW#TXH#FHOOH0FL#QH#FRPPHQFH#j#
FKDQFHOHU1#%LHQ#TXH#OD#FDSDFLWp#H[DFWH#GH#O·pFRQRPLH#G·DVVXPHU#XQ#WHO#
IDUGHDX#QH#VRLW#SDV#FRQQXH/#RQ#SHXW#WRXW#GH#PrPH#GpWHUPLQHU#OD#
FURLVVDQFH#RX#OD#GLPLQXWLRQ#UHODWLYH#GXUDQW#XQH#SpULRGH#GRQQpH1

2.26 /D#SLqFH#517#PRQWUH#OH#GHJUp#DXTXHO#OD#SURYLQFH#D#SXLVp#GHV#
IRQGV#j#PrPH#O·pFRQRPLH#SURYLQFLDOH#DX#FRXUV#GHV#FLQT#GHUQLHUV#
H[HUFLFHV#VRXV#IRUPH#GH#WD[HV#HW#LPS{WV/#GH#IUDLV#G·XWLOLVDWLRQ#HW#GH#
OLFHQFHV#HW#SHUPLV1

2.27 /D#SLqFH#PRQWUH#TXH#OHV#VRPPHV#SXLVpHV#SDU#OH#JRXYHUQHPHQW#
GDQV#O·pFRQRPLH#GX#1RXYHDX0%UXQVZLFN#HQ#SRXUFHQWDJH#GX#3,%#RQW#
JUDGXHOOHPHQW#DXJPHQWp#+GpIDYRUDEOH,#GH#4<<8#j#4<<:/#FH#TXL#LQGLTXH#
XQH#GLPLQXWLRQ#GH#OD#VRXSOHVVH1#(Q#4<<;#WRXWHIRLV/#FHWWH#WHQGDQFH#GDQV#
OHV#UHFHWWHV#SURYLQFLDOHV#GH#SURYHQDQFH#LQWHUQH#V·HVW#UHQYHUVpH#
+IDYRUDEOH,/#HW#OHV#UHFHWWHV#GH#SURYHQDQFH#LQWHUQH#UHSUpVHQWHQW#46/5#(#
GX#3,%#GX#1RXYHDX0%UXQVZLFN#HQ#4<<<1

2.28 /·LPSRUWDQWH#GLPLQXWLRQ#GHV#UHFHWWHV#GH#SURYHQDQFH#LQWHUQH#HQ#
4<<<#HVW#VXUWRXW#DWWULEXDEOH#j#OD#UpGXFWLRQ#GH#783/3#PLOOLRQV#GH#GROODUV#
GDQV#OHV#UHYHQXV#GH#SODFHPHQW#WLUpV#GH#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0
%UXQVZLFN1#0rPH#VDQV#XQ#WHO#UHGUHVVHPHQW/#OHV#UHFHWWHV#GH#SURYHQDQFH#
LQWHUQH#HQ#SRXUFHQWDJH#GX#3,%#DXUDLHQW#TXDQG#PrPH#GLPLQXp#HQ#4<<<1
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5HFHWWHV#WRWDOHV
&R�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH
&R�W#GX#VHUYLFH#FRPPH#SRXUFHQWDJH#GHV#UHFHWWHV#WRWDOHV
4; 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#5 ,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH
3LqFH#517
5HFHWWHV#GH#SURYHQDQFH#LQWHUQH#HQ#
SRXUFHQWDJH#GX#3,%#SRXU#OHV#FLQT#
GHUQLHUV#H[HUFLFHV4

9XOQpUDELOLWp 2.29 /D#YXOQpUDELOLWp#HVW#OD#PHVXUH#GDQV#ODTXHOOH#O·pWDW#GHV#ILQDQFHV#
G·XQ#JRXYHUQHPHQW#OH#UHQG#GpSHQGDQW#GH#VRXUFHV#GH#ILQDQFHPHQW/#
QDWLRQDOHV#RX#LQWHUQDWLRQDOHV/#VXU#OHVTXHOOHV#LO#Q·H[HUFH#SDV#
G·LQIOXHQFH15

2.30 /H#ILQDQFHPHQW#GHV#SURJUDPPHV#HW#VHUYLFHV#QH#SHXW#YHQLU#TXH#
GH#GHX[#VRXUFHV =#OHV#UHFHWWHV#HW#OHV#HPSUXQWV1

7UDQVIHUWV#GX#
JRXYHUQHPHQW#IpGpUDO#HQ#
SRXUFHQWDJH#GHV#UHFHWWHV#
WRWDOHV#FRPPH#PHVXUH#GH#OD#
YXOQpUDELOLWp

2.31 (Q#4<<</#OHV#WUDQVIHUWV#IpGpUDX[#RQW#UHSUpVHQWp#SUqV#GH#7: (#
GHV#UHFHWWHV#WRWDOHV#GH#OD#SURYLQFH1#&·HVW#XQ#pOpPHQW#LPSRUWDQW/#FDU#OHV#
UHFHWWHV#GH#VRXUFHV#IpGpUDOHV#QH#VRQW#SDV#FRQVLGpUpHV#FRPPH#GHV#
UHFHWWHV#DXVVL#FRQWU{ODEOHV#TXH#OHV#UHFHWWHV#SURGXLWHV#SDU#OD#SURYLQFH1

2.32 /HV#UHFHWWHV#GH#SURYHQDQFH#LQWHUQH#SHXYHQW#rWUH#PLHX[#
FRQWU{OpHV/#FDU#OH#JRXYHUQHPHQW#SHXW#DJLU#GLUHFWHPHQW#VXU#OHV#VRPPHV#
SURGXLWHV#DX#PR\HQ#GHV#PHVXUHV#OpJLVODWLYHV#ILVFDOHV#HW#SDU#OD#PLVH#HQ#
±XYUH#GH#IUDLV#G·XWLOLVDWLRQ#HW#GH#SHUPLV#HW#OLFHQFHV#RX#OD#PRGLILFDWLRQ#
GH#OHXUV#WDX[1#/HV#WUDQVIHUWV#IpGpUDX[#VRQW#VRXPLV#j#GHV#YDULDEOHV#IRUW#
GLIIpUHQWHV/#GRQW#SHX#VRQW#GX#UHVVRUW#GX#JRXYHUQHPHQW#SURYLQFLDO1#/HV#
GpFLVLRQV#IpGpUDOHV#HQ#PDWLqUH#GH#SROLWLTXH#ILQDQFLqUH/#TXL#GpWHUPLQHQW#
OH#PRQWDQW#HW#OH#PRPHQW#GHV#IXWXUV#WUDQVIHUWV/#SHXYHQW#DYRLU#GHV#
UpSHUFXVVLRQV#FRQVLGpUDEOHV#SRXU#OHV#JRXYHUQHPHQWV#SURYLQFLDX[1

____________________________

41 5HQVHLJQHPHQWV#VXU#OH#3,%#IRXUQLV#SDU#O·$JHQFH#GH#OD#VWDWLVWLTXH#GX
### 110%1
51 ,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GHV#JRXYHUQHPHQWV/#4<<:/#SXEOLp#SDU#

O·,QVWLWXW#&DQDGLHQ#GHV#&RPSDWDEOHV#$JUppV1
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Recettes de provenance interne Pourcentage du PIB
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 4<



,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH &KDSLWUH#5
2.33 6L#OD#GpSHQGDQFH#GX#1RXYHDX0%UXQVZLFN#j#O·pJDUG#GHV#
WUDQVIHUWV#IpGpUDX[#V·DFFURvW/#VD#YXOQpUDELOLWp#j#O·pJDUG#GH#YDULDEOHV#VXU#
OHVTXHOOHV#LO#Q·H[HUFH#SDV#G·LQIOXHQFH#V·DFFURvW#DXVVL1#/D#SLqFH#518#
PRQWUH#OD#GpSHQGDQFH#GH#OD#SURYLQFH#j#O·pJDUG#GHV#WUDQVIHUWV#IpGpUDX[#
DX#FRXUV#GHV#FLQT#GHUQLHUV#H[HUFLFHV1

3LqFH#518
7UDQVIHUWV#GX#JRXYHUQHPHQW#IpGpUDO#
HQ#SRXUFHQWDJH#GHV#UHFHWWHV#WRWDOHV#
SRXU#OHV#FLQT#GHUQLHUV#H[HUFLFHV

2.34 /D#SLqFH#PRQWUH#TX·HQYLURQ#7: F1#GH#FKDTXH#GROODU#GH#UHFHWWH#
TXH#UHoRLW#OD#SURYLQFH#YLHQQHQW#GX#JRXYHUQHPHQW#IpGpUDO1#/D#SURSRUWLRQ#
D#SDVVDEOHPHQW#FKDQJp#HQ#4<<<1#(Q#HIIHW/#HQ#4<<</#OHV#UHGUHVVHPHQWV#
UHODWLIV#DX#SDLHPHQW#GH#WUDQVLWLRQ#SRXU#OD#WD[H#GH#YHQWH#KDUPRQLVpH#HW#
DX[#SODFHPHQWV#GDQV#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0%UXQVZLFN#RQW#
LQIOXHQFp#OH#WRWDO#GHV#UHFHWWHV1#/H#UHGUHVVHPHQW#UHODWLI#DX#SDLHPHQW#GH#
WUDQVLWLRQ#SRXU#OD#WD[H#GH#YHQWH#KDUPRQLVpH#D#LQIOXHQFp#OHV#UHFHWWHV#GH#
SURYHQDQFH#IpGpUDOH1#&HOD#H[SOLTXH#XQH#SDUWLH#GH#O·DXJPHQWDWLRQ1#6DQV#
FHV#UHGUHVVHPHQWV#WRXWHIRLV/#OH#SRXUFHQWDJH#VHUDLW#WRXW#GH#PrPH#SDVVp#j#
75 (#+GpIDYRUDEOH,#VL#RQ#H[FOXW#GX#FDOFXO#OHV#UHGUHVVHPHQWV#UHODWLIV#DX#
SDLHPHQW#GH#WUDQVLWLRQ#SRXU#OD#WD[H#GH#YHQWH#KDUPRQLVpH#HW#DX[#
SODFHPHQWV#GDQV#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0%UXQVZLFN1

'HWWH#HQ#GHYLVHV#pWUDQJqUHV#
HQ#SRXUFHQWDJH#GH#OD#GHWWH#
WRWDOH#DX[#ILQV#SURYLQFLDOHV#
FRPPH#PHVXUH#GH#OD#
YXOQpUDELOLWp

2.35 /RUVTXH#OD#SURYLQFH#GRLW#HPSUXQWHU/#HOOH#D#GHV#FKRL[#j#IDLUH1#
$LQVL/#VL#HOOH#FKRLVLW#G·pPHWWUH#VD#GHWWH#HQ#GHYLVHV#pWUDQJqUHV#SOXW{W#
TX·HQ#GROODUV#FDQDGLHQV/#HOOH#DVVXPH#OH#ULVTXH#GHV#IOXFWXDWLRQV#GHV#WDX[#
GH#FKDQJH1#&HV#IOXFWXDWLRQV#SHXYHQW#IDLUH#DXJPHQWHU#RX#GLPLQXHU#OH#
PRQWDQW#XOWLPH#j#UHPERXUVHU#HQ#GROODUV#FDQDGLHQV#SRXU#FRXYULU#OHV#
LQWpUrWV#HW/#SOXV#WDUG/#UDFKHWHU#OD#GHWWH#HQ#GHYLVHV#pWUDQJqUHV1
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&KDSLWUH#5 ,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH

eter 
e).
2.36 /D#SLqFH#519#PRQWUH#OH#UDSSRUW#HQWUH#OD#GHWWH#HQ#GHYLVHV#
pWUDQJqUHV#HW#OD#GHWWH#WRWDOH#DX[#ILQV#SURYLQFLDOHV#SRXU#OHV#FLQT#GHUQLHUV#
H[HUFLFHV1#/D#SURYLQFH#SHXW#UHFRXULU#j#SOXVLHXUV#PR\HQV#SRXU#UpGXLUH#
+FRXYULU,#OH#ULVTXH#OLp#j#OD#GHWWH#UHPERXUVDEOH#HQ#GHYLVHV#pWUDQJqUHV =

• DFKDW#GH#SODFHPHQWV#OLEHOOpV#HQ#GHYLVHV#pWUDQJqUHV#SRXU#OH#IRQGV#
G·DPRUWLVVHPHQW#GH#OD#SURYLQFH>

• FRQFOXVLRQ#G·HQWHQWHV#G·pFKDQJHV#GH#GHWWHV/#TXL#SHUPHWWHQW#GH#
UHPERXUVHU#OD#GHWWH#HQ#GROODUV#FDQDGLHQV>

 
• conclusion de contrats à terme (qui permettent à la province d’ach

une devise étrangère à un prix stipulé à une date ultérieure donné

2.37 /D#SLqFH#PRQWUH#OH#ULVTXH#GH#FKDQJH#FRXUX#SDU#OD#SURYLQFH#DSUqV#
O·pOLPLQDWLRQ#GH#O·HIIHW#GHV#RSpUDWLRQV#GH#FRXYHUWXUH#SRXU#FRQWUHU#OHV#
IOXFWXDWLRQV#GHV#GHYLVHV#pWUDQJqUHV1

3LqFH#519
5LVTXH#GH#FKDQJH#SRXU#OHV#FLQT#
GHUQLHUV#H[HUFLFHV

2.38 /D#SLqFH#TXL#SUpFqGH#PRQWUH#TXH#OD#YXOQpUDELOLWp#GH#OD#SURYLQFH#
j#O·HQGURLW#GX#ULVTXH#GH#FKDQJH#D#OpJqUHPHQW#GLPLQXp#+IDYRUDEOH,#DX#
FRXUV#GHV#FLQT#GHUQLHUV#H[HUFLFHV1#/H#ULVTXH#GH#FKDQJH#JOREDO#D#GLPLQXp#
+IDYRUDEOH,#SDU#UDSSRUW#j#VRQ#QLYHDX#GH#4<<8/#TXL#pWDLW#GH#59/: (/#SRXU#
WRPEHU#j#53/3 (#HQ#4<<<1
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,QGLFDWHXUV#GH#O·pWDW#GHV#ILQDQFHV#GH#OD#SURYLQFH &KDSLWUH#5
5pVXPp 2.39 /D#SLqFH#51:#UpVXPH#OHV#LQGLFDWHXUV#ILQDQFLHUV#XWLOLVpV#GDQV#OH#
SUpVHQW#FKDSLWUH#HW#H[SRVH#OHV#UpSHUFXVVLRQV#VXU#O·pWDW#GHV#ILQDQFHV#GH#OD#
SURYLQFH#GHV#WHQGDQFHV#VXU#XQH#SpULRGH#GHX[#DQV#HW#VXU#XQH#SpULRGH#GH#
FLQT#DQV1

2.40 (Q#JpQpUDO/#OHV#WHQGDQFHV#VXU#XQH#SpULRGH#GH#FLQT#DQV#SRXU#OD#
YLDELOLWp/#OD#VRXSOHVVH#HW#OD#YXOQpUDELOLWp#PRQWUHQW#TXH#O·pWDW#GHV#ILQDQFHV#
GX#JRXYHUQHPHQW#GX#1RXYHDX0%UXQVZLFN#V·HVW#DPpOLRUp1#/HV#WUDQVIHUWV#
GX#JRXYHUQHPHQW#IpGpUDO#HQ#SRXUFHQWDJH#GHV#UHFHWWHV#WRWDOHV#FRQVWLWXHQW#
OD#VHXOH#H[FHSWLRQ1

2.41 3RXU#WRXV#OHV#LQGLFDWHXUV/#OHV#WHQGDQFHV#VXU#XQH#SpULRGH#GH#GHX[#
DQV#QH#VRQW#SDV#DXVVL#IDYRUDEOHV#TXH#OHV#WHQGDQFHV#VXU#XQH#SpULRGH#GH#
FLQT#DQV1#8QH#SDUWLH/#PDLV#QRQ#OD#WRWDOLWp/#GHV#UpSHUFXVVLRQV#VRQW#
DWWULEXDEOHV#DX[#UHGUHVVHPHQWV#TXL#RQW#G�#rWUH#DSSRUWpV#DX#SDLHPHQW#GH#
WUDQVLWLRQ#UHODWLI#j#OD#WD[H#GH#YHQWH#KDUPRQLVpH#HW#DX[#SODFHPHQWV#GX#
JRXYHUQHPHQW#GDQV#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0%UXQVZLFN1#

Pièce 2.7
Résumé des indicateurs financiers

,QGLFDWHXU#ILQDQFLHU 4<<< WHQGDQFH#0#5#DQV WHQGDQFH#0#8#DQV

9LDELOLWp
'HWWH#QHWWH#HQ#SRXUFHQWDJH#GX#3,% 6614( IDYRUDEOH IDYRUDEOH
&KDQJHPHQW#GDQV#OD#GHWWH#QHWWH#HW#OH#3,% 6(27( IDYRUDEOH IDYRUDEOH

6RXSOHVVH
&R�W#GX#VHUYLFH#GH#OD#GHWWH#SXEOLTXH#HQ#SRXUFHQWDJH#GHV#
UHFHWWHV#WRWDOHV 461:( GpIDYRUDEOH IDYRUDEOH

5HFHWWHV#GH#SURYHQDQFH#LQWHUQH#HQ#SRXUFHQWDJH#GX#3,% 4615( IDYRUDEOH IDYRUDEOH

9XOQpUDELOLWp
7UDQVIHUWV#IpGpUDX[#HQ#SRXUFHQWDJH#GHV#UHFHWWH#WRWDOHV 7:16( GpIDYRUDEOH GpIDYRUDEOH

'HWWH#HQ#GHYLVHV#pWUDQJqUHV#HQ#SRXUFHQWDJH#GH#OD#GHWWH#WRWDOH 5313( FKDQJHPHQW#QpJOLJHDEOH IDYRUDEOH

5pSHUFXVVLRQV#VXU#O*pWDW#GHV#ILQDQFHV#GH#
OD#SURYLQFH
55 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



#&KDSLWUH#6
9pULILFDWLRQV#ILQDQFLqUHV#GDQV#######
OHV#PLQLVWqUHV#HW#OHV#RUJDQLVPHV#

GH#OD#&RXURQQH

&RQWHQX
&RQWH[WH 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 58

eWHQGXH# 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 59

5pVXOWDWV#GH#OD#YpULILFDWLRQ#SDU#VRQGDJH#GHV#GpSHQVHV#JpQpUDOHV##1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 5:

3HUWHV#SDU#VXLWH#GH#IUDXGH/#GH#IDXWH#RX#G·HUUHXU# #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 5;

0LQLVWqUH#GHV#)LQDQFHV##1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 5;

0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV##1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 5<

6RFLpWp#GH#.LQJV#/DQGLQJ# #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 5<

6RFLpWp#G·DVVXUDQFH0GpS{WV#GHV#FDLVVHV#SRSXODLUHV#GX#1RXYHDX0%UXQVZLFN# #1#1#1#1#1#1#1#1#1#1 63



&KDSLWUH#6 9pULILFDWLRQV#ILQDQFLqUHV#GDQV#OHV#PLQLVWqUHV#HW#OHV#RUJDQLVPHV#GH#OD#&RXURQQH##

#9pULILFDWLRQV#ILQDQFLqUHV#GDQV#
OHV#PLQLVWqUHV#HW#OHV#

RUJDQLVPHV#GH#OD#&RXURQQH
&RQWH[WH 3.1 /·$VVHPEOpH#OpJLVODWLYH#DSSURXYH#OH#EXGJHW#TXL#pWDEOLW#OHV#SODQV#
ILQDQFLHUV#GX#JRXYHUQHPHQW1#/HV#IRQFWLRQV#FRQILpHV#j#QRWUH#EXUHDX#
H[LJHQW#TXH#QRXV#YpULILLRQV#OHV#UpVXOWDWV#UpHOV#GH#FHV#SODQV#HW#TXH#QRXV#
IDVVLRQV#UDSSRUW#GH#QRV#FRQVWDWDWLRQV#j#O·$VVHPEOpH#OpJLVODWLYH1

3.2 1RWUH#WUDYDLO#GH#YpULILFDWLRQ#HQJOREH#GHV#RSpUDWLRQV#ILQDQFLqUHV#
GDQV#WRXV#OHV#PLQLVWqUHV1#1RXV#YpULILRQV#HQ#RXWUH#OHV#UpJLPHV#GH#UHWUDLWH#
HW#G·DXWUHV#IRQGV#HQ#ILGXFLH1

3.3 1RXV#YpULILRQV#pJDOHPHQW#OHV#VRFLpWpV#GH#OD#&RXURQQH/#OHV#
FRQVHLOV/#OHV#FRPPLVVLRQV#HW#DXWUHV#RUJDQLVPHV#pQXPpUpV#FL0GHVVRXV1#
'·LFL#OD#SXEOLFDWLRQ#GX#SUpVHQW#UDSSRUW/#QRXV#DXURQV#pPLV#OHV#pWDWV#
ILQDQFLHUV#YpULILpV#GH#WRXV#OHV#RUJDQLVPHV#PHQWLRQQpV#SRXU#O·H[HUFLFH#j#
O·pWXGH1#

3.4 2UJDQLVPHV#FRPSULV#GDQV#OHV#FRPSWHV#SXEOLFV =

• $OJRQTXLQ#*ROI#/LPLWHG
• $OJRQTXLQ#3URSHUWLHV#/LPLWHG
• &RPPLVVLRQ#GH#O·DVVXUDQFH0UpFROWH#GX#1RXYHDX0%UXQVZLFN
• &RPPLVVLRQ#GHV#ORWHULHV#GX#1RXYHDX0%UXQVZLFN
• &RQVHLO#FRQVXOWDWLI#VXU#OD#FRQGLWLRQ#GH#OD#IHPPH
• &RQVHLO#GH#OD#MHXQHVVH#GX#1RXYHDX0%UXQVZLFN
• &RQVHLO#GH#OD#UHFKHUFKH#HW#GH#OD#SURGXFWLYLWp#GX#1RXYHDX0%UXQVZLFN
• &RQVHLO#GX#3UHPLHU#PLQLVWUH#VXU#OD#FRQGLWLRQ#GHV#SHUVRQQHV#

KDQGLFDSpHV
• &RUSRUDWLRQ#GH#ILQDQFHPHQW#GHV#PXQLFLSDOLWpV#GX#1RXYHDX0%UXQVZLFN
• *HVWLRQ#SURYLQFLDOH#/WpH
• 1%#$JULH[SRUW#,QF1
• 6RFLpWp#G·DPpQDJHPHQW#UpJLRQDO
• 6RFLpWp#G·DVVXUDQFH0GpS{WV#GHV#FDLVVHV#SRSXODLUHV#GX#1RXYHDX0

%UXQVZLFN
• 6RFLpWp#GH#.LQJV#/DQGLQJ#
• 6RFLpWp#GH#YRLULH#GX#1RXYHDX0%UXQVZLFN
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 58



9pULILFDWLRQV#ILQDQFLqUHV#GDQV#OHV#PLQLVWqUHV#HW#OHV#RUJDQLVPHV#GH#OD#&RXURQQH &KDSLWUH#6
3.5 $XWUHV#RUJDQLVPHV =

• /H#&HQWUH#FRPPXQDXWDLUH#6DLQWH0$QQH
• )RQGV#G·DLGH#MXULGLTXH
• )RQGDWLRQ#GHV#ELEOLRWKqTXHV#SXEOLTXHV#GX#1RXYHDX0%UXQVZLFN
• ,QVWLWXW#IpPLQLQ#GX#1RXYHDX0%UXQVZLFN

eWHQGXH 3.6 3RXU#QRXV#IRUPHU#XQH#RSLQLRQ#VXU#OHV#pWDWV#ILQDQFLHUV#GH#OD#
SURYLQFH/#QRXV#HIIHFWXRQV#XQ#WUDYDLO#GH#YpULILFDWLRQ#VXU#OHV#SULQFLSDX[#
SURJUDPPHV#HW#DFWLYLWpV#GHV#PLQLVWqUHV1#1RXV#YpULILRQV#HQ#RXWUH#OHV#
SULQFLSDX[#SRVWHV#GH#UHFHWWHV#HW#XQ#pFKDQWLOORQ#GH#GpSHQVHV#SUpOHYpHV#
SDUPL#WRXV#OHV#PLQLVWqUHV1#(QILQ/#QRXV#YpULILRQV#OHV#FRQWU{OHV#HQWRXUDQW#
OHV#V\VWqPHV#FHQWUDOLVpV1

3.7 1RXV#DGRSWRQV#XQH#DSSURFKH#VLPLODLUH#HQ#FH#TXL#D#WUDLW#j#QRWUH#
WUDYDLO#GH#YpULILFDWLRQ#GHV#UpJLPHV#GH#UHWUDLWH#GH#OD#SURYLQFH1#1RXV#
FKHUFKRQV#DLQVL#j#QRXV#IRUPHU#XQH#RSLQLRQ#VXU#OHV#pWDWV#ILQDQFLHUV#GH#
FKDTXH#UpJLPH1#

3.8 eWDQW#GRQQp#TXH#OHV#REMHFWLIV#GH#FH#JHQUH#GH#WUDYDLO#GH#
YpULILFDWLRQ#VRQW#UHVWUHLQWV/#LO#VH#SHXW#TX·LO#QH#SHUPHWWH#SDV#GH#UHSpUHU#
OHV#TXHVWLRQV#TXL#SRXUUDLHQW#rWUH#PLVHV#DX#MRXU#DX#FRXUV#G·H[DPHQV#SOXV#
H[KDXVWLIV#RX#SDUWLFXOLHUV1#&HSHQGDQW/#LO#UpYqOH#VRXYHQW#GHV#
LQVXIILVDQFHV#RX#GHV#GRPDLQHV#G·LQWpUrW#TXH#QRXV#SRXYRQV#FKRLVLU#
G·DSSURIRQGLU#DX#FRXUV#GH#QRWUH#WUDYDLO#GH#YpULILFDWLRQ#GH#SOXV#ODUJH#
SRUWpH1

3.9 1RXV#DYRQV#O·KDELWXGH#GH#IDLUH#UDSSRUW#GH#QRV#FRQVWDWDWLRQV#DX[#
KDXWV#IRQFWLRQQDLUHV#GHV#PLQLVWqUHV#YLVpV#HW#GH#OHXU#GHPDQGHU#GH#UpDJLU1#
6L#FHUWDLQHV#GH#FHV#FRQVWDWDWLRQV#QH#VRQW#SDV#FRPSULVHV#GDQV#OH#SUpVHQW#
UDSSRUW/#F·HVW#TXH#QRXV#FRQVLGpURQV#TX·HOOHV#QH#VRQW#SDV#VXIILVDPPHQW#
LPSRUWDQWHV#SRXU#OHV#SRUWHU#j#O·DWWHQWLRQ#GH#O·$VVHPEOpH#OpJLVODWLYH1

3.10 1RWUH#WUDYDLO#GDQV#OHV#RUJDQLVPHV#GH#OD#&RXURQQH#VHUW#
KDELWXHOOHPHQW#j#QRXV#SHUPHWWUH#GH#QRXV#IRUPHU#XQH#RSLQLRQ#VXU#OHXUV#
pWDWV#ILQDQFLHUV1#$X#FRXUV#GH#QRWUH#WUDYDLO/#LO#VH#SHXW#TXH#QRXV#QRWLRQV#
GHV#HUUHXUV#GDQV#OHV#GRFXPHQWV#FRPSWDEOHV#RX#GHV#IDLEOHVVHV#GDQV#OHV#
FRQWU{OHV#FRPSWDEOHV1#1RXV#SRUWRQV#FHV#TXHVWLRQV#j#O·DWWHQWLRQ#GH#
O·RUJDQLVPH#HQ#IRUPXODQW#GHV#UHFRPPDQGDWLRQV#G·DPpOLRUDWLRQ1

3.11 /H#SUpVHQW#FKDSLWUH#GH#QRWUH#UDSSRUW#UpVXPH#OHV#TXHVWLRQV#D\DQW#
WUDLW#DX[#PLQLVWqUHV/#DX[#UpJLPHV#GH#UHWUDLWH#HW#DX[#RUJDQLVPHV#GH#OD#
&RXURQQH#TXH#QRXV#FRQVLGpURQV#LPSRUWDQWHV#SRXU#OHV#GpSXWpV#GH#
O·$VVHPEOpH#OpJLVODWLYH1

3.12 1RWUH#H[DPHQ#GHV#TXHVWLRQV#WUDLWpHV#GDQV#OH#SUpVHQW#FKDSLWUH#GH#
QRWUH#UDSSRUW#HVW#FRQIRUPH#DX[#QRUPHV#GH#YpULILFDWLRQ#JpQpUDOHPHQW#
UHFRQQXHV#HW/#GH#FH#IDLW/#D#FRPSRUWp#OHV#FRQWU{OHV#SDU#VRQGDJHV#HW#DXWUHV#
SURFpGpV#TXH#QRXV#DYRQV#MXJp#QpFHVVDLUHV#GDQV#OHV#FLUFRQVWDQFHV1#/HV#
59 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#6 9pULILFDWLRQV#ILQDQFLqUHV#GDQV#OHV#PLQLVWqUHV#HW#OHV#RUJDQLVPHV#GH#OD#&RXURQQH
TXHVWLRQV#GRQW#LO#HVW#IDLW#UDSSRUW#QH#GHYUDLHQW#SDV#VHUYLU#j#WLUHU#GHV#
FRQFOXVLRQV#TXDQW#j#OD#FRQIRUPLWp#RX#j#OD#QRQ0FRQIRUPLWp#GHV#TXHVWLRQV#
GRQW#LO#Q·HVW#SDV#IDLW#UDSSRUW1

5pVXOWDWV#GH#OD#
YpULILFDWLRQ#SDU#
VRQGDJH#GHV#GpSHQVHV#
JpQpUDOHV

3.13 &RPPH#QRXV#O·LQGLTXRQV#GDQV#OD#VHFWLRQ#VXU#O·pWHQGXH#GH#QRV#
WUDYDX[/#QRXV#FKRLVLVVRQV#XQ#pFKDQWLOORQ#GH#GpSHQVHV#SDUPL#WRXV#OHV#
PLQLVWqUHV/#TXH#QRXV#YpULILRQV#SDU#VRQGDJHV1#/·pFKDQWLOORQ#HVW#SUpOHYp#
DX#PR\HQ#GH#WHFKQLTXHV#G·pFKDQWLOORQQDJH#VWDWLVWLTXH1#&HWWH#PpWKRGH#
QRXV#SHUPHW#GH#QRXV#DVVXUHU#TXH/#GDQV#O·HQVHPEOH/#OHV#GpSHQVHV#
SURYLQFLDOHV#FRQVLJQpHV#GDQV#OHV#pWDWV#ILQDQFLHUV#VRQW#FRUUHFWHV#j#WRXV#
pJDUGV#LPSRUWDQWV

3.14 1RV#YpULILFDWLRQV#SDU#VRQGDJHV#QH#YLVHQW#SDV#VHXOHPHQW#j#UHOHYHU#
OHV#HUUHXUV#PRQpWDLUHV/#TXL#VRQW#SHX#QRPEUHXVHV1#1RXV#YpULILRQV#
pJDOHPHQW#VL#OD#GpSHQVH#HVW#FRUUHFWHPHQW#DSSURXYpH/#HVW#UDLVRQQDEOH#
GDQV#OHV#FLUFRQVWDQFHV#HW#HVW#FRQIRUPH#DX[#ORLV/#DX[#UqJOHPHQWV#HW#DX[#
GLUHFWLYHV#TXL#DXWRULVHQW#O·RSpUDWLRQ1#&H#VRQW#j#FHV#pJDUGV#TXH#QRXV#
GpFRXYURQV#OH#SOXV#G·LQVXIILVDQFHV1#/RUVTXH#QRXV#VRXSoRQQRQV#TX·XQH#
LQVXIILVDQFH#FRQVWLWXH#SOXV#TX·XQ#LQFLGHQW#LVROp/#LO#QRXV#DUULYH#DORUV#GH#
SUpYRLU#GHV#WUDYDX[#GH#YpULILFDWLRQ#VXSSOpPHQWDLUHV#GDQV#OH#GRPDLQH#
FRQFHUQp#SRXU#FRQILUPHU#RX#LQILUPHU#QRV#VRXSoRQV1#&HV#WUDYDX[#
VXSSOpPHQWDLUHV#SHXYHQW#DYRLU#OLHX#DX#FRXUV#G·XQ#H[HUFLFH#GH#
YpULILFDWLRQ#VXEVpTXHQW1

3.15 9RLFL#GHV#H[HPSOHV#G·LQVXIILVDQFHV#TXH#QRXV#DYRQV#REVHUYpHV#DX#
FRXUV#GH#QRWUH#YpULILFDWLRQ#GHV#GpSHQVHV#GH#4<<< =

• GRFXPHQWV#DXWRULVpV#SDU#GHV#SHUVRQQHV#GRQW#OH#QRP#QH#ILJXUH#SDV#VXU#
OD#OLVWH#GHV#VLJQDWDLUHV#DXWRULVpV#RX#GpSDVVHPHQW#GX#QLYHDX#GH#
GpSHQVHV#DXWRULVpHV#+:#FDV,>

• DXFXQH#SUHXYH#GH#OD#UpFHSWLRQ#GH#ELHQV#+4#FDV,>

• DEVHQFH#GH#VLJQDWXUH#SRXU#DXWRULVHU#XQH#GpSHQVH#+4#FDV,>

• FODVVHPHQW#LQFRUUHFW#GH#GpSHQVHV#+5#FDV,>
 
• OD#GRFXPHQWDWLRQ#QH#MXVWLILH#SDV#OH#SDLHPHQW#YHUVp#+6#FDV,1

3.16 1RXV#WHQRQV#j#VRXOLJQHU#TXH#OD#SURYLQFH#GpSHQVH#DX0GHOj#GH#7#
PLOOLDUGV#GH#GROODUV#FKDTXH#DQQpH1#/HV#FDV#GRQW#LO#HVW#TXHVWLRQ#GDQV#OH#
SUpVHQW#FKDSLWUH#GH#QRWUH#UDSSRUW#UHSUpVHQWHQW#XQH#LQILPH#SRUWLRQ#GH#FHV#
GpSHQVHV1#$XFXQH#RUJDQLVDWLRQ#GH#JUDQGH#WDLOOH#QH#SHXW#IRQFWLRQQHU#
SDUIDLWHPHQW#HQ#WRXW#WHPSV1#'HV#HUUHXUV#SHXYHQW#VXUYHQLU1#/·LPPHQVH#
PDMRULWp#GHV#RSpUDWLRQV#WUDLWpHV#SDU#OD#SURYLQFH#VRQW#H[DFWHV/##
DXWKHQWLTXHV#HW#FRQIRUPHV#DX[#GLUHFWLYHV#HW#DX[#PHVXUHV#OpJLVODWLYHV#
pWDEOLHV1#1RWUH#U{OH#HVW#GH#YRLU#j#FH#TX·XQH#WHOOH#VLWXDWLRQ#VH#SRXUVXLYUH1#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 5:



9pULILFDWLRQV#ILQDQFLqUHV#GDQV#OHV#PLQLVWqUHV#HW#OHV#RUJDQLVPHV#GH#OD#&RXURQQH &KDSLWUH#6
3HUWHV#SDU#VXLWH#GH#
IUDXGH/#GH#IDXWH#RX#
G·HUUHXU

3.17 /H#SDUDJUDSKH#46+5,#GH#OD#/RL#VXU#OH#YpULILFDWHXU#JpQpUDO#H[LJH#
TXH#QRXV#IDVVLRQV#UDSSRUW#j#O·$VVHPEOpH#OpJLVODWLYH#GH#WRXV#OHV#FDV#GH#
SHUWHV#RX#G·LQVXIILVDQFHV#LPSRUWDQWHV#SDU#VXLWH#GH#IUDXGH/#GH#IDXWH#RX#
G·HUUHXU#G·XQH#SHUVRQQH1

3.18 $X#FRXUV#GH#QRWUH#WUDYDLO#GH#YpULILFDWLRQ/#QRXV#DYRQV#GpFRXYHUW#
OHV#SHUWHV#LPSRUWDQWHV#TXL#VXLYHQW1#1RWUH#WUDYDLO#QH#YLVH#SDV#j#UHSpUHU#
WRXV#OHV#FDV#SRVVLEOHV#GH#SHUWHV>#LO#QH#VHUDLW#GRQF#SDV#LQGLTXp#GH#
FRQFOXUH#TXH#WRXWHV#OHV#SHUWHV#RQW#pWp#UHSpUpHV1

0LQLVWqUH#GX#'pYHORSSHPHQW#GHV#UHVVRXUFHV#KXPDLQHV
• &KqTXHV#HQFDLVVpV#SDU#GHV#SHUVRQQHV#QRQ#DGPLVVLEOHV#

j#UHFHYRLU#GHV#IRQGV1
/D#SHUWH#HVW#FRQVWLWXpH#GH#FKqTXHV#G·DLGH#VRFLDOH
GpFODUpV#SHUGXV#RX#YROpV1 <3#:57#'#

0LQLVWqUH#GH#OD#-XVWLFH
• 'pILFLW#GH#FDLVVH#HW#PRQWDQWV#YHUVpV#SDU#HUUHXU 4#567#'

0LQLVWqUH#GHV#5HVVRXUFHV#QDWXUHOOHV#HW#GH#O·eQHUJLH
• 3HUWH#GH#PDWpULHO 9#<6:#'

3.19 1H#VRQW#SDV#FRPSULV#GDQV#OHV#SHUWHV#VLJQDOpHV#SDU#QRWUH#EXUHDX#
OHV#LQFLGHQWV#G·LQWURGXFWLRQ#SDU#HIIUDFWLRQ/#OHV#LQFHQGLHV#HW#OH#
YDQGDOLVPH1

3.20 /H#JRXYHUQHPHQW#SURYLQFLDO#IDLW#UDSSRUW#GDQV#OH#YROXPH#5#GHV#
&RPSWHV#SXEOLFV#GX#PRQWDQW#GHV#SHUWHV#DX#FKDSLWUH#GHV#ELHQV#FRUSRUHOV#
SXEOLFV#+DXWUHV#TXH#FHOOHV#DWWULEXDEOHV#j#GHV#SpQXULHV#GH#VWRFN,1#(Q#
4<<</#OH#JRXYHUQHPHQW#SURYLQFLDO#D#VLJQDOp#GHV#SHUWHV#GH#49: :;9 '#DX#
FKDSLWUH#GHV#ELHQV#FRUSRUHOV#SXEOLFV1

0LQLVWqUH#GHV#)LQDQFHV
&DLVVHV#GH#UHWUDLWH

3.21 (Q#GpEXW#G·DQQpH/#QRXV#DYRQV#WHUPLQp#QRWUH#YpULILFDWLRQ#GH#VHSW#
FDLVVHV#GH#UHWUDLWH#SURYLQFLDOHV#GRQW#OHV#ILQV#G·H[HUFLFH#pWDLHQW#OH#
64 GpFHPEUH#4<<:#HW#OH#64 PDUV 4<<;1#1RXV#DYRQV#UHPLV#XQH#OHWWUH#GH#
UHFRPPDQGDWLRQV#DX#PLQLVWqUH/#GDQV#ODTXHOOH#QRXV#VRXOHYRQV#XQ#FHUWDLQ#
QRPEUH#GH#SUREOqPHV#GpFHOpV#GXUDQW#OHV#YpULILFDWLRQV1#/HV#SUREOqPHV#
VRQW#UHODWLYHPHQW#PLQHXUV#HW#WRXFKHQW#OD#SUpVHQWDWLRQ#G*LQIRUPDWLRQV#SDU#
YRLH#GH#QRWHV#HW#OHV#UDSSURFKHPHQWV#GH#GLYHUV#UDSSRUWV#UHoXV#SDU#OH#
PLQLVWqUH#DX#VXMHW#GHV#DFWLYLWpV#GHV#FDLVVHV#GH#UHWUDLWH1#/H#PLQLVWqUH#D#
UpDJL#IDYRUDEOHPHQW#j#QRV#UHFRPPDQGDWLRQV1

3.22 1RXV#DYRQV#DXVVL#VRXOHYp#XQ#SUREOqPH#D\DQW#WUDLW#DX#FDOFXO#GHV#
WUDQVIHUWV#UpFLSURTXHV#DX#5pJLPH#GH#SHQVLRQ#GH#UHWUDLWH#GHV#HQVHLJQDQWV1#
8QH#HUUHXU#GH#ORJLTXH#GH#SURJUDPPH#SRXUUDLW#GRQQHU#OLHX#j#GHV#FDOFXOV#
LQH[DFWV#GHV#PRQWDQWV#j#WUDQVIpUHU1#/H#PLQLVWqUH#D#GpFODUp#TXH#O·HUUHXU#D#
pWp#FRUULJpH#HW#TX·XQ#SURMHW#D#pWp#ODQFp#SRXU#UHFDOFXOHU#HW#UHGUHVVHU#WRXV#
OHV#WUDQVIHUWV#UHoXV#GHSXLV#OH#4HU MDQYLHU#4<<91
5; 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#6 9pULILFDWLRQV#ILQDQFLqUHV#GDQV#OHV#PLQLVWqUHV#HW#OHV#RUJDQLVPHV#GH#OD#&RXURQQH
0LQLVWqUH#GH#OD#6DQWp#HW#
GHV#6HUYLFHV#
FRPPXQDXWDLUHV

3.23 ­#OD#VXLWH#GH#QRV#WUDYDX[#DX#PLQLVWqUH#HQ#UDSSRUW#DYHF#QRWUH#
YpULILFDWLRQ#GH#OD#SURYLQFH#SRXU#O·H[HUFLFH#WHUPLQp#OH#64 PDUV#4<<</#
QRXV#DYRQV#IRUPXOp#XQ#FHUWDLQ#QRPEUH#G·REVHUYDWLRQV#HW#GH#
UHFRPPDQGDWLRQV1

3.24 1RXV#DYRQV#QRWp#GHV#IDLEOHVVHV#GDQV#OHV#SDLHPHQWV#YHUVpV#DX[#
FOLHQWV#GH#OD#'LYLVLRQ#GH#OD#IDPLOOH#HW#GHV#VHUYLFHV#VRFLDX[#
FRPPXQDXWDLUHV1#1RWDPPHQW/#GHV#UHQVHLJQHPHQWV#SpULPpV#VRQW#XWLOLVpV#
SRXU#FDOFXOHU#GHV#SDLHPHQWV/#OD#GRFXPHQWDWLRQ#j#O·DSSXL#GHV#SDLHPHQWV#
HVW#LQVXIILVDQWH/#O·pYDOXDWLRQ#GHV#FOLHQWV#PDQTXH#G·XQLIRUPLWp#HW#OD#
GRFXPHQWDWLRQ#YHUVpH#DX[#GRVVLHUV#Q·HVW#SDV#XQLIRUPH1#1RXV#DYRQV#
UHFRPPDQGp#O·pWDEOLVVHPHQW#GH#QRUPHV#SRXU#OD#JHVWLRQ#GHV#GRVVLHUV/#
O·XQLIRUPLVDWLRQ#GH#OD#GRFXPHQWDWLRQ#WHQXH#VXU#OHV#FOLHQWV#HW#OD#PLVH#j#
MRXU#FRQWLQXHOOH#GHV#GRVVLHUV1

3.25 /H#PLQLVWqUH#HVW#G·DFFRUG#DYHF#QRV#UHFRPPDQGDWLRQV#HW#D#
VRXOLJQp#TXH#GHV#PHVXUHV#RQW#pWp#SULVHV#SRXU#UpJOHU#OHV#SUREOqPHV#TXH#
QRXV#DYRQV#VRXOHYpV1

3.26 1RXV#DYRQV#DXVVL#QRWp/#SRXU#OHV#WURLV#GHUQLHUV#H[HUFLFHV/#XQ#
H[FpGHQW#GH#GpSHQVHV#LPSRUWDQW#SRXU#OHV#VHUYLFHV#G·DPEXODQFH/#PDOJUp#
GHV#DXJPHQWDWLRQV#EXGJpWDLUHV1#1RXV#DYRQV#UHFRPPDQGp#TXH#OH#
PLQLVWqUH#V·DVVXUH#TXH#OH#EXGJHW#FRQVWLWXH#XQH#HVWLPDWLRQ#UDLVRQQDEOH#
GHV#EHVRLQV#GH#IRQFWLRQQHPHQW#GX#SURJUDPPH1

3.27 /H#PLQLVWqUH#D#UpSRQGX#TXH#OHV#FKDQJHPHQWV#DX#SURJUDPPH#
DYDLHQW#pWp#ELHQ#SODQLILpV#HW#EXGJpWpV1#7RXWHIRLV/#OH#SURFHVVXV#
EXGJpWDLUH#Q·D#SDV#VXLYL#OH#U\WKPH#GHV#DXJPHQWDWLRQV#GDQV#OHV#FR�WV#GHV#
UHVVRXUFHV#KXPDLQHV#GpFRXODQW#GH#OD#V\QGLFDOLVDWLRQ#GX#SHUVRQQHO/#G·XQH#
GLPLQXWLRQ#GX#EpQpYRODW#HW#G·XQH#GLVSRQLELOLWp#PRLQGUH#GH#SHUVRQQHO#j#
WHPSV#SDUWLHO#HW#VXU#DSSHO1

3.28 (Q#PHWWDQW#j#MRXU#QRV#REVHUYDWLRQV#GH#O·DQQpH#GHUQLqUH/#QRXV#
DYRQV#FRQVWDWp#TXH#OHV#UqJOHPHQWV#GH#FO{WXUH#G·H[HUFLFH#GHV#
FRUSRUDWLRQV#KRVSLWDOLqUHV#HW#GHV#IR\HUV#GH#VRLQV#pWDLHQW#PDLQWHQDQW#j#
MRXU1#&HSHQGDQW/#OHV#pWDWV#ILQDQFLHUV#G·DX#PRLQV#56#GHV#93 IR\HUV#GH#
VRLQV#Q·DYDLHQW#SDV#pWp#UHoXV#j#OD#GDWH#OpJDOH#OLPLWH#SUHVFULWH/#TXL#HVW#OH#
64 MXLOOHW#4<<<1#'H#SOXV/#VHXOHPHQW#GHX[#FRUSRUDWLRQV#KRVSLWDOLqUHV#
UpJLRQDOHV#RQW#SUpVHQWp#GHV#pWDWV#ILQDQFLHUV#YpULILpV#HW#DSSURXYpV#SDU#
OHXU#FRQVHLO#j#OD#PrPH#GDWH#OpJDOH#OLPLWH#SUHVFULWH1#/H#PLQLVWqUH#D#GLW#
TX·LO#WHQWHUDLW#G·DPpOLRUHU#OD#FRQIRUPLWp#HQ#HQYR\DQW#GHV#GLUHFWLYHV#SOXV#
j#O·DYDQFH#HW#HQ#VRXOLJQDQW#OHV#H[LJHQFHV#UHODWLYHV#DX#FRQWHQX#HW#DX[#
GDWHV#OLPLWHV1

6RFLpWp#GH#.LQJV#
/DQGLQJ#

3.29 3RXU#OD#WURLVLqPH#DQQpH#GH#VXLWH/#QRXV#DYRQV#FRQVWDWp#TX·LO#pWDLW#
QpFHVVDLUH#GH#SRUWHU#j#O·DWWHQWLRQ#GH#OD#VRFLpWp#GHV#IDLEOHVVHV#GDQV#OHV#
FRQWU{OHV#LQWHUQHV#FRQFHUQDQW#OHV#HQWUpHV#HW#O·XWLOLVDWLRQ#GH#ELOOHWV1#,O#
V·DJLW#G·XQ#VHFWHXU#FOp#GDQV#OH#IRQFWLRQQHPHQW#GH#OD#VRFLpWp/#HW#QRXV#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 5<



9pULILFDWLRQV#ILQDQFLqUHV#GDQV#OHV#PLQLVWqUHV#HW#OHV#RUJDQLVPHV#GH#OD#&RXURQQH &KDSLWUH#6
DYRQV#IDLW#SDUW#GH#QRWUH#SUpRFFXSDWLRQ#GHYDQW#O·DEVHQFH#GH#PHVXUHV#
YLVDQW#j#FRUULJHU#OD#VLWXDWLRQ1

3.30 /D#VRFLpWp#D#DGPLV#TXH#GHV#PHVXUHV#FRUUHFWULFHV#Q·DYDLHQW#SDV#
pWp#PLVHV#HQ#±XYUH#WHO#TXH#SUpYX1#'HV#GLUHFWLYHV#pFULWHV#RQW#PDLQWHQDQW#
pWp#UHPLVHV#DX#SHUVRQQHO/#HW#OH#FRQWU{OHXU#VXUYHLOOHUD#OD#FRQIRUPLWp1

3.31 7RXMRXUV#SRXU#OD#WURLVLqPH#DQQpH#GH#VXLWH/#QRXV#DYRQV#VRXOLJQp#
OHV#IDLEOHVVHV#GDQV#OHV#FRQWU{OHV#HQWRXUDQW#OHV#WHUPLQDX[#GH#YHQWH#
LQIRUPDWLVpV#j#O·(PSRULXP1#/D#VRFLpWp#D#GpFODUp#TX·HOOH#FRQWLQXH#GH#
PHWWUH#HQ#±XYUH#GHV#FRQWU{OHV#SOXV#HIILFDFHV#HW#XQ#PpFDQLVPH#GH#JHVWLRQ#
GH#VWRFNV#DSSOLFDEOH#DX#V\VWqPH#GH#O·(PSRULXP1#/D#VRFLpWp#D#O·LQWHQWLRQ#
G·DPpOLRUHU#VHV#V\VWqPHV#LQIRUPDWLTXHV#DX#IXU#HW#j#PHVXUH#TXH#GHV#
IRQGV#VRQW#GpJDJpV1

6RFLpWp#G·DVVXUDQFH0
GpS{WV#GHV#FDLVVHV#
SRSXODLUHV#GX#1RXYHDX0
%UXQVZLFN

3.32 (Q#4<<;/#QRXV#VLJQDOLRQV#TXH#VRFLpWp#Q·DYDLW#SDV#FUpp#GH#IRQGV#
G·DVVXUDQFH0GpS{WV/#FRQWUDLUHPHQW#DX[#H[LJHQFHV#GH#OD##/RL#VXU#OHV#
FDLVVHV#SRSXODLUHV1

3.33 /H#63 VHSWHPEUH 4<<</#OH#FRQVHLO#G·DGPLQLVWUDWLRQ#GH#OD#VRFLpWp#
D#DSSURXYp#OHV#DFWHV#GH#ILGXFLH#HW#OHV#SROLWLTXHV#GH#SODFHPHQW#YLVDQW#
O·pWDEOLVVDQW#G·XQ#IRQGV#G·DVVXUDQFH0GpS{WV1#(Q#GpFHPEUH#4<<</#OHV#
RIILFHV#GH#VWDELOLVDWLRQ#GHV#FDLVVHV#SRSXODLUHV#RQW#WUDQVIpUp#j#OD#VRFLpWp#
GHV#WLWUHV#G·XQH#YDOHXU#GH#4 ::3 533 '1

3.34 1RXV#DYRQV#OH#SODLVLU#GH#VLJQDOHU#TXH#OD#VRFLpWp#D#PDLQWHQDQW#XQ#
IRQGV#G·DVVXUDQFH0GpS{WV/#FRQIRUPpPHQW#j#OD#ORL#TXL#OD#UpJLW1
63 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



#&KDSLWUH#7
2UJDQLVPHV#GH#OD#&RXURQQH#

YpULILpV#SDU#G·DXWUHV

&RQWHQX
&RQWH[WH# #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 66

eWHQGXH# 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 66

6RFLpWp#G·pQHUJLH#GX#1RXYHDX0%UXQVZLFN##1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 67

&RPPLVVLRQ#GH#OD#VDQWp/#GH#OD#VpFXULWp#HW#GH#O·LQGHPQLVDWLRQ#GHV#DFFLGHQWV
DX#WUDYDLO#GX#1RXYHDX0%UXQVZLFN#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 67

)RUHVW#3URWHFWLRQ#/LPLWHG 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 68

&RUSRUDWLRQV#KRVSLWDOLqUHV #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1 68



&KDSLWUH#7 2UJDQLVPHV#GH#OD#&RXURQQH#YpULILpV#SDU#G·DXWUHV##

#2UJDQLVPHV#GH#OD#&RXURQQH#
YpULILpV#SDU#G·DXWUHV
&RQWH[WH 4.1 1RXV#Q·HIIHFWXRQV#SDV#OD#YpULILFDWLRQ#GHV#pWDWV#ILQDQFLHUV#GHV#
VRFLpWpV/#FRQVHLOV/#FRPPLVVLRQV#HW#DXWUHV#RUJDQLVPHV#GH#OD#&RXURQQH#
pQXPpUpV#FL0GHVVRXV1

4.2 2UJDQLVPHV#FRPSULV#GDQV#OHV#FRPSWHV#SXEOLFV =

• &RPPLVVLRQ#GH#OD#VDQWp/#GH#OD#VpFXULWp#HW#GH#O·LQGHPQLVDWLRQ#GHV#
DFFLGHQWV#DX#WUDYDLO#GX#1RXYHDX0%UXQVZLFN

• &RPPLVVLRQ#GHV#HQWUHSULVHV#GH#VHUYLFH#SXEOLF
• FRUSRUDWLRQV#KRVSLWDOLqUHV#GH#OD#SURYLQFH
• )RUHVW#3URWHFWLRQ#/LPLWHG
• -DUGLQ#KRUWLFROH#.LQJVEUDH#,QF1
• 0XVpH#GX#1RXYHDX0%UXQVZLFN
• 6HUYLFHV#1RXYHDX0%UXQVZLFN
• 6RFLpWp#G·pQHUJLH#GX#1RXYHDX0%UXQVZLFN
• 6RFLpWp#GH#JHVWLRQ#GHV#SODFHPHQWV#GX#1RXYHDX0%UXQVZLFN
• 6RFLpWp#GHV#DOFRROV#GX#1RXYHDX0%UXQVZLFN
• 6WUDLW#&URVVLQJ#)LQDQFH#,QF1

4.3 $XWUH#RUJDQLVPH =

• 6RFLpWp#GHV#ORWHULHV#GH#O·$WODQWLTXH#,QF1

4.4 (Q#YHUWX#GH#OD#/RL#VXU#OH#YpULILFDWHXU#JpQpUDO/#OHV#YpULILFDWHXUV#
GHV#RUJDQLVPHV#HQ#TXHVWLRQ#GRLYHQW#VRXPHWWUH#FKDTXH#DQQpH#j#QRWUH#
EXUHDX#OHV#pWDWV#ILQDQFLHUV#YpULILpV#GH#FHV#RUJDQLVPHV1#,OV#VRQW#pJDOHPHQW#
WHQXV#GH#QRXV#WUDQVPHWWUH#XQ#H[HPSODLUH#GHV#UDSSRUWV#HW#GHV#
UHFRPPDQGDWLRQV#GpFRXODQW#GH#OHXU#YpULILFDWLRQ1

eWHQGXH 4.5 1RXV#H[DPLQRQV#OHV#pWDWV#ILQDQFLHUV#HW#DXWUHV#GRFXPHQWV#DX#IXU#HW#
j#PHVXUH#TXH#QRXV#OHV#UHFHYRQV1#'H#SOXV/#QRXV#UHQGRQV#SpULRGLTXHPHQW#
YLVLWH#DX[#YpULILFDWHXUV#SRXU#H[DPLQHU#OHXUV#GRFXPHQWV#GH#WUDYDLO/#HW#FH#
DILQ#GH#GpWHUPLQHU#VL#QRXV#SRXYRQV#FRQWLQXHU#j#QRXV#DSSX\HU#VXU#OHXU#
WUDYDLO#SRXU#HIIHFWXHU#QRWUH#YpULILFDWLRQ#GHV#pWDWV#ILQDQFLHUV#GH#OD#
SURYLQFH1#'XUDQW#O·DQQpH/#QRXV#DYRQV#H[DPLQp#OHV#GRFXPHQWV#GH#WUDYDLO#
GH#4<<<#GHV#YpULILFDWHXUV#GH#OD#6RFLpWp#G·pQHUJLH#GX#1RXYHDX0
%UXQVZLFN/#GH#OD#&RPPLVVLRQ#GH#OD#VDQWp/#GH#OD#VpFXULWp#HW#GH#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 66



2UJDQLVPHV#GH#OD#&RXURQQH#YpULILpV#SDU#G·DXWUHV &KDSLWUH#7
O·LQGHPQLVDWLRQ#GHV#DFFLGHQWV#DX#WUDYDLO#GX#1RXYHDX0%UXQVZLFN#HW#GH#
)RUHVW#3URWHFWLRQ#/LPLWHG1

6RFLpWp#G·pQHUJLH#GX#
1RXYHDX0%UXQVZLFN

4.6 'H#IDoRQ#JpQpUDOH/#QRXV#VRPPHV#VDWLVIDLWV#GX#WUDYDLO#HIIHFWXp#
SDU#OHV#YpULILFDWHXUV#GH#OD#6RFLpWp#G·pQHUJLH#SRXU#O·H[HUFLFH#WHUPLQp#OH#
64#PDUV#4<<<1

4.7 ­#O·LVVXH#GH#OD#YpULILFDWLRQ/#OHV#YpULILFDWHXUV#RQW#pPLV#XQH#OHWWUH#
GH#UHFRPPDQGDWLRQV#j#OD#VRFLpWp1#/HV#YpULILFDWHXUV#RQW#QRWp#TXH#OD#
VRFLpWp#DYDLW#UpVROX#j#OHXU#VDWLVIDFWLRQ#XQH#ERQQH#SDUWLH#GHV#TXHVWLRQV#
VRXOHYpHV#O·DQQpH#SUpFpGHQWH1#,OV#RQW#WRXWHIRLV#VRXOLJQp#GH#QRXYHDX#
O·LPSRUWDQFH#GH#OD#VpFXULWp#GHV#V\VWqPHV#LQWHUQHV#GH#EDVH#HW#OD#QpFHVVLWp#
G·pWDEOLU#XQ#SODQ#DQWLVLQLWUH#SRXU#OHV#DFWLYLWpV#FULWLTXHV1

4.8 /HV#YpULILFDWHXUV#RQW#VRXOHYp#XQ#FHUWDLQ#QRPEUH#GH#QRXYHDX[#
SRLQWV#GDQV#OHXU#OHWWUH#GH#UHFRPPDQGDWLRQV#GH#4<<<1#&HV#SRLQWV#RQW#WUDLW#
j#OD#GRFXPHQWDWLRQ#HW#j#OD#FRPPXQLFDWLRQ#GHV#DFWLYLWpV#GH#JHVWLRQ#GHV#
ULVTXHV/#DX[#VLJQDWDLUHV#DXWRULVpV#HW#DX[#GLUHFWLYHV#VXU#OD#FDSLWDOLVDWLRQ#
GHV#GpSHQVHV1#

4.9 /HV#YpULILFDWHXUV#RQW#DXVVL#UHFRPPDQGp#TXH#OD#GLUHFWLRQ#
H[DPLQH#OH#SDVVLI#DFWXHO#DX#WLWUH#GHV#FR�WV#GH#O·pOLPLQDWLRQ#GX#
FRPEXVWLEOH#QXFOpDLUH#LUUDGLp#HW#GX#GpFODVVHPHQW#GH#OD#FHQWUDOH#GH#3RLQW#
/HSUHDX1#/HV#FR�WV#pWDLHQW#DFFXPXOpV#VXU#OD#GXUpH#GH#YLH#UHVWDQWH#GH#OD#
FHQWUDOH#HQ#VXSSRVDQW#TX·HOOH#DOODLW#GHPHXUHU#HQ#VHUYLFH#MXVTX·HQ#53471#
2U/#FHWWH#K\SRWKqVH#D#FKDQJp/#HW#OD#GDWH#HVW#PDLQWHQDQW#533;1#/D#
GLUHFWLRQ#D#IDLW#VDYRLU#TXH#OHV#pWXGHV#VXU#OD#JHVWLRQ#GX#FRPEXVWLEOH#
LUUDGLp#HW#OH#GpFODVVHPHQW#+GRQW#OD#GHUQLqUH#PLVH#j#MRXU#UHPRQWH#j#
O·DQQpH#4<<804<<9,#VHURQW#PLVHV#j#MRXU#HQ#4<<<1

&RPPLVVLRQ#GH#OD#
VDQWp/#GH#OD#VpFXULWp#HW#
GH#O·LQGHPQLVDWLRQ#GHV#
DFFLGHQWV#DX#WUDYDLO#GX#
1RXYHDX0%UXQVZLFN

4.10 'H#IDoRQ#JpQpUDOH/#QRXV#VRPPHV#VDWLVIDLWV#GX#WUDYDLO#HIIHFWXp#
SDU#OHV#YpULILFDWHXUV#GH#OD#FRPPLVVLRQ#SRXU#O·H[HUFLFH#WHUPLQp#OH#
64 GpFHPEUH#4<<;1

4.11 ­#O·LVVXH#GH#OHXU#YpULILFDWLRQ/#OHV#YpULILFDWHXUV#RQW#pPLV#XQH#
OHWWUH#GH#UHFRPPDQGDWLRQV#j#OD#FRPPLVVLRQ1#/HV#YpULILFDWHXUV#RQW#
FRQVWDWp#DYHF#VDWLVIDFWLRQ#OHV#SURJUqV#DFFRPSOLV#SRXU#GRQQHU#VXLWH#j#XQ#
FHUWDLQ#QRPEUH#GHV#UHFRPPDQGDWLRQV#IRUPXOpHV#GDQV#OHXUV#OHWWUHV#
SUpFpGHQWHV1#(Q#UHYDQFKH/#LOV#RQW#FRQVWDWp#TX·XQ#FRPLWp#VXU#OD#VpFXULWp#
LQIRUPDWLTXH/#PLV#VXU#SLHG#HQ#UpSRQVH#DX[#UHFRPPDQGDWLRQV#YLVDQW#OHV#
FRQWU{OHV#LQIRUPDWLTXHV/#Q·pWDLW#SDV#HQFRUH#IRQFWLRQQHO1#,OV#RQW#
UHFRPPDQGp#TXH#OH#FRPLWp#HQWDPH#VHV#DFWLYLWpV#DX#SOXV#YLWH/#HW#OD#
GLUHFWLRQ#HVW#G·DFFRUG1

4.12 /HV#YpULILFDWHXUV#RQW#VRXOHYp#G·DXWUHV#SRLQWV/#GRQW#OHV#UDSSRUWV#
G·pYDOXDWLRQ/#OD#YpULILFDWLRQ#GHV#WDX[#GH#FRWLVDWLRQ/#OHV#IRQFWLRQV#GHV#
DJHQWV#GH#FRWLVDWLRQ/#O·DEVHQFH#GH#VpSDUDWLRQ#GHV#WkFKHV#GDQV#OD#VHFWLRQ#
GHV#VHUYLFHV#ILQDQFLHUV#HW#O·DEVHQFH#G·DSSUREDWLRQ#GHV#pFULWXUHV#GH#
MRXUQDO#SDU#XQ#FDGUH#VXSpULHXU1#/D#GLUHFWLRQ#HVW#G·DFFRUG#DYHF#OHV#
67 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#7 2UJDQLVPHV#GH#OD#&RXURQQH#YpULILpV#SDU#G·DXWUHV
UHFRPPDQGDWLRQV#HW#QRWH#OHV#PHVXUHV#SULVHV#RX#TXL#VHURQW#SULVHV#SRXU#
UHFWLILHU#OHV#SUREOqPHV#VRXOHYpV1

)RUHVW#3URWHFWLRQ#
/LPLWHG

4.13 'H#IDoRQ#JpQpUDOH/#QRXV#VRPPHV#VDWLVIDLWV#GX#WUDYDLO#HIIHFWXp#
SDU#OHV#YpULILFDWHXUV#GH#OD#VRFLpWp#SRXU#O·H[HUFLFH#WHUPLQp#OH#64#PDUV#
4<<<1

&RUSRUDWLRQV#
KRVSLWDOLqUHV

4.14 6HSW#GHV#KXLW#YpULILFDWHXUV#GHV#FRUSRUDWLRQV#KRVSLWDOLqUHV#RQW#
pPLV#XQH#OHWWUH#GH#UHFRPPDQGDWLRQV#j#OD#VXLWH#GH#OHXU#YpULILFDWLRQ#GHV#
pWDWV#ILQDQFLHUV#GH#O·H[HUFLFH#WHUPLQp#OH#64 PDUV#4<<<1#/HV#OHWWUHV#
PHQWLRQQHQW#GHV#IDLEOHVVHV#GDQV#OHV#FRQWU{OHV#LQWHUQHV#GDQV#GHV#
GRPDLQHV#WHOV#TXH#OH#VHUYLFH#GH#OD#SDLH#HW#OHV#DFKDWV1#(OOHV#FRPSUHQQHQW#
pJDOHPHQW#GHV#UHFRPPDQGDWLRQV#YLVDQW#O·DPpOLRUDWLRQ#GHV#PpWKRGHV#
FRPSWDEOHV/#SDU#H[HPSOH#OH#VXLYL#GHV#DFKDWV#GH#PDWpULHO#HW#OHXU#
DPRUWLVVHPHQW1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 68



#&KDSLWUH#8
0LQLVWqUH#GH#OD#6DQWp#HW#GHV#
6HUYLFHV#FRPPXQDXWDLUHV#######
6DOXEULWp#GHV#DOLPHQWV

&RQWHQX
&RQWH[WH 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1# 6<

eWHQGXH# 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1# 6<

5pVXPp#GHV#UpVXOWDWV# #1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1# 73

'RWDWLRQ#GHV#SRVWHV#G·LQVSHFWHXU# 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1# 75

3ODQLILFDWLRQ#HW#UpDOLVDWLRQ#GHV#LQVSHFWLRQV# 1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1#1# 87
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV##

#0LQLVWqUH#GH#OD#6DQWp#HW#GHV#
6HUYLFHV#FRPPXQDXWDLUHV#######
6DOXEULWp#GHV#DOLPHQWV
&RQWH[WH 5.1 /D#SOXSDUW#GHV#JHQV#FRQVRPPHQW#j#O·RFFDVLRQ/#VLQRQ#
UpJXOLqUHPHQW/#GHV#DOLPHQWV#SURYHQDQW#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV1#$X#1RXYHDX0%UXQVZLFN/#RQ#HQWHQG#SDU#pWDEOLVVHPHQW#GH#
VHUYLFHV#DOLPHQWDLUHV#OHV#UHVWDXUDQWV/#OHV#PHWV#j#HPSRUWHU/#OHV#FDQWLQHV#
PRELOHV/#OHV#WUDLWHXUV/#OHV#ERXODQJHULHV/#OHV#K{SLWDX[/#OHV#IR\HUV#GH#VRLQV#
HW#OHV#pFROHV1#

5.2 /D#'LUHFWLRQ#GH#OD#VDQWp#SXEOLTXH#GX#PLQLVWqUH#GH#OD#6DQWp#HW#GHV#
6HUYLFHV#FRPPXQDXWDLUHV#IRXUQLW#GHV#VHUYLFHV#YLVDQW#j#DVVXUHU#OD#
PDQLSXODWLRQ#VpFXULWDLUH#GHV#DOLPHQWV1#8QH#PDQLSXODWLRQ#LQFRUUHFWH#GHV#
DOLPHQWV#SHXW#FRQWULEXHU#j#DFFURvWUH#OH#ULVTXH#G·LQWR[LFDWLRQ#DOLPHQWDLUH1#
3RXU#DLGHU#j#UpGXLUH#FH#ULVTXH/#OH#SHUVRQQHO#GX#PLQLVWqUH#HPSORLH#GHV#
LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#+LQVSHFWHXUV,#GRQW#O·XQ#GHV#U{OHV#HVW#
O·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#,O#\#D#DX#
1RXYHDX0%UXQVZLFN#75 LQVSHFWHXUV#TXL#WUDYDLOOHQW#j#SDUWLU#GHV#VHSW#
EXUHDX[#UpJLRQDX[#GH#OD#6DQWp#SXEOLTXH1#/HV#LQVSHFWHXUV#YpULILHQW#OD#
FRQIRUPLWp#j#OD#/RL#VXU#OD#VDQWp#SURYLQFLDOH#HW#DX[#UqJOHPHQWV#DIIpUHQWV1

5.3 1RWUH#EXUHDX#V·LQWpUHVVH#DX#GRPDLQH#GH#OD#VpFXULWp1#­#QRWUH#DYLV/#
OH#JRXYHUQHPHQW#GRLW/#SRXU#DVVXUHU#OD#VpFXULWp#GH#OD#SRSXODWLRQ#GX#
1RXYHDX0%UXQVZLFN/#SRXYRLU#DIILUPHU#DYHF#DVVXUDQFH#TXH#OD#SRSXODWLRQ#
HW#OHV#RUJDQLVDWLRQV#VH#FRQIRUPHQW#DX[#QRUPHV#HW#DX[#UqJOHPHQWV#HQ#
PDWLqUH#GH#VpFXULWp#HQ#YLJXHXU#GDQV#OD#SURYLQFH1#1RXV#HVWLPRQV#TXH#OD#
VDOXEULWp#GHV#DOLPHQWV#HVW#XQ#DVSHFW#LPSRUWDQW#GH#OD#VpFXULWp/#QRQ#
VHXOHPHQW#GDQV#O·LQWpUrW#GX#SXEOLF#+WRXW#OH#PRQGH#PDQJH/#HW#OD#VDOXEULWp#
GHV#DOLPHQWV#QRXV#FRQFHUQH#WRXV,/#PDLV#DXVVL#SDUFH#TXH#OD#QRQ0
FRQIRUPLWp#DX[#UqJOHPHQWV#SHXW#pYHQWXHOOHPHQW#FDXVHU#O·LQFRQIRUW/#OD#
PDODGLH#HW#PrPH#OD#PRUW1

eWHQGXH 5.4 /HV#LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#HIIHFWXHQW#GHV#LQVSHFWLRQV#
GDQV#OH#FDGUH#GH#FLQT#SURJUDPPHV =#4,#FRQWU{OH#GHV#DOLPHQWV/#5, FRQWU{OH#
GH#O·HQYLURQQHPHQW#²#K\JLqQH#FRPPXQDXWDLUH#+HDX[#HW#pJRXWV,/#6,#OXWWH#
FRQWUH#OHV#PDODGLHV#WUDQVPLVVLEOHV#²#HQTXrWHV#VXU#OHV#PDODGLHV/#7,#VDQWp#
HQ#pWDEOLVVHPHQW#²#JDUGHULHV#HW#UpVLGHQFHV#FRPPXQDXWDLUHV/#HW#8,#
K\JLqQH#GHV#LQVWDOODWLRQV#GH#ORLVLUV1#%LHQ#TXH#OH#FRQWU{OH#GHV#DOLPHQWV#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 6<



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
FRPSUHQQH#OHV#UDSSHOV#G·DOLPHQWV#HW#OHV#XUJHQFHV#DOLPHQWDLUHV#HQ#SOXV#GH#
O·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV/#OD#SUpVHQWH#
YpULILFDWLRQ#SRUWH#XQLTXHPHQW#VXU#OD#IRQFWLRQ#G·LQVSHFWLRQ#GX#
SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV1#

5.5 /H#SULQFLSDO#REMHFWLI#GH#OD#YpULILFDWLRQ#pWDLW#GH#GpWHUPLQHU#VL#OH#
PLQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#D#HQ#SODFH#GHV#
PpFDQLVPHV#HW#GHV#PpWKRGHV#GH#WUDYDLO#SRXU#V·DVVXUHU#TXH#OHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#GH#OD#SURYLQFH#VH#FRQIRUPHQW#
DX[#QRUPHV#UHODWLYHV#j#OD#VDOXEULWp#GHV#DOLPHQWV#+#/RL#VXU#OD#VDQWp#HW#
UqJOHPHQWV#DIIpUHQWV,1

5.6 1RWUH#SUHPLqUH#pWDSH#D#pWp#G·DFTXpULU#GHV#FRQQDLVVDQFHV#VXU#OH#
SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV#GX#1RXYHDX0%UXQVZLFN1#1RXV#
DYRQV#PHQp#GHV#HQWUHYXHV#DX#EXUHDX#FHQWUDO#HW#GDQV#XQ#EXUHDX#UpJLRQDO#
GH#OD#6DQWp#SXEOLTXH1#/HV#HQWUHYXHV#QRXV#RQW#DLGpV#j#REWHQLU#GHV#VRXUFHV#
G·LQIRUPDWLRQ#VXSSOpPHQWDLUHV#HW#G·DXWUH#GRFXPHQWDWLRQ1#­#OD#OXPLqUH#
GHV#UHQVHLJQHPHQWV#REWHQXV/#QRXV#DYRQV#pWDEOL#O·REMHFWLI#GH#YpULILFDWLRQ#
PHQWLRQQp#FL0GHVVXV#HW/#SRXU#PLHX[#FRQFHQWUHU#QRV#HIIRUWV#GH#
YpULILFDWLRQ/#QRXV#DYRQV#pODERUp#GHV#FULWqUHV#VXU#OD#EDVH#GHVTXHOV#IRQGHU#
QRWUH#H[DPHQ1#

5.7 1RXV#DYRQV#HQVXLWH#REWHQX#GHV#pOpPHQWV#SUREDQWV#HQ#
LQWHUYLHZDQW#G·DXWUHV#PHPEUHV#GX#SHUVRQQHO#DX#EXUHDX#FHQWUDO/#HQ#QRXV#
UHQGDQW#GDQV#WURLV#DXWUHV#EXUHDX[#UpJLRQDX[#GH#OD#6DQWp#SXEOLTXH#R�#
QRXV#DYRQV#PHQp#GHV#HQWUHYXHV/#REWHQX#GHV#FRSLHV#GH#UDSSRUWV#
G·LQVSHFWLRQ#HW#G·DXWUHV#GRFXPHQWV#HW#VXLYL#GHV#LQVSHFWHXUV#GDQV#OD#
UpDOLVDWLRQ#G·LQVSHFWLRQV/#HW#HQ#H[DPLQDQW#HW#HQ#DQDO\VDQW#OD#
GRFXPHQWDWLRQ1#1RXV#DYRQV#FRPSDUp#OHV#pOpPHQWV#SUREDQWV#DYHF#OHV#
FULWqUHV#GH#OD#YpULILFDWLRQ#DILQ#G·pWDEOLU#OHV#FRQVWDWDWLRQV/#OHV#FRQFOXVLRQV#
HW#OHV#UHFRPPDQGDWLRQV#SUpVHQWpHV#GDQV#OH#SUpVHQW#FKDSLWUH1

5pVXPp#GHV#UpVXOWDWV 5.8 $X#WRWDO/#75#LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#VRQW#FKDUJpV#GH#
O·LQVSHFWLRQ#GH#5 ;:3#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#WLWXODLUHV#
G·XQ#SHUPLV#GDQV#VHSW#UpJLRQV#GH#OD#SURYLQFH1#/HV#75 LQVSHFWHXUV##
SRVVqGHQW#XQH#GpVLJQDWLRQ#SURIHVVLRQQHOOH/#TXL#HVW#OH#&HUWLILFDW#
G*LQVSHFWHXU#HQ#K\JLqQH#SXEOLTXH#+&DQDGD,#0#&,+3+&,1#7RXWHIRLV/#OH#
PDQTXH#G·HQJDJHPHQW#GH#FH#JURXSH#GH#SURIHVVLRQQHOV#j#O·pJDUG#G·XQ#
SURJUDPPH#GH#SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#QRXV#SUpRFFXSH1

5.9 $XFXQH#GHV#VHSW#UpJLRQV#Q·HIIHFWXH#OHV#LQVSHFWLRQV#
FRQIRUPpPHQW#DX#PRGqOH#IRQGp#VXU#OH#ULVTXH#PHQWLRQQp#GDQV#OH#
UDSSRUW#DQQXHO#GX#PLQLVWqUH#HW#H[SOLTXp#SDU#OH#EXUHDX#FHQWUDO1#

5.10 6HXOHPHQW#;5 (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#
TXH#QRXV#DYRQV#YpULILpV#SDU#VRQGDJHV#RQW#IDLW#O·REMHW#G·XQH#LQVSHFWLRQ#
HQ#4<<;04<<<1#/HV#GLIIpUHQFHV#VRQW#PDUTXpHV#G·XQH#UpJLRQ#j#O·DXWUH#
WDQW#GDQV#OD#GHQVLWp#TXH#GDQV#OD#IUpTXHQFH#GHV#LQVSHFWLRQV1#
#
73 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
5.11 /H#QRPEUH#G·pWDEOLVVHPHQWV#DXJPHQWH#DORUV#TXH#OH#QRPEUH#
G·LQVSHFWLRQV#UHVWH#OH#PrPH#RX#GLPLQXH/#GH#VRUWH#TXH#OD#GHQVLWp#
G·LQVSHFWLRQ#HVW#j#OD#EDLVVH1#

5.12 'DQV#< (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#
pFKDQWLOORQQpV/#OHV#LQVSHFWLRQV#UHPRQWDLHQW#j#SOXV#G·XQ#DQ1#'DQV#XQH#
UpJLRQ#HQ#SDUWLFXOLHU/#TXDWUH#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#
Q·DYDLHQW#SDV#pWp#LQVSHFWpV#GHSXLV#SOXV#GH#WURLV#DQV1#'DQV#OH#FDV#G·XQ#
pWDEOLVVHPHQW#WRXMRXUV#RXYHUW/#OD#GHUQLqUH#LQVSHFWLRQ#UHPRQWH#DX#
< IpYULHU#4<<71

5.13 /D#PDMRULWp#GHV#LQVSHFWLRQV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#HIIHFWXpHV#UHOqYHQW#GHV#LQIUDFWLRQV1#/RUVTX·XQH#
LQVSHFWLRQ#GH#VXLYL#HVW#MXVWLILpH/#HOOH#D#OLHX#GDQV#PRLQV#GH#OD#PRLWLp#GHV#
FDV1#1RXV#DYRQV#H[DPLQp#XQ#UDSSRUW#G·LQVSHFWLRQ#FRPSRUWDQW#
SOXVLHXUV#LQIUDFWLRQV#TXH#QRXV#DYRQV#MXJp#JUDYHV#+SUpVHQFH#GH#
URQJHXUV/#PpWKRGHV#G·HQWUHSRVDJH#GHV#DOLPHQWV#LQDFFHSWDEOHV,>#RU/#
DXFXQH#LQVSHFWLRQ#GH#VXLYL#Q·DYDLW#HX#OLHX1

5.14 /HV#UpJLRQV#Q·RQW#SDV#GH#FDOHQGULHU#G·LQVSHFWLRQ#SRXU#OHV#
JXLGHU#YHUV#O·DWWHLQWH#GH#OHXU#REMHFWLI#GH#IUpTXHQFH#GHV#LQVSHFWLRQV1#

5.15 7RXV#OHV#LQVSHFWHXUV#Q·DSSOLTXHQW#SDV#GH#IDoRQ#XQLIRUPH#OHV#
UqJOHPHQWV#UHODWLIV#DX[#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#

5.16 ,O#Q·\#D#SDV#GH#PDQXHO#GHV#GLUHFWLYHV#HW#GHV#SURFpGXUHV#SRXU#
HQFDGUHU#OHV#LQVSHFWLRQV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#
/HV#UpJLRQV#YHXOHQW#GHV#FRQVHLOV#HW#HOOHV#RQW#FHUQp#OHV#GRPDLQHV#SRXU#
OHVTXHOV#GHV#GLUHFWLYHV#V·LPSRVHQW1#1RXV#DYRQV#UHSpUp#SOXVLHXUV#
GRPDLQHV#R�#LO#\#D#XQ#PDQTXH#G·XQLIRUPLWp#SDUPL#OHV#LQVSHFWHXUV#HW#
SDUPL#OHV#UpJLRQV1#1RXV#DYRQV#DXVVL#REVHUYp#GHV#GLIIpUHQFHV#GDQV#OD#
PDQLqUH#GRQW#OHV#LQVSHFWHXUV#LQWHUSUqWHQW#OHXU#U{OH1#1RV#HQWUHYXHV#
DYHF#OHV#LQVSHFWHXUV#HW#OHV#JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#PRQWUHQW#
TX·LO#H[LVWH#XQ#ULVTXH#GH#SDUWLDOLWp1

5.17 /H#IDLW#TXH#GHV#LQVSHFWHXUV#DYHUWLVVHQW#FHUWDLQV#H[SORLWDQWV#j#
O·DYDQFH#GH#OD#WHQXH#G·XQH#LQVSHFWLRQ#QRXV#SUpRFFXSH1#

5.18 /HV#UDSSRUWV#G·LQVSHFWLRQ#VRQW#FRPSUpKHQVLEOHV#HW#SHUWLQHQWV1#
3DU#FRQWUH/#LOV#QH#VRQW#SDV#FRPSOHWV/#FDU#OHV#pOpPHQWV#SUpFLVpV#GDQV#
OHV#UqJOHPHQWV#QH#VRQW#SDV#WRXV#LQWpJUpV#DX[#UDSSRUWV1#/D#SUpSDUDWLRQ#
GHV#UDSSRUWV#Q·HVW#SDV#XQLIRUPH#SDUPL#OHV#LQVSHFWHXUV1#

5.19 /D#GLUHFWLYH#PLQLVWpULHOOH#VXU#O·DSSOLFDWLRQ#GHV#PHVXUHV#
OpJLVODWLYHV#Q·HVW#SDV#VXLYLH1#(Q#JpQpUDO/#QRXV#DYRQV#FRQVWDWp#TXH#OHV#
UpJLRQV#QH#UpYRTXHQW#SDV#OHV#SHUPLV#HQ#FDV#GH#QRQ0FRQIRUPLWp1#

5.20 (Q#YHUWX#GHV#PHVXUHV#OpJLVODWLYHV#HW#GLUHFWLYHV#DFWXHOOHV/#OHV#
LQVSHFWHXUV#Q·RQW#SDV#OH#SRXYRLU#G·DSSOLTXHU#OHV#PHVXUHV#OpJLVODWLYHV1#
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-

7RXWHIRLV/#GH#QRXYHOOHV#PHVXUHV#OpJLVODWLYHV#FRPSRUWDQW#GHV#SRXYRLUV#
G·H[pFXWLRQ#EHDXFRXS#SOXV#pWHQGXV#TXH#OHV#PHVXUHV#DFWXHOOHV#VRQW#HQ#
YRLH#G·pODERUDWLRQ1

5.21 /HV#LQVSHFWHXUV#HQFRXUDJHQW#OD#FRQIRUPLWp#DX[#UqJOHPHQWV#HQ#
IDLVDQW#GHV#VXJJHVWLRQV#G·DPpOLRUDWLRQV#YHUEDOHPHQW#HW#SDU#pFULW#GDQV#
OH#FDGUH#GH#OHXUV#LQVSHFWLRQV#HW#GXUDQW#OHV#FRXUV#VXU#OD#PDQLSXODWLRQ#
GHV#DOLPHQWV1

5.22 /HV#QRXYHDX[#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#QH#IRQW#
SDV#WRXMRXUV#O·REMHW#G·XQH#LQVSHFWLRQ#DYDQW#OD#GpOLYUDQFH#GH#OHXU#
SUHPLHU#SHUPLV1#

5.23 $XFXQH#GHV#UpJLRQV#QH#VH#FRQIRUPH#j#OD#GLUHFWLYH#GX#
PLQLVWqUH/#TXL#SUpFLVH#TX·DXFXQ#pWDEOLVVHPHQW#GH#VHUYLFHV#
DOLPHQWDLUHV#QH#SHXW#HQ#DXFXQ#WHPSV#rWUH#HQ#H[SORLWDWLRQ#VDQV#XQ#
SHUPLV#YDOLGH/#HW#OH#PLQLVWqUH#Q·DSSOLTXH#SDV#OH#UqJOHPHQW#H[LJHDQW#
TXH#WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HQ#H[SORLWDWLRQ#
GDQV#OD#SURYLQFH#VRLHQW#WLWXODLUHV#G·XQ#SHUPLV1#

5.24 &HUWDLQV#pWDEOLVVHPHQWV#VRQW#WHQXV#G·DYRLU#XQ#SHUPLV#
G·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#+pFROHV/#IR\HUV#GH#VRLQV#HW#
K{SLWDX[,#WDQGLV#TXH#G·DXWUHV#QH#OH#VRQW#SDV/#OHV#JDUGHULHV#SDU#
H[HPSOH1

5.25 /D#GpOLYUDQFH#GHV#SHUPLV#Q·HVW#SDV#OLpH#j#OD#FRQIRUPLWp#DX[#
UqJOHPHQWV>#LO#V·DJLW#G·XQH#IRQFWLRQ#DGPLQLVWUDWLYH#GLVWLQFWH#TXL#Q·HVW#
SDV#LQWpJUpH#DX[#UpVXOWDWV#G·LQVSHFWLRQ1

5.26 /H#GURLW#DQQXHO#H[LJp#SRXU#XQ#SHUPLV#G·pWDEOLVVHPHQW#GH#
VHUYLFHV#DOLPHQWDLUHV#GH#SOXV#GH#83 SODFHV#HVW#GHPHXUp#OH#PrPH#
+458 ',#GHSXLV#VHSWHPEUH#4<;;1#eWDQW#GRQQp#TXH#OHV#GURLWV#DQQXHOV#
GHV#SHUPLV#UHSRVHQW#VXU#OH#SULQFLSH#GH#OD#UpFXSpUDWLRQ#GHV#FR�WV/#
QRXV#QRXV#GHPDQGRQV#VL#OH#PLQLVWqUH#UHFRXYUH#OH#SRXUFHQWDJH#YLVp#GHV#
FR�WV1

5.27 /HV#SURFpGXUHV#GH#VXUYHLOODQFH#GH#OD#IRQFWLRQ#G·LQVSHFWLRQ#GHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#VRQW#OLPLWpHV1#,O#Q·H[LVWH#SDV#
GH#PpWKRGHV#GH#FRQWU{OH#GH#OD#TXDOLWp#SRXU#DVVXUHU#O·LQWpJUDOLWp#HW#
O·XQLIRUPLWp#GHV#LQVSHFWLRQV1

'RWDWLRQ#GHV#SRVWHV#
G·LQVSHFWHXU

5.28 /HV#WURLV#SUHPLHUV#FULWqUHV#GH#YpULILFDWLRQ#RQW#WUDLW#DX#SRVWH#
G·LQVSHFWHXU1#,OV#FRQFHUQHQW#OHV#WLWUHV#GH#FRPSpWHQFH/#OD#IRUPDWLRQ/#
O·REMHFWLYLWp#HW#OH#SRXYRLU#TXH#GHYUDLW#DYRLU#O·LQVSHFWHXU#RX#O·LQVSHFWULFH#
DLQVL#TXH#OHV#GLUHFWLYHV#HW#OHV#PpWKRGHV#TXL#GHYUDLHQW#JXLGHU#VRQ#WUDYDLO1

Les inspecteurs doivent être compétents, suffisamment formés et objec
tifs.
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
7LWUHV#GH#FRPSpWHQFH 5.29 2Q#FRPSWH#DX#1RXYHDX0%UXQVZLFN#75#LQVSHFWHXUV#GH#OD#VDQWp#
SXEOLTXH#TXL#WUDYDLOOHQW#j#SDUWLU#GHV#VHSW#EXUHDX[#UpJLRQDX[#GH#OD#6DQWp#
SXEOLTXH1#/H#&HUWLILFDW#G*LQVSHFWHXU#HQ#K\JLqQH#SXEOLTXH#+&DQDGD,#²#
&,+3+&,#HVW#XQH#GpVLJQDWLRQ#SURIHVVLRQQHOOH#DFFRUGpH#DX[#SHUVRQQHV#
TXL#RQW#UpXVVL#XQ#SURJUDPPH#G·pWXGHV#HW#XQ#H[DPHQ#ILQDO1#1RXV#DYRQV#
H[DPLQp#OHV#GRVVLHUV#SHUVRQQHOV#GHV#LQVSHFWHXUV#HW#SDUOp#DYHF#XQ#
UHSUpVHQWDQW#GH#O*,QVWLWXW#FDQDGLHQ#GHV#LQVSHFWHXUV#G*K\JLqQH#SXEOLTXH1#
1RXV#DYRQV#SX#FRQILUPHU#TXH#OHV#75#LQVSHFWHXUV#RQW#OHXU#GpVLJQDWLRQ#
SURIHVVLRQQHOOH>#QRXV#FRQFOXRQV#GRQF#TX·LOV#VRQW#FRPSpWHQWV1

)RUPDWLRQ 5.30 $X#1RXYHDX0%UXQVZLFN/#OHV#LQVSHFWHXUV#YpULILHQW#OD#FRQIRUPLWp#
j#OD#/RL#VXU#OD#VDQWp#SURYLQFLDOH#HW#OHV#UqJOHPHQWV#DIIpUHQWV1#/HV#
UqJOHPHQWV#YLVDQW#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#VRQW#WUqV#
WHFKQLTXHV#HW#FRPSOHWV1#3RXU#pYDOXHU#OD#VXIILVDQFH#GH#OD#IRUPDWLRQ#GHV#
LQVSHFWHXUV/#QRXV#QRXV#VRPPHV#SHQFKpV#VXU#OD#IDoRQ#GRQW#OHV#
LQVSHFWHXUV#SURIHVVLRQQHOV#VRQW#IRUPpV#SRXU#DFFRPSOLU#OH#WUDYDLO#SURSUH#
j#OD#SURYLQFH1#/D#IRUPDWLRQ#FRQWLQXH#HW#OH#SHUIHFWLRQQHPHQW#
SURIHVVLRQQHO#RIIHUWV#DX[#LQVSHFWHXUV#H[SpULPHQWpV#GH#OD#SURYLQFH#RQW#
DXVVL#UHWHQX#QRWUH#DWWHQWLRQ1

5.31 7RXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#GH#OD#SURYLQFH#
VRQW#VRXPLV#DX[#PrPHV#QRUPHV/#TXL#VRQW#OHV#UqJOHPHQWV1#/HV#
UqJOHPHQWV#VRQW#VXMHWV#j#LQWHUSUpWDWLRQ1#1RXV#DYRQV#FKHUFKp#XQH#
GLUHFWLYH#SURYLQFLDOH#VXU#OD#IRUPDWLRQ#TXL#YLVHUDLW#j#DVVXUHU#O·XQLIRUPLWp#
GH#OD#IRUPDWLRQ#GDQV#OHV#VHSW#UpJLRQV#VDQLWDLUHV1#,O#Q·\#HQ#D#SDV1#
'·DXWUHV#GLVFLSOLQHV#SDUPL#OHV#PHPEUHV#GHV#pTXLSHV#UpJLRQDOHV/#GRQW#OHV#
LQILUPLqUHV0K\JLpQLVWHV/#RQW#XQ#PDQXHO#G·LQLWLDWLRQ1#,O#Q·\#D#SDV#GH#
PDQXHO#G·LQLWLDWLRQ#SRXU#OHV#LQVSHFWHXUV1

5.32 /HV#HQWUHYXHV#DYHF#OHV#LQVSHFWHXUV#RQW#UpYpOp#GHX[#
SUpRFFXSDWLRQV#FRQFHUQDQW#OD#IRUPDWLRQ =#O·DSSOLFDWLRQ#LQpJDOH#GHV#
UqJOHPHQWV/#HW#OH#PDQTXH#GH#SRVVLELOLWpV#GH#SHUIHFWLRQQHQW#SURIHVVLRQQHO#
FRQWLQX1#

5.33 1RXV#DYRQV#SULV#FRQQDLVVDQFH#GH#GHX[#VLWXDWLRQV#R�#O·LQpJDOLWp#
GH#O·DSSOLFDWLRQ#GHV#UqJOHPHQWV#HVW#WUqV#pYLGHQWH1#'DQV#OD#SUHPLqUH#
VLWXDWLRQ/#j#OD#VXLWH#GHV#URWDWLRQV#GHV#]RQHV#JpRJUDSKLTXHV#DVVLJQpHV/#XQ#
LQVSHFWHXU#GHYLHQW#UHVSRQVDEOH#GH#O·LQVSHFWLRQ#G·XQ#pWDEOLVVHPHQW#GH#
VHUYLFHV#DOLPHQWDLUHV#LQVSHFWp#DXSDUDYDQW#SDU#XQ#FROOqJXH1#1RXV#DYRQV#
REVHUYp#XQH#LQVSHFWLRQ#TXL#D#GRQQp#OLHX#j#XQH#SODLQWH#GH#O·H[SORLWDQW1#
/·H[SORLWDQW#DIILUPDLW#TXH#O·LQVSHFWHXU#OXL#GHPDQGDLW#GHV#PRGLILFDWLRQV#
GLIIpUHQWHV#GH#FHOOHV#GHPDQGpHV#SDU#O·LQVSHFWHXU#SUpFpGHQW#TXHOTXHV#
PRLV#SOXV#W{W1#/D#GHX[LqPH#VLWXDWLRQ#D#WUDLW#DX[#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#VLWXpV#j#SUR[LPLWp#GHV#OLPLWHV#GHV#UpJLRQV#
VDQLWDLUHV#HW#GHV#OLPLWHV#GHV#]RQHV#JpRJUDSKLTXHV#DVVLJQpHV1#/HV#YRLVLQV#
VH#SDUOHQW/#WRXW#FRPPH#OHV#HQWUHSULVHV#YRLVLQHV#TXL#VH#IRQW#FRQFXUUHQFH1#
/RUVTX·XQ#LQVSHFWHXU#GDQV#XQH#UpJLRQ#LQWHUSUqWH#XQ#UqJOHPHQW#RX#
DSSOLTXH#XQH#DSSURFKH#GLIIpUHPPHQW#GH#VRQ#FROOqJXH#GDQV#XQH#UpJLRQ#RX#
XQH#]RQH#YRLVLQH/#OHV#H[SORLWDQWV#VH#SODLJQHQW#G·LQpJDOLWpV1#'HV#
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LQVSHFWHXUV#HW#XQ#JHVWLRQQDLUH#G·pTXLSH#UpJLRQDOH#RQW#LQGLTXp#TXH#OH#
PDQTXH#G·XQLIRUPLWp#GDQV#O·DSSOLFDWLRQ#GHV#UqJOHPHQWV#SDU#OHV#
LQVSHFWHXUV#HVW#XQH#VRXUFH#GH#IUXVWUDWLRQ#WDQW#SRXU#OHV#H[SORLWDQWV#TXH#
SRXU#OHV#LQVSHFWHXUV1#

5.34 /HV#LQVSHFWHXUV#RQW#H[SULPp#XQH#GHX[LqPH#SUpRFFXSDWLRQ#
FRQFHUQDQW#OD#IRUPDWLRQ/#VRLW#OH#PDQTXH#GH#SRVVLELOLWpV#GH#
SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#FRQWLQX1#1RXV#FUR\RQV#FRPSUHQGUH#TXH#
OHV#LQVSHFWHXUV#VH#YRLHQW#RIIULU#GHV#SRVVLELOLWpV#GH#IRUPDWLRQ1#2Q#QRXV#D#
IRXUQL#GHV#H[HPSOHV#SUpFLV1#1RXV#Q·DYRQV#UHoX#DXFXQH#SODLQWH#DX#VXMHW#
GH#OD#IRUPDWLRQ#RIIHUWH1#/D#SUpRFFXSDWLRQ#H[SULPpH#D#WUDLW#DX#PDQTXH#GH#
SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#D[p#H[SUHVVpPHQW#VXU#OH#WUDYDLO#
G·LQVSHFWLRQ1#8Q#JHVWLRQQDLUH#G·pTXLSH#UpJLRQDOH#HW#GHV#LQVSHFWHXUV#GH#
FKDFXQH#GHV#WURLV#UpJLRQV#TXH#QRXV#DYRQV#YLVLWpHV#RQW#H[SULPp#FHWWH#
SUpRFFXSDWLRQ1#2Q#QRXV#D#GLW#TX·DXFXQH#IRUPDWLRQ#WRXFKDQW#OH#FRQWU{OH#
GHV#DOLPHQWV#Q·HVW#RIIHUWH#GDQV#OD#SURYLQFH/#HW#OHV#GHPDQGHV#GH#FRXUV#GH#
SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#KRUV#SURYLQFH#VRQW#UDUHPHQW#DFFHSWpHV#
HQ#UDLVRQ#GX#PDQTXH#GH#ILQDQFHPHQW1#

5.35 $XFXQH#UHVVRXUFH#ILQDQFLqUH#SDUWLFXOLqUH#Q·HVW#DIIHFWpH#j#OD#
IRUPDWLRQ#HW#DX#SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#GHV#LQVSHFWHXUV1#/D#
'LUHFWLRQ#GH#OD#VDQWp#SXEOLTXH#D#XQ#EXGJHW#GH#53 333 '#SRXU#OHV#
GpSODFHPHQWV#HW#OHV#FRQJUqV#KRUV#SURYLQFH/#j#UpSDUWLU#HQWUH#OH#EXUHDX#
FHQWUDO#HW#OHV#VHSW#EXUHDX[#UpJLRQDX[1#/D#GLUHFWLRQ#FRPSWH#pJDOHPHQW#XQ#
EXGJHW#VXSSOpPHQWDLUH#GH#53 333 '#SRXU#OHV#MRXUQpHV#pGXFDWLYHV#GDQV#OD#
SURYLQFH1#/HV#GHX[#EXGJHWV#GRLYHQW#UpSRQGUH#DX[#GHPDQGHV#GHV#
5;7 PHPEUHV#GX#SHUVRQQHO#SURIHVVLRQQHO#+SHUVRQQHO#LQILUPLHU/#
SHUVRQQHO#G·LQVSHFWLRQ/#QXWULWLRQQLVWHV/#HWF1,#GHV#VHSW#UpJLRQV1#­#QRWUH#
DYLV/#OHV#IRQGV#SUpYXV#DX#EXGJHW#SRXU#OD#IRUPDWLRQ#VRQW#LQVXIILVDQWV#SRXU#
FH#JURXSH#GH#SURIHVVLRQQHOV#GH#OD#VDQWp1

5.36 &HUWDLQV#GHV#UqJOHPHQWV#HQFRUH#HQ#YLJXHXU#DXMRXUG·KXL#
UHPRQWHQW#j#4<961#1RXV#HVWLPRQV#TXH#O·kJH#GHV#UqJOHPHQWV#FRPELQp#DX#
PDQTXH#GH#SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#FRQWLQX#FRQVWLWXH#XQ#ULVTXH#
SRXU#OD#SURYLQFH1#1RXV#DYRQV#DSSULV#TXH#GH#QRXYHOOHV#PHVXUHV#
OpJLVODWLYHV#VRQW#LPPLQHQWHV1#­#O·HQWUpH#HQ#YLJXHXU#GHV#QRXYHDX[#
UqJOHPHQWV/#WRXV#OHV#LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#GHYUDLHQW#VXLYUH#
XQH#IRUPDWLRQ#TXL#DVVXUH#XQH#FRPSUpKHQVLRQ#HW#XQH#DSSOLFDWLRQ#
XQLIRUPHV#GHV#UqJOHPHQWV1

2EMHFWLYLWp 5.37 /HV#LQVSHFWHXUV#GRLYHQW#rWUH#REMHFWLIV1#,OV#GRLYHQW#IDLUH#SUHXYH#
G·LPSDUWLDOLWp#GDQV#OD#UpDOLVDWLRQ#GHV#LQVSHFWLRQV#HW#OD#UpGDFWLRQ#GH#OHXUV#
UDSSRUWV1#,OV#GRLYHQW#pYLWHU#OHV#VLWXDWLRQV#R�#OHXU#REMHFWLYLWp#SRXUUDLW#rWUH#
UHPLVH#HQ#FDXVH1

5.38 /D#'LUHFWLRQ#GH#OD#VDQWp#SXEOLTXH#Q·D#SDV#GH#GLUHFWLYH#VXU#OHV#
FRQIOLWV#G·LQWpUrWV#j#O·LQWHQWLRQ#GHV#LQVSHFWHXUV>#LO#\#D#SDU#FRQWUH#XQH#
GLUHFWLYH#VXU#OHV#FRQIOLWV#G·LQWpUrWV#GX#&RQVHLO#GH#JHVWLRQ#TXL#V·DSSOLTXH#
DX[#HPSOR\pV#GX#JRXYHUQHPHQW1#1RV#HQWUHYXHV#DYHF#OHV#LQVSHFWHXUV#HW#
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
OHV#JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#UpYqOHQW#TXH#OH#ULVTXH#GH#SDUWLDOLWp#
H[LVWH1#­#O·KHXUH#DFWXHOOH/#OHV#PR\HQV#GH#UpGXLUH#FH#ULVTXH#VRQW#OLPLWpV#
HW#LQpJDX[1

5.39 ­#QRWUH#DYLV/#OD#URWDWLRQ#GHV#pWDEOLVVHPHQWV#DVVLJQpV#DX[#
LQVSHFWHXUV#HVW#XQ#PR\HQ#LPSRUWDQW#GH#UpGXLUH#OH#ULVTXH#GH#SDUWLDOLWp1#
1RXV#DYRQV#GHPDQGp#j#FKDFXQH#GHV#VHSW#UpJLRQV#VL#HOOHV#SURFqGHQW#j#OD#
URWDWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#'HX[#UpJLRQV#RQW#
VLJQDOp#TX·HOOHV#IRQW#GHV#URWDWLRQV/#WDQGLV#TXH#OHV#FLQT#DXWUHV#UpJLRQV#RQW#
GLW#TX·HOOHV#Q·HQ#IDLVDLHQW#SDV1#'DQV#XQH#UpJLRQ/#GHV#LQVSHFWHXUV#
LQVSHFWHQW#OHV#PrPHV#pWDEOLVVHPHQWV#GHSXLV#SOXV#GH#53 DQV1#1RXV#
DGPHWWRQV#TX·XQH#URWDWLRQ#WHPSRUDLUH#D#OLHX#GDQV#WRXWHV#OHV#UpJLRQV#HQ#
UDLVRQ#GHV#DEVHQFHV#FRXYHUWHV#SDU#OHV#FROOqJXHV#ORUV#GHV#YDFDQFHV1#
/·DUULYpH#G·XQ#QRXYHO#LQVSHFWHXU#RX#G·XQH#QRXYHOOH#LQVSHFWULFH#GDQV#XQH#
UpJLRQ#PqQH#DXVVL#j#GHV#URWDWLRQV/#SXLVTX·XQ#WHUULWRLUH#OXL#HVW#GpOLPLWp1

&RQFOXVLRQ 5.40 1RWUH#FRQFOXVLRQ#HVW#TX·LO#HVW#SDUWLHOOHPHQW#VDWLVIDLW#DX#FULWqUH1

5.41 1RXV#DYRQV#DSSULV#DYHF#VDWLVIDFWLRQ#TXH#WRXV#OHV#LQVSHFWHXUV#
HPSOR\pV#SDU#OH#PLQLVWqUH#SRXU#UpDOLVHU#OHV#LQVSHFWLRQV#GpWLHQQHQW#XQ#
&HUWLILFDW#G*LQVSHFWHXU#HQ#K\JLqQH#SXEOLTXH#+&DQDGD,#0#&,+3+&,1#3DU#
FRQWUH/#O·DEVHQFH#GH#IRUPDWLRQ#SDUWLFXOLqUH#HW#GH#SHUIHFWLRQQHPHQW#
FRQWLQX#SRXU#FH#JURXSH#QRXV#SUpRFFXSH1#/H#PDQTXH#G·XQLIRUPLWp#GDQV#
O·LQWHUSUpWDWLRQ#HW#O·DSSOLFDWLRQ#GHV#UqJOHPHQWV#SURYLQFLDX[#HVW#XQH#DXWUH#
GH#QRV#SUpRFFXSDWLRQV/#WRXW#FRPPH#OH#ULVTXH#GH#SDUWLDOLWp1

5HFRPPDQGDWLRQV# 5.42 /H#PLQLVWqUH#GHYUDLW#pWDEOLU#XQH#GLUHFWLYH#VXU#OD#IRUPDWLRQ#TXL#
HQJOREH#OD#IRUPDWLRQ#GHV#LQVSHFWHXUV#QRXYHOOHPHQW#HPEDXFKpV#HW#OH#
SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#FRQWLQX#GHV#LQVSHFWHXUV#
H[SpULPHQWpV1#$LQVL/#OD#IRUPDWLRQ#GHV#QRXYHDX[#LQVSHFWHXUV#GHYUDLW#
FRPSUHQGUH#XQH#LQLWLDWLRQ#DX[#PHVXUHV#OpJLVODWLYHV#GX#1RXYHDX0
%UXQVZLFN#HW#XQH#IRUPDWLRQ#SDUWLFXOLqUH#VXU#OHV#UqJOHPHQWV/#OHV#
GLUHFWLYHV#HW#OHV#SURFpGXUHV#SHUWLQHQWHV#SRXU#OHXU#WUDYDLO1

5.43 /H#PLQLVWqUH#GHYUDLW#pWXGLHU#OHV#DYDQWDJHV#SRWHQWLHOV#G·RIIULU#
DX[#LQVSHFWHXUV#O·DFFqV#j#XQH#IRUPDWLRQ#VSpFLDOLVpH#KRUV#SURYLQFH1

5.44 /HV#EHVRLQV#GH#IRUPDWLRQ#DFWXHOV#GHYUDLHQW#rWUH#GpILQLV#HW#
pYDOXpV1#,O#IDXGUDLW#pWDEOLU#XQ#SURJUDPPH#GH#IRUPDWLRQ#SRXU#
UpSRQGUH#j#FHV#EHVRLQV#HW#O·LQWpJUHU#DX#EXGJHW#ILQDQFLHU1

5.45 ­#O·HQWUpH#HQ#YLJXHXU#GHV#QRXYHDX[#UqJOHPHQWV/#WRXV#OHV#
LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#GHYUDLHQW#VXLYUH#XQH#IRUPDWLRQ#
YLVDQW#j#DVVXUHU#XQH#FRPSUpKHQVLRQ#HW#XQH#DSSOLFDWLRQ#XQLIRUPHV#GHV#
UqJOHPHQWV1

5.46 /D#FRPPXQLFDWLRQ#HW#OD#VXUYHLOODQFH#GH#OD#GLUHFWLYH#VXU#OHV#
FRQIOLWV#G·LQWpUrWV#FRQWULEXHUDLHQW#j#UpGXLUH#OH#ULVTXH#G·XQH#SHUWH#
G·REMHFWLYLWp1#,O#IDXGUDLW#HQYLVDJHU#GHV#PR\HQV#GH#UpGXLUH#OH#ULVTXH#GH#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 78



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8

er 
SDUWLDOLWp1#­#QRWUH#DYLV/#IDLUH#OD#URWDWLRQ#GHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#SDUPL#OHV#LQVSHFWHXUV#VHUDLW#XWLOH1#8Q#V\VWqPH#
GH#FRQWU{OH#HW#G·H[DPHQ#GH#OD#TXDOLWp#VHUDLW#j#OD#IRLV#SUDWLTXH#HW#
HIILFDFH1

5pSRQVH#GX#PLQLVWqUH 5.47 1RXV#VRPPHV#G·DFFRUG1#/H#PLQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#
FRPPXQDXWDLUHV#HVW#HQ#YRLH#G·pODERUHU#XQ#SURJUDPPH#G·LQLWLDWLRQ#
RIILFLHO#j#O·LQWHQWLRQ#GHV#LQVSHFWHXUV#QRXYHOOHPHQW#HPEDXFKpV/#HW#LO#
pWDEOLUD#XQH#GLUHFWLYH#SRXU#H[SOLTXHU#VRQ#XWLOLVDWLRQ1#,O#Q·HVW#SDV#
QpFHVVDLUH#G·DYRLU#XQH#GLUHFWLYH#VXU#OH#SHUIHFWLRQQHPHQW#SURIHVVLRQQHO#
FRQWLQX#VRXV#IRUPH#GH#GRFXPHQW#GLVWLQFW1#/H#PLQLVWqUH#VRXOLJQHUD#OH#
FDUDFWqUH#HVVHQWLHO#GH#O·pGXFDWLRQ#FRQWLQXH#HW#GH#O·DSSUHQWLVVDJH#j#YLH#HW#
WUDYDLOOHUD#DYHF#OD#VHFWLRQ#QpR0EUXQVZLFNRLVH#GH#O*,QVWLWXW#FDQDGLHQ#GHV#
LQVSHFWHXUV#G*K\JLqQH#SXEOLTXH#SRXU#\#SDUYHQLU1#­#O·pFKHOOH#QDWLRQDOH/#
O*,QVWLWXW#FDQDGLHQ#GHV#LQVSHFWHXUV#G*K\JLqQH#SXEOLTXH#HQYLVDJH#GH#UHQGUH#
O·pGXFDWLRQ#FRQWLQXH#XQH#UHVSRQVDELOLWp#SHUVRQQHOOH#GDQV#OH#
UHQRXYHOOHPHQW#GH#OD#GpVLJQDWLRQ1

5.48 /H#PLQLVWqUH#DGPHW#OHV#DYDQWDJHV#G·RIIULU#GHV#SRVVLELOLWpV#GH#
IRUPDWLRQ#VSpFLDOLVpH1#0rPH#VL#QRXV#FRQWLQXRQV#j#VRXWHQLU#OD#IRUPDWLRQ#
KRUV#SURYLQFH#DX#PR\HQ#GHV#IRQGV#OLPLWpV#TXL#\#VRQW#DIIHFWpV/#QRXV#
H[SORUHURQV#DFWLYHPHQW#OHV#SRVVLELOLWpV#GH#IDLUH#YHQLU#OH#© VDYRLU0IDLUH ª#
DX#1RXYHDX0%UXQVZLFN/#FH#TXL#SHUPHWWUDLW#j#XQ#SOXV#JUDQG#QRPEUH#GH#
SURIHVVLRQQHOV#O·RFFDVLRQ#G·\#SDUWLFLSHU1

5.49 /HV#EHVRLQV#GH#IRUPDWLRQ#VHURQW#pYDOXpV1#8Q#SURJUDPPH#HW#XQ#
EXGJHW#GH#IRUPDWLRQ#VHURQW#pWDEOLV#HW#GHYLHQGURQW#SDUWLH#LQWpJUDQWH#GX#
SODQ#GH#WUDYDLO#GH#OD#SHUVRQQH#HW#GX#SODQ#GH#WUDYDLO#GH#OD#GLUHFWLRQ1

5.50 7RXV#OHV#LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#VXLYURQW#XQH#IRUPDWLRQ#
VXU#OD#QRXYHOOH#ORL#HW#OHV#UqJOHPHQWV#DLQVL#TXH#VXU#OHXU#LQWHUSUpWDWLRQ#HW#
OHXU#DSSOLFDWLRQ1#'H#SOXV/#GHV#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#
HW#GHV#OLJQHV#GLUHFWULFHV#VXU#OD#SUDWLTXH#VRQW#HQ#YRLH#G·pODERUDWLRQ#HW#
GHYUDLHQW#rWUH#SUrWHV#G·LFL#O·pWp#53331

5.51 /D#GLUHFWLYH#VXU#OHV#FRQIOLWV#G·LQWpUrWV#GX#PLQLVWqUH#GHV#)LQDQFHV#
VHUD#SRUWpH#j#O·DWWHQWLRQ#GH#WRXV#OHV#LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH1#/D#
GLUHFWLYH#VHUD#LQFOXVH#GDQV#OH#SURJUDPPH#G·LQLWLDWLRQ#j#pODERUHU#SRXU#OHV#
QRXYHDX[#LQVSHFWHXUV1#'HV#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#VRQW#
HQ#YRLH#G·pODERUDWLRQ#SRXU#OH#SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV1#/HV#
DWWHQWHV#HQ#PDWLqUH#GH#URWDWLRQ#GX#SHUVRQQHO#VHURQW#SULVHV#HQ#
FRQVLGpUDWLRQ#HW#LQWpJUpHV#DX#SURFHVVXV#G·pWDEOLVVHPHQW#GHV#SODQV#GH#
WUDYDLO1#>7UDGXFWLRQ@

Les inspecteurs devraient détenir le pouvoir d’appliquer la loi et les 
règlements visant les établissements de services alimentaires et exerc
ce pouvoir. 
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
'pWHQLU#OH#SRXYRLU#
G·DSSOLFDWLRQ#

5.52 &H#VRQW#OHV#PHVXUHV#OpJLVODWLYHV#HW#OHV#GLUHFWLYHV#TXL#GLFWHQW#OH#
SRXYRLU#G·DSSOLTXHU#OD#ORL1#/HV#PHVXUHV#OpJLVODWLYHV#HW#OHV#GLUHFWLYHV#
DFWXHOOHV#VXU#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#VRQW#HQ#YLJXHXU#
GHSXLV#WUqV#ORQJWHPSV1#1RXV#VDYRQV#TXH#GH#QRXYHOOHV#PHVXUHV#
OpJLVODWLYHV#VRQW#LPPLQHQWHV1#

5.53 3RXU#GpWHUPLQHU#VL#OHV#LQVSHFWHXUV#GpWLHQQHQW#OH#SRXYRLU#
G·DSSOLTXHU#OD#ORL/#QRXV#DYRQV#H[DPLQp#OHV#PHVXUHV#OpJLVODWLYHV#HW#OHV#
GLUHFWLYHV#HQ#YLJXHXU1#/D#/RL#VXU#OD#VDQWp#FRQIqUH#DX[#LQVSHFWHXUV#OH#
SRXYRLU#G·LQVSHFWHU#OHV#pWDEOLVVHPHQWV#HW#OH#SRXYRLU#GH#VDLVLU#GHV#
DOLPHQWV1#/HV#LQVSHFWHXUV#QH#VRQW#SDV#KDELOLWpV#j#H[LJHU#G·XQ#
pWDEOLVVHPHQW#TX·LO#FHVVH#VHV#DFWLYLWpV1#8Q#UqJOHPHQW#DIIpUHQW#j#OD#/RL#
VXU#OD#VDQWp#GRQQH#DX#PpGHFLQ0K\JLpQLVWH#UpJLRQDO#OH#SRXYRLU#GH#
UpYRTXHU#XQ#SHUPLV/#FH#TXL#PHW#DORUV#ILQ#DX[#DFWLYLWpV#GH#
O·pWDEOLVVHPHQW1#

5.54 /H#PLQLVWqUH#D#XQH#GLUHFWLYH#LQWLWXOpH#/LFHQVLQJ#)#,QVSHFWLRQ#RI#
)RRG#6HUYLFH#(WDEOLVKPHQWV/#FRPPXQpPHQW#DSSHOpH#OD#GLUHFWLYH#VXU#
O·DSSOLFDWLRQ1#3XEOLp#GH#QRXYHDX#HQ#4<<8/#OH#GRFXPHQW#UHPRQWH#j#4<:91#
/·REMHFWLI#GH#OD#GLUHFWLYH#HVW#GH#GpWHUPLQHU#HW#GH#IDLUH#REVHUYHU#OD#
FRQIRUPLWp#DX[#UqJOHPHQWV1#1HXI#SURFpGXUHV#GpWDLOOpHV#GpFULYHQW#
O·DSSOLFDWLRQ1#/HV#SURFpGXUHV#YLVHQW#OD#GRFXPHQWDWLRQ#GH#WRXWHV#OHV#
LQIUDFWLRQV/#OD#GLVFXVVLRQ#GHV#LQIUDFWLRQV#DYHF#OH#SURSULpWDLUH#HW#OD#
IL[DWLRQ#G·XQH#GDWH#GH#FRQIRUPLWp/#OD#UpGDFWLRQ#G·XQ#UDSSRUW#
G·LQVSHFWLRQ/#OD#UpDOLVDWLRQ#G·LQVSHFWLRQV#GH#VXLYL/#OD#UpYRFDWLRQ#GH#
SHUPLV#HW#OH#GpS{W#G·DFFXVDWLRQV#SRXU#DYRLU#H[SORLWp#XQ#pWDEOLVVHPHQW#
VDQV#rWUH#WLWXODLUH#G·XQ#SHUPLV1#

5.55 ­#QRWUH#DYLV/#O·LQWHQWLRQ#GH#OD#GLUHFWLYH#HVW#GH#SHUPHWWUH#DX[#
LQVSHFWHXUV#G·LQWHUYHQLU#LQGLUHFWHPHQW#GDQV#O·DSSOLFDWLRQ#GHV#PHVXUHV#
OpJLVODWLYHV1#/·LQWHQWLRQ#GH#OD#GLUHFWLYH#FRQFRUGH#DYHF#QRWUH#
LQWHUSUpWDWLRQ#GH#O·LQWHQWLRQ#GHV#PHVXUHV#OpJLVODWLYHV1

5.56 (Q#YHUWX#GHV#PHVXUHV#OpJLVODWLYHV#HW#GLUHFWLYHV#DFWXHOOHV/#OHV#
LQVSHFWHXUV#Q·RQW#SDV#GLUHFWHPHQW#OH#SRXYRLU#GH#IDLUH#REVHUYHU#OHV#
PHVXUHV#OpJLVODWLYHV1#'H#QRXYHOOHV#PHVXUHV#RQW#WRXWHIRLV#pWp#GpSRVpHV1#
/D#QRXYHOOH#ORL#D#UHoX#OD#VDQFWLRQ#UR\DOH#HQ#IpYULHU#4<<;/#PDLV#HOOH#Q·HVW#
WRXMRXUV#SDV#SURFODPpH#SDUFH#TX·HOOH#DWWHQG#VHSW#VpULHV#GH#UqJOHPHQWV1#
/H#PLQLVWqUH#HVSqUH#TXH#OHV#QRXYHDX[#UqJOHPHQWV#VHURQW#SUrWV#G·LFL#
VHSWHPEUH#53331#1RXV#DYRQV#OX#OD#QRXYHOOH#ORL1#1RXV#DYRQV#FRQVWDWp#
DYHF#VDWLVIDFWLRQ#TXH#OHV#SRXYRLUV#HQ#PDWLqUH#G·DSSOLFDWLRQ#\#VRQW#
JUDQGHPHQW#UHQIRUFpV#SDU#UDSSRUW#j#OD#ORL#DFWXHOOH1#(OOH#KDELOLWH#OHV#
LQVSHFWHXUV#HW#OHV#PpGHFLQV0K\JLpQLVWHV#UpJLRQDX[#j#pPHWWUH#GHV#
© RUGRQQDQFHV ª1#/HV#RUGRQQDQFHV#SHXYHQW#H[LJHU#G·XQH#SHUVRQQH#
TX·HOOH#SUHQQH#RX#TX·HOOH#pYLWH#GH#SUHQGUH#WRXWH#PHVXUH#SUpFLVpH1#/HV#
PHVXUHV#SUpFLVpHV#GDQV#O·RUGRQQDQFH#YDULHQW#HW#SHXYHQW#DOOHU#MXVTX·j#OD#
IHUPHWXUH#G·XQ#pWDEOLVVHPHQW1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 7:



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
5.57 &RPPH#OHV#LQVSHFWHXUV#Q·RQW#SDV#OH#SRXYRLU#GH#IDLUH#REVHUYHU#
OHV#PHVXUHV#OpJLVODWLYHV/#QRXV#DYRQV#GpSODFp#QRWUH#DWWHQWLRQ#YHUV#OH#
SDOLHU#TXL#GpWLHQW#FH#SRXYRLU/#FHOXL#GX#PpGHFLQ0K\JLpQLVWH#UpJLRQDO/#
SRXU#YRLU#VL#OH#SRXYRLU#G·DSSOLTXHU#OD#ORL#HW#OHV#UqJOHPHQWV#HVW#H[HUFp1

([HUFHU#OH#SRXYRLU#
G·DSSOLFDWLRQ#

5.58 %LHQ#TXH#FHUWDLQV#WHUPHV#VRLHQW#GpVXHWV/#QRXV#DYRQV#WURXYp#TXH#
OD#GLUHFWLYH#VXU#O·DSSOLFDWLRQ#HVW#XQ#GRFXPHQW#WUqV#LQIRUPDWLI/#SUpFLV#HW#
ULJRXUHX[1#1RXV#DYRQV#YpULILp#SDU#VRQGDJHV#OD#FRQIRUPLWp#j#OD#GLUHFWLYH1#
'H#IDoRQ#JpQpUDOH/#QRXV#FRQFOXRQV#TXH#OD#GLUHFWLYH#VXU#O·DSSOLFDWLRQ#GHV#
PHVXUHV#OpJLVODWLYHV#Q·HVW#SDV#VXLYLH1#/RUVTXH#QRXV#DYRQV#pYDOXp#OD#
FRQIRUPLWp#DX[#QHXI#SURFpGXUHV/#GDQV#OD#SOXSDUW#GHV#FDV/#FHUWDLQV#
LQVSHFWHXUV#HW#FHUWDLQHV#UpJLRQV#VH#FRQIRUPDLHQW#DX[#SURFpGXUHV/#HW#
G·DXWUHV#QRQ1#'HX[#SURFpGXUHV#VRQW#WRXWHIRLV#ODUJHPHQW#VXLYLHV =#OHV#
LQVSHFWHXUV#UHPHWWHQW#XQH#FRSLH#GX#UDSSRUW#G·LQVSHFWLRQ#j#
O·pWDEOLVVHPHQW/#HW#OD#SOXSDUW#GHV#UpJLRQV#RQW#VLJQDOp#TX·HOOHV#LQWHQWHQW#
GHV#SRXUVXLWHV#ORUVTX·XQ#pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#HVW#
RXYHUW#VDQV#rWUH#WLWXODLUH#G·XQ#SHUPLV1#9RLFL#XQH#SDUWLH#GHV#GpILFLHQFHV#
REVHUYpHV#GDQV#OD#FRQIRUPLWp#DX[#VHSW#DXWUHV#SURFpGXUHV#GH#OD#GLUHFWLYH#
VXU#O·DSSOLFDWLRQ1

• 1RXV#DYRQV#VXLYL#GDQV#OHXU#WUDYDLO#TXDWUH#LQVSHFWHXUV#GDQV#WURLV#
UpJLRQV#GXUDQW#OD#UpDOLVDWLRQ#G·LQVSHFWLRQV#RUGLQDLUHV#
G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#+1RXV#DYRQV#REVHUYp#VL[#
LQVSHFWLRQV#DX#WRWDO1,#6HXOHPHQW#XQ#GHV#TXDWUH#LQVSHFWHXUV#D#QRWp#
WRXWHV#OHV#LQIUDFWLRQV#VXU#OH#IRUPXODLUH#G·LQVSHFWLRQ>#OHV#WURLV#DXWUHV#
LQVSHFWHXUV#RQW#FRQVLJQp#XQH#SDUWLH#GHV#LQIUDFWLRQV#VHXOHPHQW1

 
• %LHQ#TXH#FKDFXQ#GHV#TXDWUH#LQVSHFWHXUV#DLW#GLVFXWp#GX#UDSSRUW#

G·LQVSHFWLRQ#DYHF#OH#SURSULpWDLUH#RX#OD#SHUVRQQH#UHVSRQVDEOH/#XQH#
GDWH#GH#FRQIRUPLWp#D#pWp#IL[pH#GDQV#XQ#VHXO#FDV1

• 3DUPL#OHV#VL[#LQVSHFWLRQV#TXH#QRXV#DYRQV#REVHUYpHV/#QRXV#HVWLPRQV#
TX·XQH#LQVSHFWLRQ#GH#VXLYL#pWDLW#MXVWLILpH#GDQV#WURLV#GHV#
pWDEOLVVHPHQWV1#2U/#XQH#GDWH#GH#FRQIRUPLWp#D#pWp#IL[pH#GDQV#XQ#VHXO#
FDV/#HW#XQH#LQVSHFWLRQ#GH#VXLYL#D#DORUV#HX#OLHX1#'H#SOXV/#QRXV#DYRQV#
H[DPLQp#XQ#pFKDQWLOORQ#GH#496#UDSSRUWV#G·LQVSHFWLRQ#SURYHQDQW#GH#
TXDWUH#UpJLRQV1#'DQV#SOXVLHXUV#GHV#UDSSRUWV#FRQWHQDQW#GHV#
LQIUDFWLRQV/#DXFXQH#GDWH#GH#FRQIRUPLWp#Q·DYDLW#pWp#IL[pH1#,O#VHPEOH#\#
DYRLU#HX#XQH#LQVSHFWLRQ#GH#VXLYL#GDQV#FHUWDLQV#FDV#VHXOHPHQW1#9RLFL#
GHV#H[HPSOHV#SUpFLV#TXL/#j#QRWUH#DYLV/#DXUDLHQW#MXVWLILp#XQ#VXLYL#RX#
GHV#PHVXUHV#G·DSSOLFDWLRQ1#

8Q#pWDEOLVVHPHQW#GH#)UHGHULFWRQ/#GRQW#OH#SOXV#UpFHQW#UDSSRUW#
G·LQVSHFWLRQ#UHPRQWDLW#DX#5; DYULO#4<<:/#DYDLW#XQH#GDWH#GH#
VXLYL#IL[pH#j#XQ#PRLV#SOXV#WDUG/#PDLV#LO#VHPEOH#TX·DXFXQH#
LQVSHFWLRQ#GH#VXLYL#Q·D#HX#OLHX1#

'HX[#pWDEOLVVHPHQWV#DYDLHQW#REWHQX#XQH#QRWH#GDQV#OD#
IRXUFKHWWH#:3 (²:< (>#RU/#DXFXQ#VXLYL#Q·D#pWp#DVVXUp1#/·XQ#
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
GH#FHV#pWDEOLVVHPHQWV#DYDLW#FRPPLV#SOXVLHXUV#LQIUDFWLRQV#TXH#
QRXV#FRQVLGpURQV#JUDYHV#+SUpVHQFH#GH#URQJHXUV/#PpWKRGHV#
G·HQWUHSRVDJH#GHV#DOLPHQWV#LQDFFHSWDEOHV,1#'DQV#O·DXWUH#FDV/#
LO#V·DJLVVDLW#G·XQ#pWDEOLVVHPHQW#j#ULVTXH#pOHYp/#j#VDYRLU#XQ#
K{SLWDO/#TXL#DYDLW#REWHQX#XQH#QRWH#GH#::1#

1RXV#DYRQV#REVHUYp#WURLV#UDSSRUWV#G·LQVSHFWLRQ#FRQVpFXWLIV#
YLVDQW#XQ#PrPH#pWDEOLVVHPHQW#DX#FRXUV#G·XQH#SpULRGH#GH#
46 PRLV#HW#VLJQDODQW#OD#PrPH#LQIUDFWLRQ =#O·DEVHQFH#G·XQ#ODYH0
PDLQV#GDQV#OD#FXLVLQH1

• /D#GLUHFWLYH#FRPSRUWH#TXDWUH#SURFpGXUHV#WUDLWDQW#GHV#U{OHV#GX#
VXUYHLOODQW#HW#GX#PpGHFLQ0K\JLpQLVWH#UpJLRQDO#GDQV#O·DSSOLFDWLRQ#GHV#
UqJOHPHQWV#HW#OD#UpYRFDWLRQ#GH#SHUPLV1#&·HVW#LFL#TXH#OH#SURFHVVXV#VH#
JkWH1#(Q#HIIHW/#QRXV#DYRQV#GHPDQGp#j#TXDWUH#EXUHDX[#UpJLRQDX[#GH#
QRXV#GLUH#V·LOV#DYDLHQW#GpMj#IHUPp#XQ#pWDEOLVVHPHQW#GH#VHUYLFHV#
DOLPHQWDLUHV1#7URLV#EXUHDX[#RQW#VLJQDOp#TX·DXFXQ#SHUPLV#Q·DYDLW#pWp#
UpYRTXp#GHSXLV#SOXV#GH#FLQT#DQV1#/·DXWUH#EXUHDX#D#VLJQDOp#TX·LO#HVW#
KDELWXHOOHPHQW#HQ#PHVXUH#GH#FRQYDLQFUH#O·pWDEOLVVHPHQW#GH#VHUYLFHV#
DOLPHQWDLUHV#GH#IHUPHU#SRXU#pYLWHU#O·HPEDUUDV#HW#OHV#GLIILFXOWpV#
TX·HQWUDvQH#OD#UpYRFDWLRQ#GX#SHUPLV1#'LIIpUHQWHV#SHUVRQQHV#RQW#
LQGLTXp#TXH#O·HQYLURQQHPHQW#SROLWLTXH#D#XQ#HIIHW#GLVVXDVLI#VXU#OHV#
UpYRFDWLRQV#GH#SHUPLV1

5.59 /HV#LQVSHFWHXUV#HQFRXUDJHQW#WRXW#GH#PrPH#OD#FRQIRUPLWp#DX[#
UqJOHPHQWV#YLVDQW#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HQ#IDLVDQW#
GHV#VXJJHVWLRQV#G·DPpOLRUDWLRQ#YHUEDOHPHQW#HW#SDU#pFULW#GDQV#OH#FDGUH#GH#
OHXUV#LQVSHFWLRQV#HW#HQ#GRQQDQW#GHV#FRXUV#VXU#OD#PDQLSXODWLRQ#GHV#
DOLPHQWV1

5.60 8Q#LQVSHFWHXU#D#GpFODUp#TX·LO#DLPHUDLW#DYRLU#XQ#SOXV#JUDQG#
SRXYRLU#G·DSSOLFDWLRQ1#,O#D#SURSRVp#TXH#OHV#LQVSHFWHXUV#DLHQW#OH#SRXYRLU#
GH#GUHVVHU#GHV#FRQWUDYHQWLRQV#HW#G·LPSRVHU#GHV#DPHQGHV#DX[#
SURSULpWDLUHV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HQ#FDV#
G·LQIUDFWLRQ1#3DU#H[HPSOH/#VL#XQ#pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#
Q·D#SDV#DIILFKp#SXEOLTXHPHQW#VRQ#SHUPLV/#FH#TXL#HVW#FRQWUDLUH#DX[#
UqJOHPHQWV/#O·LQVSHFWHXU#SRXUUDLW#GUHVVHU#FRQWUH#OH#SURSULpWDLUH#XQH#
FRQWUDYHQWLRQ#H[LJHDQW#OH#SDLHPHQW#G·XQH#DPHQGH1#,O#SHQVH#TXH#FHWWH#
PpWKRGH#HVW#HQ#YLJXHXU#GDQV#XQH#DXWUH#SURYLQFH1#,O#VHPEOH#UDLVRQQDEOH#
GH#V·DWWHQGUH#j#FH#TXH#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#VRLHQW#
GDYDQWDJH#PRWLYpV#j#VH#FRQIRUPHU#DX[#UqJOHPHQWV#VL#OD#QRQ0FRQIRUPLWp#
GRQQH#OLHX#j#XQH#SpQDOLWp1#

&RQFOXVLRQ 5.61 1RWUH#FRQFOXVLRQ#HVW#TX·LO#Q·HVW#SDV#VDWLVIDLW#DX#FULWqUH1

5.62 %LHQ#TX·LO#QH#IDVVH#DXFXQ#GRXWH#TXH#OHV#LQVSHFWHXUV#SDUWLFLSHQW#
LQGLUHFWHPHQW#j#O·DSSOLFDWLRQ#GHV#PHVXUHV#OpJLVODWLYHV/#HQ#YHUWX#GHV#
PHVXUHV#DFWXHOOHV/#LOV#Q·RQW#SDV#OH#SRXYRLU#G·DSSOLTXHU#OD#ORL#HW#OHV#
UqJOHPHQWV#YLVDQW#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#/H#
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0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
PpGHFLQ0K\JLpQLVWH#UpJLRQDO#HVW#OD#SHUVRQQH#TXL#D#OH#SRXYRLU#G·DSSOLTXHU#
OHV#PHVXUHV#OpJLVODWLYHV#HW#GH#UpYRTXHU#XQ#SHUPLV#SRXU#QRQ0FRQIRUPLWp1#
,O#VHPEOH#TXH#FH#SRXYRLU#QH#VRLW#SDV#H[HUFp#FDU/#ELHQ#TXH#GHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#QH#VH#FRQIRUPHQW#SDV#DX[#
UqJOHPHQWV/#OHXU#SHUPLV#Q·HVW#SDV#UpYRTXp1

5.63 /D#'LUHFWLRQ#GH#OD#6DQWp#SXEOLTXH#UHFRQQDvW#VD#UHVSRQVDELOLWp#HW#
O·LPSRUWDQFH#GH#OD#FRQIRUPLWp#DX[#UqJOHPHQWV/#SXLVTXH#OD#GLUHFWLYH#VXU#
O·DSSOLFDWLRQ#GH#4<:9#SUpFLVH#TXH#OHV#UqJOHPHQWV#YLVDQW#OHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#VRQW#FRQoXV#GH#IDoRQ#j#DVVXUHU#
OD#PDQLSXODWLRQ/#OD#SUpSDUDWLRQ#HW#OH#VHUYLFH#VpFXULWDLUHV#GHV#DOLPHQWV#HW#
TX·LO#IDXW#GRQF#XQH#SURFpGXUH#HW#XQH#GLUHFWLYH#XQLIRUPHV#SRXU#OH#
SURJUDPPH#GH#GpOLYUDQFH#GHV#SHUPLV#HW#G·LQVSHFWLRQ#DILQ#GH#GpWHUPLQHU#
HW#GH#IDLUH#REVHUYHU#OD#FRQIRUPLWp#DX[#UqJOHPHQWV1#3DU#FRQWUH/#OD#
GLUHFWLYH#HVW#YLHLOOH#HW#Q·HVW#SDV#VXLYLH#SDU#WRXV#OHV#LQVSHFWHXUV#QL#GDQV#
WRXWHV#OHV#UpJLRQV/#HW#VRQ#DSSOLFDWLRQ#Q·HVW#SDV#VXUYHLOOpH1#&·HVW#OD#UDLVRQ#
SRXU#ODTXHOOH#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#QH#VH#
FRQIRUPHQW#SDV#WRXV#DX[#UqJOHPHQWV#HW#TXH#OHV#LQIUDFWLRQV#QH#VRQW#SDV#
WRXMRXUV#SURPSWHPHQW#FRUULJpHV1

5HFRPPDQGDWLRQV# 5.64 /D#IRQFWLRQ#G·LQVSHFWLRQ#GHYUDLW#FRQVWLWXHU#XQ#PR\HQ#GH#
GpWHUPLQHU#HW#GH#IDLUH#REVHUYHU#OD#FRQIRUPLWp#j#OD#ORL#HW#DX[#
UqJOHPHQWV#YLVDQW#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#'HV#
PHVXUHV#G·DSSOLFDWLRQ#GHYUDLHQW#rWUH#SULVHV#SRXU#DVVXUHU#OD#
FRQIRUPLWp#DX[#UqJOHPHQWV1#/D#GLUHFWLYH#VXU#O·DSSOLFDWLRQ#GHYUDLW#rWUH#
PLVH#j#MRXU#SRXU#WHQLU#FRPSWH#GHV#FKDQJHPHQWV#GDQV#O·RUJDQLVDWLRQ/#
HQ#SDUWLFXOLHU#GDQV#OHV#OLHQV#UHGGLWLRQQHOV#HW#OH#V\VWqPH#GH#UDSSRUW1#
/D#GLUHFWLYH#PRGLILpH#GHYUDLW#HQVXLWH#rWUH#GLVWULEXpH#HW#VXUYHLOOpH1#

5.65 1RXV#DYRQV#LQFLWp#OH#PLQLVWqUH#j#SRXUVXLYUH#VHV#HIIRUWV#SRXU#
WHUPLQHU#OH#SOXV#W{W#SRVVLEOH#OHV#UqJOHPHQWV#DIIpUHQWV#j#OD#QRXYHOOH#ORL#
VXU#OD#VDQWp#SXEOLTXH/#UpFHPPHQW#VDQFWLRQQpH1

5.66 /D#GLUHFWLYH#PLQLVWpULHOOH#VXU#O·DSSOLFDWLRQ#SUpFLVH#TXH#OH#
SHUPLV#G·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#GRLW#rWUH#WUDLWp#DYHF#
DXWDQW#GH#UHVSHFW#TX·XQ#SHUPLV#GH#FRQGXLUH#RX#XQ#SHUPLV#
G·XWLOLVDWLRQ#G·XQ#YpKLFXOH#j#PRWHXU/#FDU#LO#QH#V·DJLW#SDV#G·XQH#
PHVXUH#SURGXFWULFH#GH#UHFHWWHV/#PDLV#ELHQ#G·XQH#PHVXUH#GH#FRQWU{OH#
YLVDQW#j#SURWpJHU#OD#VDQWp#GX#SXEOLF1#7RXMRXUV#SDU#DQDORJLH#DYHF#OH#
SHUPLV#GH#FRQGXLUH/#QRXV#UHFRPPDQGRQV#TXH#O·pWDEOLVVHPHQW#GH#
© FRQWUDYHQWLRQV ª#VRLW#HQYLVDJp#FRPPH#PR\HQ#GH#IDLUH#REVHUYHU#OD#
FRQIRUPLWp#DX[#UqJOHPHQWV1

5.67 1RXV#DYRQV#HQFRXUDJp#OH#PLQLVWqUH#j#H[SORUHU#G·DXWUHV#
PR\HQV#G·DSSOLFDWLRQ1#3DU#H[HPSOH/#H[LJHU#G·XQ#pWDEOLVVHPHQW#GH#
VHUYLFHV#DOLPHQWDLUHV#TX·LO#DIILFKH#VRQ#SOXV#UpFHQW#UDSSRUW#
G·LQVSHFWLRQ#SRXUUDLW#SUpVHQWHU#GHV#DYDQWDJHV#GX#SRLQW#GH#YXH#GH#
O·DSSOLFDWLRQ1#/·±LO#DYHUWL#GX#FRQVRPPDWHXU#GDQV#FH#PLOLHX#
FRQFXUUHQWLHO#SRXUUDLW#IRUWHPHQW#LQFLWHU#OHV#H[SORLWDQWV#
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#j#VH#FRQIRUPHU#DX[#
H[LJHQFHV#OpJLVODWLYHV1#

5pSRQVH#GX#PLQLVWqUH 5.68 'HV#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#VRQW#HQ#YRLH#
G·pODERUDWLRQ#SRXU#OH#SURJUDPPH#G·LQVSHFWLRQ#GHV#DOLPHQWV1#&HV#
PpWKRGHV#FRPSUHQGURQW#XQH#PLVH#j#MRXU#VXU#OHV#DWWHQWHV#HQ#PDWLqUH#GH#
FRQIRUPLWp#HW#G·DSSOLFDWLRQ#DILQ#GH#WHQLU#FRPSWH#GHV#FKDQJHPHQWV#
RUJDQLVDWLRQQHOV/#HW#HOOHV#SUpVHQWHURQW#OHV#OLHQV#SHUWLQHQWV#HQ#PDWLqUH#GH#
UHVSRQVDELOLWpV#HW#GH#UHGGLWLRQ#GH#FRPSWHV1#/HV#PpWKRGHV#GH#
IRQFWLRQQHPHQW#QRUPDOLVpHV#HW#OHV#OLJQHV#GLUHFWULFHV#UHODWLYHV#j#OD#
SUDWLTXH#VHURQW#GLVWULEXpHV#DX[#LQVSHFWHXUV/#DX[#JHVWLRQQDLUHV#G·pTXLSH#
UpJLRQDOH/#DX[#GLUHFWHXUV#JpQpUDX[#HW#DX[#PpGHFLQV0K\JLpQLVWHV#
UpJLRQDX[1#'HV#SURFpGXUHV#GH#VXUYHLOODQFH#UpJLRQDOHV#HW#SURYLQFLDOHV#
VHURQW#pWDEOLHV1#8Q#SURJUDPPH#GH#FRQWU{OH#GH#OD#TXDOLWp#VHUD#PLV#HQ#
±XYUH/#HW#OHV#SURFpGXUHV#VHURQW#pYDOXpHV#HQ#UHJDUG#GHV#QRUPHV#
pODERUpHV1#8Q#SURJUDPPH#GH#YpULILFDWLRQ#VHUD#PLV#HQ#±XYUH1#/H#
PLQLVWqUH#HW#OHV#LQVSHFWHXUV#RQW#XQ#GRXEOH#U{OH/#j#VDYRLU#O·DSSOLFDWLRQ#GHV#
PHVXUHV#OpJLVODWLYHV#HW#O·pGXFDWLRQ>#OHV#GHX[#IDFHWWHV#VHURQW#LQWpJUpHV#DX[#
PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#HW#DX[#OLJQHV#GLUHFWULFHV#VXU#OD#
SUDWLTXH/#HW#O·HIILFDFLWp#VHUD#VXUYHLOOpH1#

5.69 /H#PLQLVWqUH#FRQVLGqUH#FRPPH#SULRULWDLUH#OH#SURFHVVXV#GH#
UpYLVLRQ#GHV#UqJOHPHQWV1#,O#HVSqUH#TXH#OHV#QRXYHDX[#UqJOHPHQWV#VHURQW#HQ#
YLJXHXU#G·LFL#O·pWp#53331

5.70 /HV#SUHPLqUHV#GLVFXVVLRQV#GDQV#OH#FDGUH#GH#O·pODERUDWLRQ#GH#OD#
QRXYHOOH#ORL#VXU#OD#VDQWp#SXEOLTXH#DYDLHQW#pWDEOL#TXH#OH#SRXYRLU#GH#GUHVVHU#
GHV#FRQWUDYHQWLRQV#QH#VHUDLW#SDV#GHPDQGp#SRXU#OHV#LQVSHFWHXUV#GH#OD#
VDQWp#SXEOLTXH1#2U/#j#OD#VXLWH#GH#YRWUH#UHFRPPDQGDWLRQ/#OH#PLQLVWqUH#
H[DPLQHUD#GH#QRXYHDX#O·DSSOLFDELOLWp#G·XQ#WHO#LQVWUXPHQW1#/H#FRQFHSW#HVW#
PpULWRLUH1

5.71 /H#PLQLVWqUH#H[SORUHUD#G·DXWUHV#RSWLRQV#HQ#PDWLqUH#G·DSSOLFDWLRQ/#
FRPPH#O·DIILFKDJH#GHV#UDSSRUWV#G·LQVSHFWLRQ1#/HV#LQIUDFWLRQV#QH#
SUpVHQWHQW#SDV#WRXWHV#OH#PrPH#ULVTXH/#GH#VRUWH#TX·LO#IDXGUD#GLVFXWHU#GH#OD#
IDoRQ#GRQW#RQ#SRXUUD#LQIRUPHU#HW#pGXTXHU#OHV#FRQVRPPDWHXUV1#
>7UDGXFWLRQ@

Des directives et des procédures documentées devraient guider les 
inspecteurs. Leurs responsabilités doivent être clairement définies.

5.72 /D#IRQFWLRQ#G·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#HVW#JUDQGHPHQW#GpFHQWUDOLVpH1#/D#GpFHQWUDOLVDWLRQ#FRPSRUWH#
j#OD#IRLV#GHV#DYDQWDJHV#HW#GHV#LQFRQYpQLHQWV1#/·XQ#GHV#LQFRQYpQLHQWV#
SRVVLEOHV#HVW#OH#PDQTXH#G·XQLIRUPLWp#G·XQH#UpJLRQ#j#O·DXWUH/#ULVTXH#TXL#
SHXW#rWUH#UpGXLW#SDU#O·DSSOLFDWLRQ#GH#GLUHFWLYHV#FHQWUDOHV#HW#XQH#
VXUYHLOODQFH#FRQWLQXH1#&RPPH#LO#\#D#75#LQVSHFWHXUV#TXL#WUDYDLOOHQW#j#
SDUWLU#GH#VHSW#UpJLRQV#VDQLWDLUHV/#OH#PDQTXH#G·XQLIRUPLWp#HVW#
HIIHFWLYHPHQW#SRVVLEOH1
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0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
'LUHFWLYHV#HW#SURFpGXUHV#
GRFXPHQWpHV#

5.73 ,O#Q·H[LVWH#SDV#GH#PDQXHO#GHV#GLUHFWLYHV#HW#GHV#SURFpGXUHV#SRXU#
OHV#LQVSHFWLRQV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#$X#ILO#GHV#
DQQpHV/#OH#EXUHDX#FHQWUDO#D#PLV#HQ#±XYUH#GHV#GLUHFWLYHV#HW#GHV#OLJQHV#
GLUHFWULFHV#LQGLYLGXHOOHV/#PDLV#LO#Q·\#D#SDV#GH#PDQXHO#GH#UpIpUHQFH#
XQLTXH1#

5.74 /H#SHUVRQQHO#GHV#UpJLRQV#D#VLJQDOp#OD#QpFHVVLWp#G·REWHQLU#GHV#
OLJQHV#GLUHFWULFHV#GDQV#GHV#GRPDLQHV#SUpFLV1#'HX[#RX#WURLV#GHV#
JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#RQW#SUpSDUp#XQ#FDKLHU#j#DQQHDX[#
FRQWHQDQW#GLYHUV#GRFXPHQWV#VXU#OHV#LQVSHFWLRQV#DOLPHQWDLUHV/#TX·LOV#RQW#
GLVWULEXp#j#OHXUV#LQVSHFWHXUV1#&HSHQGDQW/#OH#FRQWHQX#YDULH#
FRQVLGpUDEOHPHQW#G·XQH#UpJLRQ#j#O·DXWUH/#HW#FH#QH#VRQW#SDV#WRXWHV#OHV#
UpJLRQV#TXL#O·RQW#IDLW1#/HV#JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#RQW#VLJQDOp#
DYRLU#SUpSDUp#OH#FDKLHU#GH#OHXU#SURSUH#LQLWLDWLYH#HW#QRXV#RQW#GpFRQVHLOOp#
G·HQ#SDUOHU#FRPPH#G·XQ#PDQXHO#GH#GLUHFWLYHV1#

5.75 1RV#YLVLWHV#GDQV#TXDWUH#UpJLRQV#HW#QRV#REVHUYDWLRQV#GXUDQW#QRWUH#
WRXUQpH#HQ#FRPSDJQLH#GH#TXDWUH#LQVSHFWHXUV#QRXV#RQW#SHUPLV#GH#QRWHU#
GHV#LQFRKpUHQFHV#GDQV#OHV#GRPDLQHV#TXL#VXLYHQW1#/H#WUDYDLO#GX#PLQLVWqUH#
SURILWHUDLW#SUREDEOHPHQW#GH#O·pWDEOLVVHPHQW#GH#GLUHFWLYHV#SRXU#RULHQWHU#
OHV#HIIRUWV#GDQV#FHV#GRPDLQHV =#

• UpDOLVDWLRQ#GHV#LQVSHFWLRQV =#
OH#WHPSV#FRQVDFUp#j#FKDTXH#LQVSHFWLRQ#SHXW#YDULHU#GH#PRLQV#GH#
GL[ PLQXWHV#j#SOXV#GH#GHX[#KHXUHV/

SUDWLTXHV#G·K\JLqQH#GH#O·LQVSHFWHXU#+SRUW#G·XQ#ILOHW#j#FKHYHX[#
RX#G·XQ#FRXYUH0WrWH/#ODYDJH#GHV#PDLQV,/

PDWpULHO#XWLOLVp#+WKHUPRPqWUHV/#ODPSHV#GH#SRFKH/#FDPpUDV,/#

LQFOXVLRQ#GH#O·pTXLSHPHQW#HQ#PDUFKH#HW#GHV#WRLOHWWHV#GH#
O·pWDEOLVVHPHQW/#

IDoRQ#GRQW#OH#UDSSRUW#G·LQVSHFWLRQ#PDQXHO#HVW#SUpSDUp>

• FRQWHQX#GHV#GRVVLHUV#G·LQVSHFWLRQ>
• IUpTXHQFH#GHV#LQVSHFWLRQV>#
• URWDWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#DVVLJQpV#DX[#

LQVSHFWHXUV>
• VXUYHLOODQFH#GHV#LQVSHFWHXUV#HW#GH#OD#IRQFWLRQ#G·LQVSHFWLRQ>
• LQWHUYHQWLRQ#GHV#LQVSHFWHXUV#DYDQW#OD#GpOLYUDQFH#GX#SUHPLHU#SHUPLV#j#

XQ#pWDEOLVVHPHQW>
• PRGDOLWpV#GH#UHQRXYHOOHPHQW#GH#SHUPLV =#PRPHQW/#GDWH#HW#VLJQDWXUH#

GX#SHUPLV#GH#UHQRXYHOOHPHQW/#VXLYL#GHV#pWDEOLVVHPHQWV#GRQW#OH#SHUPLV#
D#H[SLUp>#

• FRXUV#VXU#OD#PDQLSXODWLRQ#GHV#DOLPHQWV =#

OD#GXUpH#GX#FRXUV#YDULH#G·XQH#GHPL0MRXUQpH#j#GHX[#MRXUV>#
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
OH#FRXUV#SHXW#rWUH#RIIHUW#G·XQH#j#GL[#IRLV#SDU#DQQpH>#

GDQV#FHUWDLQHV#UpJLRQV#VHXOHPHQW/#OH#FRXUV#VH#WHUPLQH#SDU#XQ#
H[DPHQ#HW#OHV#SDUWLFLSDQWV#TXL#RQW#UpXVVL#UHoRLYHQW#XQ#
FHUWLILFDW1

5.76 /HV#LQVSHFWHXUV#RQW#GpFODUp#pSURXYHU#GH#OD#IUXVWUDWLRQ#j#FDXVH#GH#
O·DEVHQFH#G·XQH#RULHQWDWLRQ#XQLIRUPH1#,O#DUULYH#TXH#OHV#LQVSHFWHXUV#HW#OHV#
JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#VH#FRQVXOWHQW#RX#FRQVXOWHQW#OH#EXUHDX#
FHQWUDO#ORUVTX·LOV#GRLYHQW#SUHQGUH#GHV#GpFLVLRQV#SRXU#OHVTXHOOHV#LO#Q·\#D#
SDV#GH#GLUHFWLYHV#QL#GH#OLJQHV#GLUHFWULFHV1#8Q#JHVWLRQQDLUH#D#WUqV#ELHQ#
UpVXPp#OD#VLWXDWLRQ#TXL#GpFRXOH#GH#O·DEVHQFH#GH#GLUHFWLYHV =#OH#SUREOqPH#
pYLGHQW#HVW#OH#PDQTXH#G·XQLIRUPLWp#HW#O·±LO#DYHUWL#GHV#DXWUHV#
HQWUHSUHQHXUV#GRQW#O·HQWUHSULVH#VXELW#O·LQIOXHQFH#GH#SHUVRQQHV#pFKDSSDQW#
DX[#UqJOHPHQWV1

5{OH#HW#UHVSRQVDELOLWpV 5.77 ,O#VHPEOH#H[LVWHU#XQ#PDQTXH#G·XQLIRUPLWp#GDQV#OH#U{OH#TXH#OHV#
LQVSHFWHXUV#HVWLPHQW#MRXHU1#3RXU#FHUWDLQV/#OHXU#U{OH#HVW#G·pGXTXHU#OHV#
H[SORLWDQWV#HW#G·HQFRXUDJHU#OD#FRQIRUPLWp#DX[#UqJOHPHQWV>#G·DXWUHV#
SHQVHQW#TXH#OHXU#U{OH#HVW#GH#IDLUH#REVHUYHU#HW#GH#VXUYHLOOHU#OD#FRQIRUPLWp#
DX[#UqJOHPHQWV>#G·DXWUHV#HQFRUH#GpILQLVVHQW#OHXU#U{OH#FRPPH#XQ#U{OH#
G·pGXFDWLRQ#HW#G·DSSOLFDWLRQ1#&RPPH#GH#QRXYHOOHV#PHVXUHV#OpJLVODWLYHV#
VRQW#HQ#YRLH#GH#SUpSDUDWLRQ/#OH#PLQLVWqUH#D#XQH#RFFDVLRQ#SDUIDLWH#GH#
SUpFLVHU#OH#U{OH#GHV#LQVSHFWHXUV#GH#OD#SURYLQFH1

&RQFOXVLRQ 5.78 1RWUH#FRQFOXVLRQ#HVW#TX·LO#HVW#SDUWLHOOHPHQW#VDWLVIDLW#DX#FULWqUH1

5.79 %LHQ#TXH#GHV#GLUHFWLYHV#HW#GHV#OLJQHV#GLUHFWULFHV#LQGLYLGXHOOHV#
DLHQW#pWp#PLVHV#HQ#YLJXHXU#DX#FRXUV#GHV#58 GHUQLqUHV#DQQpHV/#LO#Q·H[LVWH#
SDV#GH#PDQXHO#GHV#GLUHFWLYHV#HW#GHV#SURFpGXUHV#SRXU#HQFDGUHU#
O·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#/HV#UpJLRQV#
YHXOHQW#GHV#FRQVHLOV#HW#HOOHV#RQW#FHUQp#OHV#GRPDLQHV#SRXU#OHVTXHOV#GHV#
GLUHFWLYHV#V·LPSRVHQW1#1RXV#DYRQV#FRQVWDWp#XQ#PDQTXH#G·XQLIRUPLWp#
GDQV#SOXVLHXUV#GRPDLQHV#G·XQH#UpJLRQ#j#O·DXWUH1#1RXV#DYRQV#DXVVL#QRWp#
XQH#GLIIpUHQFH#GDQV#OD#IDoRQ#GRQW#OHV#LQVSHFWHXUV#LQWHUSUqWHQW#OHXU#U{OH1#

5HFRPPDQGDWLRQV# 5.80 'HV#GLUHFWLYHV#HW#GHV#SURFpGXUHV#SHUWLQHQWHV#YLVDQW#OH#
SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV#GRLYHQW#rWUH#FODLUHPHQW#pWDEOLHV/#
FRUUHFWHPHQW#GRFXPHQWpHV/#HIILFDFHPHQW#FRPPXQLTXpHV#HW#
GLVWULEXpHV#DX#SHUVRQQHO/#HW#HOOHV#GRLYHQW#rWUH#UpYLVpHV#FKDTXH#DQQpH1#
/HV#EXUHDX[#UpJLRQDX[#GHYUDLHQW#rWUH#FRQVXOWpV#GDQV#OD#SUpSDUDWLRQ#
G·XQ#PDQXHO#GHV#GLUHFWLYHV#HW#GHV#SURFpGXUHV/#FDU#FHUWDLQV#EXUHDX[#
UpJLRQDX[#SRVVqGHQW#GH#O·LQIRUPDWLRQ#YDODEOH#TX·LO#YDXW#OD#SHLQH#GH#
SDUWDJHU/#HW#OHV#LQVSHFWHXUV#VDYHQW#TXHOV#GRPDLQHV#HQ#SDUWLFXOLHU#
QpFHVVLWHQW#XQH#RULHQWDWLRQ1

5.81 /HV#GLUHFWLYHV#HW#OHV#SURFpGXUHV#GHYUDLHQW#WUDLWHU/#HQWUH#
DXWUHV/#GHV#SRLQWV#VXLYDQWV1
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• O·REMHFWLI#GX#SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV#HW#OHV#REMHFWLIV#
GHV#DFWLYLWpV#+LQVSHFWLRQV/#FRXUV#GH#PDQLSXODWLRQ#GHV#DOLPHQWV/#
UpSRQVH#DX[#SODLQWHV,>

• OHV#UHVSRQVDELOLWpV#GHV#LQVSHFWHXUV>

• OHV#PRGDOLWpV#GH#IRUPDWLRQ#GHV#LQVSHFWHXUV#QRXYHOOHPHQW#
HPEDXFKpV#HW#OD#IRUPDWLRQ#SHUPDQHQWH#GX#SHUVRQQHO#DFWXHO>

• OD#GLUHFWLYH#VXU#OHV#FRQIOLWV#G·LQWpUrWV#DILQ#GH#SURPRXYRLU#
O·REMHFWLYLWp>

• la processus d’inspection, y compris l’application des règlements,
les rapports d’inspection et les moyens de traiter les plaintes du 
public;

• OHV#OLHQV#UHGGLWLRQQHOV#HW#OH#V\VWqPH#GH#UDSSRUW>#

• OD#UHVSRQVDELOLWp#GH#OD#VXUYHLOODQFH#GH#O·REVHUYDWLRQ#GHV#GLUHFWLYHV#
HW#GHV#SURFpGXUHV1#

5pSRQVH#GX#PLQLVWqUH 5.82 1RXV#VRPPHV#G·DFFRUG1#'HV#GLUHFWLYHV/#GHV#PpWKRGHV#GH#
IRQFWLRQQHPHQW#QRUPDOLVpHV#HW#GHV#OLJQHV#GLUHFWULFHV#VXU#OD#SUDWLTXH#VRQW#
HQ#YRLH#G·pODERUDWLRQ1#/H#SURFHVVXV#DPRUFp#IDLW#DERQGDPPHQW#DSSHO#j#OD#
SDUWLFLSDWLRQ#GX#SHUVRQQHO#UpJLRQDO1#>7UDGXFWLRQ@

3ODQLILFDWLRQ#HW#
UpDOLVDWLRQ#GHV#
LQVSHFWLRQV

5.83 /HV#WURLV#FULWqUHV#GH#YpULILFDWLRQ#VXLYDQWV#FRQFHUQHQW#OD#IRQFWLRQ#
G·LQVSHFWLRQ1#,OV#WUDLWHQW#GH#O·REMHFWLI#GHV#LQVSHFWLRQV/#GHV#FDOHQGULHUV#
G·LQVSHFWLRQ#HW#GX#UDSSRUW#G·LQVSHFWLRQ1

Les procédures d’inspection devraient mesurer la conformité à la loi et 
aux règlements visant les établissements de services alimentaires.

3URFpGXUHV#G·LQVSHFWLRQ 5.84 'DQV#OH#FDGUH#GH#QRWUH#H[DPHQ#GHV#SURFpGXUHV#G·LQVSHFWLRQ/#
QRXV#QRXV#VRPPHV#SHQFKpV#VXU#OHV#SUDWLTXHV#DFWXHOOHV#HW#OHV#RXWLOV#GRQW#
GLVSRVHQW#OHV#LQVSHFWHXUV1 /·H[DPHQ#D#DXVVL#FRPSRUWp#O·REVHUYDWLRQ#GH#
OD#PDQLqUH#GRQW#OHV#LQVSHFWHXUV#XWLOLVHQW#FHV#RXWLOV1

5.85 $X#PRPHQW#GH#QRWUH#H[DPHQ/#FHUWDLQV#LQVSHFWHXUV#HIIHFWXDLHQW#
GHV#LQVSHFWLRQV#PDQXHOOHV#DX#PR\HQ#G·XQ#GRFXPHQW#LQWLWXOp#5DSSRUW#
G·LQVSHFWLRQ#0#eWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV1#'·DXWUHV#
LQVSHFWHXUV#IRQW#GHV#LQVSHFWLRQV#DXWRPDWLVpHV#j#O·DLGH#G·RUGLQDWHXUV#GH#
SRFKH#DSSHOpV#71*#+7KH#L1VSHFWRU#*HQHUDO,1

5.86 1RWUH#SUpRFFXSDWLRQ#HVW#TX·DXFXQH#GHV#GHX[#PpWKRGHV#Q·DVVXUH#
XQH#LQVSHFWLRQ#FRPSOqWH1#1RXV#DYRQV#FRPSWp#SOXV#G·XQH#FHQWDLQH#GH#
GLVSRVLWLRQV#GDQV#OHV#UqJOHPHQWV>#RU/#OD#OLVWH#PDQXHOOH#HW#OD#OLVWH#GX#71*#
FRPSRUWHQW#UHVSHFWLYHPHQW#77#HW#9;#GLVSRVLWLRQV1#/H#SUREOqPH#HVW#TXH#
OHV#OLVWHV#HPSORLHQW#GHV#WHUPHV#JpQpUDX[#GRQW#O·LQWHUSUpWDWLRQ#SHXW#
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
YDULHU1#3DU#H[HPSOH/#O·XQ#GHV#pOpPHQWV#GH#OD#OLVWH#GH#YpULILFDWLRQ#GX#
71*#HVW#© pWDW#GHV#XVWHQVLOHV ª>#RU/#OHV#UqJOHPHQWV#GpFULYHQW#DX#PRLQV#
QHXI#GLVSRVLWLRQV#WRXFKDQW#O·pWDW/#OH#QHWWR\DJH#HW#O·HQWUHSRVDJH#GHV#
XVWHQVLOHV#HW#GH#OD#YDLVVHOOH1#/H#IRUPXODLUH#G·LQVSHFWLRQ#PDQXHO#
FRPSRUWH#© WRLOHWWHV#SXEOLTXHV ª#GDQV#VD#OLVWH#GH#YpULILFDWLRQ>#RU/#OHV#
UqJOHPHQWV#GpFULYHQW#DX#PRLQV#46 GLVSRVLWLRQV#WRXFKDQW#O·HPSODFHPHQW/#
OH#QRPEUH/#OHV#ODYDERV/#OHV#FXYHV/#OHV#XULQRLUV/#OH#SODQFKHU/#OHV#
IRXUQLWXUHV/#OD#TXDOLWp#GH#O·HDX/#OH#QHWWR\DJH#HW#O·pWDW1#­#QRWUH#DYLV/#LO#HVW#
WUqV#SHX#SUREDEOH#TXH#OD#OLVWH#PDQXHOOH#HW#OD#OLVWH#GX#71*#VXIILVHQW#SRXU#
UDSSHOHU#j#OD#PpPRLUH#GH#O·LQVSHFWHXU#WRXWHV#OHV#GLVSRVLWLRQV#TX·LO#HVW#
FHQVp#YpULILHU#VHORQ#OHV#UqJOHPHQWV#HW#GRQF#HIIHFWXHU#XQH#LQVSHFWLRQ#
FRPSOqWH1#

5.87 8QH#DXWUH#FRQVLGpUDWLRQ#LPSRUWDQWH#HVW#OD#IDoRQ#GRQW#OHV#
LQVSHFWHXUV#XWLOLVHQW#OH#IRUPXODLUH#PDQXHO#HW#OH#71*1#0rPH#VL#FHV#GHX[#
RXWLOV#IRXUQLVVDLHQW#HIIHFWLYHPHQW#XQH#OLVWH#FRPSOqWH#GH#WRXWHV#OHV#
H[LJHQFHV#UHODWLYHV#DX[#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV/#LOV#
Q·DVVXUHUDLHQW#SDV#OD#UpDOLVDWLRQ#G·XQH#LQVSHFWLRQ#FRPSOqWH1#6L#OHV#
pOpPHQWV#GH#OD#OLVWH#pWDLHQW#FRFKpV#SRXU#OHXU#YpULILFDWLRQ#HW#SRXU#OHXU#
FRQIRUPLWp/#O·LQVSHFWLRQ#VHUDLW#SOXV#FRPSOqWH1#&HSHQGDQW/#VL#O·LQVSHFWHXU#
IDLW#XQ#UDSSRUW#G·DQRPDOLHV#HW#VH#VHUW#GH#OD#OLVWH#XQLTXHPHQW#SRXU#
GpWHUPLQHU#HW#VLJQDOHU#OHV#LQIUDFWLRQV/#LO#Q·\#D#DORUV#ULHQ#TXL#JDUDQWLW#TXH#
WRXWHV#OHV#GLVSRVLWLRQV#RQW#pWp#YpULILpHV1

5.88 /·REVHUYDWLRQ#GH#TXDWUH#LQVSHFWHXUV#UpDOLVDQW#VL[#LQVSHFWLRQV#
QRXV#D#SHUPLV#GH#FRQVWDWHU#TXH#OD#SOXSDUW#GHV#LQVSHFWHXUV#IRQW#GHV#
UDSSRUWV#G·DQRPDOLHV1#6HXOHPHQW#XQ#GHV#TXDWUH#LQVSHFWHXUV#V·HVW#VHUYL#
GH#OD#OLVWH#FRPPH#G·XQH#OLVWH#GH#YpULILFDWLRQ#SRXU#V·DVVXUHU#TXH#WRXV#OHV#
pOpPHQWV#\#ILJXUDQW#DYDLHQW#pWp#YpULILpV1#/HV#DXWUHV#LQVSHFWHXUV#RQW#IDLW#
GHV#UDSSRUWV#G·DQRPDOLHV1#1RWUH#H[DPHQ#G·XQ#pFKDQWLOORQ#GH#UDSSRUWV#
G·LQVSHFWLRQ#PDQXHOV#FRQILUPH#FHWWH#REVHUYDWLRQ1#/D#SOXSDUW#GHV#
UDSSRUWV#TXH#QRXV#DYRQV#H[DPLQpV#QH#FRPSRUWDLW#TXH#OH#VLJQDOHPHQW#GHV#
LQIUDFWLRQV>#ULHQ#Q·LQGLTXH#TXH#OHV#DXWUHV#pOpPHQWV#RQW#pWp#YpULILpV1

5.89 1RXV#FUR\RQV#TXH#OD#UpDOLVDWLRQ#G·LQVSHFWLRQV#j#O·LPSURYLVWH#HVW#
HVVHQWLHOOH#SRXU#PHVXUHU#OD#FRQIRUPLWp#DX[#UqJOHPHQWV1#6L#O·H[SORLWDQW#
HVW#LQIRUPp#j#O·DYDQFH#TX·XQH#LQVSHFWLRQ#DXUD#OLHX/#O·LQVSHFWLRQ#QH#
IRXUQLW#SDV#QpFHVVDLUHPHQW#XQH#UHSUpVHQWDWLRQ#YpULWDEOH#GH#OD#VLWXDWLRQ#
QRUPDOH#GH#O·pWDEOLVVHPHQW1#/·XQ#GHV#TXDWUH#LQVSHFWHXUV#TXH#QRXV#DYRQV#
VXLYL#D#LQIRUPp#O·H[SORLWDQW#j#O·DYDQFH#GH#OD#WHQXH#GH#O·LQVSHFWLRQ1#1RXV#
DYRQV#REVHUYp#FHW#LQVSHFWHXU#GDQV#OD#UpDOLVDWLRQ#GH#GHX[#LQVSHFWLRQV>#
GDQV#OHV#GHX[#FDV/#O·H[SORLWDQW#DYDLW#pWp#DYLVp#j#O·DYDQFH#GH#QRWUH#
LQVSHFWLRQ1

5.90 /H#UDSSRUW#G·LQVSHFWLRQ#SURGXLW#SDU#OH#71*#HW#OH#IRUPXODLUH#
PDQXHO#RQW#WRXV#OHV#GHX[#XQH#FDVH#SRXU#LQVFULUH#XQH#QRWH1#6·LO#Q·\#D#
DXFXQH#LQIUDFWLRQ/#OD#QRWH#HVW#GH#4331#,O#VHPEOH#TX·LO#V·DJLVVH#G·XQ#RXWLO#
XWLOH#SRXU#PHVXUHU#OD#FRQIRUPLWp#DX[#UqJOHPHQWV#HW#FRPSDUHU#OHV#
UpVXOWDWV#GH#GLIIpUHQWV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#
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/·LQVSHFWHXU#D#WRXWHIRLV#OH#FKRL[#GH#FDOFXOHU#RX#QRQ#OD#QRWH#VXU#OH#
UDSSRUW#PDQXHO#RX#GH#IDLUH#LPSULPHU#OD#QRWH#GDQV#OH#UDSSRUW#GX#71*1#,O#
V·HQVXLW#TXH#FHUWDLQV#UDSSRUWV#G·LQVSHFWLRQ#FRPSRUWHQW#XQH#QRWH/#
G·DXWUHV#QRQ1#'H#SOXV/#OHV#LQVSHFWHXUV#RQW#XQH#FHUWDLQH#GLVFUpWLRQ#TXDQW#
j#OD#QRWH1#3DU#H[HPSOH/#XQ#LQVSHFWHXU#SHXW#GpGXLUH#FLQT#SRLQWV#HQ#UDLVRQ#
G·XQ#FRQWU{OH#GH#OD#WHPSpUDWXUH#GpILFLHQW/#TXH#O·pWDEOLVVHPHQW#DLW#XQ#VHXO#
UpIULJpUDWHXU#TXL#IRQFWLRQQH#PDO#RX#TXDWUH#XQLWpV#GH#UpIULJpUDWLRQ#GRQW#
OD#WHPSpUDWXUH#HVW#LQFRUUHFWH/#DORUV#TX·XQ#DXWUH#LQVSHFWHXU#SHXW#GpGXLUH#
FLQT#SRLQWV#SRXU#FKDTXH#XQLWp#GH#UpIULJpUDWLRQ#GRQW#OD#WHPSpUDWXUH#HVW#
LQFRUUHFWH1

5.91 /HV#LQVSHFWHXUV#RQW#GHV#YXHV#GLIIpUHQWHV#VXU#OD#QRWDWLRQ1#
&HUWDLQV#\#VRQW#IDYRUDEOHV#HW#HVWLPHQW#TXH#OD#QRWDWLRQ#LQFLWHQW#OHV#
H[SORLWDQWV#j#VH#FRQIRUPHU#HW#GRQF#j#REWHQLU#XQH#QRWH#SOXV#pOHYpH1#
'·DXWUHV#\#VRQW#GpIDYRUDEOHV/#FDU#OHV#H[SORLWDQWV#YRLHQW#OD#QRWH#FRPPH#
XQ#SRXUFHQWDJH#HW#SHXYHQW#SHQVHU#TXH#OHXU#pWDEOLVVHPHQW#HVW#HQ#ELHQ#
PHLOOHXUH#SRVLWLRQ#TX·LO#QH#O·HVW#HQ#UpDOLWp1#3DU#H[HPSOH/#OD#QRWH#SHXW#
rWUH#WURPSHXVH/#FDU#LO#HVW#SRVVLEOH#G·REWHQLU#XQH#QRWH#TXL#VH#VLWXH#GDQV#
OHV#<3/#DORUV#TX·XQ#FRQWU{OH#GH#OD#WHPSpUDWXUH#LQDGpTXDW#HW#OD#SUpVHQFH#
GH#URQJHXUV#FRQVWLWXHQW#XQ#YpULWDEOH#ULVTXH#SRXU#OD#VDQWp1#&HUWDLQV#
V·LQWHUURJHQW#VXU#OD#SURFpGXUH#GH#QRWDWLRQ/#SXLVTX·LOV#VDYHQW#TXH#OD#OLVWH#
GH#YpULILFDWLRQ#Q·HVW#SDV#FRPSOqWH#SRXU#pYDOXHU#WRXWHV#OHV#GLVSRVLWLRQV#
SUpFLVpHV#GDQV#OHV#UqJOHPHQWV/#PrPH#VL#OH#WRWDO#GRQQH#4331#­#OD#OXPLqUH#
GH#FHV#FRQVWDWDWLRQV#HW#GH#FHV#FRPPHQWDLUHV/#QRXV#VRPPHV#G·DYLV#TXH#OD#
QRWDWLRQ#DFWXHOOH#QH#YHXW#ULHQ#GLUH1##

5.92 ­#O·KHXUH#DFWXHOOH/#OHV#H[SORLWDQWV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#QH#IRQW#SDV#G·DXWR0LQVSHFWLRQV1#1RXV#FUR\RQV#TX·XQH#OLVWH#
G·DXWR0LQVSHFWLRQ#VHUDLW#XQ#RXWLO#XWLOH1#8QH#DXWR0pYDOXDWLRQ#VLJQpH#SDU#OH#
SURSULpWDLUH#GH#O·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#HW#VRXPLVH#DX#
EXUHDX#UpJLRQDO#SRXUUDLW#rWUH#XQH#PpWKRGH#HIILFDFH#SRXU#PHVXUHU#OD#
FRQIRUPLWp1#/·DXWR0pYDOXDWLRQ#SRXUUDLW#DYRLU#OLHX#j#GHV#PRPHQWV#SUpFLV#
WHOV#TXH#OH#UHQRXYHOOHPHQW#GH#SHUPLV#HW#GXUDQW#OHV#PRLV#G·pWp/#OHV#SOXV#
RFFXSpV#SRXU#OHV#LQVSHFWHXUV1#/·DGPLQLVWUDWLRQ#GHV#DXWR0LQVSHFWLRQV#
SRXUUDLW#rWUH#FRQILpH#DX#SHUVRQQHO#GH#VRXWLHQ#RX#SHXW0rWUH#PrPH#j#XQ#
pWXGLDQW#G·pWp/#FH#TXL#Q·DFFDSDUHUDLW#SDV#OH#WHPSV#GHV#LQVSHFWHXUV1#

&RQFOXVLRQ 5.93 1RWUH#FRQFOXVLRQ#HVW#TX·LO#HVW#SDUWLHOOHPHQW#VDWLVIDLW#DX#FULWqUH1

5.94 /HV#LQVSHFWHXUV#VH#VHUYHQW#G·XQ#IRUPXODLUH#SRXU#OHV#LQVSHFWLRQV#
PDQXHOOHV#HW#GH#O·RUGLQDWHXU#GH#SRFKH#71*#SRXU#OHV#LQVSHFWLRQV#
DXWRPDWLVpHV1#/HV#GHX[#RXWLOV#SUpVHQWHQW#XQH#OLVWH#GH#FDUDFWpULVWLTXHV#
TXH#O·LQVSHFWHXU#GRLW#YpULILHU#HW#SHUPHWWHQW#GH#PHVXUHU#OD#FRQIRUPLWp#j#
FHUWDLQV#GHV#UqJOHPHQWV1#&HSHQGDQW/#QL#OH#IRUPXODLUH#PDQXHO/#QL#OH#71*#
QH#IRXUQLVVHQW#XQH#OLVWH#FRPSOqWH#GH#WRXWHV#OHV#GLVSRVLWLRQV#SUpFLVpHV#
GDQV#OHV#UqJOHPHQWV/#HW#QRXV#DYRQV#FRQVWDWp#TXH#OD#SOXSDUW#GHV#
LQVSHFWHXUV#VH#VHUYHQW#GH#FHV#RXWLOV#SRXU#GUHVVHU#GHV#UDSSRUWV#
G·DQRPDOLHV#HW#QRQ#FRPPH#G·XQH#OLVWH#GH#YpULILFDWLRQ1#(Q#FRQVpTXHQFH/#
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
QRXV#FRQFOXRQV#TXH#OHV#SURFpGXUHV#G·LQVSHFWLRQ#QH#VRQW#SDV#FRPSOqWHV#
SRXU#FH#TXL#HVW#GH#PHVXUHU#OD#FRQIRUPLWp#j#WRXV#OHV#UqJOHPHQWV1#

5.95 /H#IDLW#TXH#FHUWDLQV#LQVSHFWHXUV#DYHUWLUDLHQW#j#O·DYDQFH#OHV#
H[SORLWDQWV#GH#OD#WHQXH#G·XQH#LQVSHFWLRQ#QRXV#SUpRFFXSH1#1RXV#HVWLPRQV#
TXH#FHW#DYLV#SUpDODEOH#SRXUUDLW#DPRLQGULU#O·HIILFDFLWp#GH#O·LQVSHFWLRQ1#

5.96 /HV#PpWKRGHV#GH#QRWDWLRQ#DFWXHOOHV#QH#FRQVWLWXHQW#SDV#XQ#PR\HQ#
HIILFDFH#GH#PHVXUHU#OD#FRQIRUPLWp#DX[#UqJOHPHQWV1

5HFRPPDQGDWLRQV# 5.97 /HV#LQVSHFWLRQV#GHYUDLHQW#PHVXUHU#OD#FRQIRUPLWp#j#OD#ORL#HW#
DX[#UqJOHPHQWV#YLVDQW#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#/HV#
OLVWHV#GH#YpULILFDWLRQ#SRXU#OHV#LQVSHFWLRQV#GHYUDLHQW#rWUH#UpYLVpHV#HW#
PLVHV#j#MRXU#SRXU#IDLUH#HQ#VRUWH#TXH#O·HQVHPEOH#GHV#UqJOHPHQWV#HW#GHV#
H[LJHQFHV#OpJLVODWLYHV#VRLW#FRXYHUW#SDU#O·LQVSHFWLRQ1#/D#OLVWH#GH#
YpULILFDWLRQ#QH#GRLW#SDV#rWUH#ULJRXUHXVH#DX#SRLQW#G·pOLPLQHU#OD#
SRVVLELOLWp#G·DSSOLTXHU#VRQ#MXJHPHQW#SURIHVVLRQQHO#DX[#GRPDLQHV#QRQ#
HVVHQWLHOV#GH#O·LQVSHFWLRQ1

5.98 /HV#LQVSHFWLRQV#RUGLQDLUHV#QH#GHYUDLHQW#MDPDLV#rWUH#DQQRQFpHV#
j#O·DYDQFH1#,O#IDXGUDLW#XQ#PRWLI#YDOLGH#SRXU#GRQQHU#j#O·H[SORLWDQW#GH#
O·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#XQ#SUpDYLV#GH#O·LQVSHFWLRQ1#

5.99 ,O#IDXGUDLW#UpVRXGUH#OHV#SUREOqPHV#HQWRXUDQW#OD#QRWDWLRQ1#6·LO#
HVW#GpFLGp#TXH#OD#QRWDWLRQ#YDXW#OD#SHLQH#HW#TX·HOOH#GRLW#rWUH#XWLOLVpH/#LO#
IDXGUDLW#DORUV#IRXUQLU#DX[#LQVSHFWHXUV#GHV#GLUHFWLYHV#SRXU#DVVXUHU#
XQH#XWLOLVDWLRQ#XQLIRUPH1

5.100 /·DXWR0LQVSHFWLRQ#GHYUDLW#rWUH#HQYLVDJpH1#­#QRWUH#DYLV/#GH#
WHOOHV#DXWR0pYDOXDWLRQV/#VLJQpHV#SDU#OHV#H[SORLWDQWV#G·pWDEOLVVHPHQWV#
GH#VHUYLFHV#DOLPHQWDLUHV#HW#VRXPLVHV#DX#EXUHDX#UpJLRQDO/#SRXUUDLHQW#
FRQVWLWXHU#XQH#PpWKRGH#HIILFDFH#GH#PHVXUH#GH#OD#FRQIRUPLWp1#

5pSRQVH#GX#PLQLVWqUH 5.101 /H#PLQLVWqUH#HVW#G·DFFRUG#DYHF#OH#IDLW#TXH#OHV#LQVSHFWLRQV#
GHYUDLHQW#PHVXUHU#OD#FRQIRUPLWp#j#OD#ORL#HW#DX[#UqJOHPHQWV#YLVDQW#OHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#&RPPH#OHV#UqJOHPHQWV#VRQW#HQ#
WUDLQ#G·rWUH#UppFULWV/#QRV#RXWLOV#G·LQVSHFWLRQ#VHURQW#UpYLVpV#SRXU#WHQLU#
FRPSWH#GH#OD#QRXYHOOH#DSSURFKH#GH#UpJOHPHQWDWLRQ1#/H#UHFRXUV#j#GHV#
OLVWHV#GH#YpULILFDWLRQ#VHUD#H[SORUp#GDQV#O·pODERUDWLRQ#GHV#PpWKRGHV#GH#
IRQFWLRQQHPHQW#QRUPDOLVpHV/#HW#OD#IRUPDWLRQ#GX#SHUVRQQHO#HW#OD#
YpULILFDWLRQ#GHV#SURFpGXUHV#IHURQW#GRUpQDYDQW#SDUWLH#GHV#KDELWXGHV1

5.102 7{W#HQ#GpEXW#G·DQQpH/#XQH#GLUHFWLYH#VHUD#HQYR\pH#SRXU#SUpFLVHU#
QRV#DWWHQWHV#TXDQW#DX[#LQVSHFWLRQV#DQQRQFpHV#HW#QRQ#DQQRQFpHV1#'DQV#OD#
SOXSDUW#GHV#FDV/#XQH#LQVSHFWLRQ#DQQRQFpH#GpFRXOH#G·XQH#LQVSHFWLRQ#GH#
VXLYL#YLVDQW#j#YpULILHU#OD#FRQIRUPLWp1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 8:



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8

 

5.103 /D#YDOHXU#GH#O·XWLOLVDWLRQ#GH#OD#QRWDWLRQ#VHUD#SULVH#HQ#FRPSWH#
GDQV#O·pODERUDWLRQ#GHV#GLUHFWLYHV#HW#GHV#PpWKRGHV#GH#IRQFWLRQQHPHQW#
QRUPDOLVpHV1

5.104 /D#UpDOLVDWLRQ#G·DXWR0pYDOXDWLRQV#VHUD#H[SORUpH#GDQV#
O·pODERUDWLRQ#GHV#GLUHFWLYHV#HW#GHV#PpWKRGHV#GH#IRQFWLRQQHPHQW#
QRUPDOLVpHV#HW#DX#IXU#HW#j#PHVXUH#TXH#QRXV#FRQQDLVVRQV#PLHX[#OHV#
pWDEOLVVHPHQWV#LQGLYLGXHOV#HW#OH#SURFHVVXV#GH#O·pYDOXDWLRQ#GHV#ULVTXHV1#
>7UDGXFWLRQ@

Des inspections régulières devraient avoir lieu pour contrôler les ris-
ques selon un plan de densité préétabli. Des inspections non prévues 
devraient aussi avoir lieu, le cas échéant, pour donner suite aux plaintes
reçues du public et pour déterminer si les déficiences relevées ont été 
corrigées.

)UpTXHQFH#GHV#LQVSHFWLRQV 5.105 /H#UDSSRUW#DQQXHO#GH#4<<:04<<;#GX#PLQLVWqUH#GH#OD#6DQWp#HW#GHV#
6HUYLFHV#FRPPXQDXWDLUHV#VLJQDOH#TXH =#/HV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#IRQW#FRXUDPPHQW#O·REMHW#G·LQVSHFWLRQV1#/H#QRPEUH#DQQXHO#
GH#FHOOHV0FL#HVW#IRQFWLRQ#GH#OD#FDWpJRULH#GH#ULVTXH#GH#O·pWDEOLVVHPHQW#RX#
GX#UpVXOWDW#GHV#LQVSHFWLRQV1#/H#SHUVRQQHO#GX#EXUHDX#FHQWUDO#QRXV#D#
H[SOLTXp#OH#PRGqOH#IRQGp#VXU#OH#ULVTXH1#/H#ULVTXH#DWWULEXp#DX[#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#SHXW#rWUH#IDLEOH/#PR\HQ#RX#
pOHYp/#FH#TXL#MXVWLILH#UHVSHFWLYHPHQW#XQH/#GHX[#RX#WURLV#LQVSHFWLRQV#SDU#
DQQpH1#/HV#FDUDFWpULVWLTXHV#TXL#VHUYHQW#DX#FODVVHPHQW#GHV#pWDEOLVVHPHQWV#
HQ#IRQFWLRQ#GX#ULVTXH#FRPSUHQQHQW#OD#FRPSOH[LWp#GH#OD#SUpSDUDWLRQ#GHV#
DOLPHQWV#HW#OD#VHQVLELOLWp#GH#OD#SRSXODWLRQ#GHVVHUYLH1#3DU#H[HPSOH/#XQ#
pWDEOLVVHPHQW#TXL#SUpSDUH#GH#OD#QRXUULWXUH#SRXU#XQ#K{SLWDO#HVW#FODVVp#
FRPPH#XQ#pWDEOLVVHPHQW#j#ULVTXH#pOHYp1

5.106 1RXV#QRXV#VRPPHV#UHQGXV#GDQV#XQ#EXUHDX#UpJLRQDO/#R�#QRXV#
DYRQV#FRQWU{Op#XQ#pFKDQWLOORQ#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#
1RXV#DYRQV#FRQVWDWp#TXH#OHV#LQVSHFWHXUV#FODVVDLHQW#ELHQ#FKDTXH#
pWDEOLVVHPHQW#GDQV#OHV#FDWpJRULHV#j#ULVTXH#IDLEOH/#PR\HQ#RX#pOHYp/#VHORQ#
OH#FDV/#PDLV#OH#QRPEUH#UHTXLV#G·LQVSHFWLRQV#SDU#DQQpH#VHORQ#OH#ULVTXH#
DWWULEXp#Q·DYDLW#SDV#OLHX1#1RXV#DYRQV#HQTXrWp#DXSUqV#GHV#VL[#DXWUHV#
UpJLRQV#HW#DSSULV#TX·DXFXQH#GHV#DXWUHV#UpJLRQV#QH#VXLYDLW#OH#PRGqOH#
IRQGp#VXU#OH#ULVTXH1#&KDTXH#UpJLRQ#D#XQ#REMHFWLI#UHODWLI#j#OD#IUpTXHQFH#
GHV#LQVSHFWLRQV/#HW#FHW#REMHFWLI#YDULH#FRQVLGpUDEOHPHQW#G·XQH#UpJLRQ#j#
O·DXWUH/#G·DSUqV#OHV#LQIRUPDWLRQV#IRXUQLHV#SDU#OHV#UpJLRQV1#/HV#REMHFWLIV#
YDULHQW#GH#GHX[#LQVSHFWLRQV#SDU#H[HUFLFH#j#XQH#SDU#DQQpH#FLYLOH1#'DQV#FH#
GHUQLHU#FDV/#FHOD#VLJQLILH#TX·LO#SRXUUDLW#V·pFRXOHU#MXVTX·j#56#PRLV#HQWUH#
GHX[#LQVSHFWLRQV1

5.107 1RXV#DYRQV#FRQWU{Op#XQ#pFKDQWLOORQ#GH#44:#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#GDQV#TXDWUH#UpJLRQV#SRXU#GpWHUPLQHU#OD#IUpTXHQFH#
UpHOOH#GHV#LQVSHFWLRQV/#FH#TXL#UHSUpVHQWH#HQYLURQ#: (#GHV#pWDEOLVVHPHQWV#
GH#VHUYLFHV#DOLPHQWDLUHV#GDQV#FHV#UpJLRQV1#1RXV#DYRQV#H[DPLQp#WRXV#OHV#
UDSSRUWV#G·LQVSHFWLRQ#SRXU#OD#SpULRGH#DOODQW#GH#4HU#DYULO#4<<;#DX#64 PDUV#
#
8; 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
4<<<#SRXU#FKDTXH#pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#GH#QRWUH#
pFKDQWLOORQ1#1RV#FRQVWDWDWLRQV#ILJXUHQW#j#OD#SLqFH#8141

3LqFH#814##
)UpTXHQFH#GHV#LQVSHFWLRQV
#0#1RPEUH#G·LQVSHFWLRQV#UpDOLVpHV#
HQ#XQ#DQ

5.108 9RLFL#TXHOTXHV#REVHUYDWLRQV#DX#VXMHW#GH#OD#SLqFH#8141

• 4; (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#YpULILpV#SDU#
VRQGDJHV#Q·DYDLHQW#SDV#IDLW#O·REMHW#G·XQH#LQVSHFWLRQ#HQ#4<<;04<<<>#
WRXMRXUV#OD#PrPH#DQQpH/#78 (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#YpULILpV#SDU#VRQGDJHV#DYDLHQW#HX#XQH#VHXOH#LQVSHFWLRQ>#
59 (#DYDLHQW#pWp#LQVSHFWpV#GHX[#IRLV>#HQILQ/#44 (#DYDLHQW#IDLW#O·REMHW#
GH#WURLV#LQVSHFWLRQV#RX#SOXV1

• /D#IUpTXHQFH#GHV#LQVSHFWLRQV#YDULHQW#FRQVLGpUDEOHPHQW#G·XQH#UpJLRQ#
j#O·DXWUH#SDUPL#OHV#TXDWUH#UpJLRQV#YpULILpHV#SDU#VRQGDJHV1

 
• /D#IUpTXHQFH#HVW#OD#SOXV#IDLEOH#j#)UHGHULFWRQ/#R�#DXFXQ#GHV#

pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#YpULILpV#SDU#VRQGDJHV#Q·DYDLW#
SDVVp#SOXV#G·XQH#LQVSHFWLRQ#GXUDQW#O·DQQpH/#DORUV#TXH#86 (#GHV#
pWDEOLVVHPHQWV#YpULILpV#SDU#VRQGDJHV#Q·DYDLHQW#SDVVp#DXFXQH#
LQVSHFWLRQ1#

• 6DLQW0-HDQ#HQUHJLVWUH#OD#IUpTXHQFH#G·LQVSHFWLRQ#OD#SOXV#pOHYpH/#R�#
95 (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#YpULILpV#SDU#
VRQGDJHV#DYDLHQW#IDLW#O·REMHW#GH#GHX[#LQVSHFWLRQV#RX#SOXV#GXUDQW#
O·DQQpH/#DORUV#TXH#VHXOHPHQW#6 (#GHV#pWDEOLVVHPHQWV#YpULILpV#SDU#
VRQGDJHV#Q·DYDLHQW#SDVVp#DXFXQH#LQVSHFWLRQ1

 

Saint Jean
Fredericton
Bathurst
Miramichi

Total de 
l'échantillon

Notes:

ESA signifie Établissement de services alimenatires.

Les responsabilités des inspecteurs relèvent de cinq programmes :

   1) contrôle des aliments,   2) contrôle de l'environnement,

   3) lutte contre les maladies transmissibles,   4) santé en établissement, et   

   5) hygiène des installations de loisir. La vérif ication visait seulement la 

       fonction d'inspection au sein du programme de contrôle des aliments.

17.9% 45.3% 25.6% 11.1%

20.0%
0.0%
4.5%
0.0%

41.7%
0.0%
9.1%

18.8%

35.0%
47.4%
50.0%
75.0%

3.3%
52.6%
36.4%
6.3%

Région
 Nombre d'inspections réalisées 

auprès d'ESA en 1998-99

aucune 1 2 3 ou plus
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 8<



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
• ­#%DWKXUVW/#OD#PRLWLp#+83 (,#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#YpULILpV#SDU#VRQGDJHV#DYDLHQW#SDVVp#XQH#LQVSHFWLRQ#
GXUDQW#O·DQQpH/#WDQGLV#TXH#69 (#GHV#pWDEOLVVHPHQWV#YpULILpV#SDU#
VRQGDJHV#Q·DYDLHQW#IDLW#O·REMHW#G·DXFXQH#LQVSHFWLRQ1

• ­#0LUDPLFKL/#OD#SOXSDUW#+:8 (,#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#YpULILpV#SDU#VRQGDJHV#DYDLHQW#pWp#LQVSHFWpV#XQH#IRLV#
GXUDQW#O·DQQpH/#HW#VHXOHPHQW#9 (#GHV#pWDEOLVVHPHQWV#YpULILpV#SDU#
VRQGDJHV#Q·DYDLW#SDVVp#DXFXQH#LQVSHFWLRQ1

• ­#O·H[FHSWLRQ#GH#%DWKXUVW#SHXW0rWUH/#DXFXQH#GHV#UpJLRQV#YpULILpHV#SDU#
VRQGDJHV#Q·D#DWWHLQW#VRQ#REMHFWLI#HQ#PDWLqUH#GH#IUpTXHQFH1#9RLFL#OHV#
REMHFWLIV#TX·RQ#QRXV#D#GLW#YLVHU =#%DWKXUVW#²#XQH#LQVSHFWLRQ#SDU#DQQpH#
FLYLOH/#)UHGHULFWRQ#²#GH#GHX[#j#TXDWUH#LQVSHFWLRQV#SDU#DQQpH/#VHORQ#
O·pYDOXDWLRQ#GHV#ULVTXHV/#0LUDPLFKL#²#GHX[#LQVSHFWLRQV#SDU#DQQpH/#HW#
6DLQW0-HDQ#²#GHX[#LQVSHFWLRQV#SDU#DQQpH1

'HQVLWp#HW#FDOHQGULHU#
G·LQVSHFWLRQ#

5.109 /·H[DPHQ#GHV#UDSSRUWV#DQQXHOV#GX#PLQLVWqUH#SRXU#OHV#GHUQLHUV#
H[HUFLFHV#IRXUQLW#XQ#DSHUoX#GH#OD#GHQVLWp#G·LQVSHFWLRQ1

3LqFH#815##
7RWDO#GHV#LQVSHFWLRQV#SDU#UDSSRUW#
DX#WRWDO#GHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV

5.110 /D#SLqFH#815#QRXV#UpYqOH#OHV#SRLQWV#VXLYDQWV1

• /H#QRPEUH#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#D#DXJPHQWp#DX#
FRXUV#GH#FKDFXQH#GHV#WURLV#GHUQLqUHV#DQQpHV1

• /H#QRPEUH#G·LQVSHFWLRQV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#
HVW#GHPHXUp#FRQVWDQW#GH#4<<804<<9#j#4<<904<<:/#SXLV#LO#EDLVVH#GH#
SOXV#GH#43 (#HQ#4<<:04<<;1

• /H#QRPEUH#G·pWDEOLVVHPHQWV#DXJPHQWH#DORUV#TXH#OH#QRPEUH#
G·LQVSHFWLRQV#UHVWH#OH#PrPH#RX#GLPLQXH/#GH#VRUWH#TXH#OD#GHQVLWp#
G·LQVSHFWLRQ#HVW#j#OD#EDLVVH1#

5.111 3RXU#YRLU#VL#WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#
WLWXODLUHV#G·XQ#SHUPLV#SDVVHQW#GHV#LQVSHFWLRQV/#QRXV#DYRQV#YpULILpV#SDU#
VRQGDJHV#GHX[#UpJLRQV1#1RXV#DYRQV#FRPSDUp#XQH#OLVWH#FRPSOqWH#GH#WRXV#
OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#WLWXODLUHV#G·XQ#SHUPLV#GDQV#OD#
UpJLRQ#DYHF#OD#OLVWH#GHV#pWDEOLVVHPHQWV#DVVLJQpV#j#FKDTXH#LQVSHFWHXU1#
1RXV#DYRQV#OH#SODLVLU#GH#VLJQDOHU#TXH#WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#

4<<:0<; 4<<90<: 4<<80<9 1RWHV

eWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#
##WLWXODLUHV#G*XQ#SHUPLV 6/334 5/<98 5/989

,QVSHFWLRQV 7/58; 7/:8; 7/:33 +4,

1RWH#=
##4,#/H#UDSSRUW#DQQXHO#GH#4<<804<<9#VLJQDOH#TXH#SOXV#GH#7#:33#
#####LQVSHFWLRQV#RQW#pWp#UpDOLVpHV1
#
93 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
DOLPHQWDLUHV#WLWXODLUHV#G·XQ#SHUPLV#GDQV#OHV#GHX[#UpJLRQV#pWDLHQW#
DVVLJQpV#j#XQ#LQVSHFWHXU/#HW#GRQF#IDLVDLHQW#O·REMHW#G·LQVSHFWLRQV1

5.112 /HV#LQVSHFWHXUV#GDQV#OHV#UpJLRQV#RQW#OD#UHVSRQVDELOLWp#GH#
SOXVLHXUV#SURJUDPPHV/#OH#FRQWU{OH#GHV#DOLPHQWV#HQ#pWDQW#XQ#SDUPL#FLQT1#
$X#VHLQ#GX#SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV/#OHV#LQVSHFWLRQV#
G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#FRQVWLWXHQW#XQH#GH#OHXUV#
IRQFWLRQV#SDUPL#SOXVLHXUV1#eWDQW#GRQQp#OD#GLYHUVLWp#GH#OHXUV#
UHVSRQVDELOLWpV#VLPXOWDQpHV/#QRXV#VRPPHV#G·DYLV#TX·LO#HVW#HVVHQWLHO#SRXU#
OHV#LQVSHFWHXUV#G·rWUH#RUJDQLVpV/#QRWDPPHQW#SDU#XQ#SODQ#GH#WUDYDLO#HW#XQ#
FDOHQGULHU#G·LQVSHFWLRQ1#

5.113 $XFXQH#GHV#UpJLRQV#YLVLWpHV#Q·DYDLW#GUHVVp#GH#FDOHQGULHU#
G·LQVSHFWLRQ/#FH#TXL#QRXV#D#pWRQQp1#&KDTXH#LQVSHFWHXU#RX#LQVSHFWULFH#
JqUH#VD#SURSUH#FKDUJH#GH#WUDYDLO1#1RXV#DYRQV#PHQWLRQQp#SOXV#W{W#
TX·DXFXQH#GHV#TXDWUH#UpJLRQV#YpULILpHV#SDU#VRQGDJHV#Q·DYDLW#DWWHLQW#VRQ#
REMHFWLI#GH#IUpTXHQFH#GHV#LQVSHFWLRQV1#/D#SUREDELOLWp#TXH#FHV#REMHFWLIV#
VRLHQW#DWWHLQWV#DXJPHQWHUDLW#V·LOV#pWDLHQW#LQWpJUpV#j#XQ#SODQ#GH#GHQVLWp#
SUppWDEOL#SUHQDQW#OD#IRUPH#G·XQ#FDOHQGULHU#G·LQVSHFWLRQ1

$QQpH#GH#O·LQVSHFWLRQ#OD#
SOXV#UpFHQWH#

5.114 1RXV#DYRQV#H[DPLQp#OD#GDWH#GH#O·LQVSHFWLRQ#OD#SOXV#UpFHQWH#SRXU#
FKDTXH#pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#GDQV#OHV#WURLV#UpJLRQV1#
1RV#FRQVWDWDWLRQV#ILJXUHQW#j#OD#SLqFH#8161#

3LqFH#816#
$QDO\VH#FKURQRORJLTXH#GHV#
LQVSHFWLRQV#

  Notes:#(6$#VLJQLILH#eWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV
######/·pFKDQWLOORQ#UHSUpVHQWH#84/6 (#GH#WRXV#OHV#(6$#DX#1RXYHDX0%UXQVZLFN1

######/·LQIRUPDWLRQ#YLVDQW#O·H[HUFLFH#4<<<05333#FRXYUH#OD#SpULRGH#DOODQW#GX#4HU#DYULO#
######4<<<#DX#63#DR�W#4<<<1##
######/HV#UHVSRQVDELOLWpV#GHV#LQVSHFWHXUV#UHOqYHQW#GH#FLQT#SURJUDPPHV =
######4,#FRQWU{OH#GHV#DOLPHQWV/##5,#FRQWU{OH#GH#O*HQYLURQQHPHQW/#
######6,#OXWWH#FRQWUH#OHV#PDODGLHV#WUDQVPLVVLEOHV/##7,#VDQWp#HQ#pWDEOLVVHPHQW
######8,#K\JLqQH#GHV#LQVWDOODWLRQV#GH#ORLVLUV1
######/D#YpULILFDWLRQ#D#XQLTXHPHQW#SRUWp#VXU#OD#IRQFWLRQ#G·LQVSHFWLRQ#GX#SURJUDPPH#GH#
######FRQWU{OH#GHV#DOLPHQWV1

$YDQW 7RWDO#
4<<9 GHV#(6$

0RQFWRQ 6717( 9714( 415( 316( 0 :59
583 798 < 5 3

)UHGHULFWRQ 4;17( 9416( 4714( 818( 31:( 8;4
43: 689 ;5 65 7

0LUDPLFKL 7:13( 8613( 0 0 0 499
:; ;; 3 3 3

7RWDO#JpQpUDO 5<18( 941:( 915( 516( 316( 47:6
768 <3< <4 67 7

5pJLRQ
$QQpH#GH#OD#GHUQLqUH#LQVSHFWLRQ

4<<<033 4<<;0<< 4<<:0<; 4<<90<:
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 94



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
5.115 1RWRQV/#DX#VXMHW#GH#OD#SLqFH#816/#TXH#OHV#LQVSHFWLRQV#UpDOLVpHV#HQ#
4<<<05333#VRQW#FRQVLGpUpHV#FRPPH#WUqV#UpFHQWHV1#/HV#LQVSHFWLRQV#
UpDOLVpHV#HQ#4<<;04<<<#VRQW#FRQVLGpUpHV#FRPPH#DFWXHOOHV1#/HV#
LQVSHFWLRQV#UpDOLVpHV#HQ#4<<:04<<;#RX#DYDQW#VRQW#FRQVLGpUpHV#FRPPH#
UHPRQWDQW#j#SOXV#G·XQ DQ/#HW#FHOOHV#UpDOLVpHV#HQ#4<<904<<:#RX#DYDQW/#
FRPPH#UHPRQWDQW#j#SOXV#GH#GHX[#DQV1#(QILQ/#OHV#LQVSHFWLRQV#UpDOLVpHV#
DYDQW#4<<804<<9#VRQW#FRQVLGpUpHV#FRPPH#UHPRQWDQW#j#SOXV#GH#WURLV#DQV1#

• /HV#LQVSHFWLRQV#VRQW#OHV#SOXV#j#MRXU#GDQV#OD#UpJLRQ#GH#0LUDPLFKL#HW#OH#
PRLQV/#GDQV#OD#UpJLRQ#GH#)UHGHULFWRQ1

• 2Q#WURXYH#GDQV#OD#UpJLRQ#GH#)UHGHULFWRQ#TXDWUH#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#TXL#Q·RQW#SDV#SDVVp#G·LQVSHFWLRQ#GHSXLV#SOXV#GH#
WURLV#DQV1#'DQV#OH#FDV#G·XQ#pWDEOLVVHPHQW#HQ#SDUWLFXOLHU/#OD#GHUQLqUH#
LQVSHFWLRQ#GDWDLW#GX#< IpYULHU#4<<7>#QRXV#DYRQV#FRQILUPp#O·H[DFWLWXGH#
GH#OD#GDWH#DXSUqV#GX#EXUHDX#UpJLRQDO/#HW#O·pWDEOLVVHPHQW#HVW#WRXMRXUV#
RXYHUW1

• $X#WRWDO/#63 (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#YpULILpV#
SDU#VRQGDJHV#DYDLW#SDVVp#XQH#LQVSHFWLRQ#WUqV#UpFHQWH#+HQ#4<<<05333,1#
3DU#UpJLRQ/#OH#WDX[#YDULH#GH#4; (#SRXU#)UHGHULFWRQ#j#7: (#SRXU#
0LUDPLFKL1

• 7DQGLV#TXH#63 (#GHV#pWDEOLVVHPHQWV#YpULILpV#SDU#VRQGDJHV#DYDLHQW#
SDVVp#XQH#LQVSHFWLRQ#WUqV#UpFHPPHQW/#O·LQVSHFWLRQ#pWDLW#FRQVLGpUpH#
FRPPH#DFWXHOOH#GDQV#95 (#GHV#FDV#+LQVSHFWLRQV#UpDOLVpHV#HQ#4<<;0
4<<<,1#3DU#UpJLRQ/#OH#FKLIIUH#HVW#DVVH]#VWDEOH/#YDULDQW#GH#86 (#SRXU#
0LUDPLFKL#j#97 (#j#0RQFWRQ1

• 'DQV#< (#GHV#FDV/#OD#GDWH#GH#OD#GHUQLqUH#LQVSHFWLRQ#GHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#YpULILpV#SDU#VRQGDJHV#
UHPRQWDLW#j#SOXV#G·XQ#DQ#+LQVSHFWLRQV#UpDOLVpHV#HQ#4<<:04<<;#RX#
DYDQW,1#3DU#UpJLRQ/#OH#WDX[#YDULH#GH#QXO#j#0LUDPLFKL#j#53 (#j#
)UHGHULFWRQ1

)UpTXHQFH#GHV#LQIUDFWLRQV 5.116 /·H[DPHQ#GH#OD#IUpTXHQFH#GHV#LQIUDFWLRQV#GDQV#QRWUH#pFKDQWLOORQ#
GH#UDSSRUWV#G·LQVSHFWLRQ#QRXV#D#PHQp#DX[#REVHUYDWLRQV#VXLYDQWHV =

• GHV#LQIUDFWLRQV#VRQW#VLJQDOpHV#SRXU#;< (#GHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#LQVSHFWpV#GDQV#QRWUH#pFKDQWLOORQ>

• OD#IUpTXHQFH#GHV#LQIUDFWLRQV#HVW#UHODWLYHPHQW#FRQVWDQWH#GDQV#OHV#
UpJLRQV#YpULILpHV#SDU#VRQGDJHV/#YDULDQW#HQWUH#;9 (#HW#433 (1

,QVSHFWLRQV#GH#VXLYL 5.117 3DU#QRWUH#H[DPHQ#GH#O·pFKDQWLOORQ#GH#UDSSRUWV#G·LQVSHFWLRQ/#
QRXV#DYRQV#pJDOHPHQW#YRXOX#YpULILHU#VL#RQ#DYDLW#IL[p#XQH#GDWH#GH#
FRQIRUPLWp#HW#UpDOLVp#XQH#LQVSHFWLRQ#GH#VXLYL1#/HV#VLWXDWLRQV#R�/#j#QRWUH#
DYLV/#XQH#LQVSHFWLRQ#GH#VXLYL#pWDLW#MXVWLILpH#PDLV#Q·D#SDV#pWp#IDLWH#RQW#
DXVVL#UHWHQX#QRWUH#DWWHQWLRQ1#1RXV#DYRQV#REVHUYp#FH#TXL#VXLW1
#
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• 8QH#GDWH#GH#FRQIRUPLWp#pWDLW#IL[pH#GDQV#VHXOHPHQW#47 (#GHV#UDSSRUWV#
G·LQVSHFWLRQ#VLJQDODQW#GHV#LQIUDFWLRQV1#

• 3RXU#FKDTXH#UDSSRUW#G·LQVSHFWLRQ#VLJQDODQW#GHV#LQIUDFWLRQV/#QRXV#
DYRQV#H[DPLQp#OD#QDWXUH#GHV#LQIUDFWLRQV#HW#OHXU#QRPEUH#SXLV/#QRXV#
ILDQW#VXU#QRWUH#MXJHPHQW/#QRXV#DYRQV#GpFLGp#VL#OHV#UpVXOWDWV#GH#
O·LQVSHFWLRQ#MXVWLILDLHQW#XQH#LQVSHFWLRQ#GH#VXLYL1#1RWRQV/#FRPPH#
H[HPSOH#G·LQIUDFWLRQ#QH#QpFHVVLWDQW#SDV#G·LQVSHFWLRQ#GH#VXLYL/#
O·DEVHQFH#GH#VDYRQ#RX#G·HVVXLH0WRXW#DX#ODYH0PDLQV/#O·pWLTXHWDJH#IDXWLI#
G·DOLPHQWV#HW#OHV#UpSDUDWLRQV#PLQHXUHV1#([HPSOHV#G·LQIUDFWLRQV#
QpFHVVLWDQW#XQH#LQVSHFWLRQ#GH#VXLYL =#SUpVHQFH#GH#URQJHXUV/#DEVHQFH#
GH#ODYH0PDLQV/#WHPSpUDWXUHV#LQFRUUHFWHV#GHV#UpIULJpUDWHXUV#RX#GHV#
FRQJpODWHXUV1#1RXV#DYRQV#FRQFOX#TXH#9< (#GHV#FDV#QH#QpFHVVLWDLW#SDV#
LQVSHFWLRQ#GH#VXLYL>#XQH#LQVSHFWLRQ#GH#VXLYL#pWDLW#MXVWLILpH#HW#DYDLW#HX#
OLHX#GDQV#48 (#GHV#FDV/#WDQGLV#TX·HOOH#pWDLW#MXVWLILpH#PDLV#Q·D#MDPDLV#
pWp#IDLWH#GDQV#49 (#GHV#FDV1#

5.118 3OXV#W{W#DX#FRXUV#GX#SUpVHQW#FKDSLWUH/#QRXV#DYRQV#SURSRVp#OH#
UHFRXUV#j#OD#PpWKRGH#GH#O·DXWR0pYDOXDWLRQ1#­#QRWUH#DYLV/#O·DXWR0
pYDOXDWLRQ#DXVVL#SRXUUDLW#VHUYLU#G·LQVWUXPHQW#GH#VXLYL#XWLOH#DX[#
LQVSHFWLRQV1#/D#VRXPLVVLRQ#DX#EXUHDX#UpJLRQDO#G·XQH#DXWR0pYDOXDWLRQ#
VLJQpH#SDU#OH#SURSULpWDLUH#GH#O·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV/#
GDQV#ODTXHOOH#LO#GpFODUH#DYRLU#FRUULJp#O·LQIUDFWLRQ/#SRXUUDLW#V·DYpUHU#XQH#
PpWKRGH#HIILFDFH#SRXU#OHV#LQIUDFWLRQV1#

3ODLQWHV#GX#SXEOLF#j#O·pJDUG#
G·XQ#pWDEOLVVHPHQW#GH#
VHUYLFHV#DOLPHQWDLUHV

5.119 1RWUH#WUDYDLO#VXU#OHV#SODLQWHV#GX#SXEOLF#UHoXHV#SDU#OHV#
LQVSHFWHXUV#DX#VXMHW#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#V·HVW#
OLPLWpH#j#GHV#HQWUHYXHV1#2Q#QRXV#D#GLW#TXH#OHV#SODLQWHV#IRQW#O·REMHW#G·XQH#
HQTXrWH#UDSLGHPHQW1#8Q#EXUHDX#UpJLRQDO#QRXV#D#LQIRUPpV#TX·LO#GRQQH#
VXLWH#DX[#SODLQWHV#HW#OHV#FRQVLJQH#VXU#XQ#IRUPXODLUH#GH#SODLQWHV#UpJLRQDO1#
6L#OH#SUREOqPH#HVW#FRQILUPp/#RQ#UHPHW#j#O·H[SORLWDQW#GH#O·LQIRUPDWLRQ#
VXU#OD#FRUUHFWLRQ#GX#SUREOqPH/#HW#XQH#QRXYHOOH#YLVLWH#D#OLHX#47 MRXUV#SOXV#
WDUG1#6L#OD#SODLQWH#HVW#QRQ#IRQGpH/#XQH#LQVSHFWLRQ#RUGLQDLUH#D#OLHX#VL[#
PRLV#SOXV#WDUG1#'DQV#QRV#GLVFXVVLRQV#DYHF#G·DXWUHV#UpJLRQV/#QRXV#DYRQV#
REVHUYp#XQ#PDQTXH#G·XQLIRUPLWp#GDQV#OH#WUDLWHPHQW#GHV#SODLQWHV/#
QRWDPPHQW#GDQV#OHXU#FRQVLJQDWLRQ#HW#GDQV#OD#FRPPXQLFDWLRQ#RX#OD#QRQ0
FRPPXQLFDWLRQ#GHV#FRQVWDWDWLRQV#DX#SODLJQDQW1#

&RQFOXVLRQ 5.120 1RWUH#FRQFOXVLRQ#HVW#TX·LO#Q·HVW#SDV#VDWLVIDLW#DX#FULWqUH1

5.121 $XFXQH#GHV#VHSW#UpJLRQV#QH#UpDOLVHQW#OHV#LQVSHFWLRQV#VXU#OD#EDVH#
GX#PRGqOH#IRQGp#VXU#OH#ULVTXH/#FRQWUDLUHPHQW#j#FH#TXL#HVW#PHQWLRQQp#
GDQV#OH#UDSSRUW#DQQXHO#HW#H[SOLTXp#SDU#OH#EXUHDX#FHQWUDO1#/D#GLIIpUHQFH#
GDQV#OHV#REMHFWLIV#GH#IUpTXHQFH#VLJQDOpHV#SDU#OHV#UpJLRQV#HVW#
FRQVLGpUDEOH/#HW#OHV#UpJLRQV#Q·RQW#SDV#GH#FDOHQGULHU#G·LQVSHFWLRQ#SRXU#OHV#
JXLGHU#YHUV#O·DWWHLQWH#GH#OHXU#REMHFWLI1#%LHQ#TXH#GHV#LQVSHFWLRQV#QRQ#
SUpYXHV#DLHQW#OLHX#SRXU#GRQQHU#VXLWH#j#GHV#SODLQWHV#GX#SXEOLF/#FH#Q·HVW#
SDV#WRXMRXUV#OH#FDV#TXDQG#LO#V·DJLW#GH#GpWHUPLQHU#VL#OHV#GpILFLHQFHV#
UHOHYpHV#RQW#pWp#FRUULJpHV1
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5.122 1RXV#DYRQV#QRWp#SOXVLHXUV#DXWUHV#FDV#GH#PDQTXH#G·XQLIRUPLWp#
SDUPL#OHV#UpJLRQV =#OD#IUpTXHQFH#HW#OD#GHQVLWp#G·LQVSHFWLRQ#UpHOOHV/#O·kJH#
GHV#LQVSHFWLRQV/#OHV#UpVXOWDWV#GHV#LQVSHFWLRQV#GH#VXLYL#HW#OH#WUDLWHPHQW#GHV#
SODLQWHV1

5HFRPPDQGDWLRQV# 5.123 /·pYDOXDWLRQ#GHV#ULVTXHV#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#SHUPHWWUD#DX[#LQVSHFWHXUV#GH#GpWHUPLQHU#OD#IUpTXHQFH#
GHV#LQVSHFWLRQV/#GH#SODQLILHU#OHV#DFWLYLWpV/#SXLV#G·pWDEOLU#XQ#FDOHQGULHU#
HQ#FRQVpTXHQFH1#,O#VHUDLW#LQGLTXp#GH#PHWWUH#OHV#pYDOXDWLRQV#GH#ULVTXH#
j#MRXU#FKDTXH#DQQpH1

5.124 /HV#LQVSHFWLRQV#GHYUDLHQW#VXLYUH#OH#SODQ#GH#GHQVLWp#SUppWDEOL1#
,O#VHUDLW#ERQ#GH#GUHVVHU#XQ#FDOHQGULHU#G·LQVSHFWLRQ#DQQXHO1#$X#EHVRLQ/#
RQ#SRXUUD#OH#PHWWUH#j#MRXU#SRXU#DVVXUHU#OD#FRQIRUPLWp#DX[#GLUHFWLYHV#
WRXW#DX#ORQJ#GH#O·DQQpH1#3RXU#XWLOLVHU#OHV#UHVVRXUFHV#SOXV#
HIILFDFHPHQW/#OH#FDOHQGULHU#GHYUDLW#DFFRUGHU#OD#SULRULWp#DX[#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#j#ULVTXH#SOXV#pOHYp1

5.125 ,O#IDXGUDLW#WUDLWHU#WRXWHV#OHV#LQIUDFWLRQV#TXL#VRQW#UHOHYpHV1#/H#
FDV#pFKpDQW/#XQH#LQVSHFWLRQ#GH#VXLYL#GHYUDLW#DYRLU#OLHX#SRXU#
GpWHUPLQHU#VL#OHV#GpILFLHQFHV#UHOHYpHV#VRQW#FRUULJpHV1

5.126 2Q#GHYUDLW#HQYLVDJHU#OD#PpWKRGH#GHV#DXWR0LQVSHFWLRQV#HW#GHV#
UDSSRUWV#FRPPH#PR\HQ#G·DVVXUHU#OH#VXLYL#DILQ#GH#GpWHUPLQHU#VL#OHV#
GpILFLHQFHV#UHOHYpHV#VRQW#FRUULJpHV1#

5.127 /HV#SODLQWHV#UHoXHV#GX#SXEOLF#GHYUDLHQW#rWUH#FRQVLJQpHV#GqV#
OHXU#UpFHSWLRQ1#&KDFXQH#GHYUDLW#IDLUH#O·REMHW#G·XQH#HQTXrWH#GDQV#XQ#
GpODL#UDLVRQQDEOH/#DYHF#FRQVLJQDWLRQ#GHV#UpVXOWDWV1#2Q#GHYUDLW#
LQIRUPHU#O·DXWHXU#GH#OD#SODLQWH#GHV#FRQVWDWDWLRQV#GH#O·HQTXrWH#HW#GHV#
PHVXUHV#SULVHV#SDU#OH#PLQLVWqUH#GDQV#XQ#GpODL#UDLVRQQDEOH1

5pSRQVH#GX#PLQLVWqUH 5.128 1RXV#VRPPHV#G·DFFRUG1#/D#FDWpJRULVDWLRQ#GHV#pWDEOLVVHPHQWV#
VHORQ#OH#ULVTXH#HVW#XQ#PR\HQ#G·pWDEOLU#OHV#SULRULWpV#SRXU#O·DIIHFWDWLRQ#GH#
UHVVRXUFHV#OLPLWpHV1#2Q#pODERUHUD#XQ#LQVWUXPHQW#TXL#SHUPHWWUD#GH#YDOLGHU#
OD#FDWpJRULH#GH#ULVTXH#GH#IDoRQ#DQQXHOOH>#FHW#LQVWUXPHQW#V·DSSXLHUD#VXU#
XQ#SURFHVVXV#GH#YpULILFDWLRQ#GHV#UDSSRUWV#G·LQVSHFWLRQ#HW#XQ#PpFDQLVPH#
GH#FRQWU{OH#GH#OD#TXDOLWp1

5.129 /D#IUpTXHQFH#GHV#LQVSHFWLRQV#GHYUDLW#rWUH#IRQGpH#VXU#OD#FDWpJRULH#
GH#ULVTXH#HW#OH#UpVXOWDW#GH#O·LQVSHFWLRQ1#/HV#SODQV#GH#WUDYDLO#HW#OHV#
FDOHQGULHUV#GH#WUDYDLO#IHURQW#GRUpQDYDQW#SDUWLH#LQWpJUDQWH#GH#QRWUH#IDoRQ#
GH#PHQHU#QRV#DFWLYLWpV1#/D#TXHVWLRQ#D#pWp#VRXOHYpH#DXSUqV#GHV#GLUHFWHXUV#
UpJLRQDX[1#8Q#DUUDQJHPHQW#SURYLVRLUH/#HQ#DWWHQGDQW#O·pODERUDWLRQ#G·XQ#
QRXYHDX#V\VWqPH#pOHFWURQLTXH#GH#JHVWLRQ#GH#O·LQIRUPDWLRQ/#VHUD#GLVFXWp#
DYHF#WRXW#OH#SHUVRQQHO#FRQFHUQp#HW#DYHF#OHV#GLUHFWHXUV#UpJLRQDX[1#'HV#
GLUHFWLYHV#SURYLVRLUHV#VHURQW#PLVHV#HQ#YLJXHXU#HQ#GpEXW#G·DQQpH1

5.130 8Q#SODQ#GH#GHQVLWp#GHV#LQVSHFWLRQV#VHUD#pWDEOL1
#
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5.131 /H#SHUVRQQHO#VHUD#DYLVp#GHV#GLVSRVLWLRQV#DFWXHOOHV#TXL#H[LJHQW#OD#
GLVFXVVLRQ#DYHF#O·H[SORLWDQW#GHV#FRQVWDWDWLRQV#GH#O·LQVSHFWLRQ/#XQH#
HQWHQWH#VXU#XQ#GpODL#GH#FRQIRUPLWp#HW#GHV#LQVSHFWLRQV#GH#VXLYL1#/HV#
PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV/#XQH#IRLV#SUrWHV/#UHQGURQW#OHV#
DWWHQWHV#SOXV#FODLUHV1

5.132 /D#YDOHXU#HW#O·XWLOLVDWLRQ#pYHQWXHOOH#GHV#DXWR0LQVSHFWLRQV#HW#GHV#
UDSSRUWV#VHURQW#pWXGLpHV1#/HV#SRLQWV#IRUWV#HW#OHV#SRLQWV#IDLEOHV#HQ#VHURQW#
H[DPLQpV/#GH#PrPH#TXH#OHV#YDULDEOHV#GH#O·pYDOXDWLRQ#GHV#ULVTXHV#HW#OHV#
DQWpFpGHQWV#HQ#PDWLqUH#GH#FRQIRUPLWp1

5.133 /HV#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#YLVHURQW#QRWDPPHQW#
OH#WUDLWHPHQW#GHV#SODLQWHV1

Les rapports d’inspection doivent être compréhensibles, pertinents, 
complets et préparés de façon uniforme.

5DSSRUWV#G·LQVSHFWLRQ 5.134 'XUDQW#VRQ#LQVSHFWLRQ/#O·LQVSHFWHXU#SUpSDUH#XQ#UDSSRUW#
G·LQVSHFWLRQ/#TX·LO#LPSULPH#HQ#GHX[#H[HPSODLUHV>#O·XQ#HVW#UHPLV#j#
O·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV/#HW#O·DXWUH#HVW#GpSRVp#DX#EXUHDX#
UpJLRQDO1#/H#UDSSRUW#G·LQVSHFWLRQ#SHXW#rWUH#SUpSDUp#j#OD#PDLQ#RX#j#O·DLGH#
GX#71*>#GDQV#FH#GHUQLHU#FDV/#XQ#UDSSRUW#DXWRPDWLVp#HVW#LPSULPp1#/H#
UDSSRUW#G·LQVSHFWLRQ#FRQWLHQW =#GHV#GRQQpHV#VWDWLVWLTXHV#+QRP#HW#DGUHVVH#
GH#O·pWDEOLVVHPHQW/#QRP#GX#SURSULpWDLUH/#QRPEUH#GH#SODFHV/#QRPEUH#
G·HPSOR\pV/#HWF1,/#OD#GDWH/#XQH#OLVWH#GHV#LQIUDFWLRQV#HW#GHV#VXJJHVWLRQV#GH#
FRUUHFWLRQ/#OHV#REVHUYDWLRQV#GH#O·LQVSHFWHXU/#XQH#QRWH#HW#OHV#VLJQDWXUHV#
+O·H[SORLWDQW#HW#O·LQVSHFWHXU#VLJQHQW#WRXV#OHV#GHX[#OH#UDSSRUW,1

5.135 3RXU#rWUH#XWLOH/#O·LQIRUPDWLRQ#GRLW#rWUH#FRPSULVH1#1RXV#
FRQVWDWRQV#TXH#OH#UDSSRUW#G·LQVSHFWLRQ#HVW#FRPSUpKHQVLEOH1#/D#IRUPH#GX#
UDSSRUW#HVW#VLPSOH/#HW#OH#OLEHOOp#HVW#FODLU1#­#OD#ILQ#GH#O·LQVSHFWLRQ/#OHV#
UpVXOWDWV#GH#O·LQVSHFWLRQ#VRQW#GLVFXWpV#DYHF#O·H[SORLWDQW/#FH#TXL#DLGH#
pJDOHPHQW#j#IDFLOLWHU#OD#FRPSUpKHQVLRQ#GX#UDSSRUW#G·LQVSHFWLRQ1

5.136 8Q#UDSSRUW#G·LQVSHFWLRQ#HVW#SHUWLQHQW#V·LO#FRQWULEXH#j#
O·pYDOXDWLRQ#GH#OD#FRQIRUPLWp#DX[#UqJOHPHQWV1#8Q#UDSSRUW#G·LQVSHFWLRQ#
SHUWLQHQW#pQXPqUH#OHV#LQIUDFWLRQV#HW#OHV#PHVXUHV#FRUUHFWULFHV#
QpFHVVDLUHV1#

5.137 'DQV#QRWUH#pYDOXDWLRQ#GH#O·LQWpJUDOLWp#GHV#UDSSRUWV#G·LQVSHFWLRQ/#
QRXV#DYRQV#YpULILp#VL#O·LQVSHFWLRQ#PHVXUDLW#OD#FRQIRUPLWp#j#WRXWHV#OHV#
H[LJHQFHV#UpJOHPHQWDLUHV/#VL#WRXWHV#OHV#LQIUDFWLRQV#pWDLHQW#FRPSULVHV#
GDQV#OH#UDSSRUW#+FRPPH#O·H[LJH#OD#GLUHFWLYH#PLQLVWpULHOOH#VXU#
O·DSSOLFDWLRQ,#HW#VL#OD#SUpVHQWDWLRQ#W\SH#SRXU#OHV#UDSSRUWV#pWDLW#VXLYLH#
+FRQVLJQDWLRQ#GH#OD#GDWH/#VLJQDWXUHV/#HWF1,1

5.138 5LHQ#Q·LQGLTXH#TXH#O·LQVSHFWLRQ#PHVXUH#OD#FRQIRUPLWp#j#WRXWHV#
OHV#H[LJHQFHV#UpJOHPHQWDLUHV1#/H#UHFRXUV#DX[#OLVWHV#GH#YpULILFDWLRQ#SRXU#
OHV#LQVSHFWLRQV#QH#JDUDQWLW#SDV#XQH#FRXYHUWXUH#FRPSOqWH#GH#WRXWHV#OHV#
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ans 
e 

 

H[LJHQFHV#UpJOHPHQWDLUHV/#FDU#OHV#H[LJHQFHV#QH#VRQW#SDV#WRXWHV#
GRFXPHQWpHV#VXU#OHV#OLVWHV#GH#YpULILFDWLRQ/#HW#FHUWDLQV#LQVSHFWHXUV#
GUHVVHQW#GHV#UDSSRUWV#G·DQRPDOLHV1

5.139 ­#OD#OXPLqUH#GH#O·H[DPHQ#GH#QRWUH#pFKDQWLOORQ#GH#44:#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#GDQV#TXDWUH#UpJLRQV/#QRXV#
IRUPXORQV#OHV#REVHUYDWLRQV#TXL#VXLYHQW#VXU#O·LQWpJUDOLWp#GX#UDSSRUW#
G·LQVSHFWLRQ#W\SH1

• 6HXOHPHQW#47 (#GHV#UDSSRUWV#VLJQDODQW#GHV#LQIUDFWLRQV#FRPSRUWHQW#
XQH#GDWH#SRXU#FRUULJHU#OHV#SUREOqPHV#+FRPPH#O·H[LJH#OD#GLUHFWLYH#
PLQLVWpULHOOH#VXU#O·DSSOLFDWLRQ,1

• ;8 (#GHV#UDSSRUWV#VRQW#FRUUHFWHPHQW#VLJQpV#SDU#O·H[SORLWDQW1

• 7RXV#OHV#UDSSRUWV#GH#QRWUH#pFKDQWLOORQV#VRQW#FRUUHFWHPHQW#VLJQpV#SDU#
O·LQVSHFWHXU1

• /D#SDUWLH#GHV#UHQVHLJQHPHQWV#DX#KDXW#GX#IRUPXODLUH#HVW#UHPSOL#GDQV#
VHXOHPHQW#53 (#GHV#UDSSRUWV#G·LQVSHFWLRQ#PDQXHOV1

5.140 3RXU#rWUH#XWLOHV#GDQV#O·pWDEOLVVHPHQW#GH#FRPSDUDLVRQV/#OHV#
UDSSRUWV#G·LQVSHFWLRQ#GRLYHQW#rWUH#SUpSDUpV#GH#IDoRQ#XQLIRUPH1#1RXV#
DYRQV#GpMj#VRXOHYp#SOXVLHXUV#SRLQWV#D\DQW#WUDLW#j#O·XQLIRUPLWp1#/HV#
FRQVWDWDWLRQV#TXL#VXLYHQW#LQGLTXHQW#pJDOHPHQW#TXH#OHV#UDSSRUWV#
G·LQVSHFWLRQ#QH#VRQW#SDV#SUpSDUpV#GH#IDoRQ#XQLIRUPH1

• Les inspecteurs semblent disposer d’une trop grande discrétion d
la consignation de ce qu’est une infraction ou une observation. Un
région nous a informés que chaque inspecteur exerce son propre
jugement quant à ce qui doit être inclus dans le rapport, quelles 
déficiences sont consignées.

• 8QH#SDUWLH#GHV#LQVSHFWHXUV#FRFKHQW#FKDTXH#pOpPHQW#GH#OD#OLVWH#GH#
YpULILFDWLRQ/#PDLV#OD#PDMRULWp#G·HQWUH#HX[#XWLOLVHQW#OD#OLVWH#SRXU#
GUHVVHU#XQ#UDSSRUW#G·DQRPDOLHV1

• /D#QRWH#Q·HVW#SDV#WRXMRXUV#FRQVLJQpH1#+/D#FRQVLJQDWLRQ#GH#OD#QRWH#
Q·HVW#SDV#REOLJDWRLUH1,

&RQFOXVLRQ 5.141 1RWUH#FRQFOXVLRQ#HVW#TX·LO#HVW#SDUWLHOOHPHQW#VDWLVIDLW#DX#FULWqUH1

5.142 /HV#UDSSRUWV#G·LQVSHFWLRQ#VRQW#FRPSUpKHQVLEOHV#HW#SHUWLQHQWV1#
1L#OH#UDSSRUW#G·LQVSHFWLRQ#SUpSDUp#j#OD#PDLQ#QL#OH#UDSSRUW#71*#QH#VRQW#
FRPSOHWV/#FDU#OHV#FDUDFWpULVWLTXHV#SUpFLVpHV#GDQV#OHV#UqJOHPHQWV#QH#VRQW#
SDV#WRXWHV#FRPSULVHV#GDQV#OHV#UDSSRUWV1#'H#SOXV/#OHV#UDSSRUWV#QH#VRQW#SDV#
WRXMRXUV#SUpSDUpV#GH#IDoRQ#j#FH#TXH#WRXWHV#OHV#LQIUDFWLRQV#REVHUYpHV#
VRLHQW#FRQVLJQpHV1#/D#SUpSDUDWLRQ#GX#UDSSRUW#G·LQVSHFWLRQ#Q·HVW#SDV#
XQLIRUPH#SDUPL#OHV#LQVSHFWHXUV1#
#
99 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV

 

5HFRPPDQGDWLRQV# 5.143 /HV#UDSSRUWV#G·LQVSHFWLRQ#GHYUDLHQW#rWUH#FRPSOHWV1#/HV#
UDSSRUWV#GHYUDLHQW#GRFXPHQWHU#WRXV#OHV#SRLQWV#GH#QRQ0FRQIRUPLWp#DX[#
UqJOHPHQWV#DLQVL#TXH#OHV#GDWHV#GH#FRUUHFWLRQ#HW#SRUWHU#OD#VLJQDWXUH#GH#
O·H[SORLWDQW#HW#GH#O·LQVSHFWHXU1

5.144 /D#SUpSDUDWLRQ#GX#UDSSRUW#G·LQVSHFWLRQ#GHYUDLW#rWUH#XQLIRUPH#
SDUPL#OHV#LQVSHFWHXUV1#

5pSRQVH#GX#PLQLVWqUH 5.145 1RXV#VRPPHV#G·DFFRUG1#/HV#ODFXQHV#TXH#YRXV#PHQWLRQQH]#IHURQW#
O·REMHW#GH#GLVFXVVLRQV#DYHF#OHV#GLUHFWHXUV#UpJLRQDX[/#HW#GHV#PHVXUHV#
FRUUHFWULFHV#VHURQW#SULVHV1

5.146 /D#IRUPDWLRQ/#GHV#OLJQHV#GLUHFWULFHV#VXU#OD#SUDWLTXH#HW#GHV#
PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#GRQQHURQW#OLHX#j#XQH#
DSSOLFDWLRQ#SOXV#XQLIRUPH#GH#OD#ORL#HW#GHV#UqJOHPHQWV>#GH#SOXV/#XQ#
SURFHVVXV#VHUD#pODERUp#SRXU#DVVXUHU#OD#WHQXH#G·XQH#YpULILFDWLRQ#WHFKQLTXH#
HW#DGPLQLVWUDWLYH1#>7UDGXFWLRQ@

,QWpJUDWLRQ#GHV#
UpVXOWDWV#G·LQVSHFWLRQ

5.147 /H#FULWqUH#GH#YpULILFDWLRQ#TXL#VXLW#D#WUDLW#DX[#UpVXOWDWV#
G·LQVSHFWLRQ1#,O#FRQFHUQH#OD#IDoRQ#GRQW#OHV#UpVXOWDWV#G·LQVSHFWLRQ#VRQW#
XWLOLVpV#HW#OH#UDSSRUW#HQWUH#OHV#IRQFWLRQV#GH#GpOLYUDQFH#GHV#SHUPLV#HW#
G·LQVSHFWLRQ1

Les modalités de délivrance des permis devraient intégrer les résultats
d’inspection.

5.148 /HV#UqJOHPHQWV#H[LJHQW#TXH#WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#VRLHQW#WLWXODLUHV#G·XQ#SHUPLV1#/·pWDEOLVVHPHQW#GRLW#YHUVHU#
XQ#GURLW#DQQXHO/#HW#OH#SHUPLV#H[SLUH#OH#64 PDUV1

1RQ0FRQIRUPLWp#DX[#
PHVXUHV#OpJLVODWLYHV#0#
([SORLWDWLRQ#VDQV#SHUPLV#
YDOLGH

5.149 6HORQ#O·DUWLFOH#449#GHV#UqJOHPHQWV/#OHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#GRLYHQW#rWUH#WLWXODLUHV#G·XQ#SHUPLV1#1RXV#DYRQV#
YpULILp#SDU#VRQGDJHV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#QRQ#
WLWXODLUHV#G·XQ#SHUPLV#HQ#H[DPLQDQW#OH#UDSSRUW#TXL#GUHVVH#OD#OLVWH#GHV#
pWDEOLVVHPHQWV#QRQ#WLWXODLUHV#G·XQ#SHUPLV#GHV#VHSW#UpJLRQV#j#GHX[#
PRPHQWV#GLIIpUHQWV#+DYULO#HW#MXLQ#4<<<,1#'DQV#WURLV#UpJLRQV/#QRXV#DYRQV#
FRQILUPp#TXH#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#LQVFULWV#FRPPH#
QRQ#WLWXODLUHV#G·XQ#SHUPLV#GDQV#OH#UDSSRUW#GH#MXLQ#pWDLHQW#WRXMRXUV#HQ#
H[SORLWDWLRQ1#1RV#FRQVWDWDWLRQV#VRQW#SUpVHQWpHV#GDQV#OD#SLqFH#8171
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 9:



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
##3LqFH#817
#eWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#QRQ#WLWXODLUHV#G·XQ#
SHUPLV#HQ#DYULO#HW#HQ#MXLQ#4<<<

5.150 9RLFL#QRV#REVHUYDWLRQV#DX#VXMHW#GH#OD#SLqFH#8171

• 6HXOHPHQW#:9/5 (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#pWDLHQW#

WLWXODLUHV#G·XQ#SHUPLV#HW#DXWRULVpV#j#rWUH#HQ#H[SORLWDWLRQ#DX#4#HU#DYULO#
4<<<1

• 'DQV#OHV#VHSW#UpJLRQV/#DX#PRLQV#47 (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#Q·DYDLHQW#SDV#GH#SHUPLV#j#XQ#PRPHQW#RX#O·DXWUH#HQ#
DYULO1#%DWKXUVW#FRPSWDLW#OH#SRXUFHQWDJH#OH#SOXV#pOHYp#G·pWDEOLVVHPHQWV#
VDQV#SHUPLV#+74/5 (,/#WDQGLV#TXH#&DPSEHOOWRQ#FRPSWDLW#OH#
SRXUFHQWDJH#OH#SOXV#IDLEOH#+47/8 (,1

• 'DQV#WRXWHV#OHV#UpJLRQV/#LO#\#DYDLW#HQFRUH#GHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#VDQV#SHUPLV#HQ#MXLQ/#SUqV#GH#WURLV#PRLV#DSUqV#
O·H[SLUDWLRQ#GH#OHXU#SHUPLV1#$X#WRWDO/#LO#\#DYDLW#436 pWDEOLVVHPHQWV#
VDQV#SHUPLV#HQ#MXLQ/#VRLW#6/9 (#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#GH#OD#SURYLQFH1#/H#SRXUFHQWDJH#pWDLW#GH#43/4 (#j#
(GPXQGVWRQ1#&DPSEHOOWRQ#DYDLW#OH#SRXUFHQWDJH#OH#SOXV#IDLEOH#
G·pWDEOLVVHPHQWV#VDQV#SHUPLV#HQ#MXLQ#+4/: (,1

5.151 ­#OD#OXPLqUH#GH#FHV#FRQVWDWDWLRQV/#QRXV#FRQFOXRQV#TX·DXFXQH#
GHV#UpJLRQV#QH#VH#FRQIRUPH#j#OD#GLUHFWLYH#GX#PLQLVWqUH/#TXL#SUpFLVH#
TX·XQ#pWDEOLVVHPHQW#QH#SHXW#HQ#DXFXQ#WHPSV#rWUH#HQ#H[SORLWDWLRQ#VDQV#XQ#
SHUPLV#YDOLGH/#HW#OH#PLQLVWqUH#Q·DSSOLTXH#SDV#O·DUWLFOH#449#GX#UqJOHPHQW/#
TXL#H[LJH#TXH#WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HQ#
H[SORLWDWLRQ#GDQV#OD#SURYLQFH#VRLHQW#WLWXODLUHV#G·XQ#SHUPLV1

( (

0RQFWRQ 4<13 51<
6DLQW#-HDQ 5613 61;
)UHGHULFWRQ 571< 614
%DWKXUVW 7415 519
(GPXQGVWRQ 581: 4314
&DPSEHOOWRQ 4718 41:
0LUDPLFKL 4814 613

3URYLQFH 561; 619

1RWH#=#(6$#GpVLJQH#XQ#pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV

5pJLRQ
(6$#QRQ#WLWXODLUHV#G*XQ#SHUPLV
$YULO#4<<< -XLQ#4<<<
#
9; 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
/·LQVSHFWHXU#IRUPXOH0W0LO#
GDQV#OH#UDSSRUW#
G·LQVSHFWLRQ#XQH#
UHFRPPDQGDWLRQ#UHODWLYH#j#
OD#GpOLYUDQFH#G·XQ#SHUPLV"

5.152 /D#GLUHFWLYH#GX#PLQLVWqUH#SUpFLVH#TXH/#VL#OH#SHUPLV#SUpFpGHQW#Q·D#
SDV#pWp#UpYRTXp/#LO#Q·HVW#SDV#MXVWLILp#GH#UHWHQLU#OH#QRXYHDX1#(OOH#DMRXWH#
TX·XQH#LQVSHFWLRQ#RX#XQH#pYDOXDWLRQ#DQQXHOOH#GHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV#HVW#UHTXLVH/#PDLV#SDV#QpFHVVDLUHPHQW#MXVWH#DYDQW#OD#
GpOLYUDQFH#GX#SHUPLV>#O·LQVSHFWLRQ#RX#O·pYDOXDWLRQ#SHXW#DYRLU#OLHX#HQ#
GpFHPEUH#RX#HQ#MDQYLHU/#HW#O·LQVSHFWHXU#SHXW#HIIHFWXHU#XQH#LQVSHFWLRQ#
RUGLQDLUH#HW#IRUPXOHU#XQH#UHFRPPDQGDWLRQ#HQ#IpYULHU#RX#HQ#PDUV1#­#
QRWUH#DYLV/#O·LQWHQWLRQ#GH#OD#GLUHFWLYH#HVW#TXH#OHV#LQVSHFWHXUV#IRUPXOHQW#
XQH#UHFRPPDQGDWLRQ#UHODWLYH#j#OD#GpOLYUDQFH#GHV#SHUPLV#HW#TXH#OHV#
UDSSRUWV#G·LQVSHFWLRQ#VRLW#H[DPLQpV#DYDQW#OH#UHQRXYHOOHPHQW#GX#SHUPLV1#
$XFXQH#GH#FHV#DFWLYLWpV#Q·D#OLHX/#FH#TXL#HVW#ODUJHPHQW#DGPLV#DX#VHLQ#GH#
OD#GLUHFWLRQ1#'HV#LQVSHFWHXUV/#GHV#JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#HW#
GHV#PHPEUHV#GX#SHUVRQQHO#FHQWUDO#QRXV#RQW#LQIRUPpV#TXH#OHV#IRQFWLRQV#
GH#GpOLYUDQFH#GH#SHUPLV#HW#G·LQVSHFWLRQ#VRQW#GHX[#DFWLYLWpV#GLVWLQFWHV1#
/D#GpOLYUDQFH#GHV#SHUPLV#HVW#OD#UHVSRQVDELOLWp#GX#SHUVRQQHO#GH#VRXWLHQ1#
/H#UHQRXYHOOHPHQW#GHV#SHUPLV#HVW#XQH#IRQFWLRQ#DGPLQLVWUDWLYH#TXL#Q·HVW#
SDV#LQWpJUpH#DX[#LQVSHFWLRQV#QL#DX[#UpVXOWDWV#G·LQVSHFWLRQ1#

/D#UpJLRQ#H[DPLQH0W0HOOH#OHV#
UDSSRUWV#G·LQVSHFWLRQ#DYDQW#
GH#UHQRXYHOHU#OH#SHUPLV#
G·XQ#pWDEOLVVHPHQW#GH#
VHUYLFHV#DOLPHQWDLUHV"

5.153 /HV#HQWUHYXHV#DYHF#GHV#PHPEUHV#GX#SHUVRQQHO#GX#EXUHDX#
FHQWUDO/#GHV#JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#HW#GHV#PHPEUHV#GX#
SHUVRQQHO#GH#VRXWLHQ#GHV#EXUHDX[#UpJLRQDX[#RQW#UpYpOp#TXH#OH#
UHQRXYHOOHPHQW#GHV#SHUPLV#pWDLW#VRXYHQW#DXWRPDWLTXH/#SRXUYX#TXH#
O·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#UHPSOLVVH#XQH#GHPDQGH#HW#YHUVH#
OH#GURLW#H[LJp#SRXU#OH#SHUPLV1#6L#OH#SHUPLV#SUpFpGHQW#Q·D#SDV#pWp#
UpYRTXp/#OH#QRXYHDX#SHUPLV#Q·HVW#SDV#UHWHQX1#'H#SOXV/#FRQIRUPpPHQW#j#
OD#GLUHFWLYH#GX#PLQLVWqUH/#OHV#UpJLRQV#Q·DWWHQGHQW#SDV#DX#64 PDUV#SRXU#
GpOLYUHU#OHV#QRXYHDX[#SHUPLV1#/H#UHQRXYHOOHPHQW#GHV#SHUPLV#FRPPHQFH#
JpQpUDOHPHQW#HQ#IpYULHU/#DX#PRPHQW#R�#OHV#IRUPXODLUHV#GH#
UHQRXYHOOHPHQW#VRQW#SRVWpV#j#WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV1#&RPPH#LO#HVW#PHQWLRQQp#FL0GHVVXV/#DXFXQH#GHV#UpJLRQV#QH#
V·DVVXUH#TX·XQH#LQVSHFWLRQ#DQQXHOOH#D#HX#OLHX1#3RXU#FH#TXL#HVW#GH#OD#
SURFpGXUH#H[LJHDQW#TX·XQ#DYLV#DFFRPSDJQH#OHV#IRUPXODLUHV#GH#GHPDQGH#
GH#SHUPLV#SRXU#UDSSHOHU#TXH#O·H[SORLWDWLRQ#G·XQ#pWDEOLVVHPHQW#VDQV#
SHUPLV#YDOLGH#DSUqV#OH#64 PDUV#FRQVWLWXH#XQH#LQIUDFWLRQ#DX#UqJOHPHQW/#
QRXV#DYRQV#REVHUYp#TXH#GHX[#UpJLRQV#V·\#FRQIRUPHQW/#PDLV#SDV#OHV#FLQT#
DXWUHV1#

/HV#UpJLRQV#UpYRTXHQW0HOOHV#
OH#SHUPLV#GHV#pWDEOLVVHPHQWV#
GRQW#OHV#UpVXOWDWV#
G·LQVSHFWLRQ#VRQW#WUqV#
PDXYDLV#+F10j0G1#TXH#
O·pWDEOLVVHPHQW#QH#VH#
FRQIRUPH#SDV#DX[#
UqJOHPHQWV,"

5.154 'H#IDoRQ#JpQpUDOH/#QRXV#DYRQV#FRQVWDWp#TXH#OHV#UpJLRQV#QH#
UpYRTXHQW#SDV#OHV#SHUPLV#HQ#FDV#GH#QRQ0FRQIRUPLWp1#1RXV#DYRQV#
GHPDQGp#j#TXDWUH#UpJLRQV#VL#OHXU#EXUHDX#DYDLW#GpMj#IHUPp#XQ#
pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV1#7URLV#RQW#VLJQDOp#TX·DXFXQ#
SHUPLV#Q·DYDLW#pWp#UpYRTXp#GHSXLV#SOXV#GH#FLQT#DQV1#/·DXWUH#UpJLRQ#
LQGLTXH#TX·HOOH#HVW#JpQpUDOHPHQW#FDSDEOH#GH#FRQYDLQFUH#O·pWDEOLVVHPHQW#
GH#VHUYLFHV#DOLPHQWDLUHV#GH#IHUPHU#SRXU#pYLWHU#O·HPEDUUDV#G·DYRLU#VRQ#
SHUPLV#UpYRTXp1#8Q#DXWUH#IDFWHXU#OLp#j#OD#UpYRFDWLRQ#G·XQ#SHUPLV#HVW#OH#
WHPSV#HW#OHV#GRFXPHQWV#QpFHVVDLUHV#SRXU#UpYRTXHU#OH#SHUPLV#HW/#
LQpYLWDEOHPHQW/#DOOHU#GHYDQW#OHV#WULEXQDX[1#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< 9<



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
/HV#QRXYHDX[#
pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#VRQW0LOV#
LQVSHFWpV#DYDQW#G·REWHQLU#
OHXU#SUHPLHU#SHUPLV"

5.155 1RXV#DYRQV#YpULILp#SDU#VRQGDJHV#OD#FRQIRUPLWp#j#OD#GLUHFWLYH#GX#
PLQLVWqUH#FRQFHUQDQW#OD#GpOLYUDQFH#GH#SHUPLV#DX[#QRXYHDX[#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#6HORQ#OD#GLUHFWLYH/#LO#GRLW#\#
DYRLU#FRQIRUPLWp#DX[#UqJOHPHQWV#DYDQW#OD#GpOLYUDQFH#G·XQ#SHUPLV#j#XQ#
QRXYHO#pWDEOLVVHPHQW1#1RV#FRQVWDWDWLRQV#ODLVVHQW#HQWHQGUH#TXH/#ELHQ#TXH#
OD#GLUHFWLYH#VRLW#HQ#SDUWLH#UHVSHFWpH/#FH#QH#VRQW#SDV#WRXV#OHV#QRXYHDX[#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#TXL#VRQW#LQVSHFWpV#DYDQW#OD#
GpOLYUDQFH#GH#OHXU#SUHPLHU#SHUPLV1

5.156 $LQVL/#GDQV#XQH#UpJLRQ/#QRXV#DYRQV#YpULILp#SDU#VRQGDJHV#59#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#TXL#YHQDLHQW#GH#UHFHYRLU#OHXU#
SHUPLV1#1RXV#DYRQV#FRPSDUp#OD#GDWH#GX#SUHPLHU#UDSSRUW#G·LQVSHFWLRQ#
DYHF#OD#GDWH#LQVFULWH#VXU#OH#SHUPLV#GH#O·pWDEOLVVHPHQW#GH#VHUYLFHV#
DOLPHQWDLUHV#SRXU#GpWHUPLQHU#VL#O·pWDEOLVVHPHQW#DYDLW#pWp#LQVSHFWp#DYDQW#
GH#UHFHYRLU#VRQ#SHUPLV1#7UHL]H#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#
DYDLHQW#IDLW#O·REMHW#G·XQH#LQVSHFWLRQ#DYDQW#OD#GpOLYUDQFH#GX#SHUPLV/#
WDQGLV#TXH#46#QH#O·DYDLHQW#SDV#pWp1#

5.157 1RXV#DYRQV#LQWHUYLHZp#XQ#LQVSHFWHXU#TXL#IDLW#FH#WUDYDLO#GHSXLV#
SOXV#GH#53 DQV1#,O#D#GpFODUp#TX·LO#LQVSHFWH#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#VHXOHPHQW#DSUqV#TX·LOV#RQW#UHoX#OHXU#SHUPLV1#,O#D#SUpFLVp#
TXH#F·HVW#HQ#IDLW#OH#SURFHVVXV#GH#GpOLYUDQFH#GX#SHUPLV#TXL#PHW#
O·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#VXU#OD#OLVWH#G·LQVSHFWLRQ1#'DQV#
XQH#DXWUH#UpJLRQ/#QRXV#DYRQV#LQWHUYLHZp#XQ#LQVSHFWHXU#TXL#IDLW#FH#WUDYDLO#
GHSXLV#SOXV#GH#FLQT#DQV1#,O#D#VLJQDOp#TXH#OHV#SODQV#G·pWDJH#VRQ#H[DPLQpV#
HW#TXH#GHV#LQVSHFWLRQV#SUpOLPLQDLUHV#RQW#OLHX#DYDQW#TX·XQ#QRXYHDX#
pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#UHoRLYH#VRQ#SHUPLV#
G·H[SORLWDWLRQ>#XQH#LQVSHFWLRQ#FRPSOqWH#D#OLHX#SHX#DSUqV#O·RXYHUWXUH#DILQ#
G·LQVSHFWHU#OHV#SURFpGXUHV#GH#PDQLSXODWLRQ#GHV#DOLPHQWV1

5.158 1RXV#DYRQV#VXLYL#XQ#LQVSHFWHXU#TXL#D#UpDOLVp#O·LQVSHFWLRQ#G·XQ#
pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#QRXYHOOHPHQW#WLWXODLUH#G·XQ#
SHUPLV1#/D#FRQIRUPLWp#GH#O·pWDEOLVVHPHQW#DX[#UqJOHPHQWV#pWDLW#
PpGLRFUH1#/H#UDSSRUW#G·LQVSHFWLRQ#IDLVDLW#FLQT#SDJHV#GH#ORQJ/#DYHF#XQH#
QRWH#GH#941#

/HV#JDUGHULHV#GHYUDLHQW0
HOOHV#rWUH#WLWXODLUHV#G·XQ#
SHUPLV#G·pWDEOLVVHPHQW#GH#
VHUYLFHV#DOLPHQWDLUHV"

5.159 1RXV#DYRQV#DSSULV#DYHF#pWRQQHPHQW#TXH/#ELHQ#TX·XQ#SHUPLV#
G·pWDEOLVVHPHQW#GH#VHUYLFHV#DOLPHQWDLUHV#VRLHQW#H[LJp#SRXU#FHUWDLQV#
pWDEOLVVHPHQWV#+pFROHV/#IR\HUV#GH#VRLQV/#K{SLWDX[,/#LO#QH#O·HVW#SDV#SRXU#
G·DXWUHV/#QRWDPPHQW#OHV#JDUGHULHV1

5.160 /H#PLQLVWqUH#D#XQ#GRFXPHQW#VXU#O·pYDOXDWLRQ#GHV#ULVTXHV#TXL#
IRXUQLW#GHV#OLJQHV#GLUHFWULFHV#VXU#OHV#FDWpJRULHV#GH#ULVTXH#HW#OHV#FULWqUHV#
G·pYDOXDWLRQ#GHV#ULVTXHV1#/D#QRWH#GH#VHUYLFH#VRXOLJQH#O·LPSRUWDQFH#GH#
QRWHU#TXH#O·pWDEOLVVHPHQW#HVW#FODVVp#SULQFLSDOHPHQW#VHORQ#OD#FRPSOH[LWp#
GX#PHQX#HW#GHV#DOLPHQWV#VHUYLV/#OH#YROXPH#GH#SHUVRQQHV#VHUYLHV#HW#OD#
YXOQpUDELOLWp#GH#OD#SRSXODWLRQ#VHUYLH/#S1#H[1#PDODGHV#KRVSLWDOLVpV#RX#
UpVLGHQWV#GH#IR\HUV#GH#VRLQV/#HW#HOOH#PHW#HQ#JDUGH#FRQWUH#OH#FODVVHPHQW#
GH#O·pWDEOLVVHPHQW#VHORQ#VRQ#UHQGHPHQW1#
#
:3 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
5.161 8WLOLVDQW#OHV#FULWqUHV#G·pYDOXDWLRQ#GHV#ULVTXHV#GX#PLQLVWqUH/#QRXV#
FUR\RQV#TXH#OHV#JDUGHULHV#VRQW#j#ULVTXH#pOHYp#HQ#UDLVRQ#GHV#
FDUDFWpULVWLTXHV#VXLYDQWHV1#(OOHV#VHUYHQW#XQH#SRSXODWLRQ#YXOQpUDEOH#j#
ULVTXH#pOHYp#HQ#UDLVRQ#GH#VRQ#kJH#+HQIDQWV#kJpV#GH#VL[#PRLV#j#8 DQV,1#
(OOH#VHUYHQW#GHV#DOLPHQWV#SOXVLHXUV#IRLV#SDU#MRXU#+FROODWLRQ#GX#PDWLQ/#
GpMHXQHU/#FROODWLRQ#GH#O·DSUqV0PLGL/#OH#SHWLW#GpMHXQHU#GDQV#FHUWDLQHV#
JDUGHULHV,1#/H#PHQX#GHV#JDUGHULHV#HVW#VXUYHLOOp#GH#SUqV#SDU#OHV#SDUHQWV#
SD\DQWV/#TXL#H[LJHQW#GHV#UHSDV#QXWULWLIV#QpFHVVLWDQW#KDELWXHOOHPHQW#XQH#
SUpSDUDWLRQ#SOXV#FRPSOLTXpH1#/HV#JDUGHULHV#VRQW#VRXYHQW#GHV#HQWUHSULVHV#
PRGHVWHV#TXL#VRQW#SHX#VXVFHSWLEOHV#G·HPSOR\HU#GX#SHUVRQQHO#D\DQW#VXLYL#
XQH#IRUPDWLRQ#VXU#OD#PDQLSXODWLRQ#GHV#DOLPHQWV1#(Q#4<<4/#XQ#GRFXPHQW#
VXU#OD#VDOXEULWp#GHV#DOLPHQWV#SUpSDUp#SDU#OH#JRXYHUQHPHQW#RQWDULHQ/#
LQWLWXOp#+D]DUG#$QDO\VLV#&ULWLFDO#&RQWURO#3RLQW#3URWRFRO#+SURWRFROH#
G*DQDO\VH#GHV#ULVTXHV#HW#GH#PDvWULVH#GHV#SRLQWV#FULWLTXHV,/#VRXOLJQH#TXH#
OHV#JDUGHULHV#GH#MRXUQpH#FRPSOqWH#VRQW#j#ULVTXH#pOHYp1#/HV#FDIpWpULDV#
G·pFROH#GRLYHQW#rWUH#WLWXODLUHV#G·XQ#SHUPLV#G·pWDEOLVVHPHQW#GH#VHUYLFHV#
DOLPHQWDLUHV1#&RPSDUDWLYHPHQW#DX[#pFROHV/#OHV#JDUGHULHV#SUpVHQWHQW/#j#
QRWUH#DYLV/#GHV#ULVTXHV#DOLPHQWDLUHV#SOXV#pOHYpV#HW#GHYUDLHQW#IDLUH#O·REMHW#
GH#OD#PrPH#LQVSHFWLRQ#ULJRXUHXVH#TXH#OHV#pFROHV#HW#DXWUHV#pWDEOLVVHPHQWV#
GH#VHUYLFHV#DOLPHQWDLUHV1#

5.162 /HV#LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#VRQW#WHQXV#GH#IDLUH#XQH#
LQVSHFWLRQ#DQQXHOOH#FRPSOqWH#GHV#JDUGHULHV#SRXU#V·DVVXUHU#TXH#OHV#
LQVWDOODWLRQV#VDQLWDLUHV/#OH#V\VWqPH#GH#YHQWLODWLRQ/#O·pFODLUDJH/#HWF1/#VRQW#
GDQV#XQ#pWDW#DFFHSWDEOH1#/HV#OLHX[#G·HQWUHSRVDJH#HW#GH#SUpSDUDWLRQ#GHV#
DOLPHQWV#UHOqYHQW#GH#O·K\JLqQH1#1RXV#DYRQV#H[DPLQp#OH#IRUPXODLUH#GRQW#
VH#VHUYHQW#OHV#LQVSHFWHXUV#SRXU#JXLGHU#OHXU#LQVSHFWLRQ#GHV#JDUGHULHV#GDQV#
TXDWUH#UpJLRQV1#1RXV#DYRQV#pWp#pWRQQpV#GH#FRQVWDWHU#TXH#OHV#UpJLRQV#
Q·XWLOLVHQW#SDV#WRXWHV#XQ#IRUPXODLUH#W\SH1#%LHQ#TXH#OHV#IRUPXODLUHV#
G·LQVSHFWLRQ#YDULHQW/#OD#PDMHXUH#SDUWLH#GX#FRQWHQX#VH#UHVVHPEOH1#
/·LQVSHFWLRQ#OLPLWpH#GHV#LQVWDOODWLRQV#GH#FXLVLQH#TXH#VHPEOHQW#VXJJpUHU#
FHV#IRUPXODLUHV#QRXV#SUpRFFXSH1

'URLWV#GH#SHUPLV#DQQXHOV# 5.163 /HV#GURLWV#GH#SHUPLV#DQQXHOV#VRQW#IL[pV#VHORQ#OH#SULQFLSH#GH#OD#
UpFXSpUDWLRQ#GHV#FR�WV1#'LIIpUHQWV#GURLWV#VRQW#IL[pV#SRXU#GLIIpUHQWV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HW#GpSHQGHQW#GH#OD#WDLOOH/#GH#OD#
FRPSOH[LWp/#HWF1#

5.164 1RXV#DYRQV#H[DPLQp#O·KLVWRULTXH#GX#GURLW#GH#SHUPLV1#8Q#GURLW#
GH#SHUPLV#GH#43 '#SDU#DQQpH#HVW#G·DERUG#PLV#HQ#YLJXHXU#SDU#YRLH#
OpJLVODWLYH#HQ#4<991#2Q#QRXV#D#GLW#TXH#O·REMHFWLI#DORUV#YLVp#HVW#G·REWHQLU#
HW#GH#WHQLU#XQ#UHJLVWUH#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#GDQV#
OD#SURYLQFH1#$X#PLOLHX#GHV#DQQpHV#:3/#OH#PLQLVWqUH#DGRSWH#OH#SULQFLSH#GH#
OD#UpFXSpUDWLRQ#GHV#FR�WV/#HW#GHV#KDXVVHV#VXEVWDQWLHOOHV#VRQW#DSSRUWpHV#DX#
EDUqPH#GHV#GURLWV#DILQ#GH#UpFXSpUHU#XQ#SRXUFHQWDJH#GX#FR�W#GHV#
LQVSHFWLRQV1#(Q#4<;6/#GHV#PHVXUHV#OpJLVODWLYHV#VRQW#DGRSWpHV#SRXU#IDLUH#
OD#GLVWLQFWLRQ#HQWUH#OHV#GLIIpUHQWV#W\SHV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#HW#pWDEOLU#OHXUV#GURLWV#UHVSHFWLIV1#'HV#PRGLILFDWLRQV#
PLQHXUHV#VRQW#DSSRUWpHV#DX[#GURLWV#GH#SHUPLV#SDU#YRLH#OpJLVODWLYH#HQ#
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< :4



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
4<;;/#HQ#4<<5#HW#HQ#4<<61#'XUDQW#WRXWHV#FHV#PRGLILFDWLRQV#OpJLVODWLYHV/#
OH#GURLW#DQQXHO#GX#SHUPLV#G·H[SORLWDWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#GH#SOXV#GH#83 SODFHV#HVW#GHPHXUp#OH#PrPH#+458 ',#GHSXLV#
VHSWHPEUH#4<;;1#eWDQW#GRQQp#TXH#OH#GURLW#GH#SHUPLV#DQQXHO#HVW#IRQGp#
VXU#OH#SULQFLSH#GH#OD#UpFXSpUDWLRQ#GHV#FR�WV/#QRXV#QRXV#GHPDQGRQV#VL#OH#
PLQLVWqUH#UpFXSqUH#OH#SRXUFHQWDJH#GH#FR�WV#YLVp1#

&RQFOXVLRQ 5.165 1RWUH#FRQFOXVLRQ#HVW#TX·LO#Q·HVW#SDV#VDWLVIDLW#DX#FULWqUH1

5.166 ,O#Q·HVW#SDV#WHQX#FRPSWH#GHV#UpVXOWDWV#G·LQVSHFWLRQ#GDQV#OD#
GpOLYUDQFH#GHV#SHUPLV1#/HV#LQVSHFWHXUV#QH#IRUPXOHQW#SDV#GH#
UHFRPPDQGDWLRQ#DX#VXMHW#GH#OD#GpOLYUDQFH#GH#SHUPLV#VXU#OH#UDSSRUW#
G·LQVSHFWLRQ#RUGLQDLUH1#/HV#UDSSRUWV#G·LQVSHFWLRQ#QH#VRQW#SDV#H[DPLQpV#
DYDQW#OH#UHQRXYHOOHPHQW#GX#SHUPLV#DQQXHO#GHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV1#/HV#UpJLRQV#QH#UpYRTXHQW#SDV#OH#SHUPLV#GHV#
pWDEOLVVHPHQWV#TXL#REWLHQQHQW#GH#WUqV#PDXYDLV#UpVXOWDWV#G·LQVSHFWLRQ1#'H#
SOXV/#OHV#QRXYHDX[#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#QH#IRQW#SDV#
WRXMRXUV#O·REMHW#G·XQH#LQVSHFWLRQ#DYDQW#G·REWHQLU#OHXU#SUHPLHU#SHUPLV1#
/D#GpOLYUDQFH#GX#SHUPLV#QH#GpSHQG#SDV#GH#OD#FRQIRUPLWp#DX[#
UqJOHPHQWV>#LO#V·DJLW#G·XQH#IRQFWLRQ#DGPLQLVWUDWLYH#GLVWLQFWH#TXL#Q·HVW#SDV#
LQWpJUpH#DX[#UpVXOWDWV#G·LQVSHFWLRQ1

5HFRPPDQGDWLRQV# 5.167 1RXV#DYRQV#UHFRPPDQGp#TXH#OD#GpOLYUDQFH#GX#SHUPLV#VRLW#
XWLOLVp#FRPPH#XQ#PR\HQ#GH#IDLUH#REVHUYHU#OHV#UqJOHPHQWV1#/HV#
IRQFWLRQV#GH#GpOLYUDQFH#GH#SHUPLV#HW#G·LQVSHFWLRQ#GHYUDLHQW#rWUH#OLpHV1#
7RXV#OHV#QRXYHDX[#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#GHYUDLHQW#
IDLUH#O·REMHW#G·XQH#LQVSHFWLRQ#DYDQW#OD#GpOLYUDQFH#GH#OHXU#SUHPLHU#
SHUPLV1#/·H[DPHQ#GHV#UpVXOWDWV#G·LQVSHFWLRQ#GHYUDLHQW#IDLUH#SDUWLH#GX#
SURFHVVXV#GH#UHQRXYHOOHPHQW#DQQXHO#GHV#SHUPLV1#2Q#GHYUDLW#UpYRTXHU#
OHV#SHUPLV#GHV#pWDEOLVVHPHQWV#TXL#QH#VH#FRQIRUPHQW#SDV#DX[#
UqJOHPHQWV1#3RXU#IDFLOLWHU#O·LQWpJUDWLRQ#GHV#IRQFWLRQV#GH#GpOLYUDQFH#GH#
SHUPLV#HW#G·LQVSHFWLRQ/#OH#PLQLVWqUH#GHYUDLW#HQYLVDJHU#G·pFKHORQQHU#
OHV#GDWHV#G·H[SLUDWLRQ#GHV#SHUPLV1

5.168 /D#OHWWUH#W\SH#GH#UHQRXYHOOHPHQW#GH#SHUPLV#GHYUDLW#rWUH#
PRGLILpH#SRXU#DMRXWHU#XQ#pQRQFp#VRXOLJQDQW#TXH#O·H[SORLWDWLRQ#G·XQ#
pWDEOLVVHPHQW#VDQV#SHUPLV#YDOLGH#DSUqV#OH#64 PDUV#FRQVWLWXH#XQH#
LQIUDFWLRQ#DX#UqJOHPHQW1

5.169 'HV#HIIRUWV#SOXV#VRXWHQXV#GHYUDLHQW#rWUH#GpSOR\pV#SRXU#LQFLWHU#
WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#j#REWHQLU#OHXU#SHUPLV#
DQQXHO#OH#64 PDUV#DX#SOXV#WDUG1#/H#PLQLVWqUH#GHYUDLW#HQYLVDJHU#
G·H[LJHU#XQH#SpQDOLWp#SRXU#SDLHPHQW#HQ#UHWDUG#GHV#pWDEOLVVHPHQWV#TXL#
FKRLVLVVHQW#GH#SD\HU#VHXOHPHQW#DSUqV#O·H[SLUDWLRQ#GH#OHXU#SHUPLV#OH#
64 PDUV1

5.170 /H#PLQLVWqUH#GHYUDLW#HQYLVDJHU#G·H[LJHU#GHV#JDUGHULHV#TX·HOOHV#
VH#FRQIRUPHQW#DX[#UqJOHPHQWV#YLVDQW#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV1#­#QRWUH#DYLV/#OHV#JDUGHULHV#SUpVHQWHQW#GHV#ULVTXHV#
#
:5 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
DOLPHQWDLUHV#pOHYpV#HW#GHYUDLHQW#IDLUH#O·REMHW#GH#OD#PrPH#LQVSHFWLRQ#
ULJRXUHXVH#TXH#OHV#pFROHV#HW#DXWUHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV1#/H#PLQLVWqUH#GHYUDLW#YRLU#V·LO#\#D#G·DXWUHV#
pWDEOLVVHPHQWV#WLWXODLUHV#G·XQ#SHUPLV#SURYLQFLDO/#SDU#H[HPSOH#OHV#
pWDEOLVVHPHQWV#UpVLGHQWLHOV#SRXU#DGXOWHV/#TXL#GHYUDLHQW#SHXW0rWUH#rWUH#
WHQXV#GH#VH#FRQIRUPHU#DX[#UqJOHPHQWV#YLVDQW#OHV#pWDEOLVVHPHQWV#GH#
VHUYLFHV#DOLPHQWDLUHV1

5.171 /H#IRUPXODLUH#GRQW#VH#VHUYHQW#OHV#LQVSHFWHXUV#SRXU#JXLGHU#OHXU#
LQVSHFWLRQ#GHV#JDUGHULHV#GHYUDLW#rWUH#XQLIRUPLVp#HW#XWLOLVp#SDU#WRXWHV#
OHV#UpJLRQV#GH#OD#SURYLQFH1#/·LQVSHFWLRQ#OLPLWpH#GHV#LQVWDOODWLRQV#GH#
FXLVLQH#TXH#VHPEOHQW#VXJJpUHU#OHV#IRUPXODLUHV#DFWXHOV#QRXV#
SUpRFFXSH1#

5.172 8Q#H[DPHQ#GHV#GURLWV#GH#SHUPLV#DQQXHOV/#HW#HQ#SDUWLFXOLHU#GX#
GURLW#GH#SHUPLV#DQQXHO#H[LJp#SRXU#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#GH#SOXV#GH#83 SODFHV/#GHYUDLW#DYRLU#OLHX#SRXU#GpWHUPLQHU#
VL#OH#PLQLVWqUH#UpFXSqUH#OH#SRXUFHQWDJH#GH#FR�WV#YLVp1#/H#FDV#pFKpDQW/#
OHV#GURLWV#GHYUDLHQW#rWUH#PRGLILpV1

5pSRQVH#GX#PLQLVWqUH 5.173 1RXV#VRPPHV#G·DFFRUG1#7RXV#OHV#SRLQWV#VRXOHYpV#VRQW#DERUGpV#
GDQV#O·H[DPHQ#GHV#UqJOHPHQWV#TXL#HVW#HQ#FRXUV#HW#VHURQW#LQWpJUpV#j#OD#
GLUHFWLYH/#DX[#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#HW#DX[#OLJQHV#
GLUHFWULFHV#VXU#OD#SUDWLTXH#TXL#VRQW#HQ#YRLH#G·pODERUDWLRQ1

5.174 /D#GLUHFWLYH#VHUD#UpYLVpH#GDQV#OH#FDGUH#GH#O·LQLWLDWLYH#HQ#FRXUV#VXU#
OD#GLUHFWLYH#HW#OHV#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV1#(QWUH0WHPSV/#
RQ#VRXOLJQHUD#VHV#FRQGLWLRQV#G·DSSOLFDWLRQ#DFWXHOOHV1

5.175 8QH#GLUHFWLYH#VHUD#HQYR\pH#HQ#GpEXW#G·DQQpH#SRXU#TXH#VRLW#LQFOXV#
GDQV#WRXWHV#OHV#OHWWUHV#GH#UHQRXYHOOHPHQW#XQ#pQRQFp#XQLIRUPH#HW#SHUWLQHQW#
VXU#O·H[SORLWDWLRQ#G·XQ#pWDEOLVVHPHQW#VDQV#SHUPLV1

5.176 /D#UHVSRQVDELOLWp#GH#VH#FRQIRUPHU#VHUD#FRPPXQLTXpH#j#WRXV#OHV#
pWDEOLVVHPHQWV/#OH#PLQLVWqUH#VXUYHLOOHUD#OD#FRQIRUPLWp/#O·DSSOLFDWLRQ#VHUD#
DPpOLRUpH1#'HV#SpQDOLWpV#SRXU#SDLHPHQW#HQ#UHWDUG#HW#DXWUHV#RSWLRQV#SRXU#
DPpOLRUHU#OD#FRQIRUPLWp#VHURQW#HQYLVDJpHV#GDQV#OH#FDGUH#GH#O·pODERUDWLRQ#
GHV#QRXYHOOHV#GLUHFWLYHV#HW#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV1

5.177 8QH#GLUHFWLYH#GpFULYDQW#XQ#SURFHVVXV#XQLIRUPH#FRQFHUQDQW#OD#
GDWH#GHV#SHUPLV#VHUD#HQYR\pH#HQ#GpEXW#G·DQQpH1#'·DXWUHV#DVSHFWV#
DGPLQLVWUDWLIV#VHURQW#LQWpJUpV#DX#SURFHVVXV#GHV#PpWKRGHV#GH#
IRQFWLRQQHPHQW#QRUPDOLVpHV1

5.178 /D#FDSDFLWp#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HQ#FH#TXL#
FRQFHUQH#OH#SHUPLV#HVW#FRPSULVH#GDQV#OD#UpYLVLRQ#GHV#UqJOHPHQWV#HQ#
FRXUV1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< :6



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
5.179 /HV#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#YLVHQW#OHV#
IRUPXODLUHV#HW#OH#SURFHVVXV#G·LQVSHFWLRQ1

5.180 /H#EDUqPH#GHV#GURLWV#DFWXHO#IDLW#O·REMHW#G·XQH#pYDOXDWLRQ#GDQV#OH#
FDGUH#GH#OD#UpYLVLRQ#GHV#UqJOHPHQWV1#1RXV#REWLHQGURQV#GHV#FRQVHLOV#VXU#OH#
GHJUp#GH#UpFXSpUDWLRQ#GHV#FR�WV#j#DSSOLTXHU1#>7UDGXFWLRQ@

6XUYHLOODQFH#GHV#
SURJUDPPHV#HW#UDSSRUW

5.181 /HV#GHX[#GHUQLHUV#FULWqUHV#GH#YpULILFDWLRQ#RQW#WUDLW#j#OD#JHVWLRQ#HW#
j#OD#UHGGLWLRQ#GH#FRPSWHV#GH#OD#IRQFWLRQ#G·LQVSHFWLRQ1#,OV#FRQFHUQHQW#OD#
VXUYHLOODQFH#GHV#LQVSHFWHXUV#HW#GH#OHXU#WUDYDLO#DLQVL#TXH#OH#UDSSRUW#VXU#OH#
UHQGHPHQW#GX#SURJUDPPH1

Les procédures de surveillance devraient mesurer l’intégralité et l’uni-
formité des inspections. 

3URFpGXUHV#G·LQVSHFWLRQ 5.182 /HV#SURFpGXUHV#G·LQVSHFWLRQ#YLVDQW#OD#IRQFWLRQ#G·LQVSHFWLRQ#GHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#VRQW#OLPLWpHV1#/D#'LUHFWLRQ#GH#OD#VDQWp#
SXEOLTXH#D#XQH#VWUXFWXUH#GpFHQWUDOLVpH/#HW#OD#IRQFWLRQ#G·LQVSHFWLRQ#GHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#QH#IDLW#O·REMHW#GH#SUHVTXH#DXFXQ#
UDSSRUW#DX#EXUHDX#FHQWUDO1#/H#VHXO#UHQVHLJQHPHQW#FRPPXQLTXp#DX#
EXUHDX#FHQWUDO#HVW#OH#QRPEUH#G·LQVSHFWLRQV#UpDOLVpHV#GDQV#OHV#UpJLRQV1#/H#
EXUHDX#FHQWUDO#Q·H[HUFH#DXFXQH#VXUYHLOODQFH#VXU#OHV#UpVXOWDWV#
G·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#/H#EXUHDX#
FHQWUDO#FRQFqGH#TXH#VD#VXUYHLOODQFH#HVW#WUqV#OLPLWpH1#

5.183 'DQV#OHV#UpJLRQV/#SOXVLHXUV#DFWLYLWpV#GH#VXUYHLOODQFH#RQW#OLHX1#
&KDTXH#JHVWLRQQDLUH#G·pTXLSH#UpJLRQDOH#j#TXL#QRXV#DYRQV#SDUOp#D#XQH#
RSLQLRQ#GLIIpUHQWH#GH#OD#VXUYHLOODQFH#GX#WUDYDLO#GHV#LQVSHFWHXUV1#(Q#
FRQVpTXHQFH/#OD#VXUYHLOODQFH#GH#OD#IRQFWLRQ#G·LQVSHFWLRQ#YDULH#EHDXFRXS#
G·XQH#UpJLRQ#j#O·DXWUH1#'H#IDoRQ#JpQpUDOH/#QRXV#DYRQV#FRQVWDWp#TXH#OD#
IRQFWLRQ#G·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HVW#
WUqV#SHX#VXUYHLOOpH1#/HV#FRQGLWLRQV#TXL#VXLYHQW#FRQILUPHQW#FHWWH#
FRQFOXVLRQ1

• /D#GHQVLWp#G·LQVSHFWLRQ#HW#OD#IUpTXHQFH#GHV#LQVSHFWLRQV#QH#VRQW#SDV#
VXUYHLOOpHV1#

• /HV#UHQVHLJQHPHQWV#JpQpUDX[#H[LJpV#SRXU#OD#VXUYHLOODQFH#QH#VRQW#SDV#
IDFLOHPHQW#DFFHVVLEOHV1#'HV#UHQVHLJQHPHQWV#WHOV#TXH#OD#OLVWH#HW#OD#
IUpTXHQFH#GHV#LQIUDFWLRQV/#OH#QRPEUH#G·LQVSHFWLRQV#UpDOLVpHV#SDU#
FKDTXH#LQVSHFWHXU#GXUDQW#O·DQQpH#RX#OH#QRPEUH#G·LQVSHFWLRQV#
UpDOLVpHV#GDQV#FKDTXH#pWDEOLVVHPHQW#GXUDQW#O·DQQpH#Q·pWDLHQW#SDV#
GLVSRQLEOHV#HW#QH#SRXYDLHQW#rWUH#IDFLOHPHQW#IRXUQLV1#$XFXQ#UDSSRUW#
UpJXOLHU#Q·HVW#SUpYX#SRXU#OD#VXUYHLOODQFH1

• ,O#Q·\#D#SDV#GH#SURFpGXUHV#SRXU#OH#FRQWU{OH#GH#OD#TXDOLWp1#3HUVRQQH#
Q·H[DPLQH#OHV#UDSSRUWV#G·LQVSHFWLRQ#SRXU#YpULILHU#OHXU#LQWpJUDOLWp#RX#
OHXU#XQLIRUPLWp>#QRV#FRQVWDWDWLRQV#UpYqOHQW#TXH#OHV#UDSSRUWV#
G·LQVSHFWLRQ#QH#VRQW#QL#FRPSOHWV/#QL#SUpSDUpV#GH#IDoRQ#XQLIRUPH1#(Q#
#
:7 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<



&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
JpQpUDO/#O·pYDOXDWLRQ#GX#UHQGHPHQW#GHV#LQVSHFWHXUV#HVW#OH#VHXO#
PRPHQW#R�#OHV#GRVVLHUV#VRQW#VXUYHLOOpV1#/HV#LQVSHFWHXUV#PDQTXHQW#
G·XQLIRUPLWp#GDQV#O·DSSOLFDWLRQ#GHV#UqJOHPHQWV/#FH#TXL#VXVFLWH#GH#OD#
IUXVWUDWLRQ#WDQW#SRXU#OHV#H[SORLWDQWV#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#TXH#SRXU#OHV#LQVSHFWHXUV1

• /HV#LQVSHFWHXUV#VRQW#WUqV#SHX#VXUYHLOOpV1#$XFXQ#FDOHQGULHU#
G·LQVSHFWLRQ#Q·HVW#pWDEOL1#/HV#UDSSRUWV#G·LQVSHFWLRQ#QH#VRQW#SDV#
H[DPLQpV1#/HV#UpJLRQV#QH#SURFqGHQW#SDV#WRXWHV#j#O·pYDOXDWLRQ#
DQQXHOOH#GH#OHXUV#HPSOR\pV1

• /H#QRPEUH#G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#DVVLJQpV#j#
FKDTXH#LQVSHFWHXU#YDULH#FRQVLGpUDEOHPHQW/#WDQW#GDQV#FHUWDLQHV#
UpJLRQV#TXH#G·XQH#UpJLRQ#j#O·DXWUH1#6L#RQ#UpSDUWLVVDLW#pJDOHPHQW#WRXV#
OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#GH#OD#SURYLQFH#SDUPL#OHV#
LQVSHFWHXUV/#FKDTXH#LQVSHFWHXU#RX#LQVSHFWULFH#DXUDLW#OD#UHVSRQVDELOLWp#
GH#9; pWDEOLVVHPHQWV1#8QH#FRPSDUDLVRQ#GHV#UpJLRQV#PRQWUH#TXH#OH#
QRPEUH#PR\HQ#G·pWDEOLVVHPHQWV#DVVLJQpV#DX[#LQVSHFWHXUV#YDULH#GH#88#
SRXU#(GPXQGVWRQ#HW#0LUDPLFKL#j#;4#SRXU#0RQFWRQ1#'DQV#OHV#UpJLRQV#
GH#0RQFWRQ#HW#GH#)UHGHULFWRQ/#OH#QRPEUH#G·pWDEOLVVHPHQWV#DVVLJQpV#j#
FKDTXH#LQVSHFWHXU#RX#LQVSHFWULFH#YDULH#JUDQGHPHQW1

• 'DQV#FHUWDLQHV#UpJLRQV/#OHV#LQVSHFWHXUV#UHOqYHQW#GH#GLIIpUHQWHV#
pTXLSHV#HW#IRQW#UDSSRUW#j#GLIIpUHQWV#JHVWLRQQDLUHV1#'DQV#FHV#UpJLRQV/#
DXFXQH#SHUVRQQH#HQ#SDUWLFXOLHU#Q·HVW#UHVSRQVDEOH#GH#O·LQVSHFWLRQ#GHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HW#GX#FRQWU{OH#GHV#DOLPHQWV/#
FH#TXL#IDLW#TXH#FHUWDLQHV#UHVSRQVDELOLWpV#VRQW#UpSpWpHV/#DORUV#TXH#
G·DXWUHV#VRQW#QpJOLJpHV1

 
5.184 ,O#HVW#SUREDEOH#TXH#OD#VXUYHLOODQFH#GH#OD#IRQFWLRQ#G·LQVSHFWLRQ#
GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#IDLW#GpIDXW#SRXU#OHV#UDLVRQV#
VXLYDQWHV =#

• /HV#GLUHFWLYHV#HW#OHV#SURFpGXUHV#GX#SURJUDPPH#GH#FRQWU{OH#GHV#
DOLPHQWV#VRQW#LQDGpTXDWHV1

• /D#VWUXFWXUH#RUJDQLVDWLRQQHOOH#GH#OD#'LUHFWLRQ#GH#OD#VDQWp#SXEOLTXH#HVW#
LQVWDEOH1#$X#FRXUV#GHV#WURLV#GHUQLqUHV#DQQpHV/#OD#GLUHFWLRQ#D#VXEL#
GHX[#UpRUJDQLVDWLRQV1#/HV#SRVWHV#GH#VXUYHLOODQW#GHV#LQVSHFWHXUV#RQW#
pWp#pOLPLQpV#j#OD#VXLWH#GH#OD#UpRUJDQLVDWLRQ#GH#OD#GLUHFWLRQ#LO#\#D#
HQYLURQ#WURLV#DQV1

5.185 7RXW#DX#ORQJ#GX#FKDSLWUH/#QRXV#DYRQV#FLWp#GH#QRPEUHX[#
H[HPSOHV#GH#PDQTXH#G·XQLIRUPLWp#SDUPL#OHV#LQVSHFWHXUV#HW#SDUPL#OHV#
UpJLRQV1#­#QRWUH#DYLV/#OD#VLWXDWLRQ#GpFRXOH#GH#GHX[#FRQGLWLRQV#REVHUYpHV#
DX#VHLQ#GX#SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV1#3UHPLqUHPHQW/#LO#Q·\#D#
SDV#GH#GLUHFWLYHV#HW#GH#SURFpGXUHV#FRQVLJQpHV#SDU#pFULW#SRXU#JXLGHU#OHV#
LQVSHFWHXUV1#'HX[LqPHPHQW/#QRXV#QRWRQV#OH#PDQTXH#GH#VXUYHLOODQFH/#TXL#
V·DMRXWH#j#OD#SUHPLqUH#FRQGLWLRQ1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< :8



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
&RQFOXVLRQ 5.186 1RWUH#FRQFOXVLRQ#HVW#TX·LO#Q·HVW#SDV#VDWLVIDLW#DX#FULWqUH1

5.187 /HV#SURFpGXUHV#GH#VXUYHLOODQFH#QH#PHVXUHQW#SDV#O·LQWpJUDOLWp#HW#
O·XQLIRUPLWp#GHV#LQVSHFWLRQV1#

5HFRPPDQGDWLRQV# 5.188 ,O#\#DXUDLW#OLHX#G·pWDEOLU#HW#G·DSSOLTXHU#UpJXOLqUHPHQW#GHV#
PR\HQV#G·DVVXUHU#OD#VXUYHLOODQFH#HW#OH#UDSSRUW#GH#OD#IRQFWLRQ#
G·LQVSHFWLRQ1#/HV#OLHQV#UHGGLWLRQQHOV#GHYUDLHQW#rWUH#SUpFLVpV/#HW#XQ#
V\VWqPH#GH#UDSSRUW#GHYUDLW#rWUH#pWDEOL1#

5.189 /D#UHVSRQVDELOLWp#GH#OD#VXUYHLOODQFH#GX#UHVSHFW#GHV#GLUHFWLYHV#
HW#GHV#SURFpGXUHV#GHYUDLW#rWUH#FODLUHPHQW#DWWULEXpH#j#XQH#SHUVRQQH#
GX#EXUHDX#FHQWUDO1#

5.190 'HV#SURFpGXUHV#GH#FRQWU{OH#GH#OD#TXDOLWp#GHYUDLHQW#rWUH#
pWDEOLHV1

5.191 'DQV#OHV#UpJLRQV/#XQ#FDOHQGULHU#G·LQVSHFWLRQ#DQQXHO#GHYUDLW#
rWUH#GUHVVp#SXLV#PLV#j#MRXU#DX#EHVRLQ#SRXU#DVVXUHU#O·LQVSHFWLRQ#GH#
WRXV#OHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#/H#JHVWLRQQDLUH#
G·pTXLSH#UpJLRQDOH#RX#OH#GLUHFWHXU#UpJLRQDO#GHYUDLW#DSSURXYHU#OH#
FDOHQGULHU#HW#WRXWHV#VHV#PRGLILFDWLRQV1#

5.192 /D#FKDUJH#GH#WUDYDLO#GHV#LQVSHFWHXUV#GH#OD#VDQWp#SXEOLTXH#
GHYUDLW#rWUH#H[DPLQpH#HW#UDMXVWpH#DX#EHVRLQ1

5pSRQVH#GX#PLQLVWqUH 5.193 1RXV#VRPPHV#G·DFFRUG1#/HV#U{OHV/#OHV#UHVSRQVDELOLWpV#HW#OHV#
REOLJDWLRQV#UHGGLWLRQQHOOHV#GH#OD#VXUYHLOODQFH#HW#GX#UDSSRUW#VHURQW#
SUpFLVpV#DX#FRXUV#GH#O·pODERUDWLRQ#GH#OD#GLUHFWLYH#HW#GHV#PpWKRGHV#GH#
IRQFWLRQQHPHQW#QRUPDOLVpHV1

5.194 /HV#IRQFWLRQV#GX#EXUHDX#FHQWUDO#VHURQW#GpFULWHV#GDQV#OHV#
PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#HW#SRUWHURQW#VXU#VHV#U{OHV/#VHV#
UHVSRQVDELOLWpV#HW#VHV#REOLJDWLRQV#UHGGLWLRQQHOOHV1#,O#LQFRPEH#DXVVL#DX[#
GLUHFWHXUV#UpJLRQDX[#GH#JpUHU1

5.195 /D#GLUHFWLYH#HW#OHV#PpWKRGHV#GH#IRQFWLRQQHPHQW#QRUPDOLVpHV#
YLVHURQW#OH#FRQWU{OH#GH#OD#TXDOLWp/#O·DVVXUDQFH#GH#OD#TXDOLWp/#OD#
YpULILFDWLRQ#HW#O·DPpOLRUDWLRQ#FRQWLQXHOOH#GH#OD#TXDOLWp#G·XQH#PDQLqUH#TXL#
GRQQH#VXLWH#DX[#UHFRPPDQGDWLRQV#HQYLVDJpHV#GDQV#O·pODERUDWLRQ#GHV#
UqJOHPHQWV#TXL#HVW#HQ#FRXUV1

5.196 /D#TXHVWLRQ#GHV#FDOHQGULHUV#G·LQVSHFWLRQ#VHUD#WUDLWpH#GDQV#OHV#
GLUHFWLYHV#VXU#OHV#U{OHV/#OHV#UHVSRQVDELOLWpV#HW#OHV#REOLJDWLRQV#
UHGGLWLRQQHOOHV1

5.197 8Q#SURMHW#GH#PHVXUH#GX#WUDYDLO#YLVDQW#OD#FKDUJH#GH#WUDYDLO#GHV#
LQVSHFWHXUV#HVW#HQ#FRXUV>#OHV#UpVXOWDWV#VHURQW#FRQQXV#DYDQW#DYULO#53331#
'HV#UDMXVWHPHQWV#VHURQW#HQYLVDJpV#WHO#TX·LQGLTXp1#>7UDGXFWLRQ@
#
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&KDSLWUH#8 0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV
Des indicateurs du rendement et des procédures de surveillance 
devraient être établis pour la fonction d’inspection des établissements 
de services alimentaires.

,QGLFDWHXUV#GX#UHQGHPHQW 5.198 /H#PLQLVWqUH#Q·D#SDV#pWDEOL#G·LQGLFDWHXUV#GX#UHQGHPHQW#QL#GH#
SURFpGXUHV#GH#VXUYHLOODQFH#SRXU#OD#IRQFWLRQ#G·LQVSHFWLRQ#GHV#
pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#

5.199 /D#VXUYHLOODQFH#FRQWLQXH#GX#UHQGHPHQW#HVW#XQ#LPSRUWDQW#pOpPHQW#
G·XQ#V\VWqPH#GH#JHVWLRQ#HIILFDFH1#/HV#GpILFLHQFHV#GDQV#OD#VXUYHLOODQFH#
GH#OD#IRQFWLRQ#G·LQVSHFWLRQ#VRQW#DERUGpHV#GDQV#OD#VHFWLRQ#SUpFpGHQWH1

5.200 /·pYDOXDWLRQ#GX#UHQGHPHQW#FRPPHQFH#VRXYHQW#SDU#O·pYDOXDWLRQ#
G·HPSOR\pV#LQGLYLGXHOV1#/HV#HQWUHYXHV#DYHF#GHV#LQVSHFWHXUV#HW#GHV#
JHVWLRQQDLUHV#G·pTXLSH#UpJLRQDOH#ODLVVHQW#HQWHQGUH#TXH#O·pYDOXDWLRQ#GHV#
LQVSHFWHXUV#Q·D#SDV#OLHX#GH#IDoRQ#UpJXOLqUH#VXU#XQH#EDVH#DQQXHOOH#GDQV#
WRXWHV#OHV#UpJLRQV1#1RXV#DYRQV#REWHQX#OHV#IRUPXODLUHV#XWLOLVpV#SRXU#
O·pYDOXDWLRQ#GHV#LQVSHFWHXUV#GDQV#WURLV#UpJLRQV1#/HV#WURLV#IRUPXODLUHV#
VRQW#GLIIpUHQWV1#

5.201 /H#JHVWLRQQDLUH#GH#SURMHW#GX#SURJUDPPH#GH#FRQWU{OH#GHV#
DOLPHQWV#QRXV#D#GLW#TX·DXFXQH#pYDOXDWLRQ#GX#SURJUDPPH#Q·D#HX#OLHX#DX#
FRXUV#GHV#FLQT#GHUQLqUHV#DQQpHV1#/H#GLUHFWHXU#GH#O·DQDO\VH#HW#GH#
O·pYDOXDWLRQ#GHV#SURJUDPPHV#D#FRQILUPp#TXH#VD#GLYLVLRQ#Q·D#SDV#IDLW#GH#
WUDYDLO#VXU#OH#SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV1#/H#GLUHFWHXU#GH#OD#
YpULILFDWLRQ#LQWHUQH#GX#PLQLVWqUH#D#DXVVL#VLJQDOp#TXH#VD#GLYLVLRQ#Q·DYDLW#
SDV#WUDYDLOOp#UpFHPPHQW#VXU#OH#GRPDLQH1#

&RQFOXVLRQ 5.202 1RWUH#FRQFOXVLRQ#HVW#TX·LO#Q·HVW#SDV#VDWLVIDLW#DX#FULWqUH1

5.203 /H#PLQLVWqUH#Q·D#SDV#pWDEOL#G·LQGLFDWHXUV#GX#UHQGHPHQW#QL#GH#
SURFpGXUHV#GH#VXUYHLOODQFH#RIILFLHOV#SRXU#pYDOXHU#OH#UHQGHPHQW#GH#OD#
IRQFWLRQ#G·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV1#

5HFRPPDQGDWLRQV# 5.204 /H#PLQLVWqUH#GHYUDLW#pWDEOLU#GHV#LQGLFDWHXUV#GX#UHQGHPHQW#HW#
GHV#SURFpGXUHV#GH#VXUYHLOODQFH#SHUPDQHQWHV#SRXU#pYDOXHU#OD#IRQFWLRQ#
G·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#j#O·pFKHOOH#
UpJLRQDOH#HW#j#O·pFKHOOH#SURYLQFLDOH1

5.205 /D#IRQFWLRQ#G·LQVSHFWLRQ#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#
DOLPHQWDLUHV#GHYUDLW#YLVHU#j#DEDLVVHU#OH#QRPEUH#G·LQIUDFWLRQV1#/H#
GHJUp#GH#FRQIRUPLWp#DX[#UqJOHPHQWV#GHYUDLW#rWUH#VXUYHLOOp#HW#pYDOXp1#

5.206 ,O#IDXGUDLW#pWDEOLU#XQ#PR\HQ#G·HQWHQGUH#OHV#VXJJHVWLRQV#
G·DPpOLRUDWLRQ#GX#UHQGHPHQW#GX#SHUVRQQHO#HW#GHV#H[SORLWDQWV#
G·pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#HW#G·\#GRQQHU#VXLWH1
5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<< ::



0LQLVWqUH#GH#OD#6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#0#6DOXEULWp#GHV#DOLPHQWV &KDSLWUH#8
5pSRQVH#GX#PLQLVWqUH 5.207 1RXV#VRPPHV#G·DFFRUG1#1RXV#PHWWURQV#DX#SRLQW#GHV#LQGLFDWHXUV#
GX#UHQGHPHQW#HW#GHV#UpVXOWDWV#YLVpV#GDQV#OH#FDGUH#GH#QRWUH#SURFHVVXV#
G·DPpOLRUDWLRQ#FRQWLQXH#GH#OD#TXDOLWp1#

5.208 /H#GHJUp#GH#FRQIRUPLWp#HW#G·DXWUHV#LQGLFDWHXUV#GX#UHQGHPHQW#
VHURQW#LQWpJUpV#j#QRWUH#SURJUDPPH1

5.209 'HV#PpFDQLVPHV#GH#FRQVXOWDWLRQ#HW#GH#UpWURDFWLRQ#VHURQW#PLV#DX#
SRLQW#GDQV#OH#FDGUH#GH#QRWUH#SURFHVVXV#G·DPpOLRUDWLRQ#FRQWLQXH#GH#OD#
TXDOLWp1#>7UDGXFWLRQ@

&RQFOXVLRQ 5.210 &HUWDLQV#GHV#V\VWqPHV#HW#PpWKRGHV#HQ#SODFH#DX#PLQLVWqUH#GH#OD#
6DQWp#HW#GHV#6HUYLFHV#FRPPXQDXWDLUHV#VRQW#XWLOHV#SRXU#PHVXUHU#OD#
FRQIRUPLWp#DX[#QRUPHV#HQ#PDWLqUH#GH#VDOXEULWp#GHV#DOLPHQWV1#3DU#FRQWUH/#
OHV#V\VWqPHV#HW#OHV#PpWKRGHV#DFWXHOV#QH#VXIILVHQW#SDV#SRXU#DVVXUHU#OD#
FRQIRUPLWp#GHV#pWDEOLVVHPHQWV#GH#VHUYLFHV#DOLPHQWDLUHV#GH#OD#SURYLQFH#
DX[#UqJOHPHQWV#GH#OD#/RL#VXU#OD#VDQWp1

5.211 /D#IRQFWLRQ#G·LQVSHFWLRQ#UHOqYH#GH#OD#'LUHFWLRQ#GH#OD#VDQWp#
SXEOLTXH#GHSXLV#XQ#FHUWDLQ#WHPSV1#9RLFL#O·RFFDVLRQ#G·DPpOLRUHU#
O·HIILFDFLWp#HW#O·HIILFLHQFH#GH#FHWWH#IRQFWLRQ1#/H#SUpVHQW#FKDSLWUH#IRUPXOH#
SOXVLHXUV#UHFRPPDQGDWLRQV#j#FHW#pJDUG1#%RQ#QRPEUH#GH#QRV#
UHFRPPDQGDWLRQV#SRXUUDLHQW#DXVVL#V·DSSOLTXHU#j#G·DXWUHV#JHQUHV#
G·LQVSHFWLRQ#UpDOLVpHV#SDU#OHV#LQVSHFWHXUV1#1RXV#DYRQV#LQFLWp#OH#PLQLVWqUH#
j#PD[LPLVHU#OD#YDOHXU#GHV#UHFRPPDQGDWLRQV#HQ#OHV#DGRSWDQW#SRXU#OHV#
DXWUHV#W\SHV#G·LQVSHFWLRQ/#OH#FDV#pFKpDQW1#­#QRWUH#DYLV/#GHV#FKDQJHPHQWV#
GRLYHQW#rWUH#DSSRUWpV#DX#SURJUDPPH#GH#FRQWU{OH#GHV#DOLPHQWV/#HW#QRXV#
HVSpURQV#TXH#QRWUH#WUDYDLO#FRQWULEXHUD#j#O·DPpOLRUDWLRQ#GH#OD#IRQFWLRQ#
G·LQVSHFWLRQ#GDQV#VRQ#HQVHPEOH1
#
:; 5DSSRUW#GX#YpULILFDWHXU#JpQpUDO#0#4<<<
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